NUX Trident Firmware Update Guide

Recipe
Computer running either Windows 7 or later or MacOS 10.10 or later.
the NUX Trident.
USB-C data/sync cable (Included).
NUX ACD-006A Power Supply (Included).
Quality USB-C to USB adapter (If your computer only comes with USB-C ports.)

A little patience.

Step by Step Guide

0. Download the firmware update kit & Install the NUX Device Updater.

o Download the firmware update kit from the NUX Trident product page.
o Unzip the downloaded file to a directory of your choice.

o Install the NUX Device Firmware Updater. 2
1. Connect the NUX Trident to your computer and put it into DFU mode.

o Connect the Trident to your Mac or PC using the included USB-C cable. 3

o Run "NUX Device Updater", you will see the following interface:



NUX Device Updater

(No device found)

Refresh

2. Tumn the device to DFU mode and connect to the computer.
Ensure the firmware is match the device.

Select File...

v2.1.11.30

o Press and hold both the UP footswitch and the REVERB footswitch while turning on power,
release both footswitches when you see all the indicators on the NUX Trident turns on. The
prompt message "(No device found)" will change to "NUX - Trident - Device connected. ",
meanwhile the display on Trident shows CONNECTED .

NUX Device Updater

NUX - Trident - Device connected.

Refresh

2. Tumn the device to DFU mode and connect to the computer.
Ensure the firmware is match the device.

v2.1.11.30

2. Select the new firmware file(.bin) and start upgrading the firmware.

o Select the new firmware file, the file name varies depending on the firmware version. However,
the file extension will always be ".bin'.

DFU_TRIDENT_20

o WARNING:

® Please make sure that the selected firmware file is actual for the NUX Trident, Otherwise,
you may brick your pedal or cause it to malfunction.
= Do NOT disconnect or power off the NUX Trident during the upgrade.
o After the firmware is selected, click "Start Update" to continue.



) 4 NUX Device Updater
NUX - Trident - 20220107 - Connected

Product: Trident
Version: 20200630

English

v3.08.23
1.New: P.L (Patch Level) block to tweak related patch level.
2.Change: New Amp model: Stageman acoustic amp model.
3.New: IR: add acoustic cab IRs: T-814 ,M-OM28,

4.New: add LOOPBACK USB Routing in QuickTone.

5.Change: More accurate EQ compensation for OUTPUT MODES.
6.Change: Fixed the bug: While you quit LOOP(JAM), long pressing
DOWN footswitch will proceed UNDO/REDO.

v2.01.01

3. Device found. Click ‘Start Update’ and continue.

Start Update Select File...

v2.1.11.30

o |t takes rouhly 30 minutes to finish, during the process the display on Trident shows UPDATING...
Sit back, relax and have a cup of coffe.
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3. Updating, please wait.

Start Update Select File...

v2.1.11.30

o Once the firmware is successfully upgraded, the following alter window should pop out notifying
you that the upgrade is done. Meanwhile, the display on Trident shows COMPLETE.

Upgrade finished!

You can restart the upgraded device and
turn off this software.

OK

3. Finish Updating

o close the "NUX Device Updater"

o Disconnect the USB cable, and turn off the power.

o Grap your guitar/bass and try out the new features and tones.

o Make sure to also download & install the new version of editor software as Firmware and
editor software are paired to work together.



1. If you encountered any problem upgrading the firmware, please contact us email us @ info@cherubtechnology.com or usa@cherubtechnology.com ¢

2. The latest version(V2.1.12.30) by far requires installation. ¢

3. In case of the included USB-C failed, please try with another USB-C data/sync cable. It's also important to disconnect all other USB MIDI devices and USB
audio devices from you computer before connecting the NUX Trident to your computer. ¢
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