Quick Troubleshoot Guide

IMPORTANT: Please connect your hotspot to the Internet via Ethernet the first time it is powered up,
so that it will receive the latest OTA befare you connect it to the Helium app via Bluetooth.

DIAGNOSER

Place Miner Indoor Put Miner Dutside in Heat/Cold View Helium & Bobcat Firmwane
Opt to Use Ethernat Install Upgraded Antenna Check Real Time Minar
for Connection Stability Directly to Conneclor Syncing Information
Gently Screw on the Reboot the Miner Excessively RebootResetResync/Fast Sync

included Stock Antenna

Turn the Miner Arcund
Connect Antenna First the Antenna { I
Bafore Power on Holspot
Open the Hotspot

What do the LED Light colors indicate?
Hed: Hotspol is booling.
Yallow: Holspol is powared on bul blustooth is disablad, and it's not connectad o mitarmat.
Mole: You should contact customear supporl if the LED light is consisiantly yellow hor days, yel your internal

connectivity is stable. Chack your internat connectivity if tha LED hght switches batween yellow and grean
consistenth. Do not warry if the LED light is termpararily yellow, but can turm back 1o graan on its own.

Blua: In blualooth mode. Hotspal can ba datectad by thae Halium app.
Grean: Holspol is succasshully added anto the Paapla's Natwork, and il's connacltad 1o the intarmeat.

My miner is connected to the Internet, but sometimes | still see the LED light change
from green to yellow. Do | need to reboot?

MNo. If you are cartain that internet connactivity is stable, you do not have to do anything.
The light will go back to green on its own,

| want to switch from wifi to ethernet connection. How do | switch properly?

o ensurs your mirers are connected via etharmal: (1) L||'I|:III.|';| the mimer; I:E] Insan the athermat cabla into
the cormact |.'IEIr|! on the minar; and {3] F'Iug tha ol ey cable back inlo the minar. It should now connecl
wvia athermal instead of Wik

Bluetooth is turned on, but the hotspot cannot be found.

Turn off your cell phone's Bluetooth and unplug the power adapter. Wait for a minute and start over.

The Bluetooth button was held down as instructed, but the LED does not change to blue.

Using the pin to press through the BT button can sometimes be fricky. Make sure the pin is
positionad on the button for five seconds. i it does not work, unplug the power adapter, wait
for & minute, and start over.

Need More Help?
Plaasa usa your phona's camara to scan tha gr code and complate our customear Suppor bonm.



https://manuals.plus/m/f4b3952ca691867ce548700aa97a49d7a1e6a602a25cd9e9321edaa2ab1b12bc

