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Thanks for choosing us!

Customer Support

Please kindly contact us if you have
any trouble or question when installing and using

support@jadens.com
@ 1-800-752-7660

@ support.jadens.com

How can we help you today?

(Enter your questions here Q )
A}

Scan the below QR code to talk with us

©i5E3®

Customer Support I"L:lt : ‘ra

: Jadéns Facebook
‘;{;-ﬁw«,

@*% 1

Scan or upload this QR code
using the WhatsApp camera
to add us

Extended Warranty

Please contact Warranty@jadens.com to extend the
warranty to 3 years with your order No.
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1.Appearance

Feed/Reset Button

Release Latch

Print Head

Paper Cutter

Roller

Paper Guide

Power Supply Port

USB Cable Port

Power Switch(O=off I=on)
Paper Holder

2.Packing list

Printer 1 Fan-fold Label Paper Holder User Manual

USB C to USB U-disk:Instruction
Power Adapter & Cable USB Cable Adapter:For Mac video

. If any accessories missing, please contact us to get support.
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3.Printer Connection
’Note:

B Ensure the printer is OFF.
B Use original power adapter only in case harm or injure.

B Unplugif no usein alongtime.

|
o] 82
|

o Ensure the printer is off

|

| e |
==

o | |
o | |

9 Connect the power

4@

@ Connect the USB cable to the printer

@ Connect the printer and computer 0 Turn the power on
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4.The suitable label size

m Jadens printer works with any Thermal Direct Label, and compatible
with a width range from 1.57" to 4.1" and length over 1.18"

B |deal for 46"

Label standard size

4")(5" 4")(3" 4")(2" 3|lx2ll

5.How to feed label

o (2]

 — —
 — —
 — — <

Ensure the printer is off Pull the release latch to open the cover

(4]

@I

Load the label and adjust the paper guide to Carefully close the cover
fit the width of paper.

The label you peel off should be facing up
(toward the ceiling)



 ——
 ——
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Turn the power on

Tips:
Anytime you change your label, run the
automatic label identification. Press
and hold the feed button until you hear
one beep.

See FAQ at support.jadens.com

Jadens will start automatic label identification,
the label will go back and forth for several times
and then be positioned at the tear-off point. Jadens
is ready to print.

Feed button ———{{

(@I

Fan-fold Type Label Loading

Roll Type Label Loading
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’ Note:

Recommend to close security software before installation in case of
preventing installation, and you can open it again after installation.

LI Win 7 or later Chrome book, Linux, Win ARM X

W Installation guide video in U-disk for better reference.

Step1: Install the driver

a. Connect power and computer(Please skip this step if you have finished it before.)

b. Install the driver and printer for Windows
> Copy the driver in the U-disk(Label Printer Driver Setup.exe) to your
PC desk, open and install it as below:

(You can also download ' Driver for Windows (JD-268BT)" from
https://www.jadens.com/support/download/label-printer-drivers/

Driver version may be updated, see latest info at support.jadens.com.

8 Setup - Label Printer Driver Setup v1.6.6 — X 8 Setup - Label Printer Driver Setup v1.6.6 —
Select Destination Location Ready to Install
Where should Label Printer Driver Setup v1.6.6 be installed? Setup is now ready to begin installing Label Printer Driver Setup v1.6.6 on your
computer.

Click Install to continue with the installation, or click Back if you want to review or

Setup will install Label Printer Driver Setup v1.6.6 into the following folder.
change any settings.

To continue, dick Next. I you would ik to select a different folder, click Browse. Destination location:
C:\Program Files\LabelPrinter

C:\Program Files\LabelPrinter | | Browse...

Atleast 11.9 M8 of free disk space is required.
English English
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> Click ' Get USB Port' to get the USB port which your computer connect to the printer, and then

click ' Setup' . The printer will be successfully set up.

3 Label Printer Driver Setup v1.6.6

Select the name and port of printer driver

Select the default installation name and port of printer driver

printer Model:

Driver Name: ‘lehe\ printer(4inch) ‘ [ efault printer

Tips

| )
1

ey
BaudRate: (115200 - Paity: NONE
DataBits: 8 Stopsits: | L
Flow Control: NONE
Found USB Port:USB001 Exit [Jshortcut Link.

I Label Printer Driver Setup v1.6.6

Select the name and port of printer driver

Select the default installation name and port of printer driver

Printer Model:

Found USB Port:USB001

Label Printer(Zinch)

Tips

] [“] Default Printer

Found USB Port:USBOO1 -] S
q
DataBits: 8 - StopBits: 1 -
Flow Control: [HenIE N
Found USB Port:USBO01 [shortouttink
Tips X

If you get the tips ' Printer Disconnected'
that means your computer and printer

are not connected. Please connect them
via USB port or turn on power, then install
again.

Printer Disconnected!
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c.After setting up the printer, check your computer if the printer has installed or not.

Go to the ' Setting'> click' Device' >click' Printer & scanners', and then you will find the printer'
Label Printer(4inch)'. Click ' Manage' to print a test page and print labels successfully, that means
you have set up the printer successfully.

’ Note:

If you can't print successfully, please restart your computer and printer, then install driver again.
Repeat installation will create duplicate copies of the printer in your operating system
such as " Printer(4inch)(1,2...) '. Only keep and use the latest one you install.

Settings

@ Home Printers & scanners
Add printrs & scamners
Devices + Add a printer or scanner

¥F Bluetooth & other devices

Printers & scanners

Ig] Fax

| & Printers & scanners

O Mouse

Label Printer(dinch)
& Touchpad
@ Typing

Open queue Manage Remove device

Microsoft Print to PDF
Microsoft XPS Document Writer
OneNote (Desktop)

o Pen & Windows Ink
® AutoPlay

A uss

Step2: Add the Bluetooth of Printer

a.(Keep the printer and computer connected with USB cable). Click' Setting' >' Devices' >
'Bluetooth & other devices' >' Add Bluetooth or other device'.

