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User Manual

Please read the manual thoroughly prior to equipment set-up, operation, and maintenance.

11/2022

Electric Rice Warmer
with Sealed Lid 
(Includes 10½" Slotted Rice Paddle)

Models: 
177GRW92 • 92 Cup
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Specifications

NOTE: Save these instructions for future reference.
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Model 177GRW92

Voltage 120V

Wattage 103W

Capacity (Cooked) 92 Cups

Weight 12.45 lb.

Width 21¼"

Depth 21¼"

Height 171/8"
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Important Safeguards
1. Read all instructions carefully.
2. Do not touch hot surfaces. Use handles. 
3. �To prevent electric hazards, do not immerse cord, plug, or rice warmer heating plate in 

water or other liquid. 
4. Close supervision is necessary when children are present. 
5. �Unplug appliance from wall outlet when not in use and before cleaning. Allow appliance to 

cool completely before putting on or taking off pot. 
6. �Do not operate appliance if cord has been damaged, or if appliance malfunctions or 

suffers serious damage. If this does occur, contact manufacturer for repair or adjustment.
7. �Never put water or any liquid into the outer pot. Water should be placed only in the  

inner pot. 
8. Never plug in the power cord without the inner pot inside the warmer. 
9. Only use the inner pot provided. 
10. Do not let cord hang over edge of table or counter, or allow it to touch hot surfaces.
11. Do not place appliance on or near gas or electric burner, or in heated oven.
12. Use extreme caution when moving appliances containing hot oil or other hot liquids. 
13. Always plug cord into a wall outlet. To disconnect, remove by plug, not cord. 
14. Always place the unit on a flat, level surface.
15. Only use the unit indoors.
16. Do not connect or disconnect the power cord with wet hands.
17. Never place the unit into your refrigerator or freezer.
18. Do not use this appliance for anything other than its intended use.
19. �CAUTION: Risk of fire or burn hazard. Do not store combustible material in container. To 

reduce the risk of electric shock, cook only in removable container. Risk of fire or electric 
shock. Only operate this appliance with the removable container in place.

20. �WARNING: To reduce the risk of electric shock, do not remove or open bottom cover. No 
user-serviceable parts inside. Refer servicing to qualified personnel.

21. Any maintenance servicing should be performed by an authorized service representative.
22. FOR COMMERCIAL & INDOOR USE ONLY.
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Parts Identification

Pressure Packing

Rice Paddle

Inner Cook Pot

Power Cord

Plug

Upper Lid

Body

Cautions 
1.	 Use only an electrical outlet with proper voltage. 
2.	 Plug the unit directly into the electrical outlet. A short power cord is provided to 
	 reduce tripping hazards. 
3.	 Do not dent the bottom of the inner pot as it could damage or affect warming.
NOTE: Only use the inner pot provided. Using other brands may cause damage. 
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How to Use
1.	 Simply plug the cord into the power outlet to turn the unit on. 
2.	 Once the unit is warm, add cooked, warm rice to the rice warmer. 
3.	 Close the lid and keep it sealed for the freshest rice; open only when necessary. 
	 Be sure the cover is firmly latched.
4.	 Stir rice before serving. 
5.	 Do not hold rice for more than 12 hours.
6.	 Unplug when finished using the warmer.
NOTE: This warmer is designed for use with cooked, warm rice only. It will not reheat cold rice, 
foods, soups, or porridges. 

Using an Extension Cord
A short power cord is provided to reduce tripping hazards. Longer extension cords are 
available and may be used if care is exercised in their use. If an extension cord is used, 
please follow these instructions:

1. �The marked electrical rating of the extension cord should be equal to or greater than the 
cooker’s (15A or over).

2. Only use an extension cord that is grounded (for countries where applicable).
3. Arrange extension cord so that it does not hang from cooking surface, counter, or table.
4. �Place the extension cord where it cannot be pulled on by children or tripped  

over accidentally.

Cleaning
1.  Unplug the power cord from the wall before cleaning.
2. DO NOT immerse any part of the outer body into water. Wipe clean with a dish cloth.
3. �To clean the inner pot, soak in hot sudsy water then gently clean the bottom of the pot with 

a dish cloth. BE CAREFUL not to press down too hard, or drop anything on the bottom of 
the pot, as this can cause warping and inhibit the proper functioning of the rice warmer.  

4. Wipe the cooker body and cooking pot dry before storing. 


