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Introduction
Thank you for your purchase of the CW8 or CW10, which have been designed and constructed using quality systems and materials 
to provide years of enjoyment, reliability and pride of ownership.

5IF�TVCXPPGFST�CPUI�VTF�PVS�PXO
�QSPQSJFUBSZ�JO�IPVTF�EFWFMPQFE�%41�BOE�&2�QSPˌMFT�UP�QSPWJEF�ZPV�XJUI�UIF�BMM�FODPNQBTTJOH�
.POJUPS�"VEJP�FYQFSJFODF���8JUI�UFDIOPMPHZ�VTFE�JO�UIF�ˍBHTIJQ�SBOHF
�UIF�1MBUJOVN�**�4FSJFT
�UIFTF�TVCXPPGFST�XJMM�ˌMM�UIF�SPPN�
with ground shaking bass. 

Please read through this manual to familiarise yourself with any safety advice and how to set up your subwoofer to achieve the 
very best listening experience.

Please retain this manual for future reference.

6OQBDLJOH�
Care must be taken at all times when handling the subwoofer due to the weight and the construction of the 
product. We recommend a two-person lift wherever appropriate. 

The mains power cord(s) and 12 volt trigger cable are contained separately in the packaging and should be removed prior to 
unpacking the product.

5P�SFNPWF�UIF�TVCXPPGFS�GSPN�JUT�DBSUPO�QMBDF�TPNF�QSPUFDUJWF�NBUFSJBM�PO�UIF�ˍPPS�BOE�IBWJOH�SFNPWFE�BOZ�MPPTF�JUFNT�	NBJOT�
lead(s) and 12 volt trigger lead) from the top of the packaging, carefully invert the carton. Also refer to the icons printed on the 
carton.  Gradually pull the carton upwards to expose the subwoofer, which will be presented with its base uppermost.  Remove 
ˌYJOH�UBQF�GSPN�CBH�BOE�FYQPTF�UIF�CBTF�DBCJOFU���

SubConnect
The Monitor Audio SubConnect application is a Windows only application that enables the end user to fully customise and control the 
advanced features of the subwoofer.  The application is downloadable from the Monitor Audio website (www.monitoraudio.co.uk).  Here 
ZPV�XJMM�ˌOE�GVMM�JOTUSVDUJPOT�PO�IPX�UP�JOTUBMM�BOE�VTF�JU�

5IF�BQQMJDBUJPO�XJMM�CF�SFRVJSFE�TIPVME�B�ˌSNXBSF�VQEBUF�CF�OFFEFE�GPS�UIF�$8��PS�$8���
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1. Volume Control
5IJT�DPOUSPMT�UIF�NBTUFS�WPMVNF�PG�UIF�TVCXPPGFS���'VSUIFS�ˌOF�USJNNJOH�DBO�CF�BDIJFWFE�WJB�UIF�4VC$POOFDU�BQQMJDBUJPO�

2. 12v Trigger - Centre Pin = +12v
'PS�FYUFSOBM�QPXFS�DPOUSPM�GSPN�"7�BNQMJˌFS��SFDFJWFS�UP�UIF�TVCXPPGFS�	DBCMF�TVQQMJFE

�BOE�UP�UPHHMF�CFUXFFO�EJˋFSFOU�QSFTFUT�
depending on how it is set up in the SubConnect application.  The default setting is to control the power.

5IJT����WPMU�TJHOBM�DPNFT�GSPN�UIF�TPVSDF�BNQMJˌFS�BOE�TVQQMJFT�UIF�TVCXPPGFS�XJUI�B�TJHOBM�UP�QFSGPSN�B�QSFEFUFSNJOFE�BDUJPO���
5IJT�JT�FJUIFS�UP�UVSO�JU�PO�PS�UP�TXJUDI�QSFTFUT���8IFO�VTFE�UP�UVSO�UIF�TVCXPPGFS�PO�BOE�Pˋ
�JU�JT�B�WFSZ�FOFSHZ�FˎDJFOU�NFUIPE�
PG�QPXFS�DPOUSPM���5IF�BVUP�Pˋ�UJNFS�BOE�TJHOBM�TFOTF�GFBUVSFT�XJMM�OPU�PQFSBUF�XIFO�UIF���W�USJHHFS�JT�DPOOFDUFE���

3. RS232 Control
For use with home automation systems and uses a conventional RJ45 connector, refer to page 5 GPS�UIF�XJSJOH�DPOˌHVSBUJPO�
and set up protocol.

