
 

Overview 

The charger makes it easy to charge your phone without having to look for sockets and keep track of cables 

– just place the phone on the tabletop or shelf exactly above the charger. 

 

Instructions for use 

 Connect the charger cable to the power adapter and plug it into the wall socket 

 For wireless charging, place the device to be charged on top of the sticker sign on the desk. The device 

must be placed directly over the sticker sign on the desk for the charging function to work optimally. Note 

that on some devices you may have to activate wireless charging in settings. 

 If your battery is completely discharged, it may take a few minutes before it starts charging. This is 

entirely normal. You can see that the battery has begun charging when the battery symbol appears on your 

device.  

 The charging function works with every material except metal 

 Devices may get warm during charging, this is completely normal and they will gradually cool down 

again after they are fully charged 

 Charging time may vary based on the devices’ s battery capacity, charge level, the age of the battery, 

and the temperature in the surrounding area 

 Unplug the charger from the power source before cleaning and when it is not in use. 

 Indoor use only 

 

Trouble Shooting 

 The charger will stop automatically when a metal or other foreign object is in the charging area. 

Remove the object to continue charging. 

 If charging is stopped for an unknown reason, just move the mobile phone away and then place it back 

in the charging area. 

 Please do not install the charger under the metallic table. 

 Please do not toss, press, or puncture the wireless charger. High external pressure will cause damage 

to the device. 

 My phone is not charging. Generally, the wireless charging coil is located in the middle of a phone, so 



please make sure your phone is placed over the center of the magnetic sticker, If the phone case is too 

thick or has metal / magnetic accessories, your phone may not charge. 

 The wireless charger needs to avoid placing smart cards such as ID cards, credit cards, bus cards, 

access cards, etc. in the charging area to avoid being damaged. 

 Power adapter issue: Only use the original plug pack 

 When installing the wireless charger, please obtain a safe distance above 35mm between the wireless 

charger and metal objects. It should be obtaining a safety distance above 300mm 

 It cannot charge some small Qi electronic devices such as TWS Bluetooth headsets due to the 

limitation of coil size 

 



NOTE: This equipment has been tested and found to comply with the limits for 
a Class B digital device, pursuant to part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and 
on, the user is encouraged to try to correct the interference by one or more of 
the following measures: 

 
- Reorient or relocate the receiving antenna. 

- Increase the separation between the equipment and receiver. 

-Connect the equipment into an outlet on a circuit different from that to which 

the receiver is connected. 

-Consult the dealer or an experienced radio/TV technician for help. 
 

 

Changes or modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate the equipment. 
 

 

This device complies with Part 15 of the FCC Rules. Operation is subject to the 

following two conditions: 

(1) this device may not cause harmful interference, and (2) this device must 

accept any interference received, including interference that may cause 

undesired operation. 
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