1

Philips Smart Lock DDL720-FVP APP Connection
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Register and log in to the Philips Home Access app.

2 Connectto APP

< Add device < Network setup < Network setup

2.46

+ o
Add device ‘ ‘

1. Touch to wake up the door lock keypad
2. Click the "*" key twice, and enter the master PIN

code.and then press “#” to confirm
Support 2.4GHz Wi-Fi only. 3. Follow the voice prompt, select "4” in the menu

O Voice prompt “connecting”

Forgot master PIN code 2

2.1 Enable Wi-Fi on your phone and tap the "Add Device" button on the app.

2.2 Scan the 'App Binding' QR code on the back of the device's screen.

2.3 Click "Next Step" after selecting the correct router wireless network *

2.4  Touch to wake up the door lock keypad

2.5 Click the "*" key twice, and enter the master PIN code and then press "#"
to confirm.

2.6 Follow the voice prompt, select "4" in the menu
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< Network setup < Network setup < Device name

Please enter master PIN code and confirm

Please choose timezone Q

timezone >

DDL702-MVP
=7

Name your device

Please read the *Notice on the Timezone Change Risk"
carelully before selecting the timezone.
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Front door Back door Side door
Basement door

Please align the QR code with the door lock camera

O Read "Notice on the Timezone Change Risk"

Heard "exiting network pairing mode"? Incorrect master PIN code 2

2.7 Align the QR code with the door lock camera.
2.8 Enter the master PIN code and choose time zone.
2.9 Setyour smart lock name.

3  Cloud Storage function (3 days rolling)

< Settings < Mine
Desarane BDL702-FVP DDL702-MVP (~ @ Get to know Cloud Storage Video viewing any time
WiFi JLock621 Data security protection v
= No nead to worry about data loss
DOOR LOCK MODE
Language Chinese (Traditional A—
-, HEL | RITHEEHER
Volume settings High 3 \ _ ompvrEs
Lock sensitivity High » NS st
Facial recognition Open

CLOUD STORAGE FUNCTION

My Subscription

DO0R

SWING DIRECTION

Locking methods Auto locking
Automatic locking time 155
Door swing direction Right swing {RaitEiR RGO

3.1 Inthe APP Setting to Cloud Storage function Click” My Subscription”
3.2 Click “Get to know cloud storage”
3.3 Click “Active free cloud storage”

- The first account to connect to the door lock is the app administrator. Other
accounts cannot directly connect to the door lock and must be authorized by the
app administrator.

- The network connection must be 2.4 GHz. Please ensure your router provides
this.

- Cloud storage offers a free 3-day trial. The subscription term is 10 years, requiring
annual renewal.

If you need technical support, please contact our Customer Service Officer during
office hours.
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