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Technical Specification

MODEL

Wash

300071W
Rear Wash )
Female Wash -
Massage -

Adjustable Water Temperature

5 Steps (Default 3rd)

Adjustable Flow Rate

5 Steps (Default 3rd)

Adjustable Spray Position

5 Steps (Default 5th)

Drying/ Warm Air

Air Drying

Adjustable Air Rate

5 Steps (Default 3rd)

Adjustable Dryer Temperature

5 Steps (Default 3rd)

Heated Seat

Heated Seat

Adjustable Seat Temperature

5 Steps (Default 3rd)

Deodorizer

L J

Hygiene Nozzle Automatic Cleaning -
Nozzle Manual Cleaning -

Descaling -

Display Screen e

Remote Control -

Night Light -

Open Cover/Seat Automatically P

Water Supply Connector

G % on unit with G 2 flex hose

Rated Voltage

AC 220 - 240V, 50/60HZ

Power 1200W*
Length of Powder Cord 1.8m
Water Supply Pressure 70~750kPA (0.7~7.5 Bar)
Water Supply Temperature 4~35°C
Ambient Temperature 4~40°C
Protection Degree IPX4
Flow Rate 350~650 ml/min
Water Temperature 31~39°C
Wash Cycle Time 3 minutes
Wash Device Heating Mode Tank
Water Tank Volume & Water Tank 800ml, 1200W
Heater Power
Safety Device Thermal Cutoff Fuses\Liquid
Backflow Prevention Air Gap of AB Type
Speed Of Air 24m/s
Dryer Power 350W
Dry Device Dry Cycle Time 3 Minutes
Warm Air Temperature 35~50 °C
Safety Device Thermal Cutoff Fuses\Thermostat
Deodorization Deodorization Mode Diatom
Deodorization Cycle Time 15 Minutes
Heated Power 60W
Heated Seat Seat Temperature 29~37°C

Safety Device

Thermal Cutoff Fuses\Thermostat

Remote Control

Frequency Range

2400-2520MHz

Maximum RF Output Power -10dBm
Type of Batteries 3V CR2032 (Not supplied)
Number of batteries Two Pieces
Protection Degree IPX4

Other Safety Device

Residual Current Devices

* The power consumption depends on the inlet water temperature, environment temperature, setting temperature.
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Bidet Dimensions
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Overview

Display Screen -,

Seat Switch
(Built-in) ™

Wash and Dry __
Control Panel

LED Light .~ g
Indicator

Deodorizer Vent ~~ S
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=" Sensor
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- Dryer
-~ Night Light

- Rear Wash

#-- Female Wash
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Remote Control

Boear Wasls

—

Lrryer £ slop

Cover Upen £ Close

Drecroase Flow aod
Alr Volurne

Drecrousye Posilion

Drocromse ¥Waler aml
Alr Temperalure

o=
O 1 &)

LFermale Wash

Sussapy

ﬁ

seal Open £ Close

Linerease low and
Alr Yolwne

Lucrease Posilion

Lincrease Waler azul
Alr Temperalure

kCAROMAJ

300071W Urbane Il
Electronic Bidet Seat
Remote Control

I Phe renrnbe canten’ reqnirea 2 hatherics | 3% CR2032% | Wt anppelicd ;

2 The renenbe cantrol preadced izanly toche naed for mede] 00071 L rane 1 Electnanis

Fid-t Weat.
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Iuretion Inlroduction

Initialization

Adler conme. lioan b o power and waler susple, poess he 'BLele ] bulben eoJue PECL) freoor e 30
Lo pleaey wail.

Flabe Loz vase ol a poweds distustaon, press the' B2 B oo oo ae PROLY agaio eose e umil 15
vorieeelend bl o the power,

Lramot aoerale duma this periudd, User needs o b sectend Loz e badet Lums doss o opetalealler

imi.iclvalion.

Wash Operation

Proes e v aeh™ it Loz sn e remote sonbe] st e waste, LEsillausomatcally slop aller 2
IOin e v CaLL asu slop washing by priseing Lo "Slep” Bullow.

