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MCI Chauffeured Ground 
Transportation Options.
Best-in-class legroom and luxurious interiors to grow your business.
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Great looks, extraordinary 
features and long-term value.

	� ∕   High impact interiors including optional diamond stitched 
passenger seat upholstery, and a wide array of flooring and 
trim options.

	� ∕   Customizable LED color lighting provides corporate and 
event-specific branding.

	� ∕   Automotive features throughout provide safety and comfort. 
Ergonomic driver cockpit and award-winning vehicle 
innovations include optional ADAS (advanced drivers 
assistance system) and 360-degree cameras for  
added safety.

	� ∕   MCI’s patented spiral staircase provides a better passenger 
boarding experience and is illuminated for safety.

	� ∕   Styling by BMW Designworks offers passenger appeal 
inside and out.

	� ∕   Top limited warranty at 30 months with unlimited miles.

	� ∕   Optional next-generation Bendix wingman fusion driver 
assistance technology to detect and stop for stationary 
objects (SVB), plus lane departure warning (LDW), following 
distance alerts (FDA), traffic sign recognition (TRS),  
adaptive cruise control with braking (ACB) and collision 
mitigation (CMT).

Illumination. 

Interior and spiral stairway lighting 
enhances safety while optional, RGB 
illumination provides an impressive 
passenger experience.
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MCI delivers a luxurious group travel experience 
like no other with the industry-leading J-Series 
coach —offering great looks, extraordinary 
features and long-term value. We provide the best 
limited warranties in the business.
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Financing that fits your 
goals, including monthly 
payment options.

MCI Financial Services can help you find 
the best leasing and financing options to fit 
your needs, and offers a variety of financial 
solutions* including:

*Some restrictions apply.

∕     Fixed rate loans

∕     Floating rate loans

∕     TRAC leases

∕     Special payment structures such as seasonal, 
step-up, or step-down payments

Locate your MCI Financial 
Services representative in your 
area by visiting: 

mcicoach.com/parts-support/
financial-services/
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Reliable service and support.

Comprehensive support that 
includes in-field expertise, technical 
call center and 24/7 roadside 
assistance

Customizable programs to fit 
your financial needs through NFI 
Financial Solutions™.

MCI Service Center - from routine 
maintenance and warranty to 
complex troubleshooting, you’ll find 
all the help you need.

Ongoing technical training from the 
industry’s only Automotive Service 
Excellence (ASE) accredited MCI 
Academy technician training center.

On-the-go support with MCI 
Operator’s App and MCI Companion 
App.

Aftermarket parts support from NFI 
Parts™, the industry’s largest parts 
supplier.

MCI service and support delivers a relationship-
driven and responsive approach to customer care.
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Exclusive MCI ReliaCare™  
fleet maintenance.

	� ∕   A menu of value-priced service options

	� ∕   Discounted shop floor rates

	� ∕   In-stock coach critical parts

	� ∕   Certified technicians with the latest 		
	 training

	� ∕   OE-approved repairs

	� ∕   Lavatory dump, exterior wash and 		
	 interior cleaning services with three 		
	 hours notice during normal service 		
	 center operating hours

Fix your vehicle right the first time

Accurate estimates

6 months parts and labor warranty 
on repairs

ReliaCare™ is available at all MCI Sales and Service 
Centers throughout the U.S. and Canada. 

You’ll find experienced, friendly staff to greet your drivers upon arrival, and a 
modern driver lounge with digital amenities. Our factory-trained technicians 
deliver priority scheduled maintenance by appointment in 48 hours or less.

The standard ReliaDrive™ 
Service Guarantee provides:
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MCI Chauffeured Ground 
Transportation specification 
highlights.

Best-in-class interior passenger space with comfortable seating for up to 60 passengers in the J4500 and up to 44 passengers in the J3500 with or without WCL S YES YES

Amaya Alpha thin-back seat for improved passenger space, with separate headrest and integral 3-point seatbelts (56 passenger std in the J4500 and 40 
passenger std in the J3500)

S YES YES

Amaya Sigma seating with integrated headrest and FMVSS210 compliant 3-point seatbelts O YES YES

Silicone cup holders on seat backs O YES YES

LED indirect ceiling and stepwell panel lighting, LED spot lights in ceiling with blue night light function. All interior lighting is dimmable and includes a one-
touch “cleaning” feature

O YES YES

Enhanced LED interior lighting choices including stepwell nosing lights, stepwell handrail lights, ceiling strip lights, and window lights S Entry Only YES

RGB interior lighting feature including six pre-programmed colors (red, blue, green, cyan, magenta, yellow) plus white O YES

Customizable LED entrance door welcome light O YES

Enhanced finishes on parcel rack doors and stepwell trim strips (light, medium, dark woodgrain and carbon-fiber) O YES

Customizable fabric, flooring and interior trim options O YES

Curb and roadside hostess tables O YES

Rear window for improved passenger visibility and interior ambiance O

Braun wheelchair lift with newly configured sliding seats to allow even seat spacing O

Chemical lavatory without wash basin O YES

Angled flush lavatory without wash basin O YES
•

* Temporarily unavailable - awaiting post FMVSS-227 re-qualification

AM/FM/CD/DVD with six 15” HDMI wide screen monitors S YES YES

Enhanced audio with dual subwoofers, 15 x 2” tweeters and additional amplifier O YES

Wireless microphone O YES YES

MP3 & Bluetooth capable A/V controller in dash O YES YES

Wi-Fi system O

110V outlets w/USB at every seat, including 4000 Watt inverter and integral battery charger O YES YES

Media panel w/HDMI A/V and USB + 3.5mm audio inputs in tour guide area O YES

Saucon asset tracking system with geo-fencing and OBR (on-board recording) capability O

Bendix® Wingman Fusion with Adaptive Cruise Control and Collision Mitigation Functionality O YES

Integrated tire-pressure monitoring system with always-on sensors S YES YES

Amerex fire-suppression system and engine compartment fire detection S YES YES

Digital Wheel End Sensing (DWES) to detect wheel end faults S YES YES

FMVSS 210 load compliant seat track and mounting system with infinite adjustability S YES YES

Frameless single pane passenger windows with laminated safety glass and dual-latch emergency release mechanism S

Frameless dual pane passenger windows with tempered / laminated safety glass and dual-latch emergency release mechanism O YES YES

Side-view cameras integrated into mirror head O

360° camera system with 500 GB digital recording system (4 exterior cameras) or 1 TB DVR (4 interior & 4 exterior cameras) O

Industry-leading standard 30-month limited warranty S YES YES

Expanded Super 60 warranty extension on select components S YES YES

Extended OEM warranties on engine and transmission O YES YES

Passenger Interior, Appointments and Convenience

Audio, Video and Electronics Systems

Safety and Security

Support, Services & Warranty

Learn more about MCI’s Chauffeured Ground Transportation choices.

Base Spec Preferred Plus Luxury

Legend

S
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YES

Standard in basic coach 

Optional addition in basic coach 

Typically included in trim level or option package 

©2025 Motor Coach Industries, Inc. All rights reserved. Specifications subject to change without notice. Registered trademarks are the property of their respective companies. Updated June 2025.


