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IMPORTANT SAFEGUARD 

 

Your safety is of the utmost importance. Please make sure that you read and understand this 
instruction booklet before attempting to use the appliance. 
1. This appliance is intended for household use only and not for commercial or industrial use. 
2. Only use the appliance on clean, dry and flat surface. 
3. Do Not operate this appliance underneath or near flammable or combustible materials such 

as curtains. 
4. Lift the unit with handle only. 
5. Caution should be taken when handling a hot appliance, as it can cause serious burns. Also 

be careful when removing the lid while cooking as steam can escape and cause burns. 
6. The appliance is intended to be used in household and similar applications such as: 

- staff kitchen areas in shops, offices and other working environments 

- farmhouses 

- by clients in hotels, motels and other residential type environments. 
- bed and breakfast type environments. 

7. Use only accessories recommended or supplied by dealer. The use of accessories not 
intended for use with this appliance may cause injuries to the user or damage the appliance. 

8. Keep this appliance out of reach of children, particularly during use and cool down. 
9. Ensure the appliance is connected to a power point with an earth contact. If you are unsure, 

check with a qualified electrician. 
10. Do Not operate the appliance with a damaged cord plug. 
11. If the appliance is out of order, damaged or has been dropped, seek for qualified electrical 

person for repair. 
12. Position the power cord so that it is safely out of the way and cannot be tripped over. 
13. To protect against the risk of electric shock, do not immerse the temperature control probe, 

cord or plug in water or other liquids. 
14. Never reach for an appliance that has fallen into water switch off the circuit breaker of your 

house immediately and then unplug the unit. 
15. Do not move the appliance while in use or while it is hot 
16. This appliance should always be switched off before connecting or disconnecting from the 

power outlet. 
17. Never remove plug from power outlet by pulling the flexible part of the cable-always grip 

the plug. 
18. Always disconnect the plug from power outlet before moving, cleaning or emptying of 

food. The connector must be removed before the appliance is cleaned and that the appliance 
inlet must be dried before the appliance is used again. 

19. Do Not allow the cord to hang over the edge of the work surface or come into contact with 
heated surfaces during operation. 

20. Never twist, kink or wrap the cord around the appliance, as this may cause the insulation 
to weaken and split. 

21. Keep this appliance out of reach of children and make sure they cannot pull the power cord. 



 

 

3 

22. This appliance is not intended for use by persons (including children) with reduced physical, 
sensory or mental capabilities, or lack of experience and knowledge, unless they have been 
given supervision or instruction concerning use of the appliance by a person responsible 
for their safety. 

23. Children should be supervised to ensure that they do not play with the appliance. 
24. If the supply cord is damaged, it must be replaced by a qualified electrical person in order 

to avoid a hazard.  

25. Any type of servicing, apart from standard cleaning, must be carried out by qualified 
electrical person only. There are no user serviceable parts in this appliance. 

26. This appliance should not be used outdoors, placed near a hot gas or electrical burner or 
placed in an electric oven. 

27. Do not operate this appliance on the same circuit as any other high wattage appliance as 
this may cause an overload on the household electrical system. 

28. Use only suitable utensils for non-stick surfaces to avoid scratching the surface. 
29. WARRING: Charcoal or similar combustible fuels must not be used with this 

appliance. 
30. Do not leave the appliance unattended whilst in use. 
31. Take care when removing the temperature control unit as the probe may be hot. 
32. The temperature control probe must be removed before the appliance is cleaned and the 

appliance power inlet must be dried before the appliance is used again. 
33. Use only the temperature control probe supplied with this appliance. 
34. Attach the temperature control probe to the appliance before connecting to the power outlet 
35. Disconnect the appliance from the wall socket when not in use. 
36. The use of this appliance with an extension cord is not recommended. 
37. Only the appropriate the temperature control probe CTW-300 supplied with the appliance 

can be used. 
38. The appliance is not intended to be operated by means of an external timer or a separate 

remote-control system. 
39. For cleaning, please refer to section “Clean your wok”.  

 

Household use and dry location 

use only 

 

Place the product on a flat and 

heat resistive surface during use. 

 

Keep the unit away from 

children 

 
 

Never connect it to timer control 

system 

 

Do not touch the appliance with 

wet hand 

 

Unplug from outlet when not in 

use and before cleaning 

 

Do not use the unit near curtains 

or blinds. 

 Do not use the unit under 

cupboards, overhead cabinets or 

other items that can be damaged 

due to heat. 
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KNOW YOUR ELECTRIC WOK  

 

1. Lid handle 

2. Glass lid 

3. Wok handle 

4. Temperature controller socket 
 

 

IMPORTANT! when assembling the handle on the glass lid, do not over tighten the screw as this 
may crack the glass. 
 

 

Temperature control probe with 
power cord 

Model number: CTW-300 

 

 

BEFORE FIRST USE 

 

1. Dispose the packaging in a proper manner and keep all packaging materials away from children. 
2. Check accessories are in good condition. 
3. Make sure the temperature control probe is not connected to the wok. 
4. Clean the outside and bottom of the wok with a soft damp cloth. 
5. Wash the lid in warm soapy water, rinse with clean water and dry. 
6. You will need to “condition” the wok before using for the first time. Refer to the second point in 

“CARE INSTRUCTIONS” below. 
7. After conditioning, your new wok is ready for use. 
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OPERATING INSTRUCTIONS 

 

1. Connect the appliance to the controller.  Adjust the temperature 

according to your requirement, the power indicator turns on in red and 

the appliance starts to preheat. When the preset temperature has been 

reached the red indicator will turn off. 

