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FAQ

Frequently Asked Questions

Q: How do I charge the battery?

A: Use the provided charging cable to connect the device to a power source. Make sure to follow the

recommended charging time for optimal battery life.

Q: How do I know when the battery is fully charged?

A: The device may indicate a full charge through a specific LED light color or by displaying a message on

the screen. Refer to the user manual for detailed instructions.

Q: Can I use the M8 and M8-MIC interchangeably?

A: While both models share some features, they may have different battery capacities and usage times.

It’s recommended to use each model according to its specifications for the best performance.

PLEASE READ THIS MANUAL CAREFULLY BEFORE USING THE PRODUCT AND KEEP IT PROPERLY.

Product Parts



Speaker

1. Volume-/Previous

2. Power/Play/Pause

3. Volume+/Next

4. Function Button

5. Earphones Hole

6. TF Card Slot

7. Type-C Port

8. Indicator Light

Mic

1. Power

2. Volume+

3. Volume-

4. Voice Effect

5. Indicator Light

6. Type-C Port

Specifications

Bluetooth: V5.3

Pairing Name: MINISO-M8

Bluetooth Protocol: A2DP, AVRCP, HFP, HSP

Charging Input: DC 5V, 1A

Battery: M8:3.7V, 1200mAh;M8-MIC:3.7V,500mAh;

Frequency Response: 180Hz ~ 18KHz

Speaker Specification: Speaker: 5W

Charging Port: Type-C



Transmission Distance: Around 10m

Usage Time: Around 4H ( 70% Volume )

Charging Time: M8:Around 2.5H;M8-MIC:Around 2H

Functions

Speaker

Mic

Cautions

1. Store and use at room temperature.

2. Do not expose to rain or moisture.

3. Do not throw the product to avoid damage caused by dropping.

4. Do not disassemble, modify or repair the product yourself.



5. This product is equipped with an irreplaceable built-in lithium battery. Do not discard or toss in fire to avoid

danger.

6. To prevent its performance from being interfered, keep away from strong magnetic objects.

7. If you are not going to use it for a long time, charge the speaker once every 3 months to extend the lifespan of

battery.

Troubleshooting

1. The wireless speaker is unable to be paired with the cell phone.

Solution: Confirm if the wireless speaker is in pairing mode, and if the Bluetooth on your phone is

toggled on. Then delete the product in the list, pair it with your phone again according to the User Manual.

2. The wireless speaker is unable to be turned on.

Solution: Confirm the battery level. Charge the speaker if it is needed.

3. Can the battery of the wireless speaker be replaced?

Solution: No, this is lithium polymer battery, which is irreplaceable.

4. Can I use the wireless speaker at a high volume for a long time?

Solution: To extend the lifespan of the wireless speaker, it is not recommended to play it at a high

volume for a long time.

5. The link between the wireless speaker and the cell phone has been disconnected within 10 meters.

Solution: Bluetooth is wireless so that it is very sensitive to objects between the speaker and the

connected device. Check if there are any metal or other objects that may affect connection within the

effective distance.

6. Cannot hear audio playing when the speaker is connected to the computer or phone.

Solution: Check whether the computer’s audio output is already connected to wireless device and

whether the Bluetooth in the computer supports A2DP protocol. Make sure the volume is up on your

phone or computer.

7. Can I operate the Apps of my phone through the speaker after pairing the wireless speaker with the phone?

Answer: Some apps may not support being operated through the speaker due to their settings.

FCC STATEMENT

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:

1. This device may not cause harmful interference

2. This device must accept any interference received, including interference that may cause undesired operation.

Any Changes or modifications not expressly approved by the party responsible for compliance could void the
user’s authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference
in a residential installation. This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more of the following measures:



Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

The device has been evaluated to meet general RF exposure requirement. The device can be used in portable
exposure condition without restriction.
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