(&) UrbanUtilities

DEVELOPER SERVICES APPLICATION PORTAL
QUICK REFERENCE GUIDES

HOW TO REGISTER AND EDIT USERS AS
A BUSINESS ENTITY

The following document provides you with a Quick Reference Guides for the
Developer Services Application Portal.

(&) UrbanUtilities

Start an application

FAQ's

Developer Services Portal

How do | start a new application?

To start a new application, select the Start an application button at top
of this page.

Apply for and manage connections, disconnections or alterations to Urban Utilities’ water and wastewater

External Portal

networks.

How do | update my details?
The Water Approval Process To update details such as your address or contact information, , select the
Since 1July 2014, Urban Utilities is ible for receiving, ing, providing advice and approving Water Approval applications fol is page

r
connections, disconnections and alterations to our water and wastewater networks, in accordance with the SEQ Water (Distribution and Retail
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HOW TO REGISTER AS A
BUSINESS ENTITY

= You can register as a Business Entity.

(&) UrbanUtilities
Welcome to the Developer Services
Applications Portal

2
* User Name

@ password

Forgot your password?

Go to the Developer Services Applications Portal and click the
Register here button to Register a Business Entity.

— (&) UrbanUtilities
Developer Services Portal

If you are registering as an indivi click the Indivit
toggle below. If you are registering to complete
on behalf of a busi orc ion, click
the Business toggle below.

Indlvlduall I:IE I

Enter your email address, which will be used as your

= Select the Business tab and e "
enter the business details.

Enter your Australian Business Number

Enter and confirm your password details. Your password
must meet the below criteria

) . abest?zscharactef.slnlengm

= Click the Sign Up button sl

d. contain at least 1 special character e.g "#$% (%~

Note: you cannot use an existing
ABN that is current in the system.

& First name

& Last name

&% Email

@ Business Name
@ ABN

@ Create Password

’ @ Confirm Password

Provide your Details

1Queen street

Suburb (e.g. Brisbane)

Brisbane

Australia
Phone Number (e.g. 04111111
0400000000

=  Enter the business address details and phone number in the pop-up
box.

= Click the Save button.
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FAQ's
Developer Services Portal

How do I tart a new appiication? b
Through this portal, you can apply for and manage all aspects of making a connection, disconnection or alteration to Urban Utilities water and 10 start & new application, select the Start an application button at top
wastewater networks for development. of this page.

'€ water approval applic:

You have now successfully registered your Business.

must meet the below criteria
a. be 8 to 25 characters in length
b. contain at least 1 digit
c. contain at least 1 upper case letter

This business has already been registered in our system.
Please reachi out to your designated business account
admin to be provided with access. If you do not know
who this person is, please reach out to the Developer
Services team at

jicesPor itlies.com.au

& Amy

& Walsh

¥ AmyWalsh@urbanutilities.com

& John Smith Construction

[E 65437865421

Note: If you try to use an existing ABN that is in the system, the above
error will appear, and you will not be able to continue with the
registration process.
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To update your details, click the edit pencil against the detail you want to change then click Save.
Customer Name
10 Consultants
Description

v Address Information

mailing address
1Queen St
Brisbane QLD 4000
Australia

Spring Hill

New Contact

Contact Information

You can add users to your Business account. @ s ] SR

Contact Name Email

Justine Owens joconsultants2@gmail.com

You can also disable users from your Business account.

Log into the Dev.eloper Services Application Portal and click on the Fill in the New Contact details and click the Save button.
Update My Profile tab.
Note: you can only add a new contact if they are not in the system

To onboard a new user, click on the New button in the Contacts already

component.

a O
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F— [
Contact
= i J— a Me. Amanda Watson + Follow Edit View Customer User Disable Customer User
e 10 Consultants
mmmmmmmmmmmmm
"' |[amandaviatson il

Spring Hill . dwen [ ] veronica juric@urbanutilities.com.au
g B e I

Sy A | —
5, . Address Information
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(&) Urbantilities ; Disable Customer User
() contacts 2) a Application Contacts (0)
Contact i i i i
Contact Name a Ms. Amanda Watson + Follow Edit — Disabling external users is permanent. They lose access to any portals or communities, and are
u Hé Amanda. removed from all groups, teams, and sharin 5 with which they were associated. If you re-enable
v Il groups, teams, and s g rules with which they were associated. If you re-enable
Thanks for regstenng forthe Developer Servcss portel this contact for external access, the new external user that is created won't be associated with the
Fustomer Name If you have registered and sre aiready using the system, plesse remember your usemems will b2 c@urbanutilities. com.au. "
JO Consultants previous external user. Are you sure?
L ——

————————————

Cancel Disable Customer User
———————————————————

amandawatson282@zmail.com

Disable an existing User

E Application Contacts (0)

For further informafion or ta request support please visit our web site: Developer Servies Or call us on 3432 2200 (8 30am - 4.30pm weekdays)

Kind Regards
Urban Ulties Developer Services Team

Select the contact record that needs to be disabled from the
Contacts component under the Update My Profile tab.

View and Activate the New user This will open a pop-up box where you will need to click on the Save

Click on the newly created user hyperlink. In the pop-up screen, click button. Click on the Disable Customer User button. Then again on the pop-
the Enable Customer User button. up box. The user access to Portal is now disabled.

Your new contact will receive a confirmation email.




