Limited Factory Warranty

This warranty supersedes all prior warranties

Except as expressly stated in this agreement, there are no warranties, express or

implied, by operation of law or otherwise. Fantech disclaims the implied warranties of
merchantability and fitness for a particular purpose as to both Fantech and non-Fantech
products.

Fantech’s warranties extend to its customers and its end users. Fantech will not be liable
for any incidental, indirect, special, or consequential damages, including, but not limited
to, loss of use, revenues, profits, or savings, even if Fantech knew or should have known of
the possibility of such damages.

During the entire warranty period:

Fantech warrants that Equipment sold to its account holders will be free from defects

in material and workmanship during the Warranty Period. If a factory defect is detected,
the product needs to be returned to the distributor where it was purchased from. On
claims issued by Fantech account holders, Fantech will repair or replace any part that

has a factory defect in workmanship or material. If necessary, return this product to the
Fantech factory together with a copy of the bill of sale, identified with the return materials
authorization (RMA) number. “Warranty Period” means the period stated to be as such
from the table below.

For factory return, you must:

Have a Return Materials Authorization (RMA) number,

Have the bill of sale available,

All parts and/or products returned must be shipped prepaid back to the buyer, and
Write the RMA number clearly on the outside of the carton.

If all these conditions above are not met, the carton will be REFUSED.
Then:

Once these conditions are met, all parts and/or products will be repaired/replaced and
shipped back to the user; no credit will be issued.

OR

The Distributor may place an order for the warranty part and/or product and is invoiced.
The Distributor will receive a credit equal to the invoice only after the product is returned
prepaid and verified to be defective.
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Fantech warranty terms do not provide for replacement without charge prior to
inspection for the defect. Replacements issued in advance of defect inspection are
invoiced, and credit is pending inspection of returned material. Defective material
returned by end users should not be replaced by the distributor without charge to
the end user, as a credit to the distributor’s account will be pending inspection and
verification of the actual defect by Fantech.

Equipment Warranty and Disclaimers

1.

Subject to conditions (2) through (7) below, during the Warranty Period, Fantech will
repair or replace any defective item of EQuipment or part or component of Equipment,
promptly sent to Fantech by Customer, which Fantech determines was defective due
to faulty material or workmanship.

This Warranty is void if the Fantech label control number or date of manufacture,
which is affixed to the Equipment, has been removed or altered in any way.

While necessary maintenance or repairs on your Fantech product can be performed
by any company, we recommend that you use licensed personnel only. Improper or
incorrectly performed maintenance or repair voids this Warranty.

This Warranty does not apply to damage occurring after Fantech has delivered the
Equipment to a shipper. If damage, whether concealed or visible, has been caused by
shipping, the Customer must file a claim with the freight company.

This Warranty does not apply to damages resulting from improper wiring or
installation, or resulting from improper consumer procedures such as lack of proper
maintenance, unlicensed work, misuse, abuse, abnormal use, use by an application
other than one recommended by Fantech, or accident or application of incorrect
electrical voltage or current.

This Warranty does not apply to damage or failure caused by any cause beyond the
control of Fantech, including acts of God, war, terrorism, riot, or insurrection.

Any other warranty, expressed, implied, or written, and to any consequential
or incidental damages, loss or property, revenues, or profit, or costs of removal,
installation, or reinstallation, for any breach of warranty.

Warranty Validation
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The user must keep a copy of the bill of sale to verify purchase date.

These warranties give you specific legal rights, and are subject to an applicable
consumer protection legislation. You may have additional rights which vary from state
to state.
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Limitation of Warranty and Liability

This warranty does not apply to any Fantech product or part which has failed as a result of
faulty installation or abuse, incorrect electrical connections, or alterations made by others,
or use under abnormal operating conditions or misapplication of the product or parts. We
will not approve for payment any repair not made by us or our authorized agent without
prior written consent. The foregoing shall constitute our sole and exclusive warranty and
our sole exclusive liability, and is in lieu of any other warranties, whether written, oral,
implied, or statutory. There are no warranties which extend beyond the description on the
page hereof. In no event, whether as a result of breach of contract, or warranty or alleged
negligence, defect incorrect advice or other causes, shall Fantech be liable for special or
consequential damages, including, but not limited to, loss of profits or revenue, loss of
use of equipment or any other associated equipment, cost of capital, cost of substitute
equipment, facilities or services, downtime costs, or claims of customers of purchase for
such damages. Fantech neither assumes or authorizes any person to assume for it any
other liability in connection with the sale of product(s) or part(s). Some jurisdictions do
not allow the exclusion or limitation of incidental or consequential damages so the above
limitations and exclusions may not apply to you.