4. USB-B Socket
5IJT�JT�QSPWJEFE�UP�VQEBUF�UIF�ˌSNXBSF�BOE�TFUUJOHT�PG�UIF�TVCXPPGFS�JO�DPOKVODUJPO�XJUI�UIF�4VC$POOFDU�BQQMJDBUJPO���5IF�
application must be downloaded from the Monitor Audio website.  A USB cable is not included, please use the appropriate 

USB A - USB B cable.

"NQ�1BOFM
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5. Mains Voltage Selector
Factory preset to suit the voltage of the country of origin.  This should not be adjusted.

6. Mains Power Switch
.BJOT�mSPDLFS�TXJUDIn�QSPWJEJOH�PWFSBMM�QPXFS�Pˋ�BOE�PO��BVUP��*O�UIF�PO�BVUP�NPEF
�UIF�VOJU�XJMM�UVSO�PO�XIFO�BO�JOQVU�TJHOBM�JT�
TFOTFE�PS�34����DPNNBOE�BOE�XJMM�UVSO�Pˋ�BGUFS����NJOVUFT�	EFGBVMU�TFUUJOH
�XIFO�UIF�TJHOBM�JT�SFNPWFE�	TPVSDF�UVSOFE�Pˋ
���
"MUFSOBUJWFMZ
�VTJOH�UIF���W�USJHHFS�	TFF�BCPWF
�UP�DPOUSPM�UIF�QPXFS�CZ�UVSOJOH�UIF�TPVSDF�PO�PS�Pˋ�

7. *&$�.BJOT�*OQVU�4PDLFU���'VTF�-PDBUJPO
5IF�TVCXPPGFS�JT�TVQQMJFE�XJUI�B�UISFF�QJO�NBJOT�JOQVU�TPDLFU�GPS�DPOOFDUJPO�UP�UIF�NBJOT�TVQQMZ���6TF�0/-:�UIF�BQQSPQSJBUF�*&$�NBJOT�
MFBE�QSPWJEFE�XJUI�UIF�QSPEVDU��"MTP�ˌUUFE�JT�BO�FYUFSOBM�NBJOT�GVTF��*G�B�GVTF�CMPXT�EVSJOH�PQFSBUJPO�B�TQBSF�GVTF�JT�QSPWJEFE�XJUIJO�UIF�
GVTF�IPMEFS�GPS�SFQMBDFNFOU��*G�ZPV�XJTI�UP�DIBOHF�UIF�GVTF
�ZPV�DBO�EP�UIJT�CZ�SFNPWJOH�UIF�*&$�NBJOT�MFBE�BOE�DBSFGVMMZ�MFWFSJOH�PVU�UIF�
PSJHJOBM�GVTF�GSPN�JUT�IPMEFS�CFMPX�UIF�*&$�NBJOT�JOQVU�TPDLFU�	�B
�PQQPTJUF
��*G�UIF�GVTF�CMPXT�BHBJO�JU�JT�BEWJTBCMF�UP�TFFL�IFMQ�GSPN�BO�
BVUIPSJTFE�TFSWJDF�BHFOU��%0�/05�BUUFNQU�UP�SF�ˌU�B�GVSUIFS�GVTF�BT�UIJT�DPVME�SFTVMU�JO�TFSJPVT�EBNBHF�UP�UIF�BNQMJˌFS�VOJU�

8. #BMBODFE�-'&�*OQVU
5P�CF�VTFE�XIFO�DPOOFDUJOH�UP�UIF�CBMBODFE�PVUQVU�PO�UIF�BNQMJˌFS���5IJT�JT�UIF�CFTU�NFUIPE�PG�DPOOFDUJPO�XIFO�VTJOH�MPOH�
runs of cables (over 10m upto 100m).  A balanced connection provides a much better, almost noise free method of connection 
over analogue audio type connectors.

