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FAPAHTUMHOE YBELOM/IEHWE

KEMNAIK ECKEPTNECI

PacnpocTpaHseTcs Tonbko Ha TeppuTopun KasaxctaHa

As a Xiaomi consumer, you benefit under certain conditions from additional
warranties. Xiaomi offers specific consumer warranty benefits which are in
addition to, and not instead of, any legal warranties provided by your national
consumer law. The duration and conditions related to the legal warranties are
provided by respective local laws. For more information about the consumer
warranty benefits, please refer to Xiaomi's official website
https://www.mi.com/global/support/warranty. Except as prohibited by laws or
otherwise promised by Xiaomi, the after-sales services shall be limited to the
country or region of the original purchase. Under the consumer warranty, to the
fullest extent permitted by law, Xiaomi will, at its discretion, repair, replace or
refund your product. Normal wear and tear, force majeure, abuse or damage
caused by the user's negligence or fault are not warranted. The contact person
for the after-sale service may be any person in Xiaomi's authorized service
network, Xiaomi's authorized distributors or the final vendor who sold the
products to you. If in doubt please contact the relevant person as Xiaomi may
identify.

The present warranties do not apply in Hong Kong and Taiwan.

Products which were not duly imported and/or were not duly manufactured by
Xiaomi and/or were not duly acquired from Xiaomi or a Xiaomi's official seller
are not covered by the present warranties. As per applicable law you may
benefit from warranties from the non-official retailer who sold the product.
Therefore, Xiaomi invites you to contact the retailer from whom you purchased
the product.

Kak knuneHT Xiaomi Bbl noflyyaeTe NpenMyLLEecTBa OT AOMOMHUTENbHbIX FapaHTUn
Npwv onpeneneHHbIx ycnosusx. Komnanvs Xiaomi npesfnaraeT onpeneneHHbole
rapaHTUiiHble NPeVMyLLeCTBa 415 KIMEHTOB, AOMNOMHSIOLLME, HO He
3aMeHsoLLIME 3aKOHHbIE rapaHTUM BaLLero HaLMoHaNbHOro 3akoHo4aTeNbCTBa O
3alLmTe npas noTpebuTeneit. MNpPoaoMKNUTENBHOCTL U YCNOBUS NPaBOBbLIX
rapaHTVii NpeAcTaBIeHbl B COOTBETCTBYIOLLIMX MECTHbIX 3aKOHaX.
[lononHuTEeNbHbIE CBEAEHWS O MPENMYLLIECTBAX rapaHTUi Ans noTpebutenei
CM. Ha odumupmanbHoM Beb-canTe Xiaomi
https://www.mi.com/global/support/warranty. lMocnenpoaaxHoe obcnyxmnBaHmne
OCYLLECTBNSETCS B CTPAHe UM PErvoHe MOKyMKW, 3a UCK/IIOUYEHVEM ClTyYaeB,
3anpeLLeHHbIX 3aKOHOM, AW eCin MHOe NPEeLyCMOTPEHO KOMMaHuel Xiaomi.
KomnaHus Xiaomi 06s3yeTcst OCyLLEeCTBNSTL PEMOHT, 3aMeHy U BO3MELLIEHVIE
CTOVMOCTV MPOLYKTa COrNacHO YCMOBWSAM rapaHTuu Ans noTpebutenein 1 8
cyyasx, NPesyCMOTPEHHbIX 3aKOHOAATENbCTBOM. [apaHTUsS He NoKpbiBaeT
Cyyan 0BbIUHOrO 3KCMNyaTaLMOHHOrO U3HOCa, GOPC-MaxXopOB,
3710yNOTPEBNEHNS UMW NOBPEXAEHWI B pe3ybTaTe XanaTHOCTU UK M0 BUHE
nonbzosaTens. KOHTakTHbIM IMLOM A8 NOCNENPOLAXHOr0 06CIyXMBaHNS
MOXeT 6bITb Ntoboe NNLLO U3 aBTOPU30BAHHOW CEPBUCHOM ceTi Xiaomi,
aBTOPM30BaHHbIV ANCTPUOLIOTOP Xiaomi vnv NPoAaBeL, Y KOTOPOro Bbl
npviobpenn NpoaykT. Ecny Bac BO3HUKN Kakune-nvbo BONPOChl, 06paTuTecs K
COOTBETCTBYIOLLEMY NMLY B KOMMAAHWM Xiaomi.

