
Position the Microphone so the 

White Dot is pointed directly at your 

mouth.  The mic should be close 

enough that the windscreen barely 

touches your lips when pursed.
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(Pro Only) Connect the HARMONY Headphone 

Cable to the Aviation Cable by aligning the Red 

Marks and inserting the plug, locking in place.

Disconnect by grabbing the plug by the Sliding 

Sleeve and pulling away from the Aviation 

Cable (retracts locks, then slides apart).
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1) Left Ear Audio Volume

2) Right Ear Audio Volume

3) Mono/Stereo Source Select
      1-bar for Mono Panels, 2-bar for Stereo

4) Microphone Gain
      Adjusts Microphone Sensitivity & Volume

5) Aircraft / Auxiliary Audio
    Microphone Routing Select
      Device Microphone Output is Connected

6) Headphone Jack (Pro only)
      Connect HARMONY Headphone Cable

7) Auxiliary Audio Jack
      Connect Additional Audio Device

HARMONY
™
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• Verify audio is currently playing on the
       attached device

• Turn up the volume using the controls on
       the attached device

• Turn up Left & Right Volume Controls

• Clean and fully seat all plugs

Can Not Hear 
Audio from the 
Auxiliary Jack

• Reposition Microphone Boom

• Reduce the Microphone Gain

Excess Noise in 
the Microphone 
Output

• Reposition Microphone Boom

• Set Microphone Routing Select to the
       “Aircraft” position

• (Pro Only) Set I/O Select to the “I” position
       (on the back of the pill shaped in-line control,  
        on the cord just below the headphone)

• Increase the Microphone Gain

Weak or No 
Transmission 
Volume

• Turn up Left & Right Volume Controls

• Clean and fully seat all plugs

• Set Mono/Stereo Source Select to the
       mono position (1-bar)

• Replace/Charge headphone battery

• Test headphone functionality with another
       device separate from the HARMONY

No Incoming 
Audio or Audio 
in Only One ear

TROUBLESHOOTING

Full User Guide:

Scan with your camera app
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