9. 3$"�-'&�*OQVU
5IJT�JOQVU�JT�UP�CF�VTFE�XIFO�DPOOFDUJOH�UIF�TVCXPPGFS�UP�BO�"7�BNQMJˌFS��SFDFJWFS��8IFO�VTJOH�UIF�-'&�JOQVU
�UIF�DSPTTPWFS�
GVODUJPO�JO�UIF�NFOV��TFU�VQ�JT�OPU�VTFE���5IJT�JT�EVF�UP�UIF�DSPTTPWFS�GVODUJPO�CFJOH�DPOUSPMMFE�CZ�UIF�TPVSDF�UP�XIJDI�JU�JT�
DPOOFDUFE���*OQVU�CFUXFFO�-'&�BOE�4UFSFP�JOQVU�JT�TXJUDIFE�BVUPNBUJDBMMZ�

10. 3$"�4UFSFP�*OQVU
'PS�DPOOFDUJPO�UP�B���DIBOOFM��TUFSFP�BNQMJˌFS�TZTUFN���$POOFDUJPO�TIPVME�CF�QSPWJEFE�CZ�B�QBJS�PG�IJHI�RVBMJUZ�TJHOBM�DBCMFT�GSPN�UIF�
QSF�PVU�TFDUJPO�PG�BO�BNQMJˌFS���/PUF���DBCMF�MFOHUIT�TIPVME�OPU�FYDFFE����NFUSFT�UP�BWPJE�JOUFSGFSFODF�GSPN�PUIFS�FMFDUSJDBM�BQQMJBODFT�

11. 1SFTFU�-&%nT
These indicate the selected preset. 
1. Music:  Maximum low frequency extension to pick out the fundamental frequencies of every musical instrument.
2. Movie:��5IF�TBNF�ˍBU�SFTQPOTF�XJUI�HPPE�TFOTJUJWJUZ
�CVU�B�MJUUMF�NPSF�FYUFOTJPO�UP�DSFBUF�B�CBMBODF�CFUXFFO�UIF�FYQMPTJWF�
BOE�BUNPTQIFSJD�NPNFOUT�PG�B�HPPE�ˌMN�
3. Flat:��5IJT�JT�UIF�TXFFU�TQPU�CFUXFFO�B�ˍBU�FYUFOEFE�SFTQPOTF�BOE�NJOJNBM�VTF�PG�%41�FOIBODFNFOU���"�HPPE�TUBSUJOH�QPJOU�
UP�DSFBUF�ZPVS�PXO�DVTUPN�&2�QSPˌMFT�GSPN�
4. Impact:��6TFT�UIF�NBYJNVN�OBUVSBM�FˎDJFODZ�PG�UIF�ESJWFST�GPS�FYQMPTJWF�JNQBDU��

12. Preset Select Button
5IJT�CVUUPO�TDSPMMT�UISPVHI�UIF���QSFTFU�&2�QSPˌMFT���3FGFS�UP�QBHF�����*U�BMTP�XBLFT�UIF�TVCXPPGFS�GSPN�TUBOECZ�XJUIPVU�B�
signal waking it.

13. Phase Control
This is used to synchronise any delay between the Subwoofer and main speakers. When the subwoofer is in phase with the 
main speakers the sound should be full bodied.  Sit in a normal listening position whilst adjusting the phase settings.  When 
set correctly the location of the subwoofer should be almost undetectable.  Experimentation is advisable, however it should 
be noted that in most cases the phase control should be set to 0 degrees, especially when using a digital AV processor or AV 
SFDFJWFS�BNQMJˌFS���5IF�QIBTF�DBO�BMTP�CF�BEKVTUFE�PO�UIF�4VCXPPGFS�JUTFMG�

14. Crossover Frequency
Adjust the crossover frequency of the subwoofer between 50 - 150Hz in accordance with the main speakers when using the 
TUFSFP�JOQVU�	SFGFS�UP�QBHF��
����8IFO�VTJOH�UIF�-'&�JOQVU�UIF�MPX�QBTT�ˌMUFS�JT�OPU�BDUJWF�BT�UIJT�JT�TFU�CZ�UIF�"73�

5IFSF�JT�BMTP�B�-&%�BOE�JOGSB�SFE�SFDFJWFS�PO�UIF�GSPOU�PG�UIF�DBCJOFU���5IF�-&%�XJMM�JOEJDBUF�XIFO�JU�JT�PQFSBUJPOBM���*U�XJMM�CF�SFE�XIFO�
in standby and green when operational.  The infra red receiver is there for use with a programmable remote control.
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1PTJUJPOJOH�*OJUJBM�4FU�6Q

Leave the subwoofer unplugged from the mains until the installation procedure is completed.  

