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001 WHAT'S IN THE BOX



01 Volume Control

02 Detachable Windshield foam

03 Voice Focus Boom Microphone

04 Flat-fold ear cup
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002 OVERVIEW



003 SETUP

PC

Xbox™ | PlayStation™ | Nintendo Switch™ | Mobile | MAC | VR



004 MICROPHONE



Driver size: 50 mm Dynamic drivers

Frequency response:  20 Hz - 20 kHz

Max input power: 30 mW

Sensitivity:  100 dB SPL @1 kHz / 1 mW

Impedance:  32 ohm

Microphone frequency response:  100 Hz - 10 KHz

Microphone sensitivity:  -40 dBV @1 kHz / Pa

Microphone pickup pattern:  Directional

Microphone size:  4 mm x1.5 mm

Cable length:  Headset (1.2 m) + PC splitter (1.5 m)

Weight:  245 g

005 TECH SPEC
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Wired over-ear gaming headset with flip-up mic

Features
	 Be at the center of the game with  

JBL QuantumSOUND Signature

	 Play even longer in memory foam 
comfort

	 Voice focus directional flip-up boom 
microphone 

	 Made for your favorite platforms

	 Compatible with Windows Sonic Spatial 
Sound

Every sound matters.
Turn your game into an epic event. Featuring JBL QuantumSOUND Signature, the JBL Quantum 

200 headset puts you right in the middle of the action. Immersive and accurate, so that you 

can hear even the tiniest details, the JBL Quantum 200 equips you with all you need to own 

every battle. Voice focus echo-cancelling boom mic with flip-up mute enables clear multiplayer 

interactions while memory foam cushions let you game in comfort for hours. The premium 

materials ensure durability through time and wear. Amplify your experience with the JBL 

Quantum 200 headset. 

QUANTUM 200



HARMAN International Industries, Incorporated
8500 Balboa Boulevard, Northridge, CA 91329 USA
www.jbl.com

© 2020 HARMAN International Industries, Incorporated. All rights reserved. JBL is a trademark of HARMAN 
International Industries, Incorporated, registered in the United States and/or other countries. Features, specifications 
and appearance are subject to change without notice. 

What’s in the box:
JBL Quantum 200 headset
PC splitter
Windshield foam for boom microphone
QSG / Warranty card / Safety sheet

Technical specifications:
	Driver size: 50mm Dynamic drivers
	Frequency response: 20Hz – 20kHz
	Max input power: 30mW
	Sensitivity: 100dB SPL @1kHz/1mW
	Impedance: 32 ohm
	Microphone frequency response:  

100Hz – 10kHz
	Microphone sensitivity: -40dBV @ 1kHz/Pa
	Microphone pickup pattern: Directional
	Microphone size: 4mm x 1.5mm
	Cable length: Headset (1.2m) + PC splitter 

(1.5m)
	Weight: 245g

Features and Benefits 

Be at the center of the game with JBL QuantumSOUND Signature
From the tiniest footsteps to the loudest explosion, JBL QuantumSOUND Signature makes every 
scene epic and every gamer more competitive. With the help of 50mm drivers, our signature audio 
delivers the most realistic soundscape for a competitive advantage in any battle.

Play even longer in memory foam comfort
The lightweight headband and memory foam ear cushions were designed for durability and comfort 
even during the longest gaming sessions.

Voice focus directional flip-up boom microphone 
Thanks to their flip-up, voice focus directional boom mic with auto on/off and mute features,  
the JBL Quantum 200 headset lets you rally the troops and opponents with clarity. 

Made for your favorite platforms
Created for PC gaming, JBL Quantum 200 headset is also compatible with Xbox™, PlayStation™, 
Nintendo Switch™, Mobile, Mac, and VR.

Compatible with Windows Sonic Spatial Sound
JBL Quantum 200 headset is designed for full compatibility with the native surround sound system 
built into Windows 10 PCs and Xbox™ ONE consoles.

Wired over-ear gaming headset with flip-up mic
QUANTUM 200





EN WARRANTY CARD 

SET UP INFORMATION & PRODUCT REGISTRATION 
Congratulations with the purchase of your new Product. We have done our utmost to 
make your experience the best one possible. If you have any questions when setting 
up your Product and would like some helpful hints, we recommend that you visit the 
relevant country specific support website for your Product: www.jbl.com. There you will 
also find relevant contact information. If you cannot find the information you are looking 
for, please contact the vendor that sold the Product to you or contact the relevant JBL 
rustomer support center by electronic mail or phone. 

We recommend that you register your Product via the relevant country specffic website 
for your Product. Your registration will allow us to inform you about updates for certain 
products, possible new offers and new Products and/or applications. Registering is easy; 
just follow the instructions on the relevant country specific website for your Product. 

