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Factory Firmware

When the device encounters operational issues, you can try re-flashing the factory firmware to check if there is any
hardware malfunction. Refer to the following tutorial. Use the M5Burner firmware flashing tool to flash the factory

firmware onto the device.
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FAQ

Q1: Why is my Cardputer v1.1 black screen/won’t boot?
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Solutions: M5Burner Burn official Factory Firmware “Cardputer User Demo”

Cardputer User Demn =

M5 Launcher Cardputer



https://shop.m5stack.com/products/m5stack-cardputer-with-m5stamps3-v1-1

Q2: Why it working time only 3 hours? Why does it 100% charge in 1 minute, remove the charging cable it will turn
off?
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Solutions: “Bruce for Cardputer” This is an unofficial firmware.Flashing unofficial firmware can void your warranty,

cause instability, and expose your device to security risks. Proceed with caution.
Please Burn back official firmware.




1. Preparation

o Refer to the M5Burner tutorial to complete the firmware flashing tool download, and then refer to the image

below to download the corresponding firmware.

Download link: https://docs.m5stack.com/en/uiflow/m5burner/intro

Cardputer User Dema ==

MSLauncher C.lnﬂp'ul:l'*r

2. USB Driver Installation

Driver Installation Tip

Click the link below to download the driver matching your operating system. The driver package for the CP34X (for
the CH9102 version) can be downloaded and installed by selecting the installation package corresponding to your
operating system. If you encounter issues with program download (such as timeout or "Failed to write to target RAM"

errors), try reinstalling the device driver.

CH9102_VCP_SER Windows
https://m5stack.oss-cn-shenzhen.aliyuncs.com/resource/drivers/CH9102 VCP_MacOS v1.7.zip

Port Selection on MacOS

On MacOS, there may be two available ports. When using them, please select the port named wchmodem.


https://docs.m5stack.com/en/uiflow/m5burner/intro
https://docs.m5stack.com/en/uiflow/m5burner/intro

3. Port Selection

Connect the device to the computer via a USB cable. After the driver installation is complete, you can select the
corresponding device port in M5Burner.

4. Burn

Click "Burn” to start the flashing process.
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