
Preferred: 
DHCPv4 Option 43, or 
DHCPv6 Option 17

Start

Unbox and power up
the GigaSpire gateway.

Operationalize Calix Revenue Edge:
Repeated GigaSpire Turn-Ups with Calix Support Cloud

Enter the
Registration ID

Gets an IP for the WAN HSI interface (from DHCP server or BRAS)

Gets ACS URL via Option 43, if DHCP and configured

Checks into Calix Support Cloud 

Complete the steps in this chart to turn up each new 
GigaSpire with Calix Support Cloud (CSC).

This workflow assumes all initial setup in CSC with a 
first GigaSpire has been completed as shown in the 
related chart.

EWI

Use EWI to 
set static 

ACS URL and 
SPID?

PPPoE?
Configure PPPoE 

Settings

Yes

EWI

Enter static URL 
and/or SPID  

EWI

No

No

Connect GigaSpire's 
WAN Ethernet port 
to upstream bridge
(ONT or modem)

See Process for First GigaSpire Turn-up
(all tasks for initial setup)

Yes

Finish

Add/ Integrate Subscriber Data
and activate services

* Are services configured through a
   different system? = No
* Enter general info
* Data on / activated (default)
* (Video only) Video on /activated
*  Set custom Wi-Fi SSID & pass key

Text

Legend

Click icon to see Annotations

Click icon to see Related Resources 
(to access links, you must be logged in to My Calix)

Calix best practice or recommended option

--- Optional

Task performed on GigaSpire (or GigaMesh)

Task performed in Calix Support Cloud

* To close a popup window, click the icon 

 Task repeated for each new GigaSpire

Requires login to GigaSpire/EXOS EWI 
(via the Support user account)

EWI

Will Subscribers 
use CommandIQ 

app?

Pair Wi-Fi /  mesh 
satellite(s) to GigaSpire 

Task performed in CommandIQ app

Download CommandIQ to 
smart phone or tablet

Open CommandIQ app, 
create user account

Onboard the GigaSpire (to 
manage via app)

Set custom Wi-Fi SSID and 
pass key

Yes

Providing Edge 
Suites to 

Subscribers?

Task performed in Smart Home Admin Dashboard

Enable Edge Suite(s) 
for individual 

subscribers (routers)

Yes

No
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