NOTE: THIS LIMITED WARRANTY DOES NOT APPLY TO CONSUMERS IN THE 
EUROPEAN ECONOMIC AREA (EEA) MEMBER STATES AND THE RUSSIAN 
FEDERATION AS THEY ARE PROTECTED BY LOCAL CONSUMER LAW ANO 
BENEFIT FROM LOCAL STATUTORY WARRANTIES 

LIMITED WARRANTY 

WHO IS PROTECTED BY THE WARRANTY 
This limited warranty (the 'Limited Warranty") protects only the original end-user ('you' 
or 'your'), and is not transferable and is applicable only in the country (excluding EEA 
member states and the Russian Federation) in which you originally purchased your 
JBL Product (the 'Product'). Any attempt to transfer this warranty shall immediately 
make this warranty void. 

LIMITED WARRANTY 
HARMAN International Industries, Incorporated ('HARMAN') is the manufacturer and 
through its local subsidiary, warrants to you that the Product Qncluding components 
provided in/with the Product) will be free from defects in workmanship and materials 
for a period of ONE year from the date of retail purchase by you (the 'Warranty Period'). 
During the Warranty Period, the Product Qncluding components), will be repaired or 
replaced at HARMAN's option, without charge for either parts or labor OR at HARMAN's 
sole option, the price of the Product may be refunded, subject to depreciation based on 
your purchase price for the Product pro-rated over the remaining balance of the Warranty 
Period. My warranty service or replacement of parts will not extend the Warranty Period. 

This Limited Warranty does not cover defects which are a result of: (1) damage 
caused by accident, unreasonable use or neglect (including the lack of reasonable and 
necessary maintenance); (2) damage during shipment (claims must be presented to 
the carrier); (3) damage to, or deterioration of, any accessory or decorative surface; (4) 
damage resulfing from failure to follow instructions contained in your owner's manual; 
(5) damage resulting from the performance of repairs by someone other than an 
authorized JBL service center; (6) deterioration of component parts, the nature of which 
is to become worn or depleted with use, such as batteries and headphone ear pads. 

Furthermore, this Limited Warranty covers only actual defects within the Product itself, 
and does not cover the cost of installafion or removal from a fixed installation, setup or 
adjustments, claims based on misrepresentation by the seller, performance variations 
resulting from installation-related circumstances such as source quality or AC power or 
Product modifications, any unit on which the serial number has been effaced, modified 
or removed, or units used for other than home use. This Limited Warranty is valid only 
for JBL products purchased from an authorized dealer. 

Except to the extent expressly prohibited in your jurisdiction by applicable law, all 
implied warranties, including fitness for a particular purpose and merchantability are 
hereby excluded and in no event shall HARMAN or any HARMAN subsidiary be liable 
for any indirect, direct, incidental, special or consequential loss or damages whatsoever 
(including, without limitation, other pecuniary loss) arising out of the use of or inability 
to use the Product, even if HARMAN and/or a HARMAN subsidiary have been advised 
of the possibility of such damages. To any extent that HARMAN cannot lawfully disclaim 
implied warranties under this Limited Warranty, all such implied warranties are limited in 
duration to the duration of this warranty. Some jurisdictions do not allow the exclusion 
or limitation of incidental or consequential damages or exclusions or limitations on the 
duration of implied warranties or conditions, so the above limitations or exclusions may 
not apply to you. This warranty gives you specific legal rights, and you may also have 
other rights that vary by jurisdiction. 

HOW TO OBTAIN WARRANTY SERVICE 
Contact the dealer who sold you this Product, or contact JBL customer support using 
the contact information on the relevant country specific support website for your 
Product to request warranty service. To validate your right to this Limited Warranty, 
you must provide the original sales invoice or other proof of ownership and date of 
purchase. Do not return your Product without prior authorization from the corresponding 
dealer or HARMAN. Warranty repair of the HARMAN Product must be carried out by an 
authorized dealer or service center. Unauthorized warranty repair will void the warranty 
and is performed at your sole risk. 

You are also welcome to consult the relevant country specific HARMAN support 
website for your Product for helpful hints. 

