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M11 True Wireless Stereo Speaker
User Manual

Brand Introduction

The Sanag brand was founded in 2010 in London, England

We aim to combine the practicality and creativity to provide
consumers with high-quality ,trendy fashionable and creative
digital products.Please feel free to contact us by sending your
precious advices to pk9990@163.com if you have any ideas for
doing better products.

Packing Content
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MT11 Speaker
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Micro USB Charging Cord

Product Overview

Volume up/ previous track

Micro usb
AUX Input
TF card slot

Volume down/next track

Power on/off/
Pause/TWS/Phone call

Buttons and Controls

M:Long press for 3s to turn onjoff the speaker

Three quick press for pair with another speaker/unpair the bluetooth
Press once to pause/release the music

Phone call: Press once to answer/hang up a call.Long press to

reject a call

+:Long press to switch to the previous track
Quick press for volume up

-:Long press to switch to the next track
Quick press for volume down

Status and Notifications

Power on/off: Long press "M" button(on the back of the
speaker)for 3s,you will hear a prompt tone.For turn on,the white
light at the top of the speaker flashes after the prompt tone ends.
For turn off the white light will go off after the prompt tone ends.

Charging: While being charging, there is a red light on on the
back of the speaker(next to the AUX input). When fully charged,
the red light will go off and the white light will keep flashing,
which also means the speaker is on

Power Display: Please connect the speaker to your device,
then swipe down the screen and you will see M11's power display
is next to your device's battery status.

3 Playback Modes and Operations

1.Bluetooth Mode:Turn on the speaker, you will hear a prompt
tone,and the white light flashes.Then activate the bluetooth on
your device,find and choose "M11" to connect,the white light will
stop flashing and keep on when they connected successfully
2.AUX input Mode: The Aux cord is included with the package,
just use it connect with you device to play music.

3.TF Card: Supports up to 32GB TF card(not included in package).

How to use TWS function?

Situation 1:

If you purchase two M11 speakers and never paired with your device
Please operate as the steps below:

Step 1: Turn both of them on, and you will see the white lights
keep flashing,which means the speakers are on and ready to work.

Step 2: Pick any one of them and press the "M" button three
times quickly and wait for few seconds. The pairing between two
speakers is done when you see one white light keeps flashing and
the other one stops flashing and keeps on

Step 3: Activate the bluetooth on your device,find and choose
"M1" to connect and it will be done within 2 seconds,then you
can enjoy TWS.

Situation 2:
If one or both of them have paired with your device, then you need
to unpair it/them with this device before you use TWS function.

Step 1: Turn on the speaker and it will connect to your

device automatically. Then click "disconnect” on your bluetooth
settings, you will hear a prompt tone and the white light keeps
flashing,means they have disconnected successfully.

(Notice: If all the speakers have paired with your device before,
you need unpair them with your device one by one,don't turn
them on at the same time)

Step2: Repeat "step 2 and step 3" of Situation 1 and you can
enjoy the music.(if that not works, please turn them off manually
and try again by the steps mentioned above)

How to unpair between two speakers?

Click the "M" button 3 times quickly of any one of them, then you
can play the music through a single speaker.

Auto-Reconnection Function

The last paired device will connect to M11 speaker automatically
by default after the first connection.So you just need to turn it
on and activate the bluetooth of your device next time.

Specifications

Bluetooth Version: Bluetooth 5.0+EDR
Range:33FT/10M

Output:5W x2

Input:5V —500mA

Weight:0.348KG

Charging time: 2-3hours for fully charged
Unit Dimension:3.4%3.4*3.7 inches
Waterproof Level: IPX7;dustproof

Play time: Up to 12hours(varies by volume level)
Warranty:1-year

Troubleshooting

1.Speaker can't be turn on?

Long press "M" button for 3s and still not working,please
charge it for 10-20mins and try again,meanwhile please check if
the charging indicator lights up or not, if not,the battery may be
defective. Please contact us for help.

(Email address: pk9990@163.com)

2.Speaker can't be connected to your device?

Please turn off the speaker, forget "M11" on your bluetooth
search list. Then turn on the speaker and activate bluetooth to
try again.Still not working, please contact us for help.

3.What if my speaker broke and the warranty has passed?
We aim to offer the best service to our customers, for this case,
we offer 30-50% discount for those consumers who truly love
Sanag to get a brand new product

Precautions
Please fully charge the product before the first use

Do not disassemble or repair this product for any reason,otherwise
it may cause fire electronic breakdown or even completely damage

Do not soak the product in liquid for long time even it is
waterproof. If the charging is finished,please disconnect the
charger from the device and unplug the charger. For continuous
charging time, please no more than 12 hours.

Please do not dispose of the battery in the old household garbage.
Improper disposal may lead to battery failure. In case of fire or
explosion,please comply with local regulations to handle this
product, battery and other accessories

It is forbidden to disassemble,impact,squeeze or put the battery
into the fire.In case of serious expansion,please do not continue
to use it.

Do not repair this product by yourself.

Warranty Service

You are ensured to have our best after-sales service

Any quality problems of the products within 12 months from the
date of purchase. Please email(pk9990@163.com) Sanag
CustomerService Team and we will provide a solution

within 24 hours.
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