
Smokeless Grill - Basic
HME050392N

Th
an

k 
yo

u 
fo

r 
se

le
ct

in
g 

ou
r 

qu
al

it
y 

ap
pl

ia
nc

e.
 P

le
as

e 
be

 s
ur

e 
to

 r
ea

d 
th

is
 u

se
r 

m
an

ua
l 

ca
re

fu
lly

 b
ef

or
e 

us
in

g.
 A

ny
 q

ue
st

io
n,

 p
le

as
e 

co
nt

ac
t 

th
e 

pr
of

es
si

on
al

 s
er

vi
ce

 f
or

 h
el

p.



In the event this product malfunctions or customer believes 
it is defective, the customer should contact Customer Service 
and retain the defective product pending further instructions. 
Defective product should be clearly marked or stored where it 
cannot be used again by mistake. Failure to retain the product 
may impede hOme™’s ability to correct any legitimate problem 
and may limit the extent to which hOme™ may provide recourse.
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on bringing home your new appliance!

Congratulations

Don’t forget to register your product at homelabs.com/reg 
for updates, coupons, and other relevant information. 

Although greatly appreciated, product registration is not 
required to activate any warranty.
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When using electrical appliances, basic safety precautions should always be followed, including the 
following:
•	 Read all Instructions.
•	 Do not touch hot surfaces.
•	 To protect against electric shock do not immerse cord, plugs in water or other liquid.
•	 Close supervision is necessary when any appliance is used by or near children.
•	 Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off 

parts, and before cleaning the appliance.
•	 Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions, or 

has been damaged in any manner. Return appliance to the nearest authorized service facility for 
examination, repair or adjustment.

•	 The use of accessory attachments not recommended by the appliance manufacturer may cause 
injuries.

•	 Do not use outdoors.
•	 Do not let cord hang over edge of table or counter, or touch hot surfaces.
•	 Do not place on or near a hot gas or electric burner, or in a heated oven.
•	 Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.
•	 To disconnect, turn power button to “off”, then remove plug from wall outlet.
•	 Do not use appliance for other than intended use.
•	 The product is not designed to be controlled by an external timer or a separate remote control 

system.
•	 The grill is intended only for indoor home/private use or use in similar environments such as 

kitchens in stores, offices and other workplaces, or use by individual clients in hotels, motels and 
other residential environments and Bed & Breakfast type rooms. Do not grill in closed rooms where 
adequate ventilation is not maintained.

•	 This appliance can be used by children above 8 years and persons with reduced physical, sensory 
or mental capabilities or lack of experience and knowledge if they have been given supervision or 
instructions concerning use of the appliance in a safe way and understand the hazards involved.

•	 Children shall not play with the appliance.
•	 Cleaning and maintenance should not be performed by children unless they are above 8 years and 

are supervised by an adult responsible for their safety.
•	 Store the device and its plug out of the reach of children.
•	 Attention! Charcoal and other similar fuels must not be used with this appliance.
•	 The device may only be used when is properly assembled in accordance with the assembly 

instructions. 
•	 Do not use the accessories not recommended by the manufacturer, otherwise may cause injuries.
•	 Before use check if current and voltage are in compliance with the data on the rating plate.
•	 Use only properly earthed power supply source.
•	 When using the grill for the first time, it may produce smoke and unpleasant odor. This is normal.
•	 Do not use the appliance if the cable or the plug is damaged. 
•	 The appliance and it parts shouldn’t be repaired by the user. Otherwise the warranty becomes null 

and void. If any damage is found during the warranty period, contact the retailer where the product 
was purchased. After the warranty period contact a serviceman or a certified technician.

•	 Never use the grill near flammable materials such as wood, dry grass, shrubs etc. Keep the grill at a 
safe distance from the above mentioned objects.

•	 Do not keep kitchen oil near the appliance.
•	 Pay attention not to allow the grill contact flammable materials such as paper, walls, towels, 

chemicals etc.

Important Safety Instructions
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•	 Do not move the appliance during use. Never carry the grill with hot oil or other hot liquids in the 
tray. Wait until the grill gets cold.

