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STATUS

Pairing Mode

Paired

AUX Mode

Multi Pair Mode – #1

Multi Pair Mode – #2

Full Power

Charging

Low Power

LED INDICATION

Blinking red & white

Solid white

Solid red

Solid white

Blinking white each 5S

Off

Solid red

Blinking red

COMPONENTS

A. LED Indication



B. Power On/Off
C. Volume Up / Skip Forward
D. Volume Down / Skip Backward
E. Aux In
F. USB-C Charging Port
G. Bottle Opener
BLUETOOTH®

CONTROLS

STEREO PAIR MODE



MULTI PAIR MODE

3+ Speakers Needed

Full instruction and warranty details can be found at
https://www.thehouseofmarley.com/customer-support/instruction-books

COMPLIANCE INFO

Conformidad

RISE UP
READ ALL INSTRUCTIONS BEFORE USE AND SAVE THESE INSTRUCTIONS FOR FUTURE REFERENCE.
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses, and can radiate  radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

This device complies with FCC radiation exposure limits set forth for an uncontrolled environment. This device
complies with Part 15 of the FCC Rules.
Operation is subject to the following two conditions: (1) this device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may cause undesired operation
WARNING: For Australia and New Zealand for charging this equipment, only use Australian approved detachable

https://www.thehouseofmarley.com/customer-support/instruction-books


power supply unit with output ratings corresponding to the marking on the equipment.
FCC RF EXPOSURE STATEMENT:
This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter. This
device complies with FCC radiation exposure limits set forth for an uncontrolled environment.
CAUTION!
Any changes or modifications not expressly approved by the party responsible for compliance could void the
user’s authority to operate the equipment.
ISEDC STATEMENT
This device complies with Innovation, Science, and Economic Development
Canada license-exempt RSS standard(s). Operation is subject to the following two conditions: (1) this device may
not cause interference, and (2) this device must accept any interference, including interference that may cause
undesired operation of the device.
This Class B digital apparatus complies with Canadian ICES-003.
ISEDC RF EXPOSURE STATEMENT
The device is compliant with RF exposure guidelines, users can obtain Canadian information on RF exposure and
compliance.
NRCAN STATEMENT
Replacement of a battery with an incorrect type that can defeat a safeguard (for example, in the case of some
lithium battery types);
Disposal of a battery into fire or a hot oven, or mechanically crushing or cutting of a battery, that can result in an
explosion;
Leaving a battery in an extremely high temperature surrounding environment that can result in an explosion or the
leakage of flammable liquid or gas; A battery subjected to extremely low air pressure that may result in an
explosion or the leakage of flammable liquid or gas.
High or low extreme temperatures that a battery can be subjected to during use, storage or transportation; and low
air pressure at high altitude.
BATTERY REPLACEMENT STATEMENT IN EUROPE
Your RISE UP includes a rechargeable battery designed to last the lifetime of the product. In the unlikely event
that you should require a replacement battery, please contact Consumer Relations who will supply details of the
warranty and out-of-warranty replacement battery service.
BATTERY DIRECTIVE

 This symbol indicates that batteries must not be disposed of in the domestic waste as they contain
substances which can be damaging to the environment and health. Please dispose of batteries in designated
collection points.
WEEE EXPLANATION

  This marking indicates that this product should not be disposed with other household wastes throughout the
EU. To prevent possible harm to the environment or human health from uncontrolled waste disposal, recycle it
responsibly to promote the sustainable reuse of material resources.
Hereby, FKA Brands Ltd, declares that this radio equipment is in compliance with the essential requirements and
other relevant provisions of Directive 2014/53/EU. A copy of the Declaration of Conformity can be obtained from
www.thehouseofmarley.co.uk/declaration-of-conformity