WHO PAYS FOR WHAT 
This Limited Warranty covers all expenses for labor and materials required for the repair 
OR replacement of the Product that is found to be defective, and a reasonable return 
shipping charge within the country of repair. Please be sure to save the original shipping 
carton(s), because a charge will be made for additional cartons/packaging. 
You will be charged for the cost of examining a unit that is not in need of repair 
0ncluding resulting shipping costs), or for necessary repairs not covered by this Limited 
Warranty. 
We sincerely thank you for your expression of confidence in JBL. We wish you many 
years of listening pleasure. 
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WARRANTY AGAINST DEFECTS FOR AUSTRALIA 

Ingram Micro Pty Limited (ABN 45 112 487 966) 01 6; u1.mning Avenue, Rosebery NSW 2018 
("Ingram Micro") is an authorized distributor of Harman International Industries Ltd products 
("Products"). This warranty against defects shall only apply to Products distributed by Ingram Micro 
and sold to you within Australia after 1 April 2016. Please refer to Harman's Limited Warranty 
enclosed here for further information on Product warranty. 

Warranty against defects: 
Harman Products come with guarantees that cannot be excluded under the Australian Consumer 
Law. During the warranty period, you are entitled to a replacement or refund for a major failure 
and compensation for any other reasonably foreseeable loss or damage. You are also entitled to 
have the goods repaired or replaced 1f the goods fail to be of acceptable quality and the failure 
does not amount to a major failure. Subject to the terms and conditions herein and Harman's 
Limited Warranty, Ingram Micro wi!I repair or replace without charge any manufacturing defects 
that appear in Harman Products within the warranty period identified for the product in the table 
below, commencing on the date of original purchase. You are entitled to have the defective Product 
repaired, replaced or a refund in accordance to your rights under law. The benefits given to you by 
this Warranty are in addition to other rights and remedies you may have under law and nothing in this 
Warranty purports to restrict, modify or exclude your legal rights as consumer under Australian Law. 
Register your JBL procluct athttp://www.jblcom.au/support-warranty html to ensure you receive 
product and firmware updates. 

Brand category Warranty Global 
Period Warranty 

Home Audio Components 2 Years No 
Harman Horne Theatre systems Oncluding sub woofers/Satellite soeakers) 2Years No 
Kardon Multimedia/clocking and portable speakers 1Year No 

Headphones 1Year No 
Passive Loudspeakers 5 Years No 
Active Loudspeakers(1ndudinQ subwooters) 2 Years No 

JBL 
Home Tneatre systemsflllduding subwoofer/sateliite speakers) 2 Years No 
Mli.l!media/dockmg and portable speakers 1 Year No 
Headphones 1 Year No 
Car Audio Companents 1 Year No 

Yurbuds Headphones 1 Year No 
Passive Loudspeakers 5 Years No 

Infinity Active Loudspeakers~ncluding subwoofers) 2 Years No 
Multimedia/clocking and portable soeakers 1Year No 

Under Armour Headphones 1 Year No 
AKG Headphones 1 Year No 

How to Claim: 
To make a claim under this warranty, you should contact the seller who sold you the Product. or 
contact the Harman customer support team at+ 61 2 9151 0376 or email support.apac@harman. 
com. You are responsible for the cost of returning the defective Product unless notified otherwise. 
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EN A 
WARNING! 

• To guarantee your personal safety, please ensure that these headphones are 
not worn or kept in the immediate vicinity (closer than 1 O cm) of a pacemaker. 

• Do not insert jack plug into electric sockets. 
• Supervise children when using the equipment. 

The product is not a toy. 

A_ Headphone listening at high volume levels 
~ - particularly over extended 

periods of time - may damage your hearing. 

IMPORTANT! 
The operation of switches on your hi-fi system or plugging in the head-phones may 
cause clicks which at high volume settings may affect your hea-ring. Therefore, always 
set the volume control to minimum before switching between different sources (tuner, 
turntable, CD player, etc.) or plugging in the headphones. For traffic safety, do not use 
headphones while driving or cycling. The ear pads may deteriorate due to long-term 
storage or use. 

INFORMATION ON DISPOSAL FOR USERS OF WASTE ELECTRI­
CAL & EL~CTRONIC EQUIPMENT (PRIVATE HOUSHOLD) 

This symbol on the products and/or accompanying documents means that used 
electrical and electronic products should not be mixed with general household waste. 
For proper treatment, recovery and recycling, please take these products to designated 
collection points, where they will be accepted on a free of charge basis. Alternatively, in 
some countries you may be able to return your products to your local retailer upon the 
purchase of an equivalent new product. Disposing of this product correctly will help to 
save valuable resources and prevent any potential negative effects on human health 
and the environment which could otherwise arise from inappropriate waste handling. 
Please contact your local authority for further details of your nearest designated 
collection point. Penalties may be applicable for Incorrect disposal of this waste, in 
accordance with national legislation. 

INFORMATION ON DISPOSAL IN OTHER COUNTRIES OUTSIDE 
THE EUROPEAN UNION 
This symbol is only valid in the European Union. If you whish to discard this product, 
please contact your local authorities or dealer and ask for the correct method of 
disposal. 
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