Shark

Please read this manual before use the unit.

NV70

NV71

series

Owner’s Manual

IMPORTANT SAFETY INSTRUCTIONS

For Household Use Only
WHEN USING YOUR SHARK NAVIGATOR®

DLX VACUUM, BASIC SAFETY PRECAUTIONS

SHOULD ALWAYS BE FOLLOWED,
INCLUDING THE FOLLOWING:

READ ALL INSTRUCTIONS BEFORE USING
YOUR SHARK® NAVIGATOR® DLX VACUUM.

POLARIZED PLUG:

"his appliarce has a palerized plug {cne blade

s wider than the otrer). As a safety feaurs, ths
ug will it into & palzrized cutlet anly cne way,
Do not force into the outlet or try to
madify the plug to fit.

AWARNING:

TO REDUCE THE RISK O F ELECTRIC
SHOCK OR INJURY DO NOT USE
OUTDOORS OR ON WET SURFACES,

AWARNING:

TO REDUCE THE RISK OF FIRE,

ELECTRIC SHOCK OR INJURY:

GENERAL ELECTRICAL SAFETY:

| Urp ug o clectrical outlet when net in Jse
ardbeore servcing.

2. DO NOT use vacaun wth a damaged <ord
o' plug.

3. DO NOT pull or carry vacum hy <he cord.

4. DO NOT urplue by pulling on cerd: to
unalug, grasp the plug, not te coc.

wn

wetn1ds
€. DO NOT run the vacuum cver e power
cerd.
. DO NOT ccsz & doo on <he cerd.
. DO NOT pull co-d around sharp corrers.
. DO NOT leave eppliance vehet phugigze n.

~a

o en

. DONOT farcle plug or vacuum cearer with

1C. Keep power cord awey from healec surfaces,

1 Tum o a | contro s ve'ore plugging cr
anolugging vecuum clerer

12. Axiays tun off ths aal arce before
cennecting 9 ciscorinzeting te marerzec
n0zzle

HOSE ATTACHMENTS:

12, DO NOT us= far flow is restiiclzc; fthe ai
gaths, the hese crthe exters o Tube tecerne
tozkad, tn the vacuum cleane ¢lf. kemove

all eastriuctons o=fore you turr on the unit
again.

£, Keep t1e erc o° the Fese, “wancs enc othe®
apenings away (rom face ant body.

?

>

. Keep rorating Lush and sucion upeni::;s
aveay from hair, face, fingers, uncovered feet
ar bose cothing.

16. Snly use manLfacturer's recornmerided
attachmens.

GENERAL USE:

17.Use arly as descibed in this rarual.
18. DO NOT put any objects into 0penings.
19. Keep your veork grez vee!. fit

20. Keep the vacuum moving over the carget
surface at ll times 10 avoic damaging the
carpel [ibers

21.D0 NOT 9.ace *acuum or Instable suriaces
suen s <hairs or tebles.

72.D0 NOT allow ycure childran Lo operate the

VECIIM O LSE 25 & 107,
23. DO NOT usz vacuum cearer if it has

been droppea, damaged, left outdoors or

subirergec in water. Call a service center.
CYCLONIC CHAMBER/DUST CUP/FILTERS:
74. Befare turning on the vacvum:

o Mace sure thal dust cud ard all illers are
in place after rovtine martenance.

o Make sur that all comacnents and filters
are theroughly dry after -curire cleaning,
o iMake surz accessrries are“e2 of
olockages.
o Oniy use filters end accessories pravided
with this unit.
[Failurz te co 52 will o€ the warrartyl
GENERAL CLEANING:
25. DO NOT run the vacuum over large-sized
0eCls.
26.DO NOT pick up hard or sharg objects such
as gless, nalls, screvis or coins that could
demicge the vacuum ceaner.

7. DO NOT gick up smeking or aurrir¢ obecs
such as har ceals, cigaratte butts, “replace
ash, or matches.

28 DO NOT use to peck up drywall dust.

26. DO NOT pick up flammatl2 o combustitle
materials such as lighter fluid, gasoline,
kerosene or sz i areas where lbey may e
prasen,

3C. DO NOT pick up toxic sclutions such &s
clorinz dleach, emmona or drain cleaner

31.DO NOT use in an 2aclosed space whee
vaprs are reszal from paint, pairt thinrer,
moth-proofing substances, flammable dust or
oter explosive or losic materiels.

32.DO NOT vacwur~ Jw any liquids.

33. DO NOT immerse vacuum cleancr in water or
otrer ligu ds.

3£, DO NOT us2 autccors cr onwet surfaces;
use erly on dry surfaces.

