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Eye Massager

Before using this product, please read it carefully and keep it properly.

User Manual



Thank you for using the product provided by us, please read this manual 
carefully and correctly understand and carefully read the safety cautions 
before using this product. The company reserves the right to improve the 
product and user manual. If there is any change without information, the 
appearance of the product is subject to the actual product. This manual 
has been carefully checked, but it does not rule out that there may be 
typographical errors or misunderstandings in the content, please 
understand.
This manual provides users with safe and effective operation methods. 
Please save it properly after reading it for future reference.
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01.  When using it for the first time, or after the product has been put on 
hold for a long time, the battery power is depleted, please charge it 
according to the instruction manual to ensure that it can work 
normally.

02. During the use, if your body appears or feels abnormal, please stop 
using it immediately and consult a doctor.

Safety Cautions
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Warnings

03. If the product is damaged, do not use it; if the charger/charging cable 
is damaged, please replace it before charging the product.

04. Before charging, make sure the charger and the charging jack of the 
product are dry.

05. Do not charge the product or charger when it may be immersed in 
water.

06. Do not use other massage equipment while using this unit.
07. This product is for relief only, not for therapeutic purposes.
08. Do not use other massage equipment while using this unit.
09. Do not drag the product on the ground, or pull the power cord to 

move the product, so as not to damage the product.
10. 10.When use it, please tilt your head slightly to make it easier to wear 

the eye protector.
11. This product contains a lithium battery, please do not disassemble, 

modify, immerse the product in water or throw it into fire, otherwise it 
may cause damage or explosion of the product.



12. Do not disassemble the internal components of the product without 
permission to avoid machine failure.

13. When an abnormal situation occurs that cannot operate, please cut 
off the power and remove it immediately, otherwise it may cause high 
temperature or short circuit, resulting in an accident. At the same 
time, please contact customer service for after-sales consultation.

14. Do not use a power supply other than the rated voltage to avoid fire or 
damage to the product.

16. Do not forcefully bend/reversely bend or twist the product (otherwise 
the product will be damaged).

Safety Cautions
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01. For myopia of more than 800 degrees, please use it under the 
guidance of a doctor.

15. Do not damage, excessively bend, pull, twist, or knot the power cord.

17. When the USB charging power cord is damaged, please do not 
disassemble and replace it without permission. Please contact our 
company or qualified professionals for replacement and repair.

18. When the product works for a long time, the surface will heat up, 
which is a normal phenomenon.

19. When disposing of this product, please deal with it in accordance with 
the relevant environmental protection regulations of the city, 
otherwise it may cause environmental pollution.

Prohibition



Safety Cautions
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06. Those with eye disease symptoms cannot use it, and it is forbidden for 
patients with severe glaucoma and cataracts. It is forbidden for patients 
who have had eye surgery, glaucoma, cataract, retinal detachment and 
other major eye diseases; please consult a doctor for advice after one 
year of myopia surgery.

08. Children or persons with disabilities require special supervision to 
use this product.

03. Not recommended for children under 7 years old.
04.The use of stroke sequelae is prohibited.
05. Those with injuries around the eyes and those who have just 

undergone surgery (double eyelid) are not allowed to use it during the 
recovery period.

07. Those with severe inflammation of the eyes are forbidden to use.

09. Do not use this product while intoxicated or unwell.
10. People with a body temperature of 38 degrees or higher (fever period).
11. Those who are not sensitive to heat and those who are prone to scalds 

are forbidden to use.
12. People with trauma around the eyes and people who need to be quiet 

should not use it.
13. Those who use medical electronic devices such as pacemakers 

shoauld not use this product.

02. Pregnant women are forbidden to use.



14. Patients with malignant tumors, heart disease, severe hypertension, etc., 
please use it with caution (need to be monitored by a normal person).

15. Patients who cannot express their wishes freely should use it after 
consulting a doctor.

16. 14.Do not use in places with high humidity, such as bathrooms, or use 
the product while taking a shower, as this may damage the product.

17. Do not use it for people who do not have the ability to express 
consciousness, otherwise it may cause an accident or cause physical 
discomfort.