© 7z RACHEL
Documents
Pictures Devices
Bluetooth, printers, mouse
Settings
Power @ Network & Internet
Wi-Fi, airplane mode, VPN

LB O frype here to search
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Bluetooth & other device

- Add Bluetooth or other device

Bluetooth
@ o

Now discoverable as “DESKTOP-A1AHO1U”"

Mouse, keyboard, & pen
USB Receiver

Other devices

) MXT USB Device

- Show notifications to connect using Sw

Add a device

Make sure your device is turned on and discoverable. Select a device below to
ect

lg] JD-268BT_D8DF

0000

Connect Cancel E ] D’268BT_D8DF’LE

Cancel
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Step3: Match the COM port

a.Click ' Bluetooth & other device' >' More Bluetooth options' >'COM Ports' > Check
OUTGOING port of the Bluetooth ' JD-268BT_ XXXX'" (XXXX are suffixes, which will vary depending
on the different printer) and mark down the COM number (For example, here is COM3).

B Bluetooth Settings X

Opti -CUM Ports | Hardw:
pm e To turn Bluetooth on or off without

This PC is using the COM (serial) ports listed below. To opening Settings, open action center
determine whether you need a COM port, read the and select the Bluetooth icon.
documentation that came with your Bluetooth device.

Turn on Bluetooth even faster

Port Direction  Name Related settings
COM3 Qutgoing  JD-268BT_D8DF 'SPP Dev'
CcOM4 Incoming  JD-268BT_D8DF

Devices and printers
Sound settings

Display settings

I More Bluetooth options b

Send or receive files via Bluetooth

@ Gethelp

| Add... H Remove | & Give feedback

b.Change printer's port to the COM that matches to the Bluetooth.

Click'Printer & Scanners'> Find'Label Printer(4inch)'>'"Manage'>'Printer properties'>'Ports'
> Check in the Ports match to your Bluetooth Port(For example, here is COM3)>Click'OK'".



< Settings

@ Home

See FAQ at support.jadens.com

Printers & scanners

Find a setting

| Add printers & scanners

Devices

E@ Bluetooth & other devices

+ Add a printer or scanner

I Iﬁ Printers & scanners

0 Mouse
E3  Touchpad
E  Typing

" Pen &Windows Ink
® AutoPlay

8 uss

@ Label Printer(4inch)

Note:
Printers & scanners Please ignore the message
‘Driver is unavailable', as
Fax itis normal and won't affect
g] the printing.

JD-268BT_D8DF
Driver is unavailable

lg] Label Printer(4inch)

Open queue Remove device
2
Microsoft Print to PDF

Microsoft XPS Document Writer

@ Label Printe;

Manage your device | cenerai sharing [Pors |

Printer status:  Idle =
Open print queue

r(dinch) Prop:

Label Printer(4inch)

es X

vanced  ColorManagement Security Device Sefings  About

Print a test page checked port.

Print to the following port(s). Documents will print to the first free

If you can't find which COM

Run the troubleshoot Port Description Printer ~ L
e Clueree prmer ort port match with Bluetooth
e gz priner Port port, please restart your
CJ1pT3:  Printer Port .
} . computer and printer, then
Printing preferences DIcomt: - serial Port 5 5 A
[Jcom2: _seria Port install driver again.
Hordare properties (3]
[JCOMS: _Serial Port v
Add Port.. ‘ Delete Port Configure Port..
Enable bidirectional support
[ Enable printer pooling
N (o] M=) ey

10
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c.Now you can unplug the USB cable from computer, and then Open PDF file (recommend to use
Adobe)>Choose printer named 'Label Printer(4inch)'>You may set up printer preference like
darkness, speed, size, then click 'Print' (via Bluetooth).

’ Note:

If you can't print seccessfully, please restart your computer and
printer, install again.

7. Installation for Mac

M JADENS is only compatible with MAC OS V 10.9 or later.
M |Installation guide video in U-disk for better reference.

Step1:Install the driver for Mac

a.Connect power and computer

b.Copy driver 'Label Printer-MacOS.pkg'to desk and install it.(You can also download
'Driver for Mac (JD-268BT)' from

http://www.jadens.com/support/download/label-printer-drivers/
Driver version may be updated, see latest info at support.jadens.com.

11
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c. Open 'System Preferences', and click on 'Security & Privacy'(If you don't see the warning,,
you can skip this step)

Cance

12
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e. Click on 'open' and continue to install the printer. Follow the installation steps until you see
' The installation was successful' window.

[ X-Xe) - e00
Welcome 1a the Labal Printer Ver!.3 installer Select a Destination

bel Print

Ver'3 software.

48105 GB avsilatie
49875 08 total

Instaling this software requires 69 KB of space.
You have chosen to instal this software on the disk *macos”.

Continue GoBack || cbtinue
[ X X Ve3. 0 Verl.3.
‘Standard Install on "macos® The installation was completed successfully.
. - This wil take 68 KB of space on your computer. . -
o Installation Type ot clink ‘oo, » Installation Type o
i » Installation
- R and The installation was successful.

The software was instalied.

Change Install Location_.

Customize GoBack || instad ==
1Y

f. Open 'System Preferences'>>click'Printer and Scanners'.

o Qo

JADENS Apple 1D ;aﬂnr.::‘,&
Verify your smail address:

General Desktop & Dock
Screen Saver

Internet Users&  Accessibility

Accounts

Software Network Bluetooth ind Printers & Keyboard Trackpad Mouse

Update Scanners
Displays Energy Date & Time  Sharing Time Startup CDs & DVDs
Saver Machine Disk
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