35. Use exta cere vihen cleaning on stairs.

SAVE THESE
INSTRUCTIONS

~

Getting Started

WHAT’S IN THE BOX YOU JUST
OPENED:

Vacuum Body

Floor Power Nozzle

Handle Assembly

Super Stretch Hose

Cleaning Wand

Upholstery Tool

Crevice Tool

amMmmonmp

Accessory type, appearance may vary depending
on the model.

Your Shark® Navigator® DLX

is easy to assemble:

1 Llayyourvacuum body on a
level surfaca.

2 Slide the electrical connection
from the pcwer nozzle into the
main body to click into place.

3 Connect the hose from the main
bocy to the power nozzle; push
with a slight turning motior to
create a snug fit.

4 Slide the hendle assembly
into the upright unit aligning
the hose haok on the handle
assembly with the power card
hooks on the back of tre unit.

Secure the handle assembly in
place with included bolt.

6 Place tha vazuum in the upright

position.

7 Insert the Cleaning Wand in-o

the center post on the tool
caddy.

8 Storz the Crevice Tool

on the back of the unit.

Getting Started (

{

9 Attach the Super Stretch Hose:

a) Snap hose into swivel
connector

) Route under anti-tip hook to
prevent vacuum from tipping

<) Route over upper hose holder

) Press securely onto cleaning
wand with handle

A\ IMPORTANT:
Insert the hose into the wand.
This completes the air path and
enables suction toreach the
Floor Power Nozzle.

10 To store the vacuum:

When storing your vacuum,
wind the cord around the two
cord holders and secure with
cord clip:

e Quick Cordrelease at the
top of the unit — place in the
upright position.

e Cord holder near the base —

turn it until it is pointing down.

To release the cord, turn the Quick
Cordrelease to the leftor right.

11 To carry the vacuum:

Withthe unit in the standing
position, lift by the Dust Cup
Assembly Handle (carry handle).

A\ CAUTION: When lifting or
carrying, DO NOT press Dust
Cup Assembly release button.

Using the Vacuum

A&\ TMPORTANT: To protec: your
carpets, the brushroll will only
turs on when you have pulled
the handle back towards you and
released the Floor Power Nozzle.

3 Power Switch
Settings

Bare Floors /
Tools

Your Shark® Navigator® DLX
Yacuum can be used to clean bare
floors or carpets — with the click of a
switch.

Stand the vacuum into the upright
position.

>lug in the vacuun. 6

1 Start with the Power Switch in the
"0" - Off positicn.

2 Placeyourfooton the Floor Power
Nozzle and pull handle towards
you.

3 Set the Power Switch to desired
cleaning setting.

4 Pust the power cordinto the
groove on the handle and then
secure the power cord into the
cord clip.

5  Press the On/Off switch to the"l"
position ta vacuum bare floors or
deaning with the hose (straight
suction only) or to the 1"
position to engage the motorized
floor brush (fcr vacuuming cargets
and rugs).

Due to the huge suction
power of this vacuum, it may
became necessary to adjust
the suction release on the
hose. If the vacuum is difficult
to push or pull or if it is

lifting up area rugs, adjust the
suction release by opening
the valve at the top end of
the hose. Close the suction
release valve for maximum
suction when vacuuming
floors or when using the Wide
Upholstery Tool.

<

()-Release suciion for
¥ easier push and putl
on high pile carpets
and area rugs.

Suction Releast

A\ MPORTANT:

Your Brushroll Indicator Light

will illuminate solid green when
the brushroll is on, or solid red if
there is a blockage. This feature is
designed to pratect your Lifatime
Belt that powers your brushroll.
See Checking for Blockages

A\ NOTE: The height of ycur power
nozzle has been optimized
for easy pushing and superior
cleaning on all flocr types, so there
is no need to make any height
adjustments as you transition tc
d fferent floor & carpet types.

Cleaning with the Vacuum Accessories

Before cleaning with your
accessories:

Stand vacuum into upright position.

Secure Super
Stretch Hose in
the anti-tip hose
hook to prevent
tipping.

Select the On position for
suction anly cleaning.

ADO NOT pull vacuum cleaner
around hy the hose.

ADO NOT overextend the hose.

e

Vacuum Accessories

Your vacuum comes with a Super
Stretch Hose anc Cleanirg Wand.
Use one or the otherto &ttach your
cleaning accessories.

1 Using the Super Stretch Hose:

Stand thz vacuum into upright
position.

Remove the hose from the
Cleaning Wand.

Pust the selected tool into the
hose cornector.

2 Using the Cleaning Wand:

Stand the vacuum into upright
20sition.

