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L3000 USB DRIVER TRCUBLESHCTCTING

You can use the following guideline to either verify L3000 USB driver is correctly installed or to manually
install the device’s driver.

A standard driver is automatically installed when connecting L3000 for the first time to a PC running
Windows. In some cases it is not the correct one or installation fails.

Because of this, ArmoniaPlus ‘communication manager’ will not show the L3000 serial port among the
available options i.e. it is not possible to connect the amplifier.

To properly mount the driver proceed as follows.

1. Go to ‘Settings’ via the ‘Start’ menu i
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2. Type ‘Device Manager’ on the search box and select the right option from the list
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3. Ifyou find "CP2104 USB to UART Bridge Controller” driver in ‘Other devices’, the L3000 USB driver isn’t
correctly installed.

% Device Manager - O et
File Action View Help
& @ HR B EX®

v &

I Audio inputs and outputs
» @ Batteries
5 | Biometric devices
- g Bluetooth
® Cameras
» B Computer
% am Disk drives
. [Gd Display adapters
i Firmware
4 Human Interface Devices
' Imaging devices
= Keyboards
L1 Memory technology devices
» 8 Mice and other pointing devices
» [ Monitors
5 Metwork adapters
~ B Other devices
B CP2104 USB to UART Bridge Controller
d Portable Devices
. [ Print queues
M Printers
» I Processors
5 [ Proximity devices
- W7 Security devices
[ Sensors
|2l Smart card readers
E Software components
B Software devices
I Sound, video and game controllers

» S Storage controllers
i3 System devices
i Universal Serial Bus controllers
i USB Connector Managers

» [ WSD Print Provider

4. To solve this issue go back to ‘Settings” window and select ‘Update & Security’
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5. 'Check for updates’ (internet connection is required)
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6. 'View optional updates’
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7. Open ‘Driver updates’
& Settings — 5%
@ Optional updates
Choose the updates you want and theggflect Download and install. @ Gethelp

> Driver updates

Download and install

OUTLINE S.R.L. Tel. +39 030.3581341
Via Leonardo da Vinci, 56 Fax +39 030.3580431

www.cutl

25020 Flero (Brescia) ltaly info@outline.it




Koutline

8. Select “Silicon Laboratories Inc. - Ports - ......

& Settings
@ Optional updates
Choose the updates you want and then select Download and install.

\~ Driver updates

If you have a specific problem, one of these drivers might help. Otherwise, automatic updates will keep your drivers up
to date.

[ intel - System - 9/19/2017 12:00:00 AM - 11.7.0.1000

] NxP Semiconductors - Proximity - 12.0.6.0

[ intel - net - 2070.25.2

[ intel - System - 4/12/2017 12:00:00 AM - 14.28.47.630

[] Intel Corporation - Bluetooth - 22.140.0.4

] INTEL - System - 1/1/1970 12:00:00 AM - 10.1.1.42

] INTEL - System - 1/1/1970 12:00:00 AM - 10.1:1.42

Silicon Laboratories Inc. - Ports - 10110103

Download and install

9. 'Download and install’

@ Gethelp

10. Wait for the installation to finish and then return to ‘Device Manager’ to check if the “Silicon Labs”

device is present in “Ports (COM & LPT])".
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Outline carries out on-going research for product improvement. New materials, manufacturing methods and
design upgrades are introduced to existing products without prior notice as a routine result of this philosophy.
For this reason, any current Outline product may differ in some aspect from its description, but will always
equal or exceed the original design specifications unless otherwise stated.
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