HacToslasa rapaHTa He pacnpoCTpaHaeTca Ha [OHKOHT 1 TanBaHb.

HacTosLLas rapaHT1s He NoKpbIBaeT NPOAYKTbI, KOTOPbIE HEe Bblv LOKHBIM
00pa3oM MMMOPTMPOBaHbI, ObINM M3roTOBMEHB! HE KoMMaHue Xiaomi n/mnnm
npviobpeTeHbl He y Xiaomi Nnbo ee oduLmansHoro npeactasntens. CornacHo
[leNCTBYIOLLIEMY 3aKOHOAATENBbCTBY, Bbl MOXETE PAaCCUMTLIBATL Ha FrapaHTUm OT
odULMaNbHOro AVCTPMOBLIOTOPA, KOTOPbIN MPoAan NPoaykT. [03TOMy KOMNaHUs
Xiaomi npegnaraet 06palLlaTbCs K NPOAABLLY, Y KOTOPOro Bbl MP1obpenv
npPOAYKT.

Xiaomi TyTbIHyLbICHI peTiHae ci3 6enrini 6ip LWwapTTapaa KocbiMLa
KeninoikTepaeH nanna kepecis. Xiaomi KOMNaHUAChI TYTbIHYLWbINAPAbIH, YATTbIK,
3aHHaMacbIHa Ke3[eNreH Ke3 KenreH 3aHabl Keninaikrepre KoCbIMLLa XaHe
onapablH, OPHbIHA eMeC apHalbl TYTbIHYLLbIbIK, KEMiNAIK apTbIKLbIbIKTapbIH
yCbIHapbl. 3aH4bl KeNiNAKTEPAIH Mep3iMi MeH LuapTTapbl TUICTI XeprinikTi
3aHAaPMeH aHblkTanagbl. TYTbIHYLIbIbIK KENILIK apTbIKLbIIbIKTapb! Typasb!
KOCbIMLLa aknapat asy yLiH Xiaomi KOMMaHWUAChIHbIH, pecMu Beb-calTbiHa
KipiHi3: https://www.mi.com/kz-kk/support/warranty/. 3aHmeH Hemece Xiaomi
KOMMaHWACbIHbIH, 6epreH yaaenepiHeH 6acka, caTyiaH KeuiHri KbiaMeTTep Tek
6acTankbl caTbin anblHFaH €1MeH HeMece aMakneH LwekTenemi. TYTbIHYLbIbIK,
Keninaik GolblHLLa 3aHMEH pyKcaT eTinreH eH Tonblk kenemae Xiaomi eHimai
XeHaenmi, ayblCTblpabl HEMece akLacbiH kaTapaipl. O4eTTeri Tosy,
dopc-Maxop, NarganaHyLLblHbIH HEMKYPanbINbIFbl HeMece KiHaciHeH 6onFaH
3aKkpIMaap keningikke xartnanapl. CaTyaaH KemiHri KbI3MeT YLUiH baiinaHbic
TynFachl Xiaomi yakineTTi KbI3MET KepCceTy XeniCiHAeri Ke3 kenreH Tyafa, Xiaomi
YoKINeTTi ANCTPUOBLIOTOPNaPLl HEMECe Ci3re eHiMA| caTKaH COHfbl CaTyLUbl
6011ybl MyMKiH. KyMaHiHi3 6onca, Xiaomi KoMNaHWsCbIHAaFbl TUICTI TyNFafa
xabapnacbiHpi3.

Ocbl keningikrep MOHKOHT NeH TarBaHbFa KonaaHblIManabl.