Warning

Fantech products are designed and manufactured to provide reliable performance,

but they are not guaranteed to be 100% free from defects. Even reliable products will
experience occasional failures and this possibility should be recognized by the user. If
these products are used in a life support ventilation system where failure could result in
loss or injury, the user should provide adequate backup ventilation, supplementary
natural ventilation, failure alarm system, or acknowledge willingness to accept the risk of
such loss or injury.

Note: Items not listed below, including accessories or non-Fantech items such as
housings or brackets, carry a one year limited warranty.

Inline Duct Fans

Duration of Warranty

Product Series Description in Years (y=year(s))

FKD AC Inline Duct Fan w/ AC motor for round ducts Sy
FKD EC Inline Duct Fan w/ EC motor for round ducts Sy
FG AC Inline Duct Fan w/ AC motor for round ducts Sy
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Product Series Description

FG EC Inline Duct Fan w/ EC motor for round ducts

FGC Corded Inline Duct Fan w/ AC motor for round
ducts

FGC EC Corded Inline Duct Fan w/ EC motor for round
ducts

FGM Inline Duct Fan w/ AC motor for round ducts

FGM EC Inline Duct Fan w/ EC motor for round ducts
Inline Duct Fan w/ AC motor for rectangular

FRD
ducts

FSD Inline Duct Fan w/ AC motor for square ducts

FR Inline Duct Fan w/ AC motor

priocAIR Inline Duct Fan w/ AC motor

prioAIR EC Inline Duct Fan w/ EC motor

CVS Multi-port Duct Fan w/ AC motor

Radon Mitigation

Product Series Description

RN Radon Mitigation Fan

Rn EC Radon Mitigation Fan w/ EC motor
Rn SL Slimline Radon Mitigation Fan
PFEDK Rn Diagnostic Tool Kit
Makeup Air

Product Series Description

Duration of Warranty
in Years (y=year(s))

Sy

Y%

Y%

Sy
Sy
Sy
Sy
Sy
Sy
Sy
Sy

Duration of Warranty
in Years (y=year(s))

Y%
%
Y%
%

Duration of Warranty
in Years (y=year(s))

MUAS Makeup Air Series Sy
MUAH Makeup Air Heater Sy
HL Residential Kitchen Hood Liners Sy
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Bathroom and Laundry Exhaust

Product Series

PB
PBW
PRO

ProPlus

bathfan
Recessed

bathfan
Commercial

bathfan Select
bathfan Select
Fit

bathfan Simple
BFRK 100
DEDPV

DBF

Description

Premium Bathroom Fan
Premium Bathroom Exterior Wall Mount Fan
Ceiling Mount Bathroom Fan

Ceiling Mount Bathroom Fan

Ceiling Mount Exhaust Fan

Ceiling Mount Exhaust Fan
Ceiling Mount Exhaust Fan
Bathroom Exhaust Fan

Bathroom Exhaust Fan
Bath Fan Retrofit Kit
Dryer Exhaust Duct Power Ventilator

Duct Boosting Fan

Side Wall Exhaust Fans

Product Series

RVF
RVF EC

Description

Exhaust Fan w/ AC motor

Exhaust Fan w/ EC motor

HEPA Filtration

Product Series

HERO HS300
PHS300

& fantech’
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Description

HEPA Filtration System

Portable HEPA Filtration System

Duration of Warranty
in Years (y=year(s))

7y
%
3y
Y%

Sy

Sy
Y%
%

Y%
%
Y%
%

Duration of Warranty
in Years (y=year(s))

Sy
Y%

Duration of Warranty
in Years (y=year(s))

Y%
%
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Residential Fresh Air Appliances

Product Series

HERO (HRV)

VHR

SHR

ATMO (HRV)

ATMO (ERV)

FIT

SER

VER

AEV80

Description

Fresh Air Appliances w/ Heat Recovery Top
Port

Fresh Air Appliances w/ Heat Recovery Top
Port

Fresh Air Appliances w/ Heat Recovery Side
Port

Fresh Air Appliances w/ Heat Recovery Side
Port

Fresh Air Appliances w/ Energy Recovery Side
Port

Fresh Air Appliances w/ Energy Recovery Side
Port

Fresh Air Appliances w/ Energy Recovery Side
Port

Fresh Air Appliances w/ Energy Recovery Top
Port

Fresh Air Appliances w/o Recovery Side Port

Light Commercial HRVs/ERVs

Product Series

SHR

SER

BPM

e
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Description

Light Commercial w/ Heat Recovery Side Port

Light Commercial w/ Energy Recovery Side
Port

By-Module for Recirculation Defrost

Duration of Warranty
in Years (y=year(s))

7y Motor, 5y Electrical
components, Lifetime
Core

7y Motor, 5y Electrical
components, Lifetime
Core

7y Motor, 5y Electrical
components, Lifetime
Core

7y Motor, 5y on
Electrical components
and Core

7y Motor, 5y on
Electrical components
and Core

7y Motor, 5y on
Electrical components
and Core

7y Motor, 5y on
Electrical components
and Core

7y Motor, 5y on
Electrical components
and Core

7y Motor

Duration of Warranty
in Years (y=year(s))

3y Motor, 3y Electrical
components, Lifetime
Core

3y Motor, 3y on
Electrical components
and Core

Ty
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Power Roof Ventilators (PRV)

Product Series

RE
REC

DDD
ADE

DDU
FSU
BDD

BDU

Axial Fans

Product Series

FADE

FADE WHD
WMC

VLD

SHE

GMS

Air Curtains
Product Series

AC

e
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Description

Roof Exhaust Fans w/ AC Motors

Corded Roof Exhaust Fans w/ AC Motors

Downblast Exhaust Ventilators w/ Direct Drive
Motors

Axial Exhaust Roof Ventilators w/ Direct Drive
Motors

Upblast Exhaust Ventilators w/ Direct Drive
Motors

Filter Supply Ventilators w/ Belt Drive Motors

Downblast Exhaust Ventilators w/ Belt Drive
Motors

Upblast Ventilators w/ Belt Drive Motors

Description

Axial Exhaust and Supply Fans w/ AC Motors
Axial Exhaust and Supply Fans w/ AC Motors
Axial Exhaust Cabinet Fans w/ AC Motors
Axial Exhaust Cabinet Fans w/ AC Motors
Axial Wall Shutter Fans w/ Direct Drive Motors

Guard Mount Axial Fans w/ AC Motors

Description

Air Curtains for Door Entrances

Duration of Warranty
in Years (y=year(s))

Sy
Y%

Ty

Ty

ly
ly
ly

Ty

Duration of Warranty
in Years (y=year(s))

3y
3y
Ty
Ty
Ty
Ty

Duration of Warranty
in Years (y=year(s))

Sy
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Power Roof Ventilators (PRV)

Product Series

MGS
MGE
DG
DGD
CG
PBV

FGR HV

FGR

FIDT
FC

LD

HS
FEL4
UEV 4
FY

RSK (Packs)
RSK

RC

EFD

IR

IG

ADC
COM
FML
MATRIX

1 W sIETae
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Description

Metal Supply Grille
Metal Exhaust Grille
Designer Grille
Designer Grille
Contour Grille

Grille for Premium Bathroom Fan

Filter Box

Filter Cassette

Insulated Flex Duct
Mounting Clamps
Silencer for Circular Ducts
Louvered Shutter

Plastic Elbow

Soffit Vent

Wye connector

Back Draft Air Damper (Packs)
Back Draft Air Damper

Roof Cap w/ Damper

Shut-off Damper

Iris Damper

Inlet Guard

Shut-off Damper
Metal Supply Grille
Metal Supply Hood
2-IN-1Vent Hood

Duration of Warranty
in Years (y=year(s))

Sy
Sy
Sy
Sy
Sy

2%

Sy (excluding filter
elements)

Sy (excluding filter
elements)

Sy
Sy
Sy
Sy
Sy
Sy
Sy
Sy
Sy
Sy
Sy
Sy
Sy
Ty
ly
Ty
ly
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