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Power On

The power button is used to start the device from a shutdown state. After connecting to an adapter or charging a
lithium battery, press the power button to start the device. If you do not use the device for a long time, please shut
it down.

When encountering problems, you can start the BIOS. When the logo is displayed during startup, press ESC to
enter the BIOS settings utility.

Troubleshooting
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This device is sturdy and durable, and rarely encounters problems when used outdoors. However, you may
encounter some simple setup or operation issues that can be solved on the spot, or you may also encounter
peripheral device issues that can be resolved by replacing the device. The information in this section can help you
distinguish and solve certain direct problems and identify the fault problems that need to be repaired.

Define the Problem

If there is a problem with this device, through the following steps before proceeding with complex troubleshooting:

1. Turn off the device.

2. Ensure that the AC adapter is plugged into the local device and connected to an available AC power source.

3. Ensure that the SD cards in all available card slots are installed correctly. You can also remove the SD card
from the slot to eliminate it from the possible cause of the malfunction.

4. Ensure that all devices connected to external connectors are properly inserted, and you can also disconnect
such devices to eliminate any possible causes of malfunctions.

5. Turn on this device, please make sure it has been turned off for at least 10 seconds before turning it on.

6. Execute the startup sequence.

7. If the problem still cannot be resolved, please contact your customer service representative.

Email/customer service resolution

Email address: support@minisforum.com
Before sending the email, you should prepare the following information so that the customer service representative
can provide you with possible solutions as soon as possible:

Purchase Date

The situation when the problem occurs
All error messages displayed
Hardware configuration

Type of connected device (if any)
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For configuration and serial number, please refer to the configuration label at the bottom of the portable
computer

MINISFORUM reserves the right to delete, modify or alter the content of this manual, and has no obligation to
inform of any changes, deletions, or alterations. The content contained in the manual is for reference only. If there
are any functional changes in the future, please refer to the actual product without further notice. MINISFORUM
and the dealer are not responsible for any possible incorrect descriptions or losses caused by misuse of this
manual.

MINISFORUM COMPLIES ENVIRONMENTAL PROTECTION

MINISFORUM advocates for an environmentally friendly and low-carbon consumer experience. It is
recommended that users of our products who no longer need this product should comply with relevant laws and
regulations on the recycling and disposal of waste electrical and electronic products, and hand them over to local
manufacturers with nationally recognized recycling and disposal qualifications for recycling and disposal, reducing
resource waste and protecting the natural environment of the earth.

Warranty Card
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User Receipt card (User Retained Copy

Thank you for choosing MINISFORUM products. Please carefully fill out and review each item and keep certificate
properly to ensure that you can enjoy our warranty service.

Kind reminder

Dear user, MINISFORUM strictly adheres to the warranty policy. To better enjoy our services and protect your
legitimate rights and interests, please cooperate to complete the following tasks:

1. To ensure your legitimate rights and interests, we advocates the use of genuine software. If technical personnel
assist in software installation and debugging, please provide genuine software. If you cannot provide genuine
software, technical personnel will not be responsible for installation and debugging.

2. Except for the pre-installed software randomly equipped with the product at the factory, MINISFORUM is not
responsible for the warranty of system incompatibility caused by software not provided by the product or other
software. If you have other service needs during daily use, please contact on line customer service directly, and
MINISFORUM will provide corresponding services for you.

3. Please use this product in the temperature range of 0°C~35°C and store the product in the range of -1
0°C~+45°C.

4. Safe for use in non-tropical climates only.

Thank you for your support and cooperation.
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FCC STATEMENT

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions

1. This device may not cause harmful interference, and

2. This device must accept any interference received, including interference that may cause undesired operation.
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may cause harmful interference to
radio communications. However, there is no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the

following measures:

« Reorient or relocate the receiving antenna
« Increase the separation between the equipment and receiver
« Connect the equipment into an outlet on a circuit different from that to which the receiver is connected,

« Consult the dealer or an experienced radio/ TV technician for help

Caution: Any changes or modifications to this device not explicitly approved by manufacturer could void your



authority to operate this equipment
Specific Absorption Rate (SAR) information:

This device meets the government’s requirements for exposure to radio waves. The guidelines are based on
standards that were developed by independent scientific organizations through periodic and thorough evaluation
of scientific studies. The standards include a substantial safety margin designed to assure the safety of all persons
regardless of age or health. FCC RF Exposure Information and Statement the SAR limit of USA (FCC) is 1.6 W/kg
averaged over one gram of tissue. Device types: V3 3-in-1 Tablet (FCC ID:

2A49R-V3) has also been tested against this SAR limit. This device was tested for typical body-worn operations
with the back of the device kept 0Omm from the body. To maintain compliance with FCC RF exposure requirements,
use accessories that maintain a 0Omm separation distance between the user’s body and the back of the phone.
The use of belt clips, holsters and similar accessories should not contain metallic components in its assembly. The
use of accessories that do not satisfy these requirements may not comply with FCC RF exposure requirements,
and should be avoided.

Operation of transmitters in the 5.925-7.125 GHz band is prohibited for control of or communications with
umnalmed aircraft systems.

CUSTOMER SUPPORT

Contact information
Manufacturer: Micro Computer (HK) Tech Limited
Website: https://www.miniscloud.com
Address: FLAT/RM 18, 28/F, Shui On centre, 6-8 Harbour Road, Waterfront Wan Chai , Hong Kong
TEL: 852-23860910
Online Technical Support
Website: https://www.minisforum.com/new/support
Email : support@minisforum.com
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