GROUP NUMBER

@ HYu n D H I BODY ELECTRICAL 24-BE-001H

_ _ _ DATE MODEL(S)
Technical Service Bulletin JANUARY 2024 SEE BELOW

AVN SOFTWARE UPDATE FOR RADIO APP CRASH

SUBJECT: AND UNEVEN ROAD WARNING

Description: Some vehicles equipped with the AVN 5" Gen Wide system may exhibit a condition where
the radio app crashes frequently when entering radio mode and/or displays a message that reads
“Uneven Road Ahead, Drive carefully” on the cluster along with a warning sound. Follow the procedure
outlined in this bulletin to update the AVN software to resolve this condition.

Applicable Vehicles (Certain):

e 2021-2023MY Elantra (CN7) equipped with AVN 5" Gen Wide.
2021-2023MY Elantra Hybrid (CN7 HEV) equipped with AVN 51" Gen Wide.
2022-2023MY IONIQ 5 (NE1) equipped with AVN 5" Gen Wide.
2022-2023MY Kona (OS) equipped with AVN 5" Gen Wide.
2022-2023MY Kona N (OS N) equipped with AVN 5" Gen Wide.
2020-2023MY Kona EV (OS EV) equipped with AVN 5" Gen Wide.
2020-2023MY Palisade (LX2) equipped with AVN 5" Gen Wide.
2020-2023MY Sonata (DN8) equipped with AVN 5" Gen Wide.
2020-2023MY Sonata Hybrid (DN8 HEV) equipped with AVN 51" Gen Wide.
2022-2023MY Tucson (NX4) equipped with AVN 51" Gen Wide.
2021-2022MY Veloster N (JS N) equipped with AVN 51" Gen Wide.
2021-2023MY Venue (QX) equipped with AVN 5" Gen Wide.

If servicing an IONIQ 5 (NE1) vehicle, it can only be performed at IONIQ certified Hyundai
dealerships.

Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service
Advisors, Technicians, Body Shop Manager, Fleet Repair
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Parts Information:

Part Name ‘ Part Number REINENES

Elantra (CN7)
Elantra Hybrid

(CN7 HEV) Use this USB drive
for the models
IONIQ 5 (NE1
Q5 (NE1) AVN SIW . listed at left.
Kona (OS) UPDATE A VN SW (&) Order USB from
] A
an(l)hszazﬁ Y()LXZ) tor RADIO | RADIOSWUPDATEA 230203 facing PDC.
APP FIX USB can be used
Sonata (DN8) for multiple
Sonata Hybrid vehicles
(DN8 HEV)

Veloster N (JS N)

Use this USB drive

Kona N (OS N) for the models

Kona EV (OSEV) | aAvN S/W listed at left.
Palisade (LX2) UPDATE B Order USB from
(23MY & later) for RADIO RADIOSWUPDATEB ) - facing PDC.
Tucson (NX4) APP FIX ‘ USB can be used
Venue (QX) for multiple

vehicles

Warranty Information:

NE[(E] Cause
Code Code

Model Op. Code Operation Op. Time Casual Part

Refer to the Web Parts
0.3 M/H | Catalog for the applicable M73 Z73
AVN part number

AVN Software

All 96560F17 Update

NOTE 1: Normal warranty applies.

NOTE 2: Submit claim on Claim Entry Screen as "Warranty" type.

NOTE 3: This TSB includes Repair validation photos. Op times include VIN, Mileage, and Repair
validation photos as outlined in the Digital Documentation Policy.

NOTE 4. If a part is found in need of replacement while performing this TSB and the affected part is
still under warranty, submit a separate claim using the same repair order. If the affected part is out of
warranty, submit a Prior Approval request for goodwill consideration prior to performing the work.
NOTE 5: If dealer supplies its own USB drive when utilizing download software option on page 6,
please include amount for USB drive purchase in sublet.
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Service Procedure:

This TSB includes Repair validation photos. Refer to the latest Digital Documentation Policy for
requirements.

a |Z| Information

e Ensure that the battery is sufficiently charged and that the power is switched to “ON” to prevent
a battery drain during the update.

e Do not remove the USB drive, or turn off the ignition switch during the update. This will prevent
the update from completing.

e Verify that the AVN system is a genuine Hyundai part (not aftermarket) before performing the
update.

