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QUICK GUIDE SET UP

Charging your VERT®

1. Charge your VERT® unit. IMPORTANT: Charge for (2) hours continuous on FIRST charge. The red light will

turn green when fully charged. The blue light will stay on even when it is fully charged.

2. Download the latest version of the VERT® App from the iOS App Store.

3. Turn on VERT® unit by pressing the button. All interactions for device settings, etc. will be controlled from the

VERT® App.

4. Open the App and follow instructions or go to Settings -> VERT® sensors

5. To sync your VERT® unit, simply tap “connect” and your VERT® unit is synced. Make sure Bluetooth® is

turned on.

6. Personalize your App: Go to settings under “My Profile” and set up your picture, name and more!

7. Turn off the VERT® unit after each use by holding down the button for 2-3 seconds.

8. Visit www.myVERT.com for more app information and best practices!

Specification

REQUIREMENTS:

iOS devices only. Please visit myvert.com for updated list of Apple devices.

TECHNICAL SPECS:

Communications: WiFi, Bluetooth 5.0 Low Energy (BLE)

Range: 50-100 feet line-of-sight

Battery: Lithium ion rechargeable battery; Battery life is about 3-5 hours.

Temperature Range: OPERATION or CHARGING
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32˚F to 122˚F (0˚C to +50˚C);

STORAGE

32˚F to 131˚F (0˚C to +55˚C)

3-axis accelerometer, gyroscope, magnetometer

PRECAUTIONS

WARNINGS/CAUTIONS

NOTICE: THIS IS NOT A MEDICAL DEVICE and is intended for recreational use only. Consult a physician prior to
use. This product does not substitute parental, adult or professional supervision.

Do not put VERT® unit In your mouth

Do not wear VERT® on top of hip, tailbone and/or spine.

Do not attempt to open VERT® unit

Beware of choking hazard

Keep VERT® unit out of reach of young children

Keep VERT® unit out of reach of animals

FCC STATEMENT

FCC RF Exposure Requirements: For body-worn operation, This device has been tested and meets the FCC
RF exposure guidelines when used with EUT accessories supplied or designated for this product. Use of other
accessories may not ensure compliance with FCC RF exposure guidelines. For more product description and
technical information please visit www.myvert.com and select the “For Players” tab.

FCC ID: 2AAJO20231305

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:

1. this device may not cause harmful interference.

2. this device must accept any interference received, including interference that may cause undesired operation.

CAUTION: The grantee is not responsible for any changes or modifications not expressly approved by the party
responsible for compliance. Such modifications could void the user’s authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant
to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses, and can radiate radio frequency energy,
and if not installed and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following
measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
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Consult the dealer or an experienced radio/TV technician for help.

This equipment has been tested and meets applicable limits for radio frequency (RF) exposure.

LIMITED WARRANTY

One Hundred and Eighty (180) Day Limited Hardware Warranty

Subject to the additional terms and conditions set forth below, Mayfonk Athletic, LLC dba VERT (“VERT”) provides
this Limited Warranty: Only to the person or entity that originally purchased the VERT device from VERT or from
one of its authorized resellers or distributors; and Only for a VERT device purchased and delivered to the end
user within the United States. Limited Warranty: VERT warrants the VERT® device (“VERT®”) hardware against
defects in materials and workmanship under normal use for a period of one hundred and eighty (180) days from
the date of purchase (“Warranty Period”). This Limited Warranty is valid only in the United States for products sold
in the United States. A replacement product or part assures the remaining warranty of the original Product or
ninety (90) days from the date of replacement or repair, whichever is longer. If VERT determines that the VERT
hardware is defective, VERT will either repair the unit or replace the unit with either a new or rebuilt VERT unit, at
its option. If VERT determines the Warranty Period has expired or is otherwise not applicable (see Scope of
Limitation on Warranty below), we will return the VERT to you. More information about this warranty can be found
at www.myvert.com. THE FOREGOING SETS FORTH VERT’S SOLE OBLIGATION AND YOUR EXCLUSIVE
REMEDY IN THE EVENT OF ANY BREACH OF THIS LIMITED WARRANTY.

Return and Warranty Service Process

Please access and review the online help resources at www.myvert.com before seeking warranty service or
contact us at info@myvert.com attention: warranty service. To return or obtain warranty service for a VERT
device, you must first obtain a Return Merchandise Authorization (RMA) number form a Customer Support
Representative (CSR) at VERT. Customer Support contact information can be found by visiting
www.myvert.com. RMA numbers expire thirty (30) days from issuance. VERT may attempt to troubleshoot a
warranty-related problem prior to issuing a RMA number. Please be prepared to provide additional information
upon request. Once a RMA number is obtained, you must ship your VERT unit, together with proof of purchase
and all accessories, in either the original packaging or packaging affording an equal degree of protection, to the
VERT authorized distribution facility identified by the CSR. Failure to return any of the accessories could result in
a delay and/or result in an invoice to you or credit to VERT for missing accessories. It is your responsibility to
backup any data, pictures, or other materials you may have stored or preserved on the Product.

