GARMIN DEVICES
TROUBLESHOOTING GUIDE

To troubleshoot your Garmin device, please follow the steps below:

1.  Click on the live troubleshooting link below to access topics related to your
purchased product: https://Support.garmin.com/?productiD=715736&tab=topics

*The screenshot below is a representative example, the live link will take you to your purchased
Garmin device.
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3. If the topics in the Get Help section do not cover your issue, or your query is not
specific, please scroll down to the bottom of the page where you will have the option
to get in touch with Garmin directly via Chat, Phone or Email for further support:

---------

4. If you would like to revisit the manual, you can also access this from the menu on the
product support site:

Click on the Manuals tab -> Owner’s Manual
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If you need help with understanding the software installed, follow these steps:

Click on the Software tab -> This will take you to the latest information on updating
your software and any other related topics.
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Installing the Latest Software On the fenix 7 Series

Keeping your software up to date will ensure that you get the best performance and latest features. Methods for
updating software are described below.

For information on updating compatible mapping, see Related at the bottom of the page.
Installing Software Updates

Garmin Connect App

The Garmin Connect app will download software updates automatically behind the scenes while your device is
connected to your mobile phone. There are no steps required for you to take to get the latest software. Generally,
any released updates will take up to a week to download before automatically, or prompting, to install on your
device.

Search for, and download, the Garmin Connect app in your phone's application store to get started. For more
information on the Garmin Connect app, see - Garmin Connect app on Garmin.com.

Garmin Express

Garmin Express provides the ability to check for, and download, software updates each time you connect your

To access any support videos for your purchased Garmin device, follow these steps:

Click on the Videos tab -> This will take you to the latest videos available for your
purchased Garmin device
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Garmin Support | Garmin Smartwatches | Support: Troubleshooting Android™ Bluetooth®
Troubleshooting Charging Issues Connectivity Issues with a Garmin Watch
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