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TOOLS INCLUDED:3mm、4mm、5mm、
6mm Allen wrech, 8mm&10mm、
13mm&15mm open-end wrench,Flat
Head & Phillips dual-purpose Screwdrive.

bicycle
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WARNING: Lithium-ion Batteries and/or products that contain
Lithium-ion Batteries can expose you to chemicals including cobalt
lithium nickel oxide, and nickel, which are known to the State of
California to cause cancer and birth defects or other reproductive
harm. For more information, go to www.P65Warnings.ca.gov
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TOOLS: (2)LARGE WRENCH,
(4)ALLEN WRENCHES,

(1)SCREWDRIVER

1380*250*600mm(54.3*9.8*23.6in)

40miles (65km)

22miles (35km)

F1V2

35 PSI
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Seat Bag

4

Rearview Mirror

5

Folding Lock

6

Phone Holder

7

Pedals
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Seat Bag

Rearview Mirror

Phone Holder
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1.Remove packing block from disc 
brake caliper – Do Not Throw Away 
– Re-install Packing Block whenever 
you remove your front wheel.

2.Loosen the front axle screws (it 
doesn't need to be totally loose, just 
to a suitable position for installa-
tion).

3.Slowly install the front wheel on the 
front fork andthe brake pads in the 
brake. Note: The spacer is asshown in 
the picture, the spacer hook needs to 
behung into the front fork, and the 
positions of thespacers on both sides 
are the same.

4.Use a 15mm open-end wrench 
to tighten the fixingscrews of 
the front wheels on both sides.

Front Wheel Installation Procedure

09



Attach the front headlight bracket to the front headlight mounting hole, align 
it with the corresponding installation hole on the bracket, insert a screw, and 
on the other end, fasten it with a nut. Tighten the front headlight securing 
screw with a 5mm hex key on one end and a 10mm open-end wrench on the 
other end.  (the screws have been installed on theframe, remove the screws 
and install).

Align the tail light bracket with the correspond-
ing mounting holes on the frame, and use a 
5mm hex key to tighten the two securing 
screws.(the screws have been installed on 
theframe, remove the screws and install).

Installation of headlights and taillights
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1.Install the seat bag: align the guide groove on the seat bag at the lower seat and 
hanger, advance and tighten.

2.Install the rearview mirror, insert the 
rearview mirror into the handlebar end 
hole, adjust to the properor comfortable 
height, and lock with a 6mm “L ”wrench.

3.Install the phone holder: put the 
phone holder on the bike handlebar, 
and use a cross screwdriver to lock the 
screw.

Accessory Installation Procedure
Installation instructions for the rearview mirror, seat bag, and phone holder 
please follow the below notes
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Battery level display Headlight Icon

Speed Unit Display

Gear Display 

Minus Button 

Power On/Off Button 

Plus Button

Confirm "i" Button

Headlight Button

Range and Unit Display  

Fault Indication 

Real-time Speed 

Power Assist Push Icon 

Single Trip Mileage

Total Travel Distance

Maximum Speed

Average Speed
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Power On/Off: Press and hold the        button for 2-3 seconds to activate the display 

and press the        button again for 2-3 seconds to turn off the display (the bike will 

automatically power off , if there is no activity for 10 minutes in a stationary state).

Turning On/Off Headlights: Shortly press the       button to turn on the headlights, 

and the display panel backlight will dim. Press the       button again to turn off the 

headlights, and the display panel backlight will return to its normal brightness.

Display Data Switching: After the display panel is powered on, it defaults to display-

ing real-time, speed and total mileages. Press the         button shortly to switch 

between total mileage, single trip mileage, max speed, and average speed in the 

displayed information.

Power Assist Gear Selection: There are a total of 0-5 gear positions, and the default 

on startup is 0, which is a neutral position with no power output. Shortly press the  

or        button to increase or decrease the gear position. (In power assist mode 1-5, 

there are gear distinctions, while in electric mode 1-5, there are no gear distinctions).

Power Assist Pushing: Long press the        button, and the electric bike enters the 

power assist pushing mode. The electric bike will travel at a constant speed of 6 

kilometers per hour. At the same time, the screen will display the        power assist 

icon. Release the        button to exit the power assist mode, and the        power assist 

icon will go off.
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Battery Display: In a fully charged state, the battery display shows 5 levels of 

charge. As the battery level decreases, the bars are reduced accordingly. When the 

border is flashing, it indicates critically low battery and requires immediate charging.

Fault Codes: When there is a malfunction in the electric bike's electronic control 

system, the display screen will automatically show "ERROR" along with an error code. 

Only when the fault is resolved can you exit the fault display screen. After a fault 

occurs, the electric bike will not be able to continue to operate. Please contact the 

GOTRAX after-sales team for assistance or seek the help of a professional technician 

to diagnose and rectify the issue.