※ Product Specification

Product 
name
Rated input 
voltage

Charging 
interface
Lithium 
battery
Rated input 
power

Massage 
duration
Body 
material

Product 
size

         Eye 
Massager

High-quality PC + high-quality plastic + skin-friendly 
silicone

178×80×72mm

Type-C

800mAh5V---

5W

10 minutes Massage 
modes 5 kinds

Safety Cautions & Product Specification
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data line

※ Name of Machine Parts

※ Product Functions

5 massage modes

Telescopic belt

massage dots 
around the eyes

hot compress area
（on the left and right）

viewable window

power switch &
function keys

(With power indicator)

charging interface (next is 
the charging indicator)

Voice broadcast Bluetooth music

Included soothing music

Dot massage technique

Hot compress

Name and Function of Machine Parts
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3 massage dots 
on the left and 
right telescopic 
belts



• Please remove glasses, contact lenses, hair accessories, etc. before 
wearing the product to avoid discomfort during use.

• Please check the product carefully before use.
• Before using it for the first time, please charge the product for about 2-3 

hours to fully charge it.
• When charge it, connect the port of the adapter to the charging port of 

the handle and plug the adapter into an AC outlet. (As shown below)

Type-C USB
Adapter

（provided by yourself）

  Power outlet

• Be sure to fully charge it before using it for the first time.
• While charging, the product cannot be turned on and used.
• When charging, the red light will be on; when fully charged, the light will 

turn green .
• When the battery is low, the red light will flash, and at the same time the 

voice broadcasts “low battery, please charge”, then please charge as 
soon as possible.

• The default working time of each gear is 10 minutes. After running for 10 
minutes, the product will automatically shut down. If you want to 
continue the massage, please restart.

• Put the massager on your eyes and adjust the elastic strap to the most 
comfortable position.

Preparation before Usage
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4. Head mode: head vibration massage; play music 4.

Operation Instructions

1 - Press and hold the buttonon the main unit, the main unit power 
on/off,  after power on, the power indicator is always on blue light, 
and after hearing the voice broadcast “Welcome to the head and 
eye massager,comprehensive mode”, the product starts to work, 
and the default Bluetooth is turned on and comprehensive mode.

2 - Click to switch the massage mode cyclically, there are 5 modes in 
total (comprehensive mode,smart mode，eye protection mode, 
head mode, sleep mode), there will be a corresponding voice 
broadcast for each mode switched.

※ Operation Instructions 

3 - Double-click, when not connected to Bluetooth, pause/start the 
background music; when connected to Bluetooth, pause/start the 
mobile phone music.

Massage Modes
1. Comprehensive mode: eye plus head vibration massage mode 1+hot 

compress;play music 1.
2. Smart mode：eye plus head vibration massage mode 2；play music 2.
3. Eye protection mode：eye vibration massage+hot compress; play 

music 3.

On/Off/Function Keys
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Operation Instructions & How to Connect Bluetooth 

Shutting down the product
Press and hold the buttonon the main unit, after hearing the voice 
broadcast “Thank you for using, goodbye!”, the main unit shuts down.

5. Sleep mode： ye plus head vibration massage mode 3；play music 5.
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1. The default working time of each gear is 10 minutes(Switching the 
mode midway will restart the timer by 10 minutes). After running for 
10 minutes, the product will automatically shut down. If you want to 
continue the massage, please restart.

2. During sleep mode: After automatic shutdown, “Thank you for 
using, goodbye” will not be broadcast.

Notes

1. Connect Bluetooth to mobile phone: Turn on the Bluetooth function of 
your mobile phone, search for Bluetooth devices on the mobile phone, 
and select AS-EM005 to complete the connection according to the 
mobile phone prompts (after the first successful connection to 
Bluetooth, subsequent use of the product will automatically connect 
as long as the mobile phone's Bluetooth is turned on mobile phone 
bluetooth).

※ How to Connect Bluetooth
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• Before cleaning, make sure that the power switch is turned off and the 
power plug is unplugged from the outlet.

How to Connect Bluetooth & Maintenance 

※ Clean and Maintenance of Product

2. After the connection is successful, turn on the music on the mobile 
phone and start the music journey ( cannot answer the call talk).

3. Disconnect the Bluetooth connection: Turn off the Bluetooth of the 
mobile phone, and the eye massager will be directly disconnected 
from the Bluetooth of the mobile phone.

•  Please clean the surface of the product with a damp paper towel.
• Please clean the dirty place with a soft cloth dipped in water or neutral 

solvent, and then dry it with a dry cloth.

Notes
• Do not place the product in a place where there is direct sunlight or 

high temperature, so as not to cause the product to fade.
• Do not plug or unplug the power plug with wet hands.
• Never rinse the product with water, or get water or other liquids 

inside the product.
• Do not use corrosive cleaning agents such as benzene or thinner to 

clean the product, otherwise it may cause the product to discolor 
and corrode, and crack the product structure.

