In this document we will describe you step by step instructions for registration/activation
of your account on new support portal.

To successfully register and activate your account on the new portal, please use the
same email address that you used on the previous portal.

If you're unsure which email you used, kindly send an email to support@metrel.si.
We will reply with the correct email address associated with your previous account.

Step 1:

To access the support portal, please use the following link:
https://www.metrel.si/support .

Once you enter this link in your browser, you will see the window below:
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If you will get redirected to web page which will say »The content does not exist.«. Please
clear cookies and cache in your browser. After that you should be able to acces support
page normally.

After you enter your email addres click Next.


https://www.metrel.si/support
https://manuals.plus/m/f3bcf8b17674d200f39ba766becbe08584ff1b38c084c771f6a6326d52904e00

Step 2:

New window will appear. Here you just click Continue with Atlassian account.

Help Center

Usa Atiassian accoumt o sign up

Sl kil

Camir e il &) lgmyee @ Linrd

i BTLE LN SOTAL
bake (b e Dy uuteg e seraa el o
Four Alnsuan prodacts | EEe e

Step 3:

If needed reenter your email and then click continue.
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Log in to continue

metrel.testiranje@gmail.com

"] Remember me @



Step 4:

If needed reenter your email and then click sign up.
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Sign up to continue
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By signing up, | accept the Atlassian Cloud Terms of Service
and acknowledge the Privacy Policy.

Step 5:

Confirm you are not robot.
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Step 6:

You will receive on your email 6-digit verification code. Enter it and click verify.
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we've sent 1o
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Didn't receive an email? Resend email

Step 7:

You will have to confirm two more times and then you will be able to use metrel technical
support portal.
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Step 8:

After successfuly created account you will be redirected to page you can see below.

Metrel Tochmical Support
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