The subwoofer should be sited in the most suitable position, preferably not directly in the corner of a room as this may cause 
excessive bass boom.  The optimum position is next to either of the front left or right speakers.  Once a desirable position is 
achieved it is important to check if the cables are long enough to reach comfortably without being under tension. The optimal 
DPOUSPM�TFUUJOHT�XJMM�EFQFOE�FOUJSFMZ�PO�TZTUFN�DPOˌHVSBUJPO
�SPPN�FOWJSPONFOU�BOE�QFSTPOBM�UBTUFT���)PXFWFS
�GPS�JOJUJBM�USJBMT�
TFU�UIF�DPOUSPMT�BT�GPMMPXT�

 Volume Control   Should be set to approximately 12 o’clock.

 Crossover Control   Should be set to the approximate frequency depending on
� � � � NBJO�TQFBLFST�XIFO�VTJOH�UIF�-���3�-JOF�-FWFM�*OQVUT�

 Preset   Should be set to number 1 (Flat).

 Phase Control   Should be set to zero degrees.

� &2�1SFTFU� �� � 4IPVME�CF�TFU�UP�m�n�	ˍBU
�

 12v Trigger (optional)   Do not connect at this stage.

� *OQVU�� � � $POOFDUJPOT�GSPN�UIF�BNQMJˌFS�DBO�CF�NBEF�BU�UIJT�TUBHF�� � �
    before the power is connected to the subwoofer. Refer to page 2. 

Never connect or disconnect the RCA input/ output leads with the subwoofer switched on.  

4FU�6Q
With the input cable(s) connected and controls are set in accordance with the initial set-up procedure above, the subwoofer can be 
connected to the mains power supply and switched on at the mains power switch. 

%P�OPU�QMBZ�BOZ�NVTJD�PS�NPWJFT�BU�UIJT�TUBHF�BT�UIF�BVUP�TFU�VQ�PG�UIF�"7�BNQ�	JG�VTJOH�POF
�XJMM�OFFE�UP�CF�SVO���*G�ZPVS�BNQ�IBT�
BO�BVUP�TFU�VQ�QSPDFEVSF
�SVO�UIJT�OPX���*G�ZPV�EP�OPU�IBWF�BO�BVUP�TFU�VQ�PS�BSF�VTJOH�B�TUFSFP�BNQ�DPOOFDUFE�UP�UIF�MFGU�BOE�SJHIU�
inputs, set the crossover in accordance with your main speakers.

8IFO�UIF�BVUP�TFU�VQ�JT�DPNQMFUF
�DIFDL�UIBU�UIF�TVCXPPGFS�TFUUJOHT�PO�UIF�"7�BNQ�BSF�DPSSFDU���5IF�MFWFM�TIPVME�CF�OP�NPSF��MFTT�
UIBO������E#�BOE�UIF�DSPTTPWFS�GSFRVFODZ�GPS�UIF�-'&�UP�CF�BSPVOE������I[�BOE�SPVHIMZ�JO�BDDPSEBODF�XJUI�UIF�UBCMF�CFMPX�GPS�UIF�
PUIFS�TQFBLFST�BT�XFMM���*G�OPU�XF�XPVME�TVHHFTU�BEKVTUJOH�BDDPSEJOHMZ�

Type of Main Speaker Crossover Control Setting

Floor-standing speaker 50 - 70 Hz

-BSHF�TUBOE�NPVOU��CPPLTIFMG�TQFBLFS 50 - 80 Hz

4NBMM�TUBOE�NPVOU��CPPLTIFMG�TQFBLFS 60 - 90 Hz

Small satellite speaker 80 - 120 Hz

/PX�QMBZ�B�WBSJFUZ�PG�GBNJMJBS�NVTJD�ˌMN�FYDFSQUT�BOE�BEKVTU�UIF�MFWFM�PG�UIF�TVCXPPGFS�VOUJM�ZPV�BSF�IBQQZ�JU�JOUFHSBUFT�XJUI�UIF�
rest of the system. The volume of the amp can then be adjusted to an average listening level. Once sure everything is working 
correctly, double check the subwoofer level settings.

NOTE:  It might be necessary to adjust the speaker/ subwoofer settings manually if they are not to your tastes or 
recommendations in the speaker/ subwoofer manuals.

CUSTOM SUBWOOFER

 



EN
GL

IS
H

monitoraudio.com 5

RS232
The subwoofer can be controlled via the RS232 port on the 
BNQMJˌFS�QBOFM���5IF�TVCXPPGFS�DBO�CF�DPOUSPMMFE�CZ�TFOEJOH�B�
string of characters to the RS232 connector.

