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Summary of subscription changes
Wha's this order for?

Organization Finder Service Setup
Identifies the right person + org to complete Collect essential provisioning parameters to spin up
provisioning services + provision licenses
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Highlights of the New Experience



Removing “l am a
partner”

By asking about the
intent of the order,
thereis no need to
understand ‘partner’ or
‘customer’ terminology
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Preview the order content

This link will give a sneak-peak of
subscription overview (first page of service
setup)

Who's this order for?

Forinternal use

NFR subscriptions for
partner orgs can be
accommodated through
this option



Iterate quickly

Have a few addresses that could
belong to the customer?
Quickly see if they have an
existing org through a global
domain-based search

Ender an email to find wour cusiomer's organtzation

Active vs stale orgs

This field captures the most
recent activity across users in
the org
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Step through the pages

Skip to any previous screens by
clicking on the header. Your
inputs won’t be lost when you
return

Org recommendation
Sometimes, an org will
stand out above the rest
as a potential match.
That org will be marked
as ‘suggested’. (more
details in following
slides)



Review the orgs

If you feel unsure about
the org, you can go back
and search for the right

one.
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Know your rights
Provisioning an order to
an existing org will mean
that the partner will
have the ‘provisioning
admin’ role.



Step-by-step: Organization Finder



wtfrar)n
cisco Webex

Next step, set up your
service.

Order woid-rm-test-1
Subscription Sub-rm-test-1
End Customer Atlas_Test_ordersimp_RM Test Customer

This is a reminder that you have not set up your services yet.
Please note that this is a necessary step without which the
services you have purchased will not be available for use.

Your subscription starts and is eligible to be invoiced on the
earlier of (i) 20 days from the date of this email or (ii) the date
any portion of the subscription is provisioned by Cisco. Please
use the link/button below to provide the required provisioning
information right away so that you will have use of the
subscription for the full term.

Do not forward this email. If you would like to delegate
provisioning to someone else, please click the "Set up your
service" button below and enter their email in the wizard.




Hi there! Welcome to Webex.

You're nearly ready 10 connect and collaborate with Webex! ©
Teli us about your subscription and we'll get staned. This should only tske




Who's using Webex?
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Option 1: This order is for a
customer

This option will involve the following:
- ldentify the Partner org

- ldentify the Customer org

- Verify and submit (and continue to service setup)
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Option 2: This Order is for my
Company

If you are not the right person to provision this
order, you can provide your colleague’s email.
They will then receive the same provisioning
email.

If you used a mailer alias as the provisioning
contact, it’s best to provide a real user email at this
time. Provide the user’s email in ‘colleague’s email
address’ field.
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Option 2: This Order is for my
Company

This option will involve the following:
- ldentify my Organization

- Verify and submit (and continueto service setup)
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Welcome back! We found your organization
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Welcome back! We found your organization
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We're searching based on your email address

We found matching organizations based on your email address (charey@customer.org) . Learn more about choosing the correct one. If you don’t see
your organization on this list, you can also create a new organization,
|e2

© Circle & Co. Organization 1D: 12498343-2323-2342342-2342432 Managed by you

Domains
Verified domains Ac**.com, Ac**"test.com

Claimed domains Ac**.com, Ac***test.com

Users
Active users 100
Full adminstrators Aditya Agarwal, Carolyn Kremer, Erica Hemandez, Sandy Chow, Dorothy Hollifield

Last user activity 1/2/21, 10:39 PM

Subscriptions
Active trials
Active subscriptions

Other information
Country or region United Kingdom
Account created 6/4/16, 10:04 PM

Circle Inc. Org 1D 12498343-2323-2342342-2342432

Org 1D: 12498343-2323-2342342-2342432




NewLight Partners will manage botorg
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https://help.webex.com/en-us/article/nej2a6cb/Add-and-Manage-External-Administrators-in-Control-Hub

Verify NewLight Partners

Subscription 1D Sublitew-Cis

Review the information for your new organzaton Certify if this order bs comrect,
Onoe you cartity this order, you can change organaations
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You're now ready to set up services

Crdor Number 149853~ 2584 -£309

Subecription i
-+ Next step: set up services
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Step-by-step: Service setup



Summary of subscription changes
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Setting up calling, meetings

Service setup requires only the minimalinformation
to get the ordered services up and running. In some
cases, service setup may not ask for information
that’s already been provided for this customer.

Calling— HQ location, SIP — if setup for the customer
org, setup wizard will not ask for this information.

Meeting — meetings URL may still be required for
this subscription.
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Mowtng sotup Dane

Set up your headquarter’s calling location

The coumry with the magonty of your usern & your Meadguaney s caténg lozaton. Callieg
Qta s wiorest heore Eeep in mined Sl e St caling location Is requved 1 et up Webos
Caling. You can o0t O dekme yuur NRadgusar s caling addiess ary tme » Contros Hul

Location name Address
CirciaUs 5815 Circle Woy

Country o¢ regian (7 Address line 2

United States City

Anmouncement language () Birmingham

Englen State

Time zone AL

{GMT-2.00) Amercaiios Angeles

Set up your SIP addresses
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Cocstun

circleus calls. webex.com
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Setting up meeting

In most cases, you will need just one Webex
meetings URL. For ‘manage users via’, it is highly
recommended that you select ‘Control Hub’ (Site
Admin is being obsoleted).

By proceeding with one meetings URL, all of the
meetings services (e.g., meetings, webinar) will be
enabled on this URL.
(https://partnername.webex.com/meet/user)
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Distribute Webex Meetings licenses across URLs

Available licenses

Webingr 5,000
Icenses remaining

0

Assign licenses across URLs
Assigned all avaiable icenses

All URLs have at least one service enabled

URL: newlightpartners.webex.com B

Webinar 5,000

5

URL: newlightpartners2.webex.com [[IERIESIRIITS

Webinar 5,000
5




Here's what you'll 58t up
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Your services will be ready soon
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Resources . Help Documentation
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https://help.webex.com/en-us/article/gpr322/%EF%BB%BFProvision-your-Webex-services-subscription
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