
 Q.Where can I find the serial number of the digital camera?  

A.  

The serial number is printed bottom of the digital camera or Rear side of tilt type LCD 

monitor or The back of the side terminal lid. 

 

 "CARD NOT INITIALIZED" is displayed when I insert a media into the digital 

camera and turn it on.  

 A. If "CARD NOT INITIALIZED" is displayed on the digital camera, try Checking 

Methods below. If the symptom is not resolved, you have no solution to this problem. 

Ask your Fujifilm dealer to inspect and repair your digital camera and xD-Picture Card. 

(For SD memory cards, consult the respective card manufacturers) Checking Methods 1. 

This problem may be caused by dirt on the media. Check it by lightly wiping the metal 

terminal surface of the media with a soft cloth. 2. The media may be abnormally 

formatted. Check it by formatting the media on the digital camera. * If you format the 

media, all image files on it will be deleted. * If your PC can recognize the media, load the 

image files onto the PC before performing the format. * In case you format the media on 

your PC, your digital camera will not recognize it if its file system is FAT32 (except for 

SDHC memory cards). 

 A.  

 A : In case of using auto play. 

 1.When connecting a camera to a PC, the message of "Tap to choose what happens with 

this device" appears automatically. The screen below shows when connecting a camera to 

a PC. 

   

 2.Click "Import photos and videos". 

In some cases, the step can skip to the next step 3 wthout the screen of auto play 

appeared. 

  

   

 3. Click a thumbnail image to choose ones to be transferred. 

Click "import" to start the transfer. 

 *The example shows that the three images out of the four images recorded  in an SD card 

are chosen. A folder name can be input in the lower part. (optional) 

 4.Once the image transfer is completed, the number of transferred images and the 

destination to be saved are displayed. Click "Open folder" to see the transferred images in 

the destination. 

 *The example shows that the three image files are saved in the folder in the "Pictures 

library". 

   

 B : In case that auto play doesn't start. 



 5.Right-click the "Start button" which appears when you move the cursor to the upper-

left corner of the task bar and then click "File Explorer". 

  

 *If the screen below appears when the first connection, wait until the setting ends. 

   

   

 6.Open the "PC", right-click "Camera icon" in the Devices and drives and choose the 

"import pictures and videos". 

 *The exaple below shows the connected state. 

  

   

 7.If the screen below appears, continue to use it. 

  

   

 C : In case of saving selected images. 

 8.Choose "Review, organize, and group items to import" and click "Next" to save 

selected images. 

  

   

 9.Check only the images to be saved. 

Click "Enter a name" to type letters in the text box. 

Proceeding to the next step, saved images will be classified by the "tag" of the typed 

letters. 

 *The example below shows the case of typing "XF10". Click "import" to start the 

transfer. 

 In case of choosing all the files. 

  

   

  

   

 In case of choosing the first file and the third file. 

  

   

 10.Clicking the "More options" in the lower-left enables you to change the destination to 

be saved and set details. 

  

   

  

   

  

   

 11.Importing. 

  

   

 12.If you set the"Open File Explorer after import",the destination opens automatically. 

  



   

 D:In case saving all the images in a camera (SD card) 

 13.Choose "import all new items now" and click "import" to start the transfer. 

Type letters in the text box and proceed to the next step. Then, saved images will be 

classified by the "tag" of the typed letters. 

 *The example below shows that they are saved with the tag(folder) of the importing date 

if you don't type any letters. 

  

   

 14.Importing. 

  

   

 15.If you set the"Open File Explorer after import",the destination opens automatically. 

  

   

 16.Choose files and click "Rename" to change the file names. 

  

 17.Click "select all" to choose all the files.  

 18.Choose a folder and click "property" to refer to the Property of the folder. 

 

 

 

Products USB connector type 

GFX 100 
Type-C  USB3.1 

Gen1 connector  

GFX 50S 
Micro USB3.0 type B/USB2.0 

connector  

GFX 50R 
Type-C  USB3.1 

Gen1 connector  

X-H1 
Micro USB3.0 type B/USB2.0 

connector  

X-Pro3 
Type-C  USB3.1 

Gen1 connector 

X-Pro2 Micro USB2.0 type B connector  

X-Pro1 
Dedicated connector for 

FUJIFILM's cameras 

X-T3 
Type-C  USB3.1 

Gen1 connector  

X-T2 
Micro USB3.0 type B/USB2.0 

connector  

X-T1 Micro USB2.0 type B connector  

X-T100 Micro USB2.0 type B connector  

X-T30 
Type-C  USB3.1 

Gen1 connector  

X-T20 Micro USB2.0 type B connector  



X-T10 Micro USB2.0 type B connector  

X-E3 Micro USB2.0 type B connector  

X-E2S Micro USB2.0 type B connector  

X-E2 Micro USB2.0 type B connector  

X-E1 Mini USB type B connector  

X-A7 Type-C  USB2.0 connector 

X-A5 Micro USB2.0 type B connector  

X-A3 Micro USB2.0 type B connector  

X-A2 Micro USB2.0 type B connector  

X-M1 Micro USB2.0 type B connector  

X-A1 Micro USB2.0 type B connector  

X-A20 Micro USB2.0 type B connector  

X-A10 Micro USB2.0 type B connector  

X100F Micro USB2.0 type B connector  

X100T Micro USB2.0 type B connector  

X100S 
Dedicated connector for 

FUJIFILM's cameras 

X100 
Dedicated connector for 

FUJIFILM's cameras 

X70 Micro USB2.0 type B connector  

XF10 Micro USB2.0 type B connector  

X-S1 Mini USB type B connector  

X30 Micro USB2.0 type B connector  

X20 
Dedicated connector for 

FUJIFILM's cameras 

X10 
Dedicated connector for 

FUJIFILM's cameras 

XQ2 Micro USB2.0 type B connector  

XQ1 Micro USB2.0 type B connector  

XF1 
Dedicated connector for 

FUJIFILM's cameras 

FinePix XP140 Micro USB2.0 type B connector  

FinePix XP130 Micro USB2.0 type B connector  

FinePix XP120 Micro USB2.0 type B connector  

FinePix XP90 Micro USB2.0 type B connector  

FinePix XP80 Micro USB2.0 type B connector  

FinePix S1 Micro USB2.0 type B connector  

FinePix 

HS50EXR 

Dedicated connector for 

FUJIFILM's cameras 

FinePix 

HS35EXR 
Mini USB type B connector  

FinePix 

HS30EXR 
Mini USB type B connector  



FinePix 

HS25EXR 
Mini USB type B connector  

FinePix 

HS20EXR 
Mini USB tye B connector  

FinePix 

S9900W 

Dedicated connector for 

FUJIFILM's cameras 

FinePix 

F1000EXR 

Dedicated connector for 

FUJIFILM's cameras 

 

 

 

 

 