WARRANTY

Garantie
House of Marley, LLC sells its products with the intent that they are free of defects in manufacture and
workmanship for a period of two (2) years from the date of original purchase, except as noted below. House of
Marley, LLC warrants that its products will be free of defects in material and workmanship under normal use and
service. This warranty extends only to consumers and does not extend to Retailers.
To obtain warranty service on your House of Marley, LLC product, contact a Consumer Relations Representative
by telephone at 1-888-251-1076 for assistance. Please be sure to have the model number of the product
available. House of Marley, LLC does not authorize anyone, including, but not limited to, Retailers, the subsequent
consumer purchaser of the product from a Retailer or remote purchasers, to obligate House of Marley, LLC in any
way beyond the terms set forth herein. This warranty does not cover damage caused by misuse or abuse;
accident; the attachment of any unauthorized accessory; alteration to the product; improper installation;
unauthorized repairs or modifications; improper use of electrical/power supply; loss of power; dropped product;
malfunction or damage of an operating part from failure to provide manufacturer’s recommended maintenance;
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transportation damage; theft; neglect; vandalism; or environmental conditions; loss of use during the period the
product is at a repair facility or otherwise awaiting parts or repair; or any other conditions whatsoever that are
beyond the control of House of Marley, LLC.
This warranty is effective only if the product is purchased and operated in the country in which the product is
purchased. A product that requires modifications or adoption to enable it to operate in any other country than the
country for which it was designed, manufactured, approved and/or authorized, or repair of products damaged by
these modifications is not covered under this warranty.
The warranty provided herein shall be the sole and exclusive warranty. There shall be no other warranties express
or implied including any implied warranty of merchantability or fitness or any other obligation on the part of the
company with respect to products covered by this warranty. House of Marley, LLC shall have no liability for any
incidental, consequential, or special damages. In no event shall this warranty require more than the repair or
replacement of any part or parts which are found to be defective within the effective period of the warranty. No
refunds will be given. If replacement parts for defective materials are not available, House of Marley, LLC reserves
the right to make product substitutions in lieu of repair or replacement. This warranty does not extend to the
purchase of opened, used, repaired, repackaged and/or resealed products, including but not limited to sale of
such products on internet auction sites and/or sales of such products by surplus or bulk resellers. Any and all
warranties or guarantees shall immediately cease and terminate as to any products or parts thereof which are
repaired, replaced, altered, or modified, without the prior express and written consent of House of Marley, LLC.
This warranty provides you with specific legal rights. You may have additional rights which may vary from state to
state and country to country.
Because of individual state and country regulations, some of the above limitations and exclusions may not apply
to you.
In India: Warranty is only for products imported and marketed by Imagine Marketing Pvt. Ltd.
Contact: Imagine Marketing Pvt. Ltd. Consumer Relations at 022-42102401.
WARRANTY – AUSTRALIA (TWO YEAR WARRANTY)
We or us means HoMedics Australia Pty Ltd ACN 31 103 985 717 and our contact details are set out at the end of
this warranty; You means the purchaser or the original end-user of the Goods. You may be a domestic user or a
professional user; Supplier means the authorized distributor or retailer of the Goods that sold you the Goods in
Australia and New Zealand; and Goods means the product or equipment which was accompanied by this warranty
and purchased in Australia and New Zealand.
Our Goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled,
subject to the provisions of the Australian Consumer Law, to a replacement or refund for a major failure and for
compensation for any other reasonably foreseeable loss or damage. You are also entitled, subject to the
provisions of the Australian Consumer Law, to have the Goods repaired or replaced if the goods fail to be of
acceptable quality and the failure does not amount to a major failure. This is not a complete statement of your
legal rights as a consumer.
FOR NEW ZEALAND:
Our Goods come with guarantees that cannot be excluded under the Consumer  Guarantees Act 1993. This
guarantee applies in addition to the conditions and guarantees implied by that legislation.
THE WARRANTY:
HoMedics Australia Pty Ltd sells its products with the intent that they are free of defects in manufacture and
workmanship under normal use and service. In the unlikely event that your HoMedics Australia Pty Ltd product
proves to be faulty within 2 year from the date of purchase due to workmanship or materials only, we will replace it
at our own expense, subject to the terms and conditions of this guarantee. The warranty period is limited to 3
months from the date of purchase for products used commercially/professionally.
TERMS AND CONDITIONS:
In addition to the rights and remedies that you have under the Australian Consumer Law, Consumer Guarantees
Act of New Zealand or any other applicable law and without excluding such rights and remedies warranty against
defects:

1. The Goods are designed to withstand the rigors of normal household use and are manufactured to the highest

standards using the highest quality components. Whilst unlikely, if, during the first 24 months (3 months

commercial use) from their date of purchase from the Supplier (Warranty Period), the Goods prove defective by

reason of improper workmanship or materials and none of your statutory rights or remedies apply, we will

replace the Goods, subject to the terms and conditions of this warranty.

2. We do not have to replace the Goods under this Additional Warranty if the Goods have been damaged due to

misuse or abuse, accident, the attachment of an operating part from failure to provide manufacturer’s



recommended maintenance, transportation damage, theft, neglect, vandalism, environmental conditions or any

other conditions whatsoever that are beyond the control of HoMedics Australia Pty Ltd.

3. This Warranty does not extend to the purchase of used, repaired or second-hand products or to products not

imported or supplied by HoMedics Australia Pty Ltd, including but not limited to those sold on offshore internet

auction sites.

4. This Warranty extends only to consumers and does not extend to suppliers.

5. Even when we do not have to replace the goods, we may decide to do so anyway. In some cases, we may

decide to substitute the goods with a similar alternative product of our choosing. All such decisions are at our

absolute discretion.

6.  All such replaced or substituted goods continue to receive the benefit of this Additional Warranty for the time

remaining on the original warranty period (or 3 months, whichever is the longest).

7.  This Additional Warranty does not cover items damaged by normal wear and tear including but not limited to

chips, scratches, abrasions, colouration and other minor defects, where the damage has negligible effect on the

operation or performance of the goods.

8. This Additional Warranty is limited to replacement or substitution only. As far as the law permits, we will not be

liable for any loss or damage caused to property or persons arising from any cause whatsoever and shall have

no liability for any incidental, consequential, or special damages.

9. This warranty is only valid and enforceable in Australia and New Zealand.

MAKING A CLAIM:
In order to claim under this Warranty, you must return the goods to the supplier (place of purchase) for
replacement. If this is not possible, please contact Consumers Relations by email at
thehouseofmarley@homedics.com. au or at the address below.
All returned goods must be accompanied by satisfactory proof of purchase which clearly indicates the name and
address of the supplier, the date and place of purchase and identification of the product. It is best to provide an
original, legible and unmodified receipt or sales invoice. You must bear any expense for return of the goods or
otherwise associated with making your claim under this Additional Warranty.
Distributed in Australia by
HoMedics Australia Pty Ltd,
14 Kingsley Close,
Rowville, VIC 3178, Australia
Distributed in New Zealand by
CDB Media Ltd,
4 Lovell Court, Albany North Shore 0632,
Auckland, New Zealand
©Fifty-Six Hope Road Music Ltd., 2011-2024.
Right of Publicity and Persona Rights.
Fifty-Six Hope Road Music Ltd.
Marley, the Marley logo, Bob Marley and the Bob Marley logo are registered trademarks of Fifty-Six Hope Road
Music Limited and any use of such marks by The House of Marley is under license. The Bluetooth® word mark
and logos are registered trademarks owned by Bluetooth® SIG, Inc. and any use of such marks by The House of
Marley is under license.

HOUSE OF MARLEY, LLC
HEADQUARTERS

3000 N Pontiac Trail
Attn: Dept. 168

Commerce Township, MI 48390
248-863-3000

CONSUMER SUPPORT
1-888-251-1076

8:30am to 7:00pm, Eastern
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