AVN Software Update

1. Turn the ignition switch ‘ON’.

2. Select the ‘Setup’ button and enter the

SETUP menu.
7y b

Phone Voice Memo Valet Mode Passenger
Projection Tall

[ e o
b B s N ek

Quiet Mode Radio Media Bluelink Notifications |'|_ Setup
—

3. Select ‘General’.

Q. Display Off

o @ 3 N a | e

Vehicle Sound Device User Profile Screen Layout Display

Connections

ma—a—m
§ =® 19k
Button Bluelink General

_]:Iy

TSB #: 24-BE-001H Page 3 of 10



SUBJECT:  AVN SOFTWARE UPDATE FOR RADIO APP CRASH & UNEVEN ROAD WARNING

installed.

If software version is one of the versions listed

below, the AVN needs to be updated.
Current Software Version:

e 221011
o 221025
e 221115
o 221220
o 221228

5. Insert the USB drive into the USB port.

proceed with the software update.

|Z| Information

Check the Software Version that’s currently

Select ‘Update’ at the bottom of the screen to

Do not remove the USB drive or turn off
the ignition switch during the update. This
will prevent the update from completing.

Select ‘OK’.

Select ‘Start’.

Do not turn off power or remove the USB
device. It may cause data loss or system
failure.

< -—im-

Q General Settings

SW Info/Update Platform Displays system software and update
Standard-class Gen5W Navigation information.

Model

LX2BS.S5BMCAID
O3

ate & Time %éﬁ;\&%n 10_3%203
X

Language Firmware Version
LX2PE.IDN.301.220317.MICOM.D

Keyboard Update

System Info

USB iPod

General Settings

Platform Dispk tem soft d updat
SW Info/Update isplays system software and update
/Up Standard-class Gen5W Navigation information.

System Info Model
LX2BS S5BMCAID

e & Time Software Version
LX2_PE.IDN.S5W_M.V001,001.220603

Language Firmware Version
LX2PEIDN.301.220317.MICOM.D,
XX E"HN

Keyboard s =
eyboart Update
H:I:l:l :II:II:U

Start the Audio System Update?

Update Information:LX2_PE.IDN.S5W_M.V001.001.221114

System Info
i @® Update Now

Language Upd le is Turned Off

G o
Keyboard I. 0K Details

Press the [Start] button to proceed with the Audio System
Update.

No other functions, including the Rear View Camera and all
audio, will be available during the update.

» Total Update Time: 25 min

* For more information on the Audio System Update, press

the [Details] button.
e

Start I Details Later

TSB #: 24-BE-001H
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10.

a |Z| Information

There will be multiple occurrences where
the Hyundai logo will appear, or the
display will be black during the update
process. This is normal.

Confirm the S/W version has been correctly

updated by referring to the ‘SW Info/Update’
screen.

The updated S/W version should be 230203.

NOTE: If the software download option is used

on page 6, the S/W version may be greater
than 230203. This is OK.

©

Take a screenshot of the

‘SW Info/Update’ screen using your
particular tablet’s screenshot save
method and upload to STUI.

Updating...

The update will continue even when the
vehicle is turned off. During the update, all features
including the rear camera and audio is restricted.

< [a) = 214 Wed, Aug. 9

Q General Settings

Platform St
Standard-class Gen5W Navigation

Model
QXBS.SSAMC.US

TEwareVersdn™ T ===
e %ﬂﬁ%ﬁ.oogg@%
Firmware Version

QX_23.USA.301.220811.MICOM.D
Update

SW Info/Update
System Info
Date & Time
Language

Keyboard

2:14/ Wed,Aug. 9
General Settings

Platform e
Standard-class Gen5W Navigation

Model
QXBS.SSAMC.US

Software Version
QX_23.USA.SSW_M.V009.001‘230203

SW Info/Update
System Info

Date & Time

Firmware Version
QX_23.USA.301.220811.MICOM.D

Update

Language

Keyboard

TSB #: 24-BE-001H
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Software Update File Download:

|Z| Information

Use the following section if there is no current stock available of the USB drive listed in the Parts
Information section. Use a blank 64GB USB drive.

1. Go to https://update.hyundai.com

Select ‘Navigation Updater Download’.

