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Meross app

Package Contents

If you find any part missing in the package, please contact us at
https://www.meross.com/support/Email_Support, and we will provide a proper solution for you.

Installation Guide

https://www.meross.com/support/Email_Support


1. Download the Meross app.

2. Follow the instructions in the Meross app to complete the setup.

LED and Button Rules

1. Hub Status LED

Solid amber: Initiating/Reset/Firmware upgrading.

Flashing amber and green: Configuration mode.

Flashing green: Pairing mode/Connecting to Wi-Fi/Disconnected from Wi-Fi.

Solid green: Connected to Wi-Fi with an internet connection.

Solid red: No internet connection.

Hub Button

Enter pairing mode: Double-click the button.

Restore factory settings: Press and hold for 5 seconds.

The LED will flash amber and green, entering pairing mode.

Warranty

Meross products are covered by a 24-month limited warranty from the date of purchase. Please visit
https://www.meross.com/support/warranty for a detailed warranty policy and product registration.

Support
For technical support, user guide, warranty, FAQs, and other information, please
visit https://www.meross.com/support.

Declaration Of Conformity
Meross hereby declares that the device complies with essential requirements and other relevant provisions of
directives 2014/53/EU, 2009/125/EC, 2011/65/EU. The original EU Declaration of Conformity may be at
https://www.meross.com/support/eudoc. Meross hereby declares that the device complies with the essential
requirements and other relevant provisions of the Radio Equipment Regulations 2017. The original UK Declaration
of Conformity may be found at https://www.meross.com/support/ukca.

Operating Frequency
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No restrictions exist in the use of radio frequencies or frequency bands in all EU member states, EFTA countries,
Northern Ireland and Great Britain.

Operating Frequency / Max Output Power: 2400MHz~2483.5MHz / 20dBm 433.050MHz~434.790MHz / 10dBm

Disclaimer

1. The function of this smart device is tested under a typical circumstance described in our specifications. Meross

does NOT guarantee that the smart device shall perform the same as described under all circumstances.

2. By using third-party services including but not limited to Amazon Alexa, Google Assistant, Apple HomeKit and

SmartThings, customers acknowledge that Meross.
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