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mikrotik CCR2004-16G-2S Plus PC Ethernet Router 16x Gigabit Ethernet

Specifications:

« Model: CCR2004-16G-2S+

o Manufacturer: Mikrotik SIA

« Address: Unijas 2, Riga, Latvia, LV1039

« Software Requirement: RouterOS v7.10 or later

Product Usage Instructions

First Steps:

1. Connect your computer to the device.

2. Download the configuration tool WinBox.

3. Open the Neighbors tab and connect to the device using the MAC address.

4. Default username: admin (password may be blank or check on the sticker).

5. To update the device software, download the latest RouterOS software from MikroTik website.
6. Choose ARM64 packages and save them to your computer.

7. Return to WinBox and upload the downloaded packages.

8. Restart the device.

Safety Information

« Be aware of electrical hazards and follow standard safety practices when working with MikroTik equipment.
« Use only approved power supply and accessories.
« Installation must be done by trained personnel following local electrical codes.

« Avoid disassembling, repairing, or modifying the device.

Keep the product away from water, fire, humidity, or hot environments.

In case of device failure, disconnect it from power immediately.
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FAQ

« Q: Where can | find the latest software for my MikroTik device?
o A:You can download the latest RouterOS software from the MikroTik website at
https://mikrotik.com/download.
« Q: What should | do if my device fails?
o A: In case of device failure, immediately disconnect it from power by unplugging the power plug from the
outlet and contact trained personnel for servicing.
« Q: Can Il install the product outdoors?
o A: No, this product is intended for indoor installation only. Keep it away from water, fire, humidity, or hot

environments.
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