TwvicTi TYypAe nMNopTTanMaraH xaHe/Hemece Xiaomi TUICTI TYPAE eHAIpiIMereH
XaHe/Hemece Xiaomi Hemece Xiaomi KOMMAHUACIHbIH, PECMW CaTyLUbICbIHaH
TUICTI Type caTbin anbiHbaraH eHiMaep ocbl Keningiktepre xatnanapl.
KonnaHbicTafrbl 3aH4apFa CoMKeC Ci3 pecMu eMec caTylublaaH caTbin anblHFaH
oHIMIEP VLWIH KeninaikTepAi nanaanaHa anacels. CoHaplkTaH Xiaomi
KOMMaHWACHI Ci3fli eHIMA[ caTbin anFaH caTylbiMeH balinaHbicyFa LWakplpaipl.

Kak notpebutens npoaykumm Xiaomi, Bbl IMeeTe NpaBo Ha AOMNONHNUTENbHbIe
rapaHTUv Npy onpefeneHHbIX yCnoBmax. Xiaomi npefoctaBnser ocobble rapaHTum
Ans noTpebuTenei, KOTopble AOMOHAIT, HO He 3aMEHAIOT PUAVYECKUE rapaHTUV,
npeaycMOTpeHHble BallVM HaLMOHaNbHbIM 3aKOHOAaTeNbCTBOM. CpOK AeiicTBrA

1 YCNOBWA I0PUAVYECKNX rapaHTWi perynnpyioTca MECTHbIMY 3akoHamu. na
nony4eHusa 6onee NoApoOHOV MHOPMALIMK O rapaHTUIHBIX MPeNMyLLecTBax

INA noTpebuTenei, noxanyicra, nocetute opuumanbHblli cait Xiaomi:
https://www.mi.com/kz-ru/support/warranty/. Ecnu nHoe He npesycMoTpeHo
3aKoHamu nv obelyarHo Xiaomi, nocnenpopaxHoe o6CnyxvBaHve orpaHuynMBaeTca
CTPaHO WAV pervioHoM NepBoHaYanbHON NOKyNKW. B pamkax rapaHtuv ans
noTtpebvTenei v B npefenax, pa3peLleHHbIX 3akoHoM, Xiaomi no cBoemy yCMOTPEHWIO
MOXET OTPEMOHTNPOBATb, 3aMEHWTb UV BEPHYTb CTOMMOCTb Ballero npoaykTa.
lapaHTVA He NOKPLIBAET CNy4yar 06bIYHOr0 SKCMNyaTaLMOHHOIO N3HOCA,
bopc-maxopoB, 3n10ynoTpebaeHna NN NOBPexXAeHN B pesynbTaTe XanaTHoCTu
1NN Mo BUHE Nosb3oBatena. KoHTakTHbIM IMLOM A8 NOCNenpoAaXHOro
06CAyXMBaHNA MOXET ObITb Nt0O0I NpeAcTaBUTENb B @BTOPN30BAHHOWM CEPBUCHON
ceTu Xiaomi, aBTOPU30BaHHbI ANCTPUOLIOTOP Xiaomi vv KOHeYHbI Npoaasell, y
KOTOPOro Bbl NPMOGPeny Npoaykuuio. ECiny Bac BO3HVKAW Kakine-n1mbo BONpocsI,
06paTUTECh K COOTBETCTBYIOLLEMY N1LY B KOMMaHuy Xiaomi.

HacToswwme rapaHTUn He pacnpocTpaHsaioTca Ha [OHKOHT 1 TaliBaHb.

HacToswwan rapaHTVia He NOKPbIBAET NMPOAYKTbI, KOTOPbIE HE BbLAN [LOMKHbIM
06pasomM MMMNOPTVPOBaHBI, BbINV M3rOTOBNEHBI HE KOMMaHWel Xiaomi v/vnn
npviobpeTteHsl He y Xiaomi nnbo ee opuLmansHoro npeacrasutens. CornacHo
nelicTByloLLEMY 3aKOHOAATENbCTBY, Bbl MOXETE BOCMONb30BATLCA rapaHTUAMY OT
HeoduLManbHOro NpoaasLa, KOTopsklii peannsosan Toap. lMoatomy Xiaomi
pekomeHpyeT Bam 06paTuTbCA K MPpoAaBLy, y KOTOPOro Bbl Npruobpenu npoayKLUmio.