Important: When emailing for a RMA number, please provide the following information with your request: (a)
model number, (b) detailed problem description and reason for return, (c) date of purchase, (d) place of purchase
(reseller or online place of purchase), and (e) return shipping address (P.O. boxes are not accepted).

Scope of and Limitation of Warranty

The warranty on the VERT® device is limited to the repair or replacement of defective units as described in the
Limited Warranty section above. This warranty does not cover customer training or education, app installation, set
up adjustments, or wireless signal reception problems. This warranty also does not cover any issue related to the
service provided by your cellular Service Provider, including but not limited to service disruption, changes in
service terms, changes in offerings or technical problems. This warranty does not cover damage due to acts of
God, accident, misuse, abuse, negligence, commercial use or modification of, or to any part of, your VERT®
device. This warranty does not cover damage due to improper operation or maintenance, connection to improper
voltage supply or attempted repair by anyone other than a facility authorized by VERT to service your VERT®
device. This Limited Warranty applies only to the Product manufactured by or for VERT that can be identified by
the “VERT®” trademark, trade name, or logo affixed to original box.

The Limited Warranty does not apply to any (a) VERT products and services other than the Product, (b) non-
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VERT hardware product, (c) software, even if packaged or sold with the Product or embedded in the Product.
Refer to the licenses accompanying the software for details of your rights with respect to its use. VERT does not
warrant the operation of the Product will be uninterrupted or error-free. VERT is not responsible for damage
arising from failure to follow instructions relating to the Product’s use.

Implied Warranties

EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW, THIS WARRANTY AND THE REMEDIES SET
FORTH HEREIN ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES AND
CONDITIONS, WHETHER ORAL OR WRITTEN, STATUTORY, EXPRESS OR IMPLIED. VERT DISCLAIMS ALL
STATUTORY AND IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION, WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES AGAINST HIDDEN
OR LATENT DEFECTS. INSOFAR AS ANY WARRANTIES CANNOT BE DISCLAIMED, VERT LIMITS THE
DURATION AND REMEDIES OF SUCH WARRANTIES TO THE DURATION OF THIS EXPRESS WARRANTY
AND, AT VERT’S OPTION, THE REPAIR OR REPLACEMENT SERVICES DESCRIBED BELOW.

Limitation of Liability: EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW, VERT SHALL NOT BE
LIABLE FOR ANY DIRECT, INCIDENTIAL, INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES RESULTING
FROM ANY BREACH OF EXPRESS OR IMPLIED WARRANTY OR CONDITION, OR UNDER ANY OTHER
LEGAL THEORY

Governing Law and Arbitration: This Limited Warranty shall be governed by the laws of the State of Florida
without giving effect to any conflict of laws principles that may provide the application of the law of another
jurisdiction. Any claim or dispute in connection with this Limited Warranty shall be resolved in a cost-effective
manner through binding non-appearance-based arbitration. The arbitration shall be initiated through an
established alternative dispute resolution provider and the parties must comply with the following rules: a) the
arbitration shall be conducted by telephone, online and/or be solely based on writen submissions, the specific
manner shall be chosen by the party initiating the arbitration; b) the arbitration shall not involve any personal
appearance by the parties or witnesses unless otherwise mutually agreed by the parties; and c) any judgment on
the award rendered by the arbitrator may be entered in any court of competent jurisdiction. If the foregoing
arbitration clause does apply for any reason, you agree to submit to the personal jurisdiction of the state courts
located within Broward County of Florida for the purpose of litigating all such claims or disputes, which courts shall
have exclusive jurisdiction of such claims or disputes. Notwithstanding the foregoing, VERT may seek injunctive
or other equitable relief to protect its intellectual property rights in any court of competent jurisdiction.

This is not a medical device and is intended for recreational use only. Consult a physician prior to use. Apple, the
Apple logo, iPhone, iPad, and iPod touch are trademarks of Apple Inc., registered in the U.S. and other countries.
App Store is a service mark of Apple Inc. The Bluetooth word mark and logos are owned by Bluetooth SIG, Inc.

Contact

Questions or Comments?

info@myvert.com

510-629-3665

myVERT.com

Manufactured in the USA

mailto:info@myvert.com
http://myvert.com


2023 Mayfonk Athletic, LLC. Covered by U.S. Patent no 8,253,586 / 8,860,584 / 8,957,785 / 9,456,785 / 9,855,484
/ 10,070,817 / 10,610,761 / 10,293,207 / 10,531,137 / 10,888,275 / 11,013,464 / 11,622,721 and other patents
pending.
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