Rear Wash @ |:> @
|
Ternale Wash ‘ |:> @

Note: Wl le ot Reeair veashi oo Tevale veasho voned e, i0ocill e ashian e isea ] pos tioee Bealzon, 1zl -,

sl s hle veash el 1oedll b T alwen osevoneds, e il reocrns o Hhe: o ral pesilion.

o Wasy Famalstvach
OR - Yepvat oz le by prossinp sice seal bl Lo ' o O o™ oo
[ur “wazlyapezalions. Y @ .@ )_5. \
y

Drying Operation

Plawse b souled

Lo o drvin, press the " Lioe & Slop” Zul oo Ly o o
slacl drving (oLl elatus: BLUY, LD will guocsatcally ) @
- :.,-

slupallor > mimunas,or von s press Lhe ™ e s Slop”
Bt bomy L s.op CLLLY statzs: QRARNGL),

Massage Operation

L thee prowess of Bear or lecale washing

Eepealecly pross the " aseiae’ beatloaon the renoly

unbl v cliouss wor desive] spray zoods:, lemnde rantro’ 1EY
s il o incdicaler Lol deon e o o o o
Puleaina: ' Lee odicaor ol ave o Oecillaing e e o0 o O Faen,
Puleadny: ‘Lhrow indicater gl .oz on e ¢ o 0o o ™
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Stop Operation

e e st The Baar waslonp, Pl washing or Lirving [uncliune.

Bzt Loz demeared wil stop tha fuoclivm,

LS ]
[}
1

Prossing the ™5 op bt lon oz therenede :'. R \\I -
conlnel OB proessiup e ey S Stop ™ sdde b -@ @/J o
| ¢ -
s . .-:- -

Adjusting Water Flow Rate

Lan thee prowss ol Tear washioe or Lmmaoe washinoge,
press Lhee " Do acwstaocent” Tt k< the remole
onlred o acjusl the ow zae

O~ @"-;s_

Adjust Water Temperature

Lrorime Lessadeey e v csbiiouer, pross thee” oemneasse”

ar Deomase” auloc ol Aadjus, wespera i oo

remole cunteol e adjusl e Weater Letpseralune,

Lrigital clizplay fun. dose when the waler lempoeralure i

acdwstend, b sorven will daswlay thee waler Lezoperatare aeoocdin oy,

010,

35C

Adjust Drying Air Temperature

Lhurime Livang, wess D 7" omesvise” or “Liscreisy”
btbaaet Lo Al Lemanezal ey o resiu b soemled
acduast thoe Adr Ueroperalure:,

Lyigital dliepluy lune docz: when air leooperatuee is adusted
Lhee s will Jieplay e gir wnpera.une acearcingly.

ORIOM

Adjusting the Nozzle Position

Lay Lo wrusess ol meas washioe or femaoe weaclom,
press poel oo adwstinend” Dk loaas o Lhe renmelye
corlmel L admst the noeede position forwand or baslowar],

Adjusting Drying Air Flow

Thuring Tirving, o select drving oplinm, pross Mooy
acljuslment™ bullanson Lhe rernodecommol Liadjusd
Lhe Blower air Dow rane

&
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Adjusting Temperature

L. adjustiog thee Seal l'-.mp-.'rulur-.-
Prescapd hold ™17 ar™ " buooal ™ Adjus, b peeaturs”

andd press el p-.'u-"'!ll-:us-.'" b b L l!! :|
Tttt aeesl Leormae . \J y

acduest e secl LemmeTal e,

217 Lo seal Lemmperalures i5 =01 Lo 00T
Lhee seroen will displey 42 ‘
o, Anti Scald Setting

Adler e ooty el vee o moce of s hicel secl, v will

|
|
m

o dve as Ui lemoporatues coctinues B e a, e lowsel v of 23 G

Lo charues bezopecature of the secl, actreate e heatiop Duns dons oo e oo 2 coulnol,

- . -""\-\.__:'

Moles: 3 soat sertini
L oo e socl letporaluzy de w0 o Lhe e o o o o M LR
. . - e ¢ O O O *ile ZlEkle
seal s noocoupied. e soreen will diszlay |: e o o O O i AlElE
2802 & the soreen will @o back aod dasslay the e o o o o :FL lLE
: . e e o o o o M. Ilbw
s Lezmperalure o Lhe seal 25 doowsied again. 6 0 o o o ull  ULEL

Cover / Seat Open or Close

Sarecropen Lesitl et

e , " o Ll o Lt
Proes a7 Coveer amemeelose” et Lotrodn e pemaobe ondoel

Lo epes oo 2Jues e cover, priee Lo "Sea, epesaluss” . "‘ai
Dot Loan b e o wlos Lo seal,

Auto Cover Opening / Closing

Prose ard ble. " 17 er ™ 7 lemopoeraturs bulon acwd - .-”'F"h x"
Press oo open S oided on Lhee remolye enlee] Lo X + i |. i
adiust the differentmsaces for the anoczulic soen f * .f’

vtz [uee. Lism

default. Linl hphits o the ezl cenle.  LEDS Function

imdlicute e Gollowing slulws, ¢ o o o o &l
' o Al range e le livn

e o O
e o o 0 O Tumgungede.clon

o

ihec ang Limgranes
vRlscnn weibead

150£50

A e

© 400450

Long range detection mode is set as Remote control Range Mode Digital Display

User manual - Urbane Il bidet 300071W 9 of 24




Cover / Seat Open or Close

Automatic mode

Ll [upetiow ol auommalie cuver upercloee, we cover wil epes avoczatically when e 2ser
detectivm senserdetects oovernsn el the sensorranae, e cover will sovee ausoczatcallv aller
annul & seods whin thoe wser Jeleeotion secser cues ooldelsl any movernienl wilhin e seosur

Tilla. .‘r-l-:’-
- H -
[ -& s o R
[ L e, () o
S Pt A -
.'rl |II |-| 1l Il'j i II r qh\.'\\\kt
i - L | i L} 1
«.1 \ \ T 4 i L | III | _.-"-'F"“-u o
i i [ e - -
[ : | - ¥ 7 Qgﬁ”l
! o "
i | d i
| i .___I . i
! N | | b L
22 b "

Please remember!

L owelien he vess walks withic the seneins acca slowly, e seneing distane [ur cover opeadngy
vousim roay T shostese], b cover dovs ool teepoeml, please omenoreinese the cover witl the
remole cunlew] or by hanad,

2. "Lhe funnclivn oo lumatic sover opewcese worle ouly whes the™ S i olowser apeeclose”

o Lhe veroe 2 contralles is sel o 700"

AW enany mmoectenl s detected iothes toilet Gzuch g ovening aod cusing dours oo Qullering
wonamsy, e coeer may open actoualically, (L0 coctinses o omen by cstala due Lo e
batliroum covironcenl, e auberiali. seal opensJoss oode con b tuzned off
o Lo remaobe conlzol e em veend b o5 D, the vser detectivn senserzoay fil wdetect doe
L bocizrhl St lion.

4. llisrecvmmmesded no. W osen or cves thecover'zeal lorecludle, Aae exlecios lumee luamen or
vtz L cover and secl rmanally cuuld cauee damape Lo the aute vpew and close moods, and
Lhis cin cave g produ. L unclien e,

Manual mode
Llsore oo open or oo thee coverand secl dircctly e haned s, W oo e inlensle Lo open orcoss
Ltheoeorand sl undernocszal cordilion, the covemsvalwill omemor cluse auoalically aaaine |
b tresd ol mmotion. Lhe veer shoulid ool cse JTorce, Ooee Bedng stopped Bye cov obsl e duriug
o docs, e cuver ur scalwill lup coeving, automma deally,

Night Light Setting

Srvart moend s for e mizhl Eph is 200 a2 defaull, Pross and
hold "Leeoreasc o0 " Lenease” ot lonal " Adiust Leroperatar:”
repueiletdly press " Deorease” bt lon ol Adius, Posilion’

P P Py

=1 —_— ﬁp

e E :I_ + "L____,-I
1

RS

o1 the meneele cunlow] o chane moode. =
Boelevenlel LS Ll

Off mode: whun v inlicuter light is o « oo o 2 leecidod

Alwave omz when Lo indicalor Lgsls are un e 8 o 0T Alwaveonldede

Smiarl ronde: when theve indicaler ol wane oo « & m o 0 bparddede

O T S T PO TIPS TTT, ER I 1111 MY P T TORI T S TR TP R | SR T TR T TP T R TRV T T IR I TR TR L
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Theoloriae hetling

Sroiart monds for e slewdlovizalion by de il s eoosehew e wser sits down, and it will De off
aller onermiouo . whoen thee vees ewees, L here i ma aperalion ol washioe oo drvinge duszp being
soalind, Lois monde will caneel < Jler D3 i les.

lll-‘r-.-a?:.elnd hold "luq.rn.'.:uai-.-"-:r.' “Lhereas” ]ﬂullmml'_l - + o+ w2 P )

Adlivst lemnperatury”  mepealadly pross " loerease S LR 3
ar " Adliust Pusilion’ on theremotecontzel b oo the =
ewdlorta i [uns doc om and ofl . "

Eeselesonlzel LIS frlode
Off mode: whirn wczvindiatow lphl fs au e o0 0o 0 O {llwviuede
On mode: whin Uaorindicator als are s ¢ o O O O Hymariidesde
Thaplay Tunctiom
Yelen s porsum is cluse o during wees, e disolay will Doemioale, Lo sboows seul Lemperalee by
bzl When sectend, the display someen shows thae sea. wewnpera. ure, When il =larls washing, e
igpliny sorcen shoees curmen. waler letoperalune, W hew il stazls deviog, e display sumecn 2lows:
coomenll aiT beroperaduee, ® eecunsle aller washiog oo drving slope, thesdieplor soroen wi lazain show
the seal aanmeralura, _
P

Changing temperature display units @ | @ +

Lhe dlizplay wicadow c.hnr'rc.dl. |'.,ll..."=-'|'..-l..|:-]11'1 b delarde, H’-—-,_JJ

Preseaod hold Lo 1':'.'.11--. " " Lheerease” bt lom for

“Aalicsl bemoperalure” pross T Adussaz” on renole senle.
w change thee Jieplay Tom deproce Celsivs o deproe: - alimeubedl,
Fault warning: 'L i dlicplay corovm will shove thee Laczll cose s poe
"Ll warminne wol codes Wi 27 Uhe dieplay sovven lohlwill el
vty bt e statws LLLY o Il.l].:lb]:lml"..l'. andd witly soud wariug.
1wl relurm wo mocazad whew e Gl 1s solve,

T Slatig-

. ] . - LED status
W zen svaled [olob elalue Lranged, aress "HRear wash”™ o

“Llermane wash” eiddo T loaas L sttty washioge TLELY alalus:
o . . @z}j

Ll il oamaticilly step aller 3 zodous, o voll 2o pross
“hapy Loy el bt b b slup wastiog TLELY slalws: 4 kramas Stop Rear Female
Wash Wash

et Slanelby Sl

Ve en ol sealed, conlinse sreseinr Jae iy bultows for more
than feecunds. it will g poveesr slandbe mode Press agzain . . @
011 L side Do Wds Gor moey Usez & seoomds b relarl

thee Luoeli ume.

.f'-
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Qo] Setring

Ll zowwend is om b de Sl Vhere willbe a

BELF when the Bidel hae recciveed @ H @ + -,
sornnanle ur sipsals, Pross aod hold = -
“lmerease” or TEeTease” bulow s l[trmtecantro |LE. e o i
“Adjusl emperalune”  poves

an 'll h f"
“Lronl Wash™ e O O o0 0o {iwmