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 Overview

max

mach

Mode button 

Power button

LCD display screen

Rubber cover 

Clean water tank 

High-performance filter

Dirty water tank 

Rolling brush cover 

Multi-surface rolling brush 
(Not suitable for use 

on high-pile rugs)

Removable cover

Charging base

Self-cleaning button

Handle bar
Floor cleaner switch
Trigger 

Rubber cover

Floor cleaner tank

Power cord

Additional 
high-performance filter

Floor cleaner

Additional multi-surface rolling brush

Citric acid

Cleaning tool
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 Button Control

Action Function

1s
Press and hold the power button for 
1 second • Turn on or off

Press the power button
• During cleaning, pause or resume current task
• During menu setting, skip to the previous menu option

1s
Press and hold the mode button for 
1 second • Enter menu setting mode

Press the mode button

• Select a mode
       • Smart mode (default)
       • Steam mode
       • Suction mode      
• During menu setting, skip to the next menu option

Press the self-cleaning button • Start self-cleaning and self-drying

Press and hold the self-cleaning 
button for 2 seconds • Turn voice prompts on or off

Press the self-cleaning button 
three times consecutively (during 
cleaning)

• Activate or deactivate Jetblade™ floor quick-drying function

Hold the trigger
• In smart mode, activate more powerful cleaning
• In steam mode, release steam
• In suction mode, activate more powerful suction

Hold the trigger for 2 seconds 
(when placed on the charging base)

• Dry the rolling brush 

Press the trigger • During menu setting, confirm a selection

Turn anticlockwise Turn the floor cleaner switch on 

Turn clockwise Turn the floor cleaner switch off
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 Charging
Before first use, fully charge the MACH Vacuum Cleaner for 4 hours. 

max

1

2

m
a
c
h

3

1  Wrap your power cable as needed and keep your cable organized. 

2  Connect the power cord to a power outlet. 

3  Place the MACH Vacuum Cleaner onto the charging base. 
• The LCD display lights up and you will hear a voice prompt, indicating that the MACH Vacuum Cleaner 

starts charging.  

• The power plug varies by region.

• The charging speed depends on the working mode and ambient temperature. Before use, wait patiently 
until the charging is complete.
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 Turning On

1

max

max

mach

1s
2

1  Gently step on the foot pedal and push the handle bar backward until you hear a click. 

2  Press and hold the power button for 1 second to turn on the MACH Vacuum Cleaner. 
• The LCD display lights up.  

Initial Setup
Before you start, make sure that:

• Your smartphone or tablet is running iOS 10.0+ or Android 5.0+.
• The 2.4GHz band wireless signal is enabled on your wireless router.

For first-time use, the boot animation will guide you to learn the basic operations, select a voice prompt language, 
scan the QR code to download the eufy Clean app, and complete the Wi-Fi connection. 

• To better understand the operation and maintenance of this device, and obtain the latest product 
services and information, please scan the QR code to download the eufy Clean app.
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 Using the MACH Vacuum Cleaner

Add Water and Floor Cleaner

Add Clean Water

1

max

2

max

max

Click

3 4

max

1  Remove the clean water tank from the MACH Vacuum Cleaner.

2  Open the rubber cover.

3  Add tap water until it reaches the MAX water line.

• Do not use mineral or purified water.

4  Replace the clean water tank. 
• You will hear a click when the clean water tank is locked in place. 
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Add Floor Cleaner

1 2 3 4

Click

1  Remove the floor cleaner tank. 

2  Open the rubber cover. 

3  Add floor cleaner into the floor cleaner tank.

4  Replace the floor cleaner tank. You will hear a click when it is locked in place.  

• To use the floor cleaner during cleaning, make sure the floor cleaner switch is turned on. 

• Do not add hot water above 50 degrees, alcohol and corrosive liquid into the water tank. 

• Use the floor cleaner designated by eufy only. Use with any other cleaner may cause severe damage to  
the MACH Vacuum Cleaner. 

• Do not add floor cleaner with too much foam as it will cause false alarms. 

• Do not put the water tank into a microwave for heating.
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Start / Stop cleaning

• The MACH Vacuum Cleaner cannot clean high-pile rugs more than 1cm in height.
• Do not clean carpets which are made of materials including wool or other animal furs. 
• It is recommended to clean your carpets in suction mode. 

mach

max

3

2

max

Click

max

mach
1s

1

max

max

After Wi-Fi setup, start cleaning in the smart mode by default. 

• To change the cleaning mode, refer to the "Selecting a 
Cleaning Mode" section.

• To pause or resume current task, press the power button. 

mach

max

3

2

max

Click

max

mach

1s

1

max

max

To stop cleaning,
• press and hold the power button for 1 second; or 
• push the handle bar forward until you hear a click. 

mach

max

3

2

max

Click

max

mach

1s

1

max

max

Place the MACH Vacuum Cleaner onto the charging base to 
charge, and then press the self-cleaning button to start 
self-cleaning and self-drying (see the Maintenance section).
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 LCD Screen Guide
The LCD screen will show you the working status of the MACH Vacuum Cleaner.

4

2

3

8

7

5

1

6

1  Shows current volume level of voice prompts
(High / Low / Mute)

2  Shows the animation of current work mode

3  Lights up when floor cleaner switch is turned on 

4  Shows current charging status / battery level 
Shows current mode name when switching work modes

5  Lights up when operating the device under maximum power condition

6  Intelligently shows current cleanliness status of your floor

7 Lights up when Jetblade™ floor quick-drying function is activated

Lights up when ozone disinfection is enabled

4

2

3

8

7

5

1

6

Smart mode Steam mode Suction mode

The different color of light bar indicates different cleanliness status.

4

2

3

8

7

5

1

6

Dirty Half-dirty Clean 
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 Selecting a Cleaning Mode
During cleaning, press the mode button to select a cleaning mode.

• You will hear the corresponding voice prompt when a mode is selected.

Mode Use

Smart mode (default) For daily mopping and hard floor washing

Steam mode

Ideal for removing stubborn stains and bacteria
In this mode:
• Steam will be released only when you hold the trigger, and stopped 

when you release the trigger. 
• Children and pets should be supervised to ensure they do not play with 

this appliance.
• Water appearing on the floor is a normal phenomenon.
• When the steam temperature exceeds 130°C/266℉, the MACH Vacuum 

Cleaner will automatically turn off for self-protection. 
• Once the MACH Vacuum Cleaner is lifted off the ground, it will pause 

working.
• It is recommended to use the steam mode on your sealed hardwood, 

marble, tile, and stone floors to avoid any damage. 

Suction mode Ideal for carpet cleaning or soaking up dry / liquid waste on the floor

 Using the Trigger

max

• In smart or suction mode, press and hold the trigger. The current function will be strengthened. 
• In steam mode, press and hold the trigger to release steam. 
• Release the button to deactivate the feature. 
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 Using the Menu
From the menu, you can access additional features and information.

m a c h

1s

1

Press and hold the mode button for 1 second to access the menu options.
• Select a language. 
• Adjust volume.
• Enable or disable EcoClean™ Ozone disinfection. The  icon is 

displayed when this feature is enabled.
• Enable or disable the descaling mode.
• Reset the Wi-Fi connection: The Wi-Fi connection may be interrupted 

due to network change. In this case, reset the Wi-Fi connection, re-add 
the device via the eufy Clean app, and complete the Wi-Fi setup. 

• View the basic information of the MACH Vacuum Cleaner.
• Restore factory settings.
• Show the life span of consumable materials including rolling brush and filter. 

If the consumable material has been replaced with a new one, you can reset 
the progress bar to re-monitor its life span.

m a c h2 Press the mode / power button to select an option, and then press the 
trigger to confirm. 

 Select the next menu option

 Select the previous menu option

Confirm a selection

m a c h3

To select a sub-menu, repeat step 2.

m a c h

1s

4

After menu setting, press and hold the mode button for 1 second to exit. 
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 Status Light Indication

Status lights Indication Status

Steam status light

Scrolling red light Preparing steam

Pulsing red light Ready for steam release

Steady red 
Release steam

(when holding the trigger)

Off Exit steam mode

Ozone status light

Steady white Enable ozone disinfection

Off Disable ozone disinfection

Steam status light
 + 

Ozone status light

Flashing red
(Both lights)

Indicate that you need to start 
self-cleaning or clean the dirty 

water tank 

• When the MACH Vacuum Cleaner is upright and idle for 5 minutes, and you have not started self-cleaning or 
cleaned the dirty water tank, the red status lights will flash and continue for up to 5 minutes.

• To turn off the red warning lights, follow the on-screen instructions to start self-cleaning or clean the dirty 
water tank. 

• You can also turn off the red lights via the eufy Clean app.
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 Turning Voice Prompts On or Off
Press and hold the self-cleaning button for 2 seconds to turn the voice prompts on or off.

mach

2s

 Maintenance

Self-Cleaning and Self-Drying 

• Make sure you have filled more than half of the clean water tank before self-cleaning. 

• To avoid any damage to the mopping head of the MACH Vacuum Cleaner, do not rinse or soak it in 
water. 

• Do not remove the rolling brush cover during self-cleaning. Make sure the rolling brush cover is installed 
in place to avoid any damage to the MACH Vacuum Cleaner or hurting your fingers.

1 2

max

mach

After cleaning, place the MACH Vacuum Cleaner onto the charging base. 

1 2

max

mach

Press the self-cleaning button. 
• The MACH Vacuum Cleaner will clean and self-dry the rolling brush 

automatically. 

• For a better cleaning effect, turn on the floor cleaner switch before 
self-cleaning. 

• When the rolling brush starts self-drying, the system will prompt 
you to clean the dirty water tank.
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Drying of the Rolling Brush
If only the rolling brush needs to be dried, hold the trigger for 2 seconds when the MACH Vacuum Cleaner is on the 
charging base. 
• The device begins drying of the rolling brush. 

max

m
a
c
h

Clean the Dirty Water Tank

1

5

max

max

4

32

max

6

max

Click

max

1  Remove the dirty water tank.

2  Separate the top container from the dirty water tank.

3  Remove the dry waste separator. 

4  Rinse the dirty water tank and all components thoroughly with water.

5  Reassemble the dirty water tank.

6  Push the dirty water tank back into the MACH Vacuum Cleaner. 
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Enable Descaling Mode
Steam release may be decreased after the MACH Vacuum Cleaner has been used for a period of time. It is 
recommended to descale the MACH Vacuum Cleaner every half a year.

m a c h m a c h

1s
1 Press and hold the mode button for 1 second to access the menu options.

2  Press the mode / power button repeatedly to select the descaling mode, and then press the trigger to 
confirm. 

3  Follow the on-screen instructions and voice prompts to descale the MACH Vacuum Cleaner. 
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Start descaling

1

6 7

32 4

5

max

Click

mach

max

max

max

max

max

maxClick

1 Place the MACH Vacuum Cleaner on the charging base.

2 Remove the clean water tank.

3 Open the plastic bag and pour the whole bag of citric acid into the clean water tank. Then add clean water until it 
reaches the MAX water line. Shake them well before using.

4 Replace the clean water tank.

5 Start descaling.

6 After descaling, remove and clean the clean water tank. Then fill it more than half way with clean water.

7 Replace the clean water tank, and then press the self-cleaning button to start self-cleaning (refer to the  
"Maintenance > Self-Cleaning and Self-Drying" section).

• Do not touch the citric acid particles with your hands. 

• Do not eat or drink the citric acid.

• Keep the citric acid away from children.

• Do not allow children to use or operate the citric acid. 
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Clean the Rolling Brush Manually
The multi-surface rolling brush can be cleaned automatically through self-cleaning, but some foreign substances, such as 
hair, can easily get tangled in the rolling brush, so it is best to clean the rolling brush manually if it occurs. 

• Before removing the rolling brush cover, make sure the MACH Vacuum Cleaner has been turned off.

4 5

1 2 3

1 Pull out to open the cover.

2  Press the release button and then pull up to remove the rolling brush. 

3  Clean the rolling brush with the supplied cleaning tool.

4  Reinstall the rolling brush: Insert the end of the rolling brush into the right side of the holder, then press down 
the release button into the left side of the holder. Make sure the rolling brush is installed properly, otherwise it 
may be damaged during use.

5 Reinstall the rolling brush cover.
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Clean the High-Performance Filter
It is recommended to clean the filter once a week. 

1 2 3

max

max

1 Remove the dirty water tank.

2 Remove the high-performance filter.

3 Rinse the filter and dry it completely before next use.

Clean the Removable Cover
It is recommended to clean the cover once a week. 

m
a
c
h

m
a
c
h

1 2

1 Remove the cover. 

2 Rinse the cover thoroughly.
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Clean the Steam Nozzles
When the steam nozzles are clogged by any foreign objects, clean them with a dry cloth or paper towel.

 Troubleshooting
MACH Vacuum Cleaner is not working normally:
• Make sure the battery is fully charged.
• Make sure the handle bar has been pushed backward and you have heard a click before use.
• Check if the rolling brush is stuck.
• If steam fails to be released from the steam nozzles, check if the Steam Reset button on the top of the mopping head 

has popped out as illustrated. In this case, do not press the button. Stop using the device and contact Customer 
Service immediately for help. 

Suction power is decreased or there is a loud noise:
• Check if any objects are stuck in the opening.
• Check if the dirty water tank is properly installed.
• Check if the dirty water tank and filter are clean. 
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 Specifications

Model V1 Ultra

Rated voltage (charging base) AC 100-240 V

Battery life
•Maximum 82 minutes (in smart and suction modes)
•Maximum 15 minutes (in steam mode)

Battery energy 159.84 Wh

Battery capacity 7400 mAh 

Charging time ≤4 hours

Noise 65 dBA, measured according to SPL (sound pressure level)

Clean water tank capacity 820 ml

Dirty water tank capacity 720 ml
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 Customer Service

For tutorial videos, FAQs, manuals, and more information, please visit: 
https://support.eufylife.com

Warranty: 24-month limited warranty

Contact Us

support@eufylife.com

(US/CA) +1 (800) 994 3056
(UK) +44 (0) 1604 936200 
(DE) +49 (0) 69 9579 7960
(日本) 03 4455 7823 

www.eufylife.com

For more support phone numbers, please visit: 
https://support.eufylife.com/s/phonecontactus
Or scan the QR code below:

Scan this QR code to get the online 
user manuals in other languages. 

Customer Service

The quick start guide is for routine cleaning. You can find detailed instructions in the online user manual.

For tutorial videos, FAQs, manuals, and more information, please visit: 
https://support.eufylife.com.

support@eufylife.com

(US) +1 (800) 988 7973       Mon-Sat 6:15 AM - 6:45 PM (PT); Sun 6:15 AM - 5:45 PM (PT)
(UK) +44 (0) 1604 936200  Mon-Sun 6:00 - 19:00;
(DE) +49 (0) 69 9579 7960  Mo-Fr 8:00 - 16:00; Sa 9:00 - 16:00
(日本) 03 4455 7823            月-金 9:00 - 17:00 

www.eufylife.com

Scan this QR code to get the 
manual in other languages.

Warranty: 24-month limited warranty

For more support phone 
numbers, please visit: 
https://support.eufylife.com/s
/phonecontactus
Or scan the QR code.

MACH strives to improve product performance and ensure the accuracy of the Owner's Manual. If there is 
any inconsistency between the illustrations and the actual operation due to software updates, actual product 
performance shall prevail. MACH reserves the right to modify this Owner's Manual without prior notice.
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 Overview

Mode button 

Power button

LCD display screen

Rubber cover 

Clean water tank 

Dirty water tank 

Rolling brush cover 

Multi-surface rolling brush 
(Not suitable for use 

on high-pile rugs)

Removable cover

Charging base

Self-cleaning button

Handle bar
Floor cleaner switch
Trigger 

Rubber cover

Floor cleaner tank

Power cord

Additional Floor cleaner

Additional multi-surface rolling brush

Citric acid

Cleaning tool
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 Button Control

Action Function Action Function

1s

Press and hold 
the power 
button for 1 
second

Press the self-
cleaning button • Start self-cleaning and self-drying

Press the 
power button

• During cleaning, pause or resume 
current task

• During menu setting, skip to the 
previous menu option

Press and hold 
the self-cleaning 
button for 2 
seconds 

• 

Press the self-
cleaning button 
three times 
consecutively 
(during cleaning)

• 
quick-drying function

1s

Press and 
hold the mode 
button for 1 
second

• Enter menu setting mode

Hold the trigger

• In smart mode, activate more powerful 
cleaning

• In steam mode, release steam
• In suction mode, activate more powerful 

suction
Hold the trigger 
for 2 seconds 
(when placed 
on the charging 
base)

• Dry the rolling brush 

Press the trigger

Press the 
mode button

• Select a mode
   • Smart mode (default): For daily 

   • Steam mode: Ideal for removing 
stubborn stains and bacteria (It is 
recommended to use the steam 
mode on your sealed hardwood, 

avoid any damage)
   • Suction mode: Ideal for carpet 

cleaning or soaking up dry / liquid 

• During menu setting, skip to the next 
menu option

Turn 
anticlockwise

Turn clockwise

 Charging
Before first use, fully charge the MACH Vacuum Cleaner for 4 hours. 

1

2

3
The plug varies by region.
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 Initial Setup

• Make sure your smartphone or tablet is running iOS 10.0+ or Android 5.0+.

• To better understand the operation and maintenance of this device, and obtain the latest product 
services and information, please scan the QR code to download the eufy Clean app.

1

3

1s
2

1 Gently step on the foot pedal and push the 
handle bar backward until you hear a click. 

2 Press and hold the power button for 1 second 
to turn on the MACH Vacuum Cleaner. 

      • The LCD display lights up.  

3
guide you to learn the basic operations of this 
device, select a voice prompt language, scan 
the QR code to download the eufy Clean app, 
and complete the Wi-Fi connection. 

 Using the MACH Vacuum Cleaner

1
2

Click

3 4

Add Clean Water

1  Remove the clean water tank.

2  Open the rubber cover.

3  Add tap water until it reaches the MAX 
water line. 

Do not add hot water above 50 
degrees into the water tank.

4 Replace the clean water tank. You will 
hear a click when the clean water tank 
is locked in place. 

1 2 3 4

Click Add Floor Cleaner

1
2  Open the rubber cover. 

3
tank.
* To use the floor cleaner during 

cleaning, make sure the floor 
cleaner switch is turned on.

4
hear a click when it is locked in place.  
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1 2

Click

1s Start / Stop cleaning

1 After initial setup, start cleaning in 
smart mode by default. 

    • To change the cleaning mode, press 
the mode button.   

    • To pause or resume current task, press 
the power button. 

2 To stop cleaning, press and hold the 
power button for 1 second or push the 
handle bar forward until you hear a 
click. 

• You can customize your settings and obtain more information from the menu. For how to use the menu, 
refer to the online user manual. 

• It is recommended to clean your carpets in suction mode. 

 LCD Screen Guide
The LCD screen will show you the working status of the MACH Vacuum Cleaner.

4

2

3

8

7

5

1

6

1  Shows current volume level of voice prompts
(High / Low / Mute)

2  Shows the animation of current work mode

3
4  Shows current charging status / battery level 

Shows current mode name when switching work modes

5  Lights up when operating the device under maximum 
power condition

6  Intelligently shows current cleanliness status of your 

7
activated

Lights up when ozone disinfection is enabled

Smart mode Suction modeSteam mode

Red Light Bar Red and Blue Light Bar Blue Light Bar

Dirty Half-dirty Clean
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 Self-Cleaning and Self-Drying 

Make sure the clean water tank is over half full before self-cleaning. 

1 2

1 Place the MACH Vacuum Cleaner onto the    
charging base.

2  Press the self-cleaning button. 
     • The MACH Vacuum Cleaner will clean and self-dry   

the rolling brush automatically. 
     • 

cleaner switch before self-cleaning. 

3  When the rolling brush starts self-drying, the 
system will prompt you to clean the dirty water 
tank.

Cleaning the Dirty Water Tank

1

54

32

6

Click

1  Remove the dirty water tank.

2  Separate the top container from 
the dirty water tank.

3  Remove the dry waste separator. 

4  Rinse the dirty water tank and 
all components thoroughly with 
water.

5  Reassemble the dirty water tank.

6  Push the dirty water tank back 
into the MACH Vacuum Cleaner. 
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 Status Light Indication

Status lights Indication Status

Steam status light

Scrolling red light Preparing steam

Pulsing red light Ready for steam release

Steady red 
Release steam

(when holding the trigger)

Exit steam mode

Ozone status light

Steady white Enable ozone disinfection

Disable ozone disinfection

Steam status light
 + 

Ozone status light

Flashing red
(Both lights)

Indicate that you need to start 
self-cleaning or clean the dirty 

water tank 

• When the MACH vacuum cleaner is upright and idle for 5 minutes, and you have not started self-cleaning or 

water tank. 



 Customer Service

For tutorial videos, FAQs, manuals, and more information, please visit: 
https://support.eufylife.com

Warranty: 24-month limited warranty

Contact Us

support@eufylife.com

(US/CA) +1 (800) 994 3056
(UK) +44 (0) 1604 936200
(DE) +49 (0) 69 9579 7960
( ) 03 4455 7823

www.eufylife.com

For more support phone numbers, please visit: 
https://support.eufylife.com/s/phonecontactus
Or scan the QR code below:

The quick start guide is for routine 

instructions in the online user 
manuals. Scan this QR code to get 
the online user manuals. 

MACH strives to improve product performance and ensure the accuracy of the Quick Start Guide. If there is 
any inconsistency between the illustrations and the actual operation due to software updates, actual product 
performance shall prevail. MACH reserves the right to modify this Quick Start Guide without prior notice.

T2770   51005003650   V02



M A C H V1 Ultra 
by eufy Clean Safety Sheet 

IMPORTANT SAFETY INSTRUCTIONS 

When using an electrical appliance, basic precautions should always be followed, 
including the following: 

READ ALL INSTRUCTIONS BEFORE USING THIS APPLIANCE 

WARNING 
To reduce the risk of fire, electric shock, or injury: 
1. Do not leave this appliance when plugged in. Unplug from outlet when not in 

use and before servicing. 
2. Do not allow to be used as a toy. Close attention is necessary when used by or 

near children. 
3. Use only as described in this manual. Use only manufacturer's recommended 

attachments. 
4. Do not use with a damaged cord or plug. If this appliance is not working as 

it should, has been dropped, damaged, left outdoors, or dropped into water, 
return it to a service center. 

5. Do not pull or carry by the cord, use the cord as a handle, close a door on the 
cord, or pull the cord around sharp edges or corners. Do not run appliance over 
the cord. Keep the cord away from heated surfaces. 

6. Do not unplug by pulling on the cord. To unplug, grasp the plug, not the cord. 
7. Do not handle the plug or appliance with wet hands. 
8. Do not put any object into openings. Do not use with any opening blocked 

(including the electrolyser aperture); keep free of dust, lint, hair, and anything 
that may reduce air flow. 

9. Keep hair, loose clothing, fingers, and all parts of body away from openings and 
moving parts. 

10. Turn off all controls before unplugging. 
11. Use extra care when cleaning on stairs. 
12. Do not use to pick up flammable or combustible liquids, such as gasoline, or use 

in areas where they may be present. 
13. Do not pick up anything that is burning or smoking, such as cigarettes, 

matches, or hot ashes. 
14. Do not use without water tank or filters in place. 
15. Unplug from outlet before filling, rinsing, or cleaning. Do not fill above the filled 

level mark. 
16. Do not open the water fill cap when using the steam-cleaning attachment. 
17. Do not turn over the steam-cleaning nozzle, or touch the surface of the nozzle 

when using the steam-cleaning function. 
18. Only use water to refill the water tank. Do not use any type of chemicals or 

additives. 
19. Do not apply steam directly to any person or animal. 
20. Do not touch the steam-cleaning nozzle or adjacent surfaces when steam­

cleaning or when the nozzle is heated. 

EN 01 



21. This appliance is intended for household and indoor use. 
22. Read all safety warnings and instructions. Failure to follow the warnings and 

instructions may result in electric shock, fire and/or serious injury. 
23. Prevent unintentional starting. Ensure the switch is in the off-position before 

picking up or carrying this appliance. Carrying this appliance with your finger 
on the switch or energizing appliance that has the switch on invites accidents. 

24. Recharge only with the charging base specified by the manufacturer. A charging 
base that is suitable for one type of battery pack may create a risk of fire when 
used with another battery pack. 

25. Use appliances only with specifically designated battery packs. Use of any 
other battery packs may create a risk of injury and fire. 

26. Under abusive conditions, liquid may be ejected from the battery; avoid 
contact. If contact accidentally occurs, flush with water. If liquid contacts 
eyes, seek additional medical help. Liquid ejected from the battery may cause 
irritation or burns. 

27. Do not use a battery pack or appliance that is damaged or modified. Damaged 
or modified batteries may exhibit unpredictable behavior resulting in fire, 
explosion or risk of injury. 

28. Do not expose a battery pack or appliance to fire or excessive temperature. 
Exposure to fire or temperature above 130°C/266°F may cause explosion. 

29. Follow all charging instructions and do not charge this appliance outside of 
the temperature range specified in the instructions. Charging improperly or 
at temperatures outside of the specified range may damage the battery and 
increase the risk of fire. 

30. Have servicing performed by a qualified repair person using only identical 
replacement parts. This will ensure that the safety of the product is maintained. 

31. Do not modify or attempt to repair this appliance except as indicated in the 
instructions for use and care. 

32. Charging, using and storing of this appliance should be within a room 
temperature range of 5-40°C / 41-104°F. 

33. (For USA) To reduce the risk of electric shock, this appliance has a polarized 
plug (one blade is wider than the other). This plug will fit in a polarized outlet 
only one way. If the plug does not fit fully in the outlet, reverse the plug. If it still 
does not fit, contact a qualified electrician to install the proper outlet. Do not 
change the plug in any way. 

34. This appliance is not intended for use by persons (including children) with 
reduced physical, sensory or mental capabilities, or lack of experience and 
knowledge, unless they have been given supervision or instruction concerning 
use of this appliance by a person responsible for their safety. Children should be 
supervised to ensure that they do not play with this appliance. 

35. This appliance can be used by children aged from 8 years and above and 
persons with reduced physical, sensory or mental capabilities or lack of 
experience and knowledge if they have been given supervision or instruction 
concerning use of this appliance in a safe way and understand the hazards 
involved. Children shall not play with this appliance. Cleaning and user 
maintenance shall not be made by children without supervision. 

36. This appliance is only to be used with the charging base provided with this 
appliance. WARNING: For the purposes of recharging the battery, only use the 
Mach-V1-ULTRA-charging base provided with this appliance. 

37. If the supply cord is damaged, it must be replaced by the manufacturer, its 
service agent or similarly qualified persons in order to avoid a hazard. 

38. CAUTION: In order to avoid a hazard due to inadvertent resetting of the thermal 
cut-out, this appliance must not be supplied through an external switching 
device, such as a timer, or connected to a circuit that is regularly switched on 
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and off by the utility. 
39. This appliance contains batteries that are only replaceable by skilled persons. 
40. The plug must be removed from the socket-outlet after use and before cleaning 

or maintaining this appliance. 
41. A hazard may occur if this appliance runs over the supply cord. 
42. The steam must not be directed towards equipment containing electrical 

components, such as the interior of ovens. 

43. ◊WARNING - Danger of scalding. 
44. The medium used in ozone disinfection is 100% tap water. The substances 

produced during ozone disinfection are ozone and hydrogen under a safe dose, 
and the ozone will be decomposed into oxygen in about half an hour. 

45. The charging base is only intended for use with the unit V1 Ultra. Do not use the 
charging base with other units or recharge non-rechargeable batteries. 

46. The surface near the steam nozzle is liable to get hot during use. Beware of high 
temperature when steam is on or after use of steam mode. 

47. This appliance shall not be left unattended while working. 
48. This appliance is not to be used if it has been dropped, if there are visible signs 

of damage or if it is leaking. 
49. Keep this appliance out of reach of children when it is energized or cooling 

down. 

so.&- CAUTION - Hot surface. LJ, For indoor use only 
51. Do not use this appliance on high-pile rugs or animal leather products. 
52. Only use the floor cleaner designated by MACH. We are not responsible for any 

damage and injury caused by unauthorized floor cleaners. 

-

SAVE THESE INSTRUCTIONS 

Notice 

This symbol on the device or its packaging indicates: 
Do not dispose of electrical appliances as unsorted municipal waste; use separate 
collection facilities. Contact your local authority for information regarding the collection 
systems available. If electrical appliances are disposed of in landfills or dumps, hazardous 
substances can leak into the groundwater and get into the food chain, damaging your 
health and well-being. When replacing old appliances with new ones, the retailer is legally 
obliged to take back your old appliance for disposal at least free of charge. 

FCC Statement 
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) 
This device may not cause harmful interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation. 
Warning: Changes or modifications not expressly approved by the party responsible for compliance could 
void the user's authority to operate the equipment. 
Note: This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. 
This equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. However, there 
is no guarantee that interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference by one or more of the following measures: 
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(1) Reorient or relocate the receiving antenna. (2) Increase the separation between the equipment and 
receiver. (3) Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected. ( 4) Consult the dealer or an experienced radio / TV technician for help. 
This equipment must be installed and operated in accordance with provided instructions and the antenna(s) 
used for this transmitter must be installed to provide a separation distance of at least 20 cm from all 
persons and must not be collocated or operating in conjunction with any other antenna or transmitter. 
The following importer is the responsible party (for FCC matters only). 
Company Name: POWER MOBILE LIFE, LLC 
Address: 400 108th Ave NE Ste 400, Bellevue, WA 98004-5541 
Telephone: + 1 (800) 988 7973 

ISED Compliance Statement 
This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science 
and Economic Development Canada's licence-exempt RSS(s). Operation is subject to the following two 
conditions: 
1. This device may not cause interference. 
2. This device must accept any interference, including interference that may cause undesired operation of 
the device. 

L'emetteur/recepteur exempt de licence contenu dons le present appareil est conforme aux CNR 
d'lnnovation, Sciences et Developpement economique Canada applicables aux appareils radio exempts de 
licence. L'exploitation est autorisee aux deux conditions suivantes : 
1. L'appareil ne doit pas produire de brouillage; 
2. L'appareil doit accepter tout brouillage radioelectrique subi, meme si le brouillage est susceptible d'en 
compromettre le fonctionnement. 

This equipment must be installed and operated in accordance with provided instructions and the antenna(s) 
used for this transmitter must be installed to provide a separation distance of at least 20 cm from all 
persons and must not be collocated or operating in conjunction with any other antenna or transmitter. 

EU Declaration of Conformity 
This product complies with the radio interference requirements of the European Community. Hereby, 
Anker Innovations Limited declares that the radio equipment type V1 Ultra is in compliance with Directive 
2014/53/EU. The full text of the EU declaration of conformity is available at the following website: https:// 
support.eufylife.com/s/articleRecommend?type=DownLoad. 

GB Declaration of Conformity 
Hereby, Anker Innovations Limited declares that the product type V1 Ultra is in compliance with Radio 
Equipment Regulations 2017 and The Restriction of the Use of Certain Hazardous Substances in Electrical 
and Electronic Equipment Regulations 2012. The full text of the GB declaration of conformity is available at 
the following website: https://support.eufylife.com/s/articleRecommend?type=DownLoad. 

The following importer is the responsible party for EU and UK matters. 
Anker Technology (UK) Ltd 
GNR8, 49 Clarendon Road, Watford, Hertfordshire, WD17 1 HP, United Kingdom 

Anker Innovations Deutschland GmbH 
Georg-Muche-Strasse 3, 80807 Munich, Germany 

Manufacturer: 
Anker Innovations Limited 

Room 1318-19, Hollywood Plaza, 610 Nathan Road, Mongkok, Kowloon, Hong Kong 

04 EN 

Points de collecte sur 
www.quefairedemesdechets.fr 

PAP22 
Raccolta Carta 


	Owner's Manual
	Table of Contents
	Overview
	Button Control
	Charging
	Turning On
	Using the MACH Vacuum Cleaner
	LCD Screen Guide
	Selecting a Cleaning Mode
	Using the Trigger
	Using the Menu
	Status Light Indication
	Turning Voice Prompts On or Off
	Maintenance
	Self-Cleaning and Self-Drying
	Drying of the Rolling Brush
	Clean the Dirty Water Tank
	Enable Descaling Mode
	Clean the Rolling Brush Manually
	Clean the High-Performance Filter
	Clean the Removable Cover
	Clean the Steam Nozzles

	Troubleshooting
	Specifications
	Customer Service

	Quick Start Guide
	Important Safety Instructions

