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ATTENTION: Please read all of the instructions carefully before using this 
product.

1.Please do not use the vacuum cleaner to suck the detergent, kerosene, glass slag, needles, 
soot, wet dust, water, sewage, matches and other items.
2.Please do not use a vacuum cleaner to suck up small particles such as cement, gypsum 
powder, wall powder, or large objects such as toy paper balls, otherwise it will cause the vacuum 
cleaner to block and the motor to burn out.
3.Please do not let the vacuum cleaner close to fire sources and other hot places.
4.When using the vacuum cleaner, please pay attention to install the filter assembly and ground 
brush brush.
5.Please do not dump water or other liquid into the machine to cause short circuit to burn the 
machine.
6.When using a new battery or the battery used for the first time after long-term storage, please 
fully charge the battery. When storing and not using the machine for a long time, please ensure 
that it is charged and discharged at least once every three months.
7.When your vacuum cleaner is fully charged and needs cleaning or maintenance, please unplug 
the power adapter in time, and do not pull the cord of the power adapter.
8.When cleaning the vacuum cleaner, use a dry cloth to wipe it can, do not use gasoline, banana 
water and other easy to make the shell crack or fade the cleaner.
9.Please do not use or store the vacuum cleaner in high temperature, low temperature and other 
adverse conditions, it is recommended at the ambient temperature (0-40°C) for indoor use in a 
cool and dry place without long sunlight exposure.
10.Do not allow the children to use or play with this machine.
11.When this machine is fully charged and cannot work, it must test and repair at the designated 
maintenance point.Please do not disassemble the machine without permission.
12.Before discarding the appliance, the battery must be removed from the appliance. When 
removing the battery, the appliance must be powered off.
13.Discarded battery packs should be recycled and disposed of safely, and please do not discard 
them randomly.
14.If the cord of the power adapter is damaged, in order to avoid danger, you must go to the 
manufacturer's local maintenance department or similar department to replace it.

IMPORTANT SAFETY WARNING

SAVE THESE INSTRUCHTIONS

Do not use near open flames Do not store near heat sources Do not pick up water or liquids

Do not use near open flames Do not put hands near the brush bar 
when the machine is in use

Do not place on or
near the cooker
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1.Know Your Product

Display Screen

Dust Cup

Aroma Tablet

Dust Cup Bottom Release 
Button

Conductive Tube Removal 
Button

Telescopic Tube

Switch

Battery Release Button

Floor Brush Release Button

Long Crevice 
Nozzle

Mattress 
Brush

Wall Mount
(Screws*3, 

Expansion Nails*3)

Extra HEPA Filter 
& Sponge Filter

Floor Brush Head

Roller

LED Light

Dust Cup Release 
Button

Battery Pack
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2.Charging

Battery Display

Mini Cleaning 
Brush

Charger Aromatherapy 
Tablets*2

Floor Brush Blocked 
Prompt

Touch to Adjust 
Speed

Dust Cup or Air Duct 
Clogging Indication

Suction Level 
Display

Turn off the power before charging

Charging Method

Please fully charged the battery before use.
Please ensure that it is charged and discharged at least once every three months.
Be sure to use the charger included in the box, other chargers may damage the battery.

① Connect the main body to charge

③ Charge the battery directly

Note: Prolonged max-suction use may cause the battery to overheat and temporarily 
prevent charging. Charging will resume automatically after cooling.

② Hang on the wall mount to charge

Green light flashing（Charging）
Battery indicator light
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3.Assembling

Install the Battery Pack

Assembling Cleaning Accessories

Install Wall Mount

Aromatherapy tablet replacement
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ECO MID MAX

Power Button

Select Cleaning Mode

Abnormal Indicator

Press the switch button to turn it on and again to turn it 
off. It is not necessary to press all the time! 

4.Operating

Three modes: Touch [         ] and starts at MID suction. Touch again to switch modes, 
ECO-MID-MAX in sequence.
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Low battery warning
When the battery level is under 10%,the battery indicator on the 
screen will start to flash in red.The vacuum cleaner should be 
charged as soon as possible.

Rolling error report
When the brush roller is blocked,the LED light on the motorized 
brush goes out,and the red brush roller indicator light keeps flashing 
until it is manually turned off.Please turnoff the vacuum cleaner and 
clean the brush roller.

E0 Error code
When the vacuum cleaner main unit malfunctions, error code ‘E0’ 
appears for 10 seconds and then disappears.
Solution: Contact customer service for a free replacement of 
the main unit.



E1 Error code
The main unit is malfunctioning or the ambient temperature is too 
low. Error code ‘E1’ will be displayed for 10 seconds and then 
disappear.
Solution: Please use at temperatures above -17°C or replace 
the main unit.

E2 Error code
Vacuum cleaner main unit malfunction.Error code ‘E2’ will be 
displayed for 10 seconds and then disappear.
Solution: Replace main unit.

E3 Error code
The charger is not being used properly. Error code ‘E3’ appears for 10 
seconds and then disappears.
Solution: Please replace with the original charger. (26V)

E4 Error code
Vacuum cleaner main unit malfunction，Error code ‘E4’ appears for 
10 seconds and then disappears.
Solution: Replace main unit.

