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Technical Specifications

UM8700

•	 Powerful	suite	of	Unified	Communications	applications

•	 Increases	efficiency	through	user	and	business	
productivity	enhancing	tools

•	 Integrates	seamlessly	with	current	systems

•	 Delivers	continuous	high	availability	and	disaster	
recovery

•	 Works	on	either	a	distributed,	centralised	or	mixed	

environment	infrastructure

•	 Offers	deployment	flexibility

•	 Scales	to	fit	a	growing	business’s	needs

In	today’s	challenging	environment,	organisations	need	

to	get	more	work	done	with	less	resources	and	time.	

NEC’s	UNIVERGE	UM8700	solution	is	built	on	Applied	

Voice	and	Speech	Technologies,	Inc.’s	(AVST)	award	

winning	CallXpress®,	businesses	and	individual	users	can	

communicate	more	efficiently,	respond	more	quickly	and	

reduce	unproductive	time.	

The	UM8700	turns	a	business’s	telephone	system	into	

a	productivity	tool.	It	delivers	a	powerful	suite	of	unified	

communications	applications	including	advanced	call	

processing,	voicemail,	unified	messaging,	personal	assistant,	

fax,	speech	and	notification.	These	tools	have	been	proven	to	

enhance	productivity	of	both	individual	users	and	businesses.

At a GlanceOverview
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Corporate Headquarters (Japan)
NEC Corporation
www.nec.com

Oceania (Australia)
NEC Australia Pty Ltd
www.nec.com.au

North America (USA)
NEC Corporation of America
www.necam.com

Asia
NEC Corporation
www.nec.com

Europe (EMEA)
NEC Philips Unified Solutions
www.nec-philips.com

About	NEC	Australia	Pty	Ltd.		NEC	Australia	is	a	leading	supplier	and	integrator	of	ICT	solutions	to	carriers,	government	and	businesses.	With	
over	800	staff	and	over	200	partner	organisations,	we	research,	develop	and	deploy	advanced	IT/Network	communication	solutions	and	services	
using	best-of-breed	technologies	in	multi-vendor	environments.	Our	business	encompasses	Hosted	Application	and	Network	Services,	Systems	
Integration,	IP	Communications	Servers,	PBX,	Broadband	Access	Systems,	Data	Centre	and	Cloud	Technology	Services	along	with	Digital	Signage	
and	Data	Technology	products.
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Multiple Servers Email Acess

•	 4	to	384	Ports	on	Multiple	Servers,	Network	for	Larger	
Capacity

•	 1	System	Server	and	up	to	20	Call	Servers

•	 Each	Call	Server	Supports	up	to	3	Separate	Telephony	
Integrations(1	IP	+	2	TDM	or	3	TDM),	Maximum	of	10	
Telephony	Integrations

•	 Maximum	40,000	Users	of	which	20,000	can	be	Unified	
Messaging/Personal	Assistant	Users

Single Server

•	 4	to	96	Ports	on	a	Single	Server	(without	Speech	
Resources).	Network	for	Larger	Capacity

•	 Up	to	48	Ports	on	a	Single	Server	(with	Speech	Resources).	
Network	for	Larger	Capacity

•	 System	Server	and	Call	Server	on	a	Single	Server

•	 Supports	up	to	3	Separate	Telephony	Integrations(1	IP	+	2	
TDM	or	3	TDM)

•	 Maximum	5,000	Users

RightFax

•	 Up	to	1,024	Fax	Channels

NotifyXpress

•	 Up	to	48	NotifyXpress	Ports

Technical Specifications

Operating System

•	 Microsoft	Exchange	2010,	2007,	2003

•	 IBM	Lotus	Notes/Domino	R8.5,	R8.0,	R7.0

•	 Novell	GroupWise	Server/Client	8.0,	7.0,	6.5

•	 Google	Gmail,	Mirapoint	E-mail	Server,	and	any	IMAP4	
compliant	E-mail	System

Server

•	 Microsoft	Outlook	2010	(32-bit	&	64-bit),	2007,2003,	XP

•	 IBM	Lotus	Notes	R8.5,	R8.0,	R7.0

•	 Networking

•	 VPIM,	AMIS,	Avaya	Message	Networking	Server	Support

Client

•	 Microsoft	Windows®	Server	2008	R2	(64-bit)

•	 Microsoft	Windows	Server	2003	(32-bit)

•	 Windows	XP	Professional	(32-bit)**Voicemail	only.	Unified	
Messaging	and	Speech	not	Supported	under	Windows	XP.

Server

•	 Windows	7	Professional	(32-bit	&	64-bit)

•	 Windows	Vista™	Business	(32-bit)

•	 Windows	XP	Professional	(32-bit)

Client