• Do not disassemble the product when it is wet, just let the product 
dry naturally .
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※ Problems and Methods

Maintenance & Problems and Methods 

• Please keep the product clean and away from places with high 
humidity or high temperature and environments with volatile gases.

1. Make sure to check for the following symptoms with year-round use:

2. Turn off the power switch, unplug the power plug, and contact the 
dealer or our company where you purchased this product.

3. Do not disassemble and repair by yourself.

• Make sure the power switch is turned off and the power plug has been 
unplugged from the outlet.

• If you do not use this product for a long time, please cover the product 
with a dust cap (please buy it yourself) to prevent dust from falling into 
it.

Special Warnings

There is burnt smell,sometimes power on and sometimes power off 
after touching the wire,the power cord is hot,there the power cord is 
damaged and other exceptions.

• If there is still abnormal phenomenon after the above treatment, please 
contact the dealer and request for maintenance.

• Please do not disassemble and repair the product without authoriza-
tion, otherwise, the company is not responsible for any damage to the 
product, personal injury or any other loss.



Allow the motor to cool 
down naturally before 
continuing to use it
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Problems and Methods

Automatic shutdown 
after startup

No working

Stop during use

When the product is 
working, there is an 
odor or smoke inside
Battery life becomes 
short and cannot be 
charged

low battery Please charge

low battery

Default working 
time is up

Restart it

Please stop using, turn 
off the power and send 
for repair

Please replace the 
battery

Use after charge itlow battery

Product malfunction

Aging of battery

The charging light 
does not light up

Unplug and then plug 
the Type-C charging 
cable/power cable

Battery is low

Working time is too 
long,motor overhea-
ting protection
Power switch not 
turned on

Use after charge it

Turn on the power 
switch

Phenomenon Possible problems Methods

Hot compress 
temperature is not high Please charge

Poor contact of 
Type-C socket/poor 
power contact
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Warnings for Product Discarding

• Do not throw in fire to overheat/do not pierce with nails, gravity 
shock, or dismantle/do not connect the positive and negative poles 
of the battery directly with metal/do not store it with necklaces, 
hairpins, etc/do not charge, use or place it in high temperature places 
such as the stove or the hot sun.

• In case of accidental ingestion, please seek medical attention 
immediately, when the battery fluid leaks, do not touch the fluid with 
bare hands.

• When battery fluid gets into your eyes, there is a risk of blindness. Do 
not rub your eyes directly with your hands. Wash your eyes with 
clean water immediately and seek medical attention. When battery 
fluid gets on your body or clothes, it may cause skin irritation or 
injury. Please Rinse with water, if you still feel unwell, seek medical 
attention immediately

Please support the recycling of rechargeable batteries (lithium-ion 
batteries).The lithium-ion battery used in this product is a valuable resource 
that can be recycled and regenerated. Please take out the lithium-ion battery 
when it is used up and discarded, and hand it over to a professional organiza-
tion that can recycle and reprocess rechargeable batteries.

The battery used in this product is a professional rechargeable battery 
and cannot be used in other products. Do not charge the removed 
rechargeable battery.

The above conditions can cause heat, fire, rupture and other phenomena.
Dangerous

Dangerous
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Recycle Guidance

In order to protect the environment, after this product or its parts are 
scrapped, you, as a consumer, are responsible for separating it from 
domestic waste and sending it to a qualified recycling site, and it will sort, 
dismantle, recycle and reuse in accordance with relevant national 
regulations and so on.

This electronic and electrical product is used under the conditions of 
use described in the manual, and the harmful substances or elements 
contained in it will not leak, and will not cause pollution to the 
environment or cause serious damage to people and property. The 
term is 10 years.

Name and Content Table of Hazardous Substances in Products

* Circuit board assemblies include components made up of printed 
circuit boards such as resistors, capacitors, integrated circuits, connec-
tors, etc.

Indicates that the content of the hazardous substance in all 
homogeneous materials of the part is below the limit require-
ment specified in GB/T26572 /  exceeds the limit requirement 
specified in GB/T26572.

/×

Name of 
Machine Parts

Outer shell
Circuit board 
assembly ×

Metallic parts
Rubber parts
Connecting line

Pb Hg Cr（VI） PBB PBDE
Hazardous Substances