E5 Error code
The battery/motor temperature is too high. Error code ‘E5’ appears 
for 10 seconds and then disappears.
Solution: Please empty the dust cup of debris and wait one 
hour before using it again.
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E6 Error code
When there is excessive debris inside the dustbin, or when the 
telescopic rod or floor brush hose is blocked, the red dustbin full 
indicator light will flash, and error code ‘E6’ will display for 10 
seconds before turning off.
Solution: Please clean the dustbin/telescopic rod/floor brush.

E7 Error code
The adapter is using the wrong current or the adapter is damaged. 
Error code ‘E7’ appears for 10 seconds and then disappears.
Solution: Please replace with the original charger. (26V/900mA)
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Turn off the power before cleaning the body.
Please use a neutral detergent, wipe the body with a 
half-wet cloth.
Please avoid sun exposure and store in a cool and dry place.

Press the dust empty button to empty the dust.
When using, if the garbage in the dust cup exceeds MAX line, please empty it in time.

Clean the Main Body 

Empty the Dust Cup

In order to achieve the best performance, empty the dust 
cup container and clean the dust cup filter after each use.
Remove the dust cup by pressing and holding the dust cup 
release buttons on the left and right sides of the cup.

Cleaning the Dust Cup Filter

5.Cleaning
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E8 Error code
The floor brush is short-circuited. Error code ‘E8’ appears for 10 
seconds and then disappears.
Solution:
1. Turn on the main unit without connecting any accessories. If the 
error persists, replace the main unit head; if the error disappears, 
proceed to the next step for troubleshooting.
2. Connect the extendable rod to the main unit and turn it on. If the 
error persists, replace the extendable rod; if the error disappears, 
proceed to the next step for troubleshooting.
3. Connect the floor brush to the main unit and turn it on. If the error 
persists, replace the floor brush.
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Rotate and pull out the dust cup filter
Empty the dust from the dust cup container
Rinse the dust cup filter in cold water

NOTE: You can clean it with or without water. Please remember to use the roller after it 
is completely dry.

Take out the roller.
The brush side used to clean metal mesh, inlet filter;
The knife side used to remove the tangled hairs from roller.
Install the roller.

Clean the Brush Roller
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NOTE: You can clean it with or without water. Please remember to use the roller after it 
is completely dry.
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Please clean your vacuum cleaner regularly to prolong its life.
It is recommended that the floor brush be cleaned regularly to keep it in effective use 
and maintain suction power.
It is recommended to change the HEPA filter every 2 months to ensure excellent 
performance. Do not use the filter when it is damaged or worn out.
Only the original charger can be used in the machine.

6.Maintenance

8.Warranty

7.Troubleshooting

Cannot be turned on

① The switch of vacuum cleaner is 
not working
② Filtration system / host 
blockage
③ Battery damage

① Loose charging port
② Wrong adapter
③ Adapter/battery damaged

① Battery is not fully charged
② Filtration system/host blockage
③ Telescopic tube/floor brush 
short circuit

Battery cannot be 
charged

① Clean/replace the filter
② Contact customer service

ISSUE CAUSE SOLUTION

① Reconnect charging
② Use the correct adapter
③ Contact customer service

① The filter/telescopic tube is 
clogged
② The floor brush hose is broken

Weak suction power
 ① Clean/replace the filter
 ② Clean the telescopic tube
 ③ Contact customer service

① Use original adapter/reconnect to 
charge
② Clean/replace the filter
③ Contact customer service

Automatic shutdown
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If there is any problem or malfunction during use, please send your question and order 
number to our email.
(Format of order number: 000-0000000-0000000)
We will provide you a good after-sales service within 24 hours.
Email: support@honitureclean.com



Declaration of Conformity

We (Manufacturer is responsible for this declaration)

Shenzhen Narisa Technology Co., Ltd.
(Company name)

No.5 Huancheng South Rd Bantian,; Rm401, 4/F, BldgB, Bantian Guoji Center,; 
518100 Longgang, Shenzhen
(Company address)

declare under our sole responsibility that the product
Trade name: Honiture Clean
Equipment: Vacuum Cleaner
Model No. : P7 Pro

to which this declaration relates is in conformity with the essential requirement 
set out in the Council Directive on the Approximation of the laws of the Member 
States relating to LVD Directive(2014/35/EU) & EMC Directive(2014/30/EU) & 
RoHS(2011/65/EU) product is responsible to affix CE marking, the following 
standards were applied: 

EN 60335-2-2:2010+A11:2012+A1:2013
EN 60335-1:2012+A11:2014+A13:2017+A1:2019+A14:2019+A2:2019
EN 62233:2008
EN 55014-1:2021
EN 55014-2:2021
EN IEC 61000-3-2:2019+A1:2021
EN 61000-3-3:2013+A2019
IEC62321-3-1:2013 
IEC62321-4:2013 
IEC62321-5:2013
IEC62321-6:2015 
IEC62321-7-1:2015 
IEC62321-7-2:2017 
IEC62321-8:2017

Full Name: George.wang          Position: Approbation Manager

Signature: George.wang           Place/Date: Shenzhen,China/Jan.22-2025
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Scan the QR Code to Download
the Electronic Manual


