
What makes the Nectar mattress different? 

Nectar not only offers contoured support at a fantastic price, but it also provides peace-of-
mind with our industry-leading 365 night risk-free sleep trial and Forever Warranty™. Plus, 
every Nectar mattress is shipped fast and free to your front door. And if it’s not a perfect fit, 
we’ll refund your purchase and work with you to get the mattress donated or recycled. No hard 
feelings. 
 
 
 

What is the 365 night sleep trial? 

One of the incredible things about all of our mattresses is that each of them comes with a 
365 day trial period, three times longer than most other trials in the industry. This means that 
you’ll have a full year from the day your mattress is delivered to see if the Nectar is right for 
you. We encourage you to take the first 30 days to get to know your new mattress, as it can 
take this long for your body to adjust to the support and comfort of the Nectar. Should you find 
it’s not a perfect fit, some photographic evidence may be required to process your return. 
 
 
 

Can I clean Nectar’s Cover? 

For spills and light accidents, we recommend spot cleaning the cover as soon as the spill or 
stain occurs with a damp cloth and mild detergent or hand soap taking care not to let liquid 
reach the underlying foam layers. For bigger or deeper set stains, an upholstery or spot cleaner 
or cleaning device would work well but we do not recommend removing the mattress cover 
entirely as the underlying foam mattress layers may get damaged in the process. If you do 
remove the cover, we strongly advise against moving the mattress, adding any liquids or other 
environmental substances to it or in any way disturbing the foam layers if the cover is 
off. Removing the cover will also void all warranties. Keeping the cover intact will help 
protect the integrity of the mattress so that you may enjoy amazing sleep for years to come. 
For an easier method of keeping your mattress clean we strongly advise the use of a stain and 
water-resistant mattress protector (such as the ones we have available for purchase on our 
site) which may be removed and laundered from time to time and will keep your Nectar 
mattress in tip top condition! 
 
 



How firm is the Nectar mattress? 

Nectar is plush but highly supportive. We’d rate the Nectar at a 6.5 on a 1-10 scale if 1 is a 
feather pillow and 10 is a cement floor. Nectar is designed for perfect long term support with 
true top layer comfort. 

 

 

 