Remove the Clesning Wend
iwith hose attached) from the
unit.

Pust the selected tool into the
end of the Cleaning Wand.

Crevice Tool

Upholstery Tool



Maintenance

For best results empty the Dust Cup
Assembly after each use, as needed
during prolonged usage or when it
reaches the MAX fill line.

DO NOT OVERFILL.
Turn vacuum off before emptying.

To empty the Dust Cup:

1 Grip carry handle and press
the Dust Cup release button to
remove.

2 Option A: For Quick Empty:
Insert Dust Cup deep inside
trash receptacle to contain dust
and debris.

Press the bottom Dust Cup
release button; tap container
gently to dislodge and release
dust and debris.

Snap door in place.

A\ \mportant: If the Dust Cup
Door does not swing open after
pressing the release button,
push the door open using the
bottom door tabs.

CAUTION:
Unplug the vacuum; failure to do
sc might result in electric shock.

3 Option B: For Allergy Sufferers:
Wrap a trash bag around the
Dust Cup leaving space at the

A\ Note: Some dust and debris
may remain in the top of your
dust cup on or near the metal

screen. It is not necessary to
completely remove this material
hefore continuing to vacuum;
Shark® advanced cyclonic
action will sweep the metal
screen clean once you begin to
refill your dust cup.

bottom for the door to swing
open.

Locate the Dust Cup Door
release button within the trash
bag and press te release as you
shake the dust cup to empty
dust and debris.

Snap the bottom door in place.

A\ Note: Option B can also be
performed outside of the home
to further minimize releasing
dust back into the air. Carry just
the Dust Cup and trash bag
outside.

COMPONENT

MAINTENANCE SCHEDULE

1 Dust Cup

Empty each time you vacuum.

2 Pre-Motor Foam Filter

Rinse and air dry every month under normal use.

3 Pre-Motor Felt Filter

Rinse and air dry every month under normal use.

4 Post-Motor HEPA Filter

Clean once a year under normal use.

A\ DO NOT operate the vacuum without ALL the filters in place.
A\ DO NOT aperate the vacuum with WET filters.

A\ \MPORTANT: Loss of Suction may
occur if foam filter is not cleaned
every month. Rinse and allow to air dry
completely. Also, tap loose dirt off filter

Pre-Motor between washes as needed.
—_— :
Foam Filter Foam filters may appear dirty after use -
Felt Filter this is normal.
Post Motor - A
| HEPA Filter ; !

Ta clean the post-motor HEPA filter:

1 Remove the filter cover from the front of the
vacuum by pulling up on the tab and pulling the
cover away from the vacuum.

2 Take out the HEPA filter by pulling it straight cut.

3 Turn the HEPA filter over so that the dirty side is on
the bottom and vigorously tap it clean against a
garbage can to remove any dust.

To clean the pre-motor filters:
4 Remove the dust cup.

2 Pull the 2 filters out from the top of the motor
base.

2 Rinse the filters thoroughly in lukewarm water until
the water runs clear.

& po not put the filters in the washing machine or
dishwasher.

4 Wash the HEPA filter under the tap using lukewarm
water with the dirty side face down until the water
runs clear.

& po not put the HEPA filter in the washing
machine or dishwasher.

NOTE: The material in the filters will discolor
over time. This is NORMAL and will not affect the

erformance of the filters.
P NOTE: The material in the filter will discolor over

time, This is NORMAL and will not affect the
performance of the filter.

4 Squeeze out excess water and let air-dry for at
least 24 hours before replacing. Do not use a hair

Sijser ot ReAtngmetion G 5  Allow the HEPA filter to air dry for 24 hours. Do

5 Place the felt filter in first, then the foam filter. not use a hair dryer or other heating methods to

6 Replace the dust cup. dry.

6 Once the HEPA filter is dry, replace it back into the
vacuum,

7 Replace the cover by inserting the two tabs into
the holes at the bottom and then swinging the
cover up until it clicks into place.

Troubleshooting

WARNING:
To reduce the risk of electric shock, the power cord must be disconnected before
performing maintenance/troubleshooting checks.

PROBLEM POSSIBLE REASON & SOLUTIONS

Check filters to see if they need cleaning. Follow instructions for rinsing
and drying the filters before re-inserting back into the vacuum. (See
“Maintenance” sections for instructions.)

Dust cup may be full; empty dust cup.

Vacuum is not picking
up dirt.

Troubleshooting

PROBLEM

POSSIBLE REASON & SOLUTIONS

Airflow is restricted. No
suction or light suction.

Check filters to see if they need cleaning. Follow instructions for rinsing
and drying the filters before re-inserting back into the vacuum. (See
“Maintenance” sections for instructions.)

Dust cup may be full; empty dust cup.

Check hose, hose connections, nozzles and accessories for blockages; clear
blockages if required.

Close the suction release on the hose to increase suction power.

If dust cup is empty, and attachment inlets are clear, check for other
blockages. (See “Checking for Blockages” for instructions.)

Motorized floor brush
has become jammed or
has shut off.

Immediately turn off and unplug vacuum, disconnect the nozzle and remove
blockage before reconnecting and turning vacuum back on. (See “Checking
for Blockages” for instructions.)

Vacuum turns off on its
own.

This vacuum cleaner is equipped with & motor protective thermostat. If for
some reason your vacuum overheats, the thermostat will automatically turn
the unit off. Should this occur, perform the following steps to restart the
motor thermostat:

1. Move the On/Off switch to the “0" (Off) position.
2. Unplug the vacuum.

3. Empty the dust cup and clean filters. (See “Maintenance” sections for
instructions.)

4. Check for blockages in hose, accessories and inlet openings. (See
"Checking for Blockages” for instructions.)
5. Allow the unit to cool for a minimum of 45 minutes.

6. Plug in the vacuum.

7.Turn the On/Off switch to the “1” (On) position to restart the vacuum.
Note: If vacuum still does not start, contact a service center.

Checking for Blockages

Unplug the vacuum before
checking for blockages.

Reassemble all parts securely
before operating vacuum.

Blockages may cause your vacuum
to overheat and shut down. If so,
clear the blockages, then follow the
instructions for Resetting the
Motor Thermostat

AWARNING: Never insert sharp

objects into any opening to clear

an obstruction.

) IMPORTANT: Damages caused
while clearing or attempting to
clear blockages are not covered
under your product’s limited
warranty.

Maintenance

Rotating
Brush

Cleaning The Motorized Floor
Brush

When your motorized floor brush
needs cleaning or locks onto an
object, it automatically shuts

down to prevent damage to your
lifetime belt. The indicator light
will illuminate red warning you

to turn off the vacuum and clear
blockage immediately. The light will
reset itself once blockage has been
cleared and power has been cycled
an/off ar vacuum has been locked in
the upright position.

1 Detach the motorized floor
brush from the detachable
canister.

1 Dust Cup Air Duct:

Stand vacuum into upright
position.

Remove Dust Cup Assembly and
empty Dust Cup if necessary.

Disconnect the Super Stretch
Hose.

Check Air Duct behind Dust Cup
for clogs; clear before replacing
Dust Cup Assembly.

2 Intake Opening behind the
Brushroll:

Lay the vacuum flat to expose
brushroll.

Check opening behind the
brushroll for clogs.

Clear the opening.

Clear the brushroll; use scissors
to carefully cut away threads,
hair or other debris that might
be trapped in the bristles.

2 Inspect the opening underneath

and the rotating brush. If a
build-up of debris is present,
remove it, Carefully cut
anything wound around the
rotating brush with scissors.
Avoid damaging or cutting the
bristles.

Resetting the Motor Thermostat

Your Shark® Mavigator®

DLX Vacuum is equipped with

a protective Motor Thermostat. If

the motor should overheat, the

thermostat shuts off the power,

To reset the Motor Thermostat:

Move the Power Button to the
"0" - Off position,

3 Floor Power Nozzle Hose
Connector:

Lay vacuum flat.

Remove Nozzle Hose and check
for clogs.

Push the Hose Connector back
onto the Floor Power Nozzle.

4 Hose:
Stand vacuum upright.

Remove hose from both the unit
and Cleaning Wand ends.

Inspect both ends and the length
of the hose for clogs.

Return the hose to the unit.

Unplug the vacuum.

Check for clogged hose or filter;
unclog hose and replace filter.
Refer to Checking for Blockages

Wait 45 minutes for vacuum to cool;
then plug in the vacuum.

Turn the Power Switch te the
“1" — On position to start the
vacuum.

Note: If vacuum still does not start,
contact a Service Center.

Check hose and hose connections for blackages; clear blockages if required.

If dust cup is empty, and attachment inlets are clear, check for other
blockages. (See “Checking for Blockages” for instructions.)

TECHNICAL SPECIFICATIONS
Voltage: 120V

Vg_cuum _|ift5 scatter rugs | suction is powerful. Take care when vacuuming scatter-type rugs or rugs with ﬁmps.: 10:‘ Printed in Mexico
(lightweight, movable delicately sewn edges. Open the suction release on the hose to decrease ertz: 60Hz W 5c:09.11.2018
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