Note: Only use temperature control probe supplied with the product. 

 

2. Usually, it will take for approximately 10 minutes to reach the preset 

temperature. Now you can put the food and fillings into the wok. 

 

3. Once the cooking process has finished, remove the grilled food with a plastic or wooden spatula. 

Never use metal utensils as this would do damage to the non-stick coating.  

 

4. Turn the controller to “0”. Remove the plug after the food being cooked (note: if the power socket 

has a switch, turn it off first) 

Note: 

⚫ This electric wok is suitable for cooking. It is NOT suitable for baking. 

⚫ The controller marking “0” does not indicate “OFF”, this only indicates the lowest setting of 

the controller. 

⚫ The indicator light on the controller will turn on while the wok is heating and will turn off when the 

wok reached the set temperature. 

⚫ You will notice during cooking that the indicator light will turn on and off at different intervals 

which indicates the temperature setting is being maintained. This is normal. 

⚫ Do not use metal utensils, sharp objects or cut food inside the wok. 

 

 

CARE INSTRUCTIONS 

 

⚫ It is important to look after the non-stick coating on your wok to ensure trouble free operation. Using 
a non-stick surface allows you to cook without fats or oils. 

⚫ Wash rinse and dry both the wok and lid and “condition” the cooking surface by applying a thin coat 
of oil to the base and sides and gently rubbing it in with a paper towel. Turn the control on full and 
allow to run for 2-3 minutes if you are not planning on cooking anything. Turn off the control and 
unplug the unit.  

Adjustable temperature setting Temperature 
 

0 0 

1 180°C 

2 200°C 

3 210°C 

4 220°C 

5 240°C 
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⚫ If high temperatures are required for your cooking needs it is best to introduce the heat slowly by 
preheating the wok on a medium setting for a few minutes before turning the heat up further. 

⚫ The use of the plastic or wooden utensils will prolong the life of the non-stick coating metal utensils 
will damage the surface. 

⚫ Only lift up the unit with the handle. 
 

 

Clean your wok 

⚫ Remove plug and controller from the power outlet before cleaning. 
⚫ To clean the non-stick surface, turn the temperature control to the “0” setting, switch the power off at 

the power outlet, unplug the cord and remove the temperature controller from the wok. 
CAUTION: the controller may be hot after use, in particular the metal probe, take care when removing it. 
⚫ Allow the appliance to cool down completely before cleaning or storing. 
⚫ NEVER PUT COLD WATER INTO A HOT WOK as this may cause the body to buckle due to sudden 

change in temperature. 
⚫ For electrical safety, never IMMERSE THE TEMPERATURE CONTROL PROBE, CORD OR 

PLUG IN WATER OR LIQUID. 
⚫ Cleaning should be performed after every cooking. 
⚫ Wash the non-stick surface with clean warm water and mild detergent after each use. 
⚫ If you do not clean the wok after use, it will result in a build-up of food residue, making it difficult to 

clean later. The build -up will also cause damage to the non-stick surface. 
⚫ Do not use steel wool products or scouring pads on the non-stick surface. 
⚫ To remove stubborn food residue, use a plastic mesh pad, or other available products that state they 

are safe to use on non-stick surfaces. 
⚫ To clean the glass lid, wash it in warm soapy water, rinse with clean water and dry. Do not use metal 

(or other abrasive) cleansers. 
⚫ Do Not leave plastic or wooden utensils in the wok while it is hot. 
⚫ Do Not place the appliance, controller or lid in the dishwasher. 
 

 

Store the unit 
⚫ Store the Temperature Control Probe carefully. Do not knock or drop it because the probe may be 

damaged. 
⚫ For convenient storage, line the Wok Bowl with two sheets of dry towel and place the probe on the 

towels. This will ensure the probe and plug don't scratch the non-stick coating. 
 

 

 

TECHNICAL SPECIFICATIONS 

  

Voltage: 220-240V~ 50-60Hz 

Power: 1500W 
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12 Month Warranty 

 

Thank you for your purchase from Kmart. 

Kmart Australia Ltd warrants your new product to be free from defects in materials and workmanship for 
the period stated above, from the date of purchase, provided that the product is used in accordance with 
accompanying recommendations or instructions where provided.  This warranty is in addition to your 
rights under the Australian Consumer Law.   

Kmart will provide you with your choice of a refund, repair or exchange (where possible) for this product 
if it becomes defective within the warranty period.  Kmart will bear the reasonable expense of claiming 
the warranty.  This warranty will no longer apply where the defect is a result of alteration, accident, 
misuse, abuse or neglect.  

Please retain your receipt as proof of purchase and contact our Customer Service Centre on 1800 124 125 
(Australia) or 0800 945 995 (New Zealand) or alternatively, via Customer Help at Kmart.com.au for any 
difficulties with your product.  Warranty claims and claims for expense incurred in returning this product 
can be addressed to our Customer Service Centre at 690 Springvale Rd, Mulgrave Vic 3170. 

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law.  You are 
entitled to a replacement or refund for a major failure and compensation for any other reasonably 
foreseeable loss or damage.  You are also entitled to have the goods repaired or replaced if the goods fail 
to be of acceptable quality and the failure does not amount to a major failure. 

For New Zealand customers, this warranty is in addition to statutory rights observed under New Zealand 
legislation. 

 