•	 Do not touch the grill plate or other hot surfaces during or just after grilling. Be careful.
•	 Do not allow fat or other dirt to accumulate on the surface or inside the device.
•	 When roasting with oil / fat, do not let it ignite. Do not use water to extinguish the fire. In case of 

fire, switch off the device, disconnect the grill from the power source and cut off the air supply with 
a damp cloth or a fire blanket.

•	 The appliance can be used according to the intended manner only. The manufacturer will not be held 
responsible for any damage arising from misuse or improper use.

•	 Do not use the grill under the influence of alcohol or when you are tired.
•	 Do not leave the grill switched on without supervision.
•	 Do not use the grill in high humidity environments.
•	 Do not use the appliance on boats or recreational vehicles.
•	 When disconnecting the cable from the socket, pull the plug out from the socket. Do not plug the 

cable.
•	 Never carry the appliance by the power cord.
•	 Keep the grill in a dry place. Do not expose the device to sunlight.
•	 Failure to observe the above precautions may lead to death, serious injuries or damage to property.

SAVE THESE INSTRUCTIONS HOUSEHOLD USE ONLY

•	 A short power-supply cord is to be provided to reduce the risk resulting from becoming entangled in 
or tripping over a longer cord.

•	 Longer detachable power-supply cords or extension cords are available and may be used if care is 
exercised in their use.

•	 If a long detachable power-supply cord or extension cord is used:
•	 The marked electrical rating of the cord or extension cord should be at least as great as the 

electrical rating of the appliance;
•	 If the appliance is of the grounded type, the extension cord should be a grounding 3-wire cord; 

and
•	 The longer cord should be arranged so that it does not drape over the countertop or table top 

where it can be pulled on by children or tripped over unintentionally.

Important Safety Instructions
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SAVE THESE INSTRUCTIONS
For Household Use Only

FCC Statement

NOTE: 

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant 
to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may cause harmful interference 
to radio communications. However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or television reception, which 
can be determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:

•	 Reorient or relocate the receiving antenna.
•	 Increase the separation between the equipment and receiver.
•	 Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.
•	 Consult the dealer or an experienced radio/TV technician for help.

MODIFICATION: Any changes or modifications not expressly approved by the grantee of this device could 
void the user’s authority to operate the device.  
 
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:  
(1) This device may not cause harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation. 

Important Safety Instructions



9

PARTS LIST

CONTROL PANEL

Operating Instructions

Glass lid

Nonstick griddle plate

Nonstick grill plate

Heating element with detachable power cord

Drip tray

Water tray

Base unit

Removable electric fan
Snap-off fan cover

Power indicator

Power button

Temperature down button

Temperature up button

Fan button

Fan indicator3

4

5

6

1

3 4 5 61 2

2
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Before first use

•	 Unpack the grill and remove all packaging materials. Wipe the cooking surface and base with a clean, 
damp cloth. Dry thoroughly. Do not use harsh or abrasive detergents to clean any part of the grill.

•	 Place the device on a stable, flat and heat-insulating surface.

•	 Place the water tray in the bottom of the base and fill in enough clean water according to the MAX 
and MIN fill line.

•	 Place the drip tray on the base unit. Align the arrows on the drip tray and the base. The appliance will 
not operate if the drip tray is installed incorrectly. 

•	 Place the heating element on the base unit. 
•	 Place the grill or griddle plate on the top.
•	 You are recommended a “trial run” at a high temperature to eliminate any protective substance or oil 

that may remained used for packing and shipping. Switch on the grill, set the temperature to 450°F. 
Let the grill run for 20 minutes. A small amount of smoke and odor may be detected. This is normal.

•	 Before first use, spread 2 teaspoons of vegetable oil with a soft cloth or folded paper towel over the 
entire grill surface to condition the nonstick surface. Set temperature to 450°F. After the grill reaches 
the set temperature for 6 minutes, turn off and cool the device completely. The grill is ready for use.

 Warnings 
•	 Make sure that the grill is assembled fully according to the assembly diagrams.

Use the grill

•	 Connect the cord to the grill first, and then plug the power cord into power socket. The power 
indicator flickers.

•	 Press the power button, the power indicator light will turn on. 
•	 The temperature starts at 350°F (default setting). Press + or - button to set the temperature at 200°F, 

250°F, 300°F, 350°F, 400°F or 450°F. The fan will run automatically. You can turn off the fan by 
pressing the fan button. The fan should be kept running during the whole grilling process.

•	 The default temperature system is in Fahrenheit. To switch between Celsius and Fahrenheit system, 
press and hold both the + and - buttons for a few seconds.

•	 After grilling, press the power button to shut down the appliance. Then the fan will power off 
automatically. Unplug the power cord from the outlet and allow the appliance to cool down 
completely. Then disassemble the appliance for cleaning.

Note: 
•	 Use a meat thermometer to make sure the food is roasted at a safe temperature. The fan should be 

kept running throughout the grilling to prevent grease accumulating.
•	 You may adjust the cooking temperature during the cooking process. To keep food warm, set the 

temperature at 200°F.
•	 Before starting to grill, always connect the power cable to the device first, then plug the cord to the 

outlet. After grilling, always remove the plug from the outlet first, then disconnect the cable from the 
device.

•	 Do not block the holes in the drip tray with food particles, otherwise fat will not drain into the water 
tray.

Operating Instructions
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Cooking Guide

Tips:

•	 Be careful not to transfer germs from raw meat to cooked meat. Use separate utensils and platters 
for raw and cooked meat.

•	 Always marinade in a tightly covered nonmetal dish and turn the food occasionally. Be sure to 
refrigerate all meats while marinating.

•	 If leftover wet marinade is to be used as a sauce with the cooked food, be sure to place it in a small 
pan and heat to a rolling boil before serving to eliminate bacterial growth.

•	 Similar to a stove top frying pan, grease from high-fat foods, such as bacon or sausage, may splatter 
on the countertop. Protect the countertop as necessary.

•	 Before grilling, partially cook bone-in chicken, ribs, and uncooked smoked or fresh sausages for best 
results. If not partially cooked, these meats may become overbrowned on the outside before the 
center is done.

•	 To prevent scratching the coating, use only nonmetallic utensils. Do not cut food on the grill plate 
using sharp utensils, such as forks or knives, that can scratch the cooking surface.

•	 Do not use steel wool or other metal pads. They could leave coarse scratches. Always rinse 
thoroughly and dry immediately with a soft towel.

Set the cooking temperature by referring to below Grill Temperature Chart and Griddle Temperature Chart. 

Grill Temperature Chart Griddle Temperature Chart

Food Temperature Food Temperature

Chicken breast, boneless 350°F Bacon 350°F

Chops: Lamb, Pork, Veal 350°F Eggs 300°F

Fish 350°F French Toast 350°F

Hamburgers 450°F Grill Cheese Sandwiches 350°F

Shrimp 350°F Hash Browns 350°F

Spare ribs 350°F Pancakes 350°F

Steak 450°F Sausages 350°F

Operating Instructions
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During the cooking, you can use a thermostat to check the internal meat temperature by referring to 
below Cooking Chart. The cooking time depends upon the thickness and desired degree of doneness of 
food. Foods can be grilled at maximum temperature. However you may wish to reduce the temperature 
for certain items. Low temperatures will keep foods warm once cooked.

Cooking Chart

Food Item Temperature

Fish 155°F

Shrimp 155°F

Chicken Drumsticks 176°F

Chicken Wings 176°F

Steak 140°F–165°F

Pork Chops 160°F

Burgers 160°F

Sausages 160°F

Operating Instructions
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Cleaning and Maintenance

