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The instruction manual contains important information to prevent  harm to the 

user and other people and damage to property, and to ensure safe and correct 

use of the product. Please thoroughly understand the following contents 

(displays and graphic symbols)

Safety Precautions

01

Caution

Do not place the product in or near an inflammable, explosive, 
or hazardous object.

Do not disassemble the product. Disassembly may result in a risk 
of safety hazards.

Do not drop or subject it to strong impact. It will be the cause of 
the failure.

Do not use chlorine-based or acidic detergents for cleaning. The
main body may become discolored or deformed, or toxic gases 
may be generated, which may harm your health.

Do not be mixed with other commercial wastes for disposal.

If you feel any abnormality such as getting hot or smelling strange, 
please stop using it immediately. It may cause fire or electric shock.

Children should be supervised to ensure that they do not play with 
the appliance.0-3



How does the system work with caregiver ?

Designed for elderly care, it sends a signal to caregivers.

02

Bed Alarms and Fall Prevention

Hospice Care, Home Nursing
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What is in the Box 

Call Button Double Sided 

Adhesive Tape

AC PlugManual

Charging Cable Smart Call Watch

Screwdriver

Lanyard

Auxiliary
Tool

All  Buttons?



Features

55 Keyvalue 

Define
1000ft/300m 

Wireless Range

IP67 

Waterproof

384 

Add Button

Adjustable Prompt 

Times(02-99 times)

Time & Date/

Touch Key

4 Ringtone 

Prompt Modes

05

Watch Receiver-SW11

Easy to Carry -22°F to 158°F 

Working Temperature

IP55 

Waterproof

Call Button-Q-01AB

All  Buttons?All  Buttons?
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Learn About Products

SW11-Watch Receiver

Q-01AB/Q-01A-Call Button

Red Light Indicator 
after Pressing

Silicone Cover

Detachable Bracket 
(For wall-mounted)

Power

Magnetic Charging

Prompt Modes

Watch Code

Time

Date

Set up

Page Down Page Up

Return

Watch Band

Signal light
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Operator Interfaces

 C  Keyvalue Define  D  Del All Buttons

A  Calling Interface  B  Add Buttons

Prompt mode

Transmitter numbe

Keyvalue define 

Number of reminders

Watch pager number
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Operational Guidance

① Add Call Buttons/Transmitters

3.Go to (Add Buttons)

03

Add Buttons
Del All Buttons
Keyvalue Defins
Myself Number
Airplane Mode
Auto Clear Time

6.Press the transmitter 
button

0605

5.Short press the Setup 
key to edit the tens and 
hundreds digits

2.Go to (Administrator)

02

Screensaver
LED Luminance
Timed Shutdown
Prompt Mode
Prompt Times
Administrator

1.Press and hold the 
Setup key

01

04

4.Edit the transmitter 
number
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② Keyvalue Define

3.Go to (Keyvalue 
Define)

03

Add Buttons
Del All Buttons
Keyvalue Defins
Myself Number
Airplane Mode
Auto Clear Time

02

Screensaver
LED Luminance
Timed Shutdown
Prompt Mode
Prompt Times
Administrator

2.Go to (Administrator)

01

1.Press and hold the 
Setup key

04

4.Select "Fun" 5.Press the transmitter 
button

05
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③ Del All Buttons

03

Add Buttons
Del All Buttons
Keyvalue Defins
Myself Number
Airplane Mode
Auto Clear Time

3.Go to (Del All Buttons) 

02

Screensaver
LED Luminance
Timed Shutdown
Prompt Mode
Prompt Times
Administrator

01

1.Press and hold the 
Setup key

04

4.Select“Yes”

05

5.Press and hold 
the Setup key

2.Go to (Administrator)
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④ Changing the Prompt Mode (Ringtone)/Prompt Times

Screensaver
LED Luminance
Timed Shutdown
Prompt Mode
Prompt Times
Administrator

02

Screensaver
LED Luminance
Timed Shutdown
Prompt Mode
Prompt Times
Administrator

01

1.Press and hold the 
Setup key

2.Go to (Prompt Mode
/Prompt Times)

05

Prompt   Times

��Times

04

4.select“Mode”/“
Times”

5.Go to (Prompt Mode
/Prompt Times)



12

⑤ Data Sync

This function only applies if you have purchased more than one watch 

receiver, you can contact us to send you a data cable (customized 

cable is required), if you have purchased few watch receivers, just do it 

manually.

⑥ Timeout Prompt 
Press and hold the Setup key         - Go to (Timeout Prompt)         

⑥ For more features, please check the video QR code
How to set alarm, change background and font color, alert language, 

rest time and screen brightness

Model: Q-01A/Q-01AB 

FCC ID: 2AWYQ-Q-01A

Power: AAA Battery

Video Guide 
SW11 Receiver and Transmitter 
Operation Video
Please scan the code to view

www.calltou.com

Service01@calltou.com
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Installation Guide

① The transmitter button can be used in two ways

② Call Button-Replacing Battery

No-punch sticker Lanyard

01 02 02 0301

pushpush

Auxiliary
Too

Note:For more detailed instructions, please scan the QR code on page 12 to watch.

0402 0301

pushpush

Auxiliary 
Too
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Technical Parameters

Ambient temperature

Receiving frequency

Standby current

Battery capacity

Receiving sensitivity

Power supply

-20℃ to 55℃

433.92MHZ

<12mA

3.7V 450mAh

-113dbm

5V 1A

Charge the Provided Battery

01 03

Blue
red

02

Red Charging Blue Charged

First, fully charge the battery by plugging

it into a power source using the provided cable.

The small light on top will glow blue once fully charged.

01

02

03
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Q: Do I need to pair the receiver and transmitter myself?
A: The receiver and transmitter are factory-paired and do not need to be paired 

yourself.

Q: Vibration and sound is too light/quiet.
A: The volume is fixed, you can adjust the alert mode to vibration + ringing and 
increase the number of ringing times by adjusting the alert mode to vibration + 
ringing. For more details, please refer to "Prompt Mode & Prompt Times".

Q: What factors affect the use distance of the pager?
A: Obstacles near the transmitter and receiver can interfere with the signal.Avoid 

placing them near items like power supplies, TVs, microwaves, or iron doors.

Q: The pager cannot select the menu. 
A: Long press the setup button for 5s,enter the menu page,short press the setup 

button to select next menu,

Q: Unable to pair call buttons.
A: Please refer to "Add Call Buttons" for pairing operation instructions.

Q: Why doesn't the pager system work?
A1: Does the receiver make a sound when pressing the volume button? If not,

troubleshoot the receiver.

A2: Does the transmitter light up? If not, replace the battery.

A3: If both are fine, re-do the pairing (see "How to Pair?").
A4: Test the system at its maximum range; out of range, it won't work.

Question & Answer


