
In this document we will describe you step by step instructions for registration/activation 
of  your account on new support portal. 

 

To successfully register and activate your account on the new portal, please use the 
same email address that you used on the previous portal. 

If you're unsure which email you used, kindly send an email to support@metrel.si. 
We will reply with the correct email address associated with your previous account. 

 

Step 1:  

To access the support portal, please use the following link: 
https://www.metrel.si/support . 

Once you enter this link in your browser, you will see the window below: 

 

If you will get redirected to web page which will say »The content does not exist.«. Please 
clear cookies and cache in your browser. After that you should be able to acces support 
page normally. 

After you enter your email addres click Next. 

 

 

 

https://www.metrel.si/support


Step 2: 

New window will appear. Here you just click Continue with Atlassian account. 

 

 

Step 3:  

If needed reenter your email and then click continue. 

 

 

 



Step 4: 

If needed reenter your email and then click sign up. 

 

 

Step 5: 

Confirm you are not robot.  

 

 



Step 6: 

You will receive on your email 6-digit verification code. Enter it and click verify. 

 

 

Step 7: 

You will have to confirm two more times and then you will be able to use metrel technical 
support portal. 

 

 

 



Step 8: 

After successfuly created account you will be redirected to page you can see below. 

 