34����8JSJOH�$POˌHVSBUJPO
The RS232 communication socket uses a standard RJ45 
connector.  This should be wired as illustrated on the amp panel 
and below.

34����$PNNVOJDBUJPO�4FU�6Q�1BSBNFUFST
Baud Rate: 57600
Data Size: 8
Parity: None
Stop Bits: 1
Handshaking/ Flow Control: None

$PNNBOE�1SPUPDPM
Each string of commands sent to the Subwoofer must follow the 
same structural protocol.  These commands are detailed in the 
$PNNBOE�-JTU�PQQPTJUF���5P�DPOUSPM�UIF�4VCXPPGFS�VTJOH�34����
DPNNBOET
�TQFDJˌD�TUSJOHT�PG�DIBSBDUFST�	GPSNJOH�B�DPNNBOE�
string) must be sent via a RS232 terminal.  Each command 
TUSJOH�TIPVME�CF�UFSNJOBUFE�CZ�CPUI�

<CR>�	UIF�"4$**�DBSSJBHF�SFUVSO�DIBSBDUFS
����EFDJNBM
�
<LF> 	UIF�"4$**�MJOF�GFFE�DIBSBDUFS
����EFDJNBM


These are generally found in the RS232 terminal settings.  
The Subwoofer replies to a valid command with the updated 
information changed by a SET command, or the information that 
XBT�SFRVFTUFE�CZ�B�(&5�DPNNBOE���*G�UIF�4VCXPPGFS�SFDFJWFT�BO�
invalid command it will reply with ERROR<CR><LF>

Note: any SET command other than SET_O during Standby 
is deemed invalid.

$PNNBOE�-JTU
The following SET commands control the operation of the 
Subwoofer

Command Description Reply from Subwoofer

SET_O:1 Go to Power On 108&3@0/���$3��-'�

SET_O:0 Go to Standby 108&3@0/���$3��-'�

SET_M:1 Mute output .65&@0/���$3��-'�

SET_M:0 Unmute output .65&@0/���$3��-'�

SET_S:X
Select the Preset

Where X is in the range 
1 - 4

13&4&5�9�$3��-'�
Where X is in the range 

1 - 4

SET_T:X
4FU�UIF�7PMVNF�5SJN�-FWFM

Where X is in the range 
-12 - 12

53*.@-&7&-�9�$3��-'�
Where X is in the range 

-12 - 12

SET_N:1 Turn Night Mode on /*()5@.0%&���$3��-'�

SET_N:0 Turn Night Mode off /*()5@.0%&���$3��-'�

1 2 76543 8

1. Ground
2. Ground
3. Ground
4. Ground
5. Rx
6. Tx
7. Not used
8. Not Used.
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&2�1SPˌMFT

Flat:��5IJT�JT�UIF�TXFFU�TQPU�CFUXFFO�B�ˍBU�FYUFOEFE�SFTQPOTF�
and minimal use of DSP enhancement.  A good starting point to 
DSFBUF�ZPVS�PXO�DVTUPN�&2�QSPˌMFT�GSPN�

Music:  Maximum low frequency extension to pick out the 
fundamental frequencies of every musical instrument.

Movie:� � 5IF� TBNF� ˍBU� SFTQPOTF� XJUI� HPPE� TFOTJUJWJUZ
� CVU� B�
little more extension to create a balance between the explosive 
BOE�BUNPTQIFSJD�NPNFOUT�PG�B�HPPE�ˌMN�

Impact:� � 6TFT� UIF�NBYJNVN�OBUVSBM� FˎDJFODZ� PG� UIF�ESJWFST�
for explosive impact. 

*OGSB�3FE�3FNPUF�$PEFT
The Subwoofer has discreet remote control commands for use 
with universal remote controls.  The commands follow the 
standard NEC protocol.

6QEBUF�'JSNXBSF�PO�4VC
5P� VQEBUF� UIF� ˌSNXBSF� PO� UIF� $VTUPN� 4VCXPPGFS
� ZPV� XJMM�
need the SubConnect application.  This is downloadable from 
the Monitor Audio Website.  Please follow the installation and 
setup instructions with the application.

Once the SubConnect app has loaded and established 
connection with the subwoofer, either by automatic detection 
or by you manually pressing CONNECT, it will always check for a 
ˌSNXBSF�VQEBUF���*G�JU�ˌOET�POF
�ZPV�XJMM�TFF�UIF�CFMPX�JNBHF�

#PPUMPBEFS�.PEF
5P� HFU� UIF� 4VCXPPGFS� JOUP� CPPUMPBEFS� NPEF
� ZPV� NVTU� ˌSTU�
UVSO�UIF�TVCXPPGFS�Pˋ�CZ�UIF�NBJOT�TXJUDI���8IFO�JU�IBT�TIVU�
EPXO
�	-&%�PO�UIF�GSPOU�IBT�HPOF�Pˋ
�QSFTT�BOE�IPME�UIF�13&4&5�
button while simultaneously turning the subwoofer back on.

"MM���QSFTFU�-&%nT�XJMM�CF�JMMVNJOBUFE�XIFO�JU� JT�JO�#PPUMPBEFS�
mode.

Now click on OK on the application.  The “Status” will show 
that it is disconnected.  Click on CONNECT and then when 
reconnected, the pop up showing there is an update available 
will reappear.  Proceed to Automatic Update.

Device Address: 0x7D

POWER          0x48

ON              0xd1

OFF              0xf1

MUTE   0x78

70-@61��������� �YB�

70-@%08/������ �Y��

PRESET_1      0x28

PRESET_2      0x58

PRESET_3      0x88

PRESET_4      0xB8

50((-&@4063$&���� �Y��

70-6.&@4&-&$5�� �Y��

-1'@4&-&$5���� �Y"�

1)"4&@4&-&$5�� �Y%�

%*41-":�������� �Y��

ENCODER       0xD0

13&4&5@4&-&$5��� �Y#�

3*()5@#6550/�� �YF�

-&'5@#6550/��� �YD�

1-":@1"64&���� �YE�

50((-&@/*()5.0%&�� �Y"�

/*()5.0%&@0/������ �YE�

/*()5.0%&@0''����� �YG�

ROOMEQ_ON       0xd3

ROOMEQ_OFF      0xf3

%*41-":@0/������ �YE�

%*41-":@0''����� �YG�
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1. 5P�DBSSZ�PVU� UIF�VQEBUF
�DMJDL�PO�0,�� �:PV�XJMM� UIFO�TFF�
another pop up showing the product, version number and 
a brief summary of the changes.

2. Click on Update and you will then see a progress bar 
showing the status of the update.

3. 8IFO� JU� JT� DPNQMFUF� ZPV� XJMM� HFU� DPOˌSNBUJPO� BOE� UIF�
TVCXPPGFS�XJMM�SFCPPU�	XIFO�ZPV�DMJDL�PO�0,
���*G�UIFSF�JT�
a signal going into the subwoofer, it will automatically 
TUBSU�VQ���*G�UIFSF�JT�OP�TJHOBM
�UIF�TVCXPPGFS�XJMM�OFFE�UP�
be woken up by applying a signal or by pressing the 
Preset button.

.BOVBM�6QEBUF
*G�UIF�BVUPNBUJD�VQEBUF�EPFTOnU�XPSL
�PS�ZPV�XJTI�UP�NBOVBMMZ�
check for an update,  open the app and with the Subwoofer on 
BOE�DPOOFDUFE
�DMJDL�PO�5PPMT���'JSNXBSF�6QEBUF�

1. $MJDL�DIFDL�GPS�VQEBUF���*G�UIF�4VCXPPGFS�JT�VQ�UP�EBUF
�ZPV�
will be informed, likewise, if there is an update available 
for it you will also be informed.
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2. *G� JU� JTOnU� BMSFBEZ
� ZPV� XJMM� SFDFJWF� B� QSPNQU� BTLJOH� GPS�
the Subwoofer to be put into Bootloader mode.  For 
information on how to do this refer to page 6.  Follow 
these steps and when you have re-established connection 
UP�UIF�4VCXPPGFS�DMJDL�PO�5PPMT���'JSNXBSF�6QEBUF�BHBJO�
and you will see a new prompt.  Click on Update.

3. A progress bar will now be displayed showing the status 
of the update.

4. 8IFO�JU�JT�DPNQMFUF�ZPV�XJMM�SFDFJWF�DPOˌSNBUJPO�BOE�UIF�
TVCXPPGFS�XJMM�SFCPPU�	XIFO�ZPV�DMJDL�PO�0,
���*G�UIFSF�JT�
a signal going into the subwoofer, it will automatically 
TUBSU�VQ���*G�UIFSF�JT�OP�TJHOBM
�UIF�TVCXPPGFS�XJMM�OFFE�UP�
be woken up by pressing the Preset button.

'BDUPSZ�3FTFU
Sometimes it may be necessary to carry out a factory reset.  
By carrying out the factory reset, all adjustable parameters on 
UIF�TVC�XJMM�SFUVSO�UP�UIFJS�EFGBVMU�WBMVFT���*U�JT�SFDPNNFOEFE�
where possible to save your settings within the application 
before doing the reset. 

8IFSF�OFDFTTBSZ
�UP�QFSGPSN�B�GBDUPSZ�SFTFU�

1. Enter Bootloader mode (refer to page 6)

2. 8IFO�JO�#PPUMPBEFS�NPEF�	JMMVTUSBUFE�CZ�BMM�QSFTFU�-&%nT�
being illuminated), press and hold the Preset button 
again.

3. "T�ZPV�BSF�IPMEJOH�UIF�CVUUPO�EPXO
�UIF�-&%T�XJMM�HP�PVU�
one by one.  When the last one has gone out, the button 
can be released.

4. After being reset, the subwoofer will go into standby 
mode.

Guarantee
Both the craftsmanship and the performance of this product 
is guaranteed against manufacturing defects for the period 
of two years from the date of purchase (see conditions in 
UIF� *NQPSUBOU� 4BGFUZ� *OTUSVDUJPOT� CPPLMFU

� QSPWJEFE� UIBU� UIF�
product was supplied by an authorised Monitor Audio retailer 
under the consumer sale agreement.

To verify your manufacturer’s warranty, please visit the online 
SFHJTUSBUJPO�GPSN�BU��www.monitoraudio.com
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CW8 CW10

System Format
Active sub-woofer system – twin ABR.  
18mm MDF cabinet (CARB2 approved)

Low Frequency Limit 35Hz (-6dB) 32Hz (-6dB)

Amplifier Power Output ���8�3.4�!������5)%�/ ���8�3.4�!������5)%�/

Amplifier Classification Class D amplifier with Switch mode power supply (SMPSU)

Inputs
Stereo RCA
-'&�	3$"


-'&�#BMBODFE�	9-3


EQ Profiles 'MBU��.VTJD��.PWJF��*NQBDU

Phase Control ��������EFHSFFT

Auto Sensing
-'&�*OQVU���N7

Auto wireless audio input signal detection

Auto Standby
After approximately 15 minutes if no signal sensed

Wireless audio source turned off

Driver Compliment
1 x 8” (200mm) C-CAM® long throw driver.  

2 x 8” (200mm) ABR
1 x 10” (250mm) C-CAM® long throw driver.  

2 x 10” (250mm) ABR

Input Impedance ����,�0INT

Mains Input Voltage
����������7BD�������������7BD������)[�

(Manual Switch selection)

Dimensions (H x W x D)
(Inc fitted feet)

270 x 260 x 276mm
���ʺ�Y������Y����ʻp

315 x 305 x 320mm
���ʹ�Y����Y����ʺp

12v Trigger Input 5 - 12v via 3.5mm mono mini-jack socket

Power Consumption
4UBOECZ�������8�	&S1�BQQSPWFE


5ZQJDBM�*EMF�������8
.BY�3BUFE�����8

Weight (unpacked)
9.52Kg

21lb
12.64Kg 

27lb 12oz

4QFDJˌDBUJPOT

.POJUPS�"VEJP�SFTFSWFT�UIF�SJHIU�UP�BMUFS�TQFDJˌDBUJPOT�XJUIPVU�OPUJDF��
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5SPVCMF�4IPPUJOH
4IPVME�ZPV�FYQFSJFODF�BOZ�UFDIOJDBM
�PS�TFU�VQ�QSPCMFNT�XJUI�ZPVS�TVCXPPGFS�QMFBTF�DIFDL�UIF�5SPVCMF�4IPPUJOH�HVJEF�CFMPX�

My subwoofer will not turn on/ no power.

• *T�UIF�-&%�JMMVNJOBUFE�PO�UIF�GSPOU�PG�UIF�VOJU ��*G�OPU
�DIFDL�ZPVS�NBJOT�MFBE�JT�QSPQFSMZ�DPOOFDUFE�CPUI�BU�UIF�TVCXPPGFS�BOE�
BU�UIF�NBJOT�PVUMFU���"MTP�DIFDL�UIF�GVTF�PG�UIF�BNQMJˌFS�BOE�NBJOT�QMVH�	XIFSF�ˌUUFE
��

• *T�UIF�-&%�SFE ��*G�TP
�ZPV�IBWF�QPXFS�HPJOH�UP�UIF�VOJU���*U�DPVME�CF�UIBU�UIFSF�JT�OP�TJHOBM
�PS�UIF���W�USJHHFS�JT�DPOOFDUFE�
and the source not turned on (see below).

• )BWF�ZPV�HPU�UIF���W�USJHHFS�DPOOFDUFE ��*G�TP
�UIF�TVCXPPGFS�XJMM�OPU�QPXFS�VQ�VOUJM�UIF�TPVSDF�JT�UVSOFE�PO�

• *T� UIF� VOJU� SFDFJWJOH� B� TJHOBM� 	��W� USJHHFS� OPU� CFJOH� VTFE
 � *T� UIF� TJHOBM� TPVSDF� UVSOFE� PO� BOE� QMBZJOH� TPNFUIJOH � 5SZ�
adjusting the volume level of the source.

*G�JU�TUJMM�EPFT�OPU�UVSO�PO��QPXFS�VQ
�QMFBTF�DPOUBDU�ZPVS�MPDBM�EFBMFS��EJTUSJCVUPS�PS�.POJUPS�"VEJP�JNNFEJBUFMZ�

No sound from subwoofer.

• *T�UIF�-&%�PO�UIF�GSPOU�SFE�PS�HSFFO ��*G�JU�JT�SFE
�UIFO�UIF�VOJU�IBTOnU�BDUVBMMZ�UVSOFE�PO���4FF�QSFWJPVT�TVHHFTUJPOT���*G�JU�JT�
green, then your unit is powered up and turned on.  Check further suggestions below.

• "SF�UIF�JOQVU�DBCMF	T
�DPOOFDUFE�DPSSFDUMZ ��$IFDL�UIFTF���*G�QPTTJCMF
�DIFDL�CZ�SFQMBDJOH�XJUI�B�TFDPOE
�XPSLJOH�TFU�

• *T�UIF�WPMVNF�MFWFM�KVTU�WFSZ�MPX ��5SZ�UVSOJOH�UIF�WPMVNF�PO�UIF�TPVSDF�VQ�B�CJU�NPSF�

• )BWF�ZPV�USJFE�TXJUDIJOH�JOQVUnT ��*G�DIBOHJOH�GSPN�-'&�UP�4UFSFP�	PS�WJDF�WFSTB

�ZPV�OFFE�UP�QPXFS�EPXO�UIF�TVCXPPGFS�ˌSTU���
*U�XJMM�TUBZ�oMPDLFEp�POUP�UIF�JOQVU�UIBU�BDUJWBUFT�JU�

*G�JU�TUJMM�EPFT�OPU�PVUQVU�B�TJHOBM
�QMFBTF�DPOUBDU�ZPVS�MPDBM�EFBMFS��EJTUSJCVUPS�PS�.POJUPS�"VEJP�JNNFEJBUFMZ�

0XOFS�*OGPSNBUJPO
Product Details

.PEFM���CW8 / CW10.

1SPEVDU�4FSJBM�/P���ddddddddddddd���

"NQ�4FSJBM�/VNCFS���������������������������������������

%BUF�PG�1VSDIBTF���dddddddddddd�dd

Dealer Details

%FBMFS�/BNF��ddddddddddddddddddddddddddddddddddd���������������������������������������������������

"EESFTT��dddddddddddddddddd��ddddddddddddddddddd���������������������������������������������������

����������������������������������������������������ddddddddd�dddddddddddddddddd��������������������������������������������

F�NBJM�BEESFTT��ddddddddddddddddddddddddddddddddd����������������������������������������������������

1IPOF�/VNCFS��ddddddddddddddddddd�dddddddddddddd����������������������������������������������������
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.POJUPS�"VEJP�-UE�
24 Brook Road
Rayleigh, Essex

SS6 7XJ
England

5FM������	�
�����������
'BY������	�
�����������

&NBJM��JOGP!NPOJUPSBVEJP�DP�VL
8FC��XXX�NPOJUPSBVEJP�DPN

Designed & Engineered in the United Kingdom
Made In China

Version 2. 2016

 