Get the latest road informati

‘n« driving information

2. Select ‘For Windows’ or ‘For Mac’ operating
system.

3. Select ‘United States!’ then SeleCt ‘Next!_ MNavigation Updater - InstallShield Wizard X

Select Area =
Please select area for Navigation Updater program install. Y

Selected Language is displayed during installation and operation. You shall
change the settings later.

e

Canada

Cance'

4. Select ‘Hyundai’, then SeleCt ‘Next’. Navgation Updater - InstaliShisld Wizard x

Select brand

Please select a brand to install,

Displays the login screen of this brand when starting the program

This selection can be changed in Settings.

Genesis
J,h---------------l

Hyundai
L----------------

F--
e
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5.

6.

Select a language (ex. “English”), then select
‘Next’.

Review ‘Terms of Service’, select ‘Agree’,
then select ‘Next’.

In the “Select saving location” screen, select
‘Change’ to save to a different location other
than the one listed. Check the box ‘Make
desktop direct button’ to save a shortcut on
the screen. Then select ‘Next’ to install.

Select Language

Please select language you would like to install

E
Selected Language is displayed during operation.
Erenci

Spanish
Korean

®

2

Mavigation Updater - InstallShield Wizard

License Contract

Please read the following license agreement carefully.

- Terms of Service for Map Update Program -

Article 1 (Purpose)
The purpose of these Terms of Service is to provide for the rights and obligations on the use of

the map update program (hereinafter the "Program”) provided to users by Hyundai Mator
Group. thereinafter the "Company™).

Article 2 (Application of the Terms of Service)
@ These Terms of Service chall be applicable at such time when a user consents to the

same. If & user does not consent to these Terms of Service, he/she may not install and

(@ Agree
' OD\-saqree l Print

« sack aneel

E‘x

A 1
Change.
-

[Mavigation Updater - InstallShield Wizard

Select saving location.

Please select folder where you would like to install.

% i C:'\Program Files (x86)\Navigation Updater

l vl Make desktop direct button.
[ B B B B _§ J

Space requiredfor installation : 100 MB

Remainning space on the installation Disk :  769,641MEB

& B}
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8.

10.

11.

Once the installation completes, the
‘Navigation Updater’ shortcut will be saved on
your desktop.

Open ‘Navigation Updater’ to log in using your
Bluelink credentials. You can also log in as a
guest under ‘Guest Login’.

Instructions will appear on how to find the
software version for the vehicle.

Enter model name (1) or Software Version (2).

Select ‘Confirm’ (3).

Select ‘OK’.

Enter your software version, or search by
vehicle model/year. Select ‘OK’.

Information

If you previously logged into your Bluelink
account, your vehicle will be pre-
selected.

P

Nesiegiiien)
W OTETEN

Navigation Updater

@& HYUNDAI

[ Vtivundo Email Addres:

I

L--------

Version 2 230.607.0.212

@9 Navigation Updater

Io I i Fot
[ Voo
l-o---lo N . "

Search by Navigatiol stem model ni r Software Version @
—----------------
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12.

13.

Once confirmed, insert a blank USB drive into
your Computer/Laptop.

Verify the ‘File Storage Location’, then select
‘Next’.

If the USB drive was previously used,
formatting in the next step will delete all
previous content on the drive.

The inserted media will now be formatted.
Select ‘Yes’ to continue. Once the drive is
formatted, downloading will begin.

@& Navigation Updater

&

2023 Palisade

N .-
*Required Har

)

v
-------------'
ard Disk Space: 60 GB

or the selected vehicle?

Formatting will delete all data on the portable devic

Formatting the Portable Device

Continue?

D

@& Navigation Updater

Downloading...

maining: Calculating
Pause

0%
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SUBJECT:

14.

15.

16.

Once download completes, the file will
automatically be copied onto the media.

After copying is completed, ‘System Update
Instructions’ will appear on how to install the
update in the vehicle.

Follow these instructions, then select ‘OK’.

You can also access the vehicle installation
instructions under ‘Installation Instructions’ on
this screen.

Next, eject the media (USB drive), then select
‘Close Program’.

Go back to page 3 to install the software using
the USB drive. This USB drive can be used to
update multiple vehicles.

AVN SOFTWARE UPDATE FOR RADIO APP CRASH & UNEVEN ROAD WARNING

@& Navigation Updater

#o o a

Standard-class Gen5W Navigation

< )

| 2 & 8 5 2 & 32 8 B B B B °®B B ®B B 2 4
92%1

@& Navigation Updater
System Update Instructions

Standard-class Gen5W Navigation

Prepare the USB containing the map data files installed from the PC
Connect tha LSE hafors starting the update

@& Navigation Updater

e
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