Setting Mode:

1.Simultaneously hold the        or        button for more than 2 seconds to enter the 

personalized parameter selection interface.

2.Shortly press the         or        button to switch between personalized parameter 

settings. Press the        button to enter the parameter change mode.

3.Shortly press the        or        button to select parameters. A long press of        for 

continuous increase and long press of        for continuous decrease.

4.Press the        button shortly to save the parameter settings and return to the 

personalized parameter selection interface.

5.Long press the        button to save the parameter settings and exit the personalized 

parameter selection interface.
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Voltage Setting: "02P" is the option for setting the rated voltage, and you can set 

the rated voltage to 24V, 36V, or 48V. The factory default is 48V. Adjusting the voltage 

may lead to incorrect battery level display, so it's advisable not to adjust it unless 

necessary.

Gear Range Setting: "03P" is the option for setting the range of power assist gears. 

The instrument panel offers the choice of power assist gear ranges, including 0-3, 

1-3, 0-5, and 1-5. The factory default is 0-5. (0-3/0-5 indicates there is a 0 gear, with 0 

gear being a neutral state or park gear, while 1-3/1-5 indicates there is no 0 gear, 

meaning there is no neutral or park gear).

Wheel Diameter Setting: "04P" is the option for setting the wheel diameter, and the 

available wheel diameter options on the display screen are 16, 18, 20, 22, 24, 26, 

700C, and 28 inches. The factory default is 22. Adjusting the wheel diameter can lead 

to inaccurate speed and mileage display. Therefore, this setting is locked and not 

adjustable.

Metric/Imperial Unit Setting: "01P" is the option for selecting metric or imperial 

units. "00" represents metric and "01" represents imperial Use the        or        button 

to make the selection, and press the         button shortly to save the parameter 

setting and return to the personalized parameter selection interface.



Speed Limit Setting: "05p" is the option for setting the speed limit in power assist 

mode, and the adjustable range for the vehicle speed limit is 10 to 40 km/h. The 

factory default is 32 km/h, and the maximum limit is 40 km/h. This mode allows you 

to adjust the speed limit only for power assist mode, as the electric mode has a 

maximum limit of 32 km/h, which is not adjustable. 

Power-On Password Setting: "06P" is the option for setting the power-on pass-

word. The power-on password function is disabled by default, and users can enable 

it by setting a password.The default password when the display is shipped is "1212," 

but you can change it to another four-digit number.

To enable the power-on password:

In the "06P" interface, press the        button shortly to enter the parameter change 

mode. Use the        or        button to select "PSd-y" to enable the power-on password. 

Then, long press the        button to save and exit. The password function is now 

enabled successfully.

To disable the password:

In the "06P" interface, press the        button shortly to enter the parameter change 

mode.Use the        or        button to select "PSd-n" to disable the power-on password. 

Press the        button to confirm and exit to the personalized settings selection 

interface. Then, either long press the        button to return to the main interface or 

directly long-press the        button to exit to the main interface. The password func-

tion is now successfully disabled.

 

29



To change the password:

In the "06P" interface, press the        button shortly to enter the parameter change 

mode.Use the        or        button to select "PSd-y" to enable password change.Press 

the        button to confirm and enter the four-digit password setting mode.In the 

password setting interface, input your new password. Use the        or        button to 

select the digits and press the         button to save each digit and move to the next. 

Set all four digits this way.When the lat digit is flashing, long press the        button to 

save the new password and exit the parameter setting interface. The password is 

now changed, and it will take effect upon reboot.

Please remember the new password you set, as you will need it each time you power 

on and change the password. 
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ERROR 21

ERROR 22

ERROR 23

ERROR 24

ERROR 25

ERROR 30

The motor current failure

The throttle abnormal

The motor phase line
 failure

Motor hall signal is abnor-
mal

The brake faulire

The display communication 
faulire

Check the motor connection 
cable. If the connection cable is 
normal, replace the a new motor.

Check the throttle connection 
cable. If the connection cable is 
normal, replace the throttle.

Please check the motor connec-
tion cable at firstly. If the connec-
tion cable is normal, replace the 
motor.

Check the motor connection 
cable, if the connection cabel  is 
normal, replace the motor.

Before power on the vehicle 
please check the brake lever if 
reset and the connection cable is 
normal, if they’re not have any 
issues ,replace the brake levers.

Check if the connection cable 
between the display and the 
controller is abnormal, and 
replace the display if there is no 
abnormality .
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(US)GOLABS,INC
GOTRAX.com

2201 Luna Rd.

Carrollton,TX 75006

(CA)Tao Motor Canada Inc.
170 Bartor Road, Unit 1 North York,

Ontario M9M 2W6,

Canada.


