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Thank you for choosing the Medcursor foot massager.
Please read the user manual carefully before use.

WARNING:

This appliance can only be used by children aged from 8 years and above and persons with reduce physical,

sensory or mental capabilities or lack of experience and knowledge if they have been given supervision or

instruction concerning use of the appliance in a safe way and understand the hazards involved.

Children should not play with the appliance..

Cleaning and user maintenance shall not be made by children without supervision.

Structure Diagram

FUNCTIONS



Timer: Select 15 or 30 minutes before automatic shut-off.

Knead Intensity: Select knead intensity from low, medium and high.

Air intensity: Select air pressure intensity from low, medium or high.

Heat: Press to turn on/off heating function

Technical Parameters

Rated Voltage: 12V == 4A

Rated Power: 48 W

Dimension: L427 * W388 * H186 mm

Weight: 3.9KG

OPERATION GUIDE

Enjoy a foot massage for 15 or 30 minutes once or twice daily this can relieve muscle pain, improve blood
circulation and effectively ease the symptoms of insomnia.

1. Connect the plug to the power source. The Power indicator should flash and the massager will be on standby.

2. Press the Power button. The knead speed and air intensity is set to low (L) (default setting)

The default auto shut-off is set to 15 minutes indicated by the red TIME light.

3. Press the Time button to change the auto shut-off to 30 minutes and the indicator light will turn blue.

4. Press the Knead speed and Air Intensity buttons to adjust the knead and air pressure intensity L=Low,

M=Medium H=High

5. Press the Heat button to adjust the on/off heating function. Purple LED=full heating, red LED=base heating,

blue LED =Instep heating

6. The foot massager fits up to US Men’s size 12 (EU Men’s size 46).

7. To remove and wash the foot cover: you just need to unzip it. Please see the images below.

Reminder: We recommend you limit the use to 15-30 minutes. Longer massage times may cause mild pain.

SECURITY AND MAINTENANCE:

1. The use of non-rated voltage not (DC 12V/4A) is prohibited.

2. It is prohibited for non-professional personnel to repair the massager, or replace parts.

3. If the power cord is damaged, it must be replaced by the maintenance department or similarly qualified persons

approved by the manufacturer so as to avoid potential hazards.



4. Do not use or store the appliance in wet environments or high temperatures.

5. Unplug the power cord from the outlet after using.

6. Ensure that the operation of this product does not exceed more than 30 minutes at any given time.

7. If you feel unwell or in any unusual discomfort, please stop using the product immediately.

8. If the unit gets too hot or emits unusual odor while using the product, stop using it immediately and unplug the

device.

9. Any Individual who may be pregnant or recently gave birth, has a heart condition or a pacemaker, suffers from

diabetes or other sensory impairment, phlebitis and/or thrombosis, joint dysfunction, inflammation or injuries,

weak bones, osteoporosis, a high fever, an abnormal or curved spine, is at an increased risk of developing

blood clots, has pins/screws/artificial joints or other medical devices implanted in his/her body, is being treated

for a medical condition or physical injury or is under a doctor’s care should consult a medical professional

before using a massaging device designed for home use.

10. Do not use sharp objects to handle the product to avoid damage.

11. Please keep the product clean. You can use a soft cotton cloth and neutral detergent to clean it.

12. Do not stand when you are using the massager. Do not place excessively heavy objects on the device in order

to avoid damage.

13. The product has a built-in temperature protection, it will automatically shut-off when the temperature exceeds

the safe limit.

Troubleshooting Guide

Common 
Problems Cause Solutions

The
product do
es not wor
k

1. Disconnected power or loose plug causing poor contact. 2.
The power switch is off or the timer has been reset. 3. The m
otor auto shuts-off due to the device being on for too long acti
vating overheating protection.

1. Replug to the power source. 2. 
Turn the power switch on again. 3.
Use the massager after the motor 
cools off naturally.

The massa
ge intensit
y is too hig
h or too lo
w

Your foot is positioned at the wrong angle. Adjust the contact angle to get the
moderate intensity.

CUSTOMER SERVICE

1. If you have any questions or concerns about the product, don’t hesitate to contact us directly at

support@medcursor.com.

2. We have a comprehensive warranty exchange and a dedicated customer service team that guarantees fast

response time and solutions to any issue that you will experience with the product.

Warranty(1-Year Limited)

The manufacturer’s warranty is void under the following circumstances but not limited to:

1. Improper or inadequate maintenance or modification.

mailto:support@medcursor.com


2. Accident, misuse, abuse, contamination or other external causes.

3. The use of unspecified adapter and accessories.

4. Loss or damage in transit.

5. Damages that occur as a result of one’s failure to follow the instructions.

This Warranty does not apply to expendable or consumable parts and does not extend to any product from

which the serial number has been removed.

FAQs

How does the Medcursor MDFM300 Foot Massager help with foot pain?

The Medcursor MDFM300 provides relief from foot pain by combining deep-kneading, shiatsu-style massage,
and optional heat therapy, which improves blood circulation and relaxes the muscles.

Can the heat function on the Medcursor MDFM300 be controlled separately?

Yes, the Medcursor MDFM300 allows users to control the heat function independently, offering the flexibility
to use the massager with or without heat.

Is the Medcursor MDFM300 suitable for all foot sizes?

Yes, the Medcursor MDFM300 is designed to accommodate a wide range of foot sizes comfortably, ensuring
a versatile user experience.

What features does the Medcursor MDFM300 Foot Massager offer?

The Medcursor MDFM300 Foot Massager comes with multiple massage modes, heat function, adjustable
intensity levels, and a user-friendly control panel. It's designed to provide a comprehensive foot massage
experience.

How portable is the Medcursor MDFM300 Foot Massager?

The Medcursor MDFM300 is relatively portable due to its compact design and lightweight construction,
making it easy to move and store.

Does the Medcursor MDFM300 Foot Massager have a timer function?

Yes, the Medcursor MDFM300 includes an auto shut-off feature that turns off the massager after a set period
to ensure safety and energy efficiency.



Is the Medcursor MDFM300 easy to clean?

Yes, the Medcursor MDFM300 is designed with removable and washable foot sleeves, making it easy to
keep clean and hygienic.

Is the Medcursor MDFM300 Foot Massager noisy during operation?

The Medcursor MDFM300 operates quietly, ensuring a relaxing experience without significant noise
disturbance.

Can the Medcursor MDFM300 be used on other parts of the body?

While primarily designed for feet, some users find relief by using the Medcursor MDFM300 on their calves or
ankles, but it's not intended for full-body massage.

How does the Medcursor MDFM300 compare to professional foot massages?

While the Medcursor MDFM300 provides a high-quality massage experience, it's a supplementary device
and may not fully replicate the personalized touch of a professional masseuse.

What is the warranty period for the Medcursor MDFM300 Foot Massager?

The warranty details for the Medcursor MDFM300 can vary, so it's best to check with the retailer or
manufacturer for accurate information on the warranty period and coverage.

Video- Medcursor Shiatsu Foot Massager with Heat
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