
Practical Assistant Method

Q1: How do I connect the floodlight camera to the "Smart Life" APP?

A1: You can connect the device using either of the following methods:

(1) Bluetooth Connection

(2) QR Code Scan



Q2: What steps do I follow to configure the sensing mode?

A2: First, activate both buttons. Then, select “Night Mode” and choose “Auto.” This setup
allows the light to illuminate automatically at night upon detecting motion. Note that during the
day, the light will not turn on, but the camera will still record.



Q3: How can I modify the sensitivity of the motion sensor light?

A3: If the light activates too often, you can decrease the sensitivity settings.

Q4: Will the lights turn on during the day if motion is detected?

A4: The lights will not activate during the day when in sensing mode, even if motion is detected.
You can manually turn on the light using the app by clicking "Light" to keep it on until you turn it
off.



Q5: How can I manage motion detection notifications?

A5: If you want to keep motion detection enabled without receiving constant notifications, you
can disable the notification push feature.

(1) Method 1

(2) Method 2

Q6: How do I connect my 'Smart Life' account to Alexa?

A6: 1. Open the Amazon Alexa App > Access the side menu > Tap 'Browse Skills' > Click 'Skills &
Games'.
2. Search for 'Smart Life' skills.
3. Enable the 'Smart Life' skills.
4. Input your account information on the 'Link Account' page.
5. Close the "Successfully Linked" window to find devices you can control with Alexa.
6. Arrange devices in specific rooms after 'Discover Devices'.
7. Customize Alexa settings as needed, such as turning on "Doorbell Press Announcement" for
voice notifications when someone presses the doorbell.



Q7: What causes frequent disconnections, and how can I remedy this?

A7: Make sure your devices are located near the router and that there are minimal obstacles in
between them.

Q8: Is customer privacy taken into account?

A8: Yes, we are committed to prioritizing and safeguarding customer privacy.

Q9: The sensor only detects motion directly beneath it. How can I enhance this?

A9: For optimal sensor performance, install the camera at a height of approximately 2.5m (8.2ft).

Q10: Do I need a monthly subscription for video playback?

A10: A subscription is only necessary for cloud storage; using an SD card (not included) allows for
playback without a subscription.

Q11: Is the camera designed to resist water?

A11: Yes, it has an IP65 waterproof status and can withstand both rain and snow.

If the problem persists, please contact the seller and provide the camera’s reference number.