•	 Cleaning and maintenance must be carried out after the grill cools down.
•	 Before cleaning or maintenance, pull the plug out of the power socket first and then pull the 

detachable cord from the appliance.
•	 Never wash any of the parts in a self-cleaning oven. High temperature will damage the parts.
•	 Do not clean the fan. The water tray drip tray, griddle plate and grill plate can be cleaned in 

dishwasher, while the rest parts can only be cleaned by hands.
•	 Never immerse the appliance, power cord or the plug in water or other liquids. Improper 

maintenance may cause fire, property damage, serious injuries or death.
•	 Do not clean the grill with oven cleaning agents, abrasive cleaners, or cleaning agents contain acid or 

non-organic alcohol.
•	 Do not clean the grill with a metal scraper. Metallic parts may detach from the scraper and cause a 

short circuit between the electric parts.
•	 Do not put the hot plate in cold water. Always wait until the device cools down completely before 

cleaning.
•	 Do not soak the grill plate or the griddle plate. This could damage the non-stick coating.
•	 Clean the grill timely to avoid accumulating fat.
•	 Dry all parts completely after cleaning.

Clean the housing

•	 Before cleaning the housing, take the fan out first.
•	 Clean the housing with a soft cloth and mild detergent.
•	 Rinse the housing with clean water and dry completely.

Clean the heating element

•	 Wipe the heating element with a moist cloth. Do not scratch the heating element. 
•	 Do not immerse the heating element in water.
•	 Use a dry cloth to dry the heating element.
•	 After cleaning, reassemble the grill according to the assembly instructions.
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Troubleshooting

PROBLEMS SOLUTIONS

The power indicator does not 
light on.

Check if the power cord is connected to the appliance and the 
power socket securely.

The fan indicator lights on but 
the working sound can not be 
heard.

The fan cover maybe open. Disconnect the plug from the outlet 
and close the fan over.

Cleaning and Maintenance

Remove the fan

Turn over the appliance Slide out the fan cover Take out fan

ATTENTION: 
•	 Make sure the fan is assembled well and the fan cover is closed before use.
•	 Do not use the grill without fan. Fat will accumulate inside the grill and affect the operation of the grill.
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hOme™ offers a limited two-year warranty (“warranty period”) on all of our products purchased new 
and unused from hOme Technologies, LLC or an authorized reseller, with an original proof of purchase 
and where a defect has arisen, wholly or substantially, as a result of faulty manufacture, parts or 
workmanship during the warranty period. The warranty does not apply where damage is caused by 
other factors, including without limitation: (a) normal wear and tear; (b) abuse, mishandling, accident, 
or failure to follow operating instructions; (c) exposure to liquid or infiltration of foreign particles; (d) 
servicing or modifications of the product other than by hOme™ ; (e) commercial or non-household use.

The hOme™  warranty covers all costs related to restoring the proven defective product through 
repair or replacement of any defective part and necessary labor so that it conforms to its original 
specifications. A replacement product may be provided instead of repairing a defective product. hOme™ 

’s exclusive obligation under this warranty is limited to such repair or replacement. 

A receipt indicating the purchase date is required for any claim, so please keep all receipts in a safe 
place. We recommend that you register your product on our website, homelabs.com/reg. Although 
greatly appreciated, the product registration is not required to activate any warranty and product 
registration does not eliminate the need for the original proof of purchase. The warranty becomes 
void if attempts at repair are made by non-authorized third parties and/or if spare parts, other than 
those provided by hOme™ , are used. You may also arrange for service after the warranty expires at an 
additional cost.

These are our general terms for warranty service, but we always urge our customers to reach out to 
us with any issue, regardless of warranty terms. If you have an issue with a hOme™  product, please 
contact us at 1-800-898-3002, and we will do our best to resolve it for you.

This warranty gives you specific legal rights, and you may have other legal rights which vary from state 
to state, country to country or province to province. The customer may assert any such rights at their 
sole discretion.

HME050392N

Warranty

Manufacturing Info

This manual is to be used with all items with the model number 

SKU# : HME050392N
Rated voltage/Frequency/Power: 120V / 60Hz / 1500W

Keep all plastic bags away from children. 

Warning

Contact Us

homelabs.com/chat
Mon–Fri 10AM–5PM EST

1-(800)-898-3002
Mon–Fri 10AM–5PM EST

help@homelabs.com
Respond within twelve hours

CHAT  W ITH US CALL  U S EMAIL US
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