Before you being assembly and use your product, please read all instructions. This product may contain small
parts that may be easily lost or pose a choking hazard if ingested -keep children and pets away from the
assembly area. Compare the parts with the parts list and if any part is missing or damaged, do not attempt to
assemble. Contact customer service for assistance. Please refer to the customer service page for contact
information. Your purchase receipt will be necessary when contacting customer service.

1. Unwrap all packaging materials and make sure you have all the parts listed.

2. Prepare the necessary tools and have plenty of space for assembly.

3. Itisrecommended to have 2 people available for assembly.

4. When assembling, tighten all bolts at the end of the assembly process. If tightened before, you may not
be able to fully assemble the product.

Warnings:

1. This product is intended for a maximum weight capacity of 500 Ibs (250 Ibs per seat). Do not exceed this
weight limit.

2. Do not stand on the product.

3. This product should be assembled and used on firm, level ground. If used on unlevel ground, tipping
may occur. Frame should remain in contact with the ground at all times.

4. Keep small parts out of reach of children.

5. Check all screws and/or bolts regularly to ensure they are tight and secure. It is recommended to check
screws and/or bolts monthly.

6. Do not use product if parts are missing, damaged or worn.

7. Care should be taken when sitting down with sharp objects. This could case tears to fabric or sling
material if your furniture piece contains these materials

8. Itis recommended to remove cushions and place in a protected area when not in use, especially during
wind or rain events.

9. Individual seat areas are designed to be used by one person at a time.

10. Do not place objects directly in front of or behind the chairs/swing/gliders when in use.

11. Do no put arms or legs between seat and frame when in use.

12. If you table includes Glass, please use caution when assembly and moving the table. During adverse
weather, take precaution to prevent table from tipping and glass breaking.

13. Manufacturer is not responsible for weather related damages due to winds and adverse weather

conditions.

Care Instructions:

1.

w

To clean, wipe with a sponge and warm soapy water. Then wipe with a dry, clean cloth. Do not use
solvent based cleaners or detergents as they can bleach or damage the product.

Never use a pressure hose or washer to clean the product.

Never us scourers, abrasives or chemical cleaners on the product.

Store product in a cool dry place during bad weather and during winter months. Before storage, ensure
frame and seats are clean and dry.

It is recommended to use furniture covers to protect your product when not in use.

The frames are manufactured using a powder coated steel tubing. When steel is exposed to air and
moisture it will rust. Touch up any scratches with touch up paint to prevent further exposure and
rusting.
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BACKYARD)expresstons
PATIO - HOME - GARDEN

Customers and Stores - Please help us give you the best possible service by
emailing your parts and service needs to: customerservice@ddicorp.com

Emails are responded to quickly and are the fastest and most accurate way to
communicate item/parts needs.

PLEASE KEEP ORIGINAL RECEIPT AND INSTRUCTION MANUAL for possible future
reference. Original receipt is required for any warranty claims

In addition to your purchase receipt please include the following information in your email:

ltem Name Two Independent Swing with One Top
Item Code /UPC Code (Begins with 6-81129-) 011720

Specific Issue

Part Needed—Please Identify from Assembly
Instructions

Your Shipping Address

Parts and parts listings for many of our products can be found at:
https://backyard-expressions.com/collections/replacement-parts

PRODUCT WARRANTY SHALL NOT APPLY TO ANY PRODUCT OR ANY PART THEREOF, WHICH HAS BEEN
SUBJECT TO ACCIDENT, NEGLIGENCE, WEATHER RELATED DAMAGE, ALTERATION, ABUSE, OR MISUSE
OR TO PRODUCT SOLD AS-IS, END OF SEASON, OPEN BOX OR OTHER SUBSTANTIALLY DISCOUNTED

PRODUCT. DDI MAKES NO WARRANTY WHATSOEVER IN RESPECT TO ACCESSORIES OR PARTS NOT
SUPPLIED BY US.

DDIIS NOT RESPONSIBLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES, WHICH MAY ARISE OUT
OF THE PURCHASE OR USE OF ANY DDI PRODUCT. PRODUCT LIABILITY FOR ANY BREACH OF THIS
WARRANTY SHALL BE AT THE DISCRETION OF DDI AND LIMITED TO REPAIR OR REPLACEMENT OF THE
DEFECTIVE PRODUCT.

WARRANTY CLAIMS RECEIVED 90 DAYS AFTER PURCHASE DATE (RECEIPT REQUIRED) MAY BE SUBJECT TO
ADDITIONAL COSTS AND ARE ASSESSED BY THE WARRANTY CLAIM DEPARTMENT.

If you prefer you may also leave a message or send a text to 1-612-888-7550
Your message will be responded to during normal weekday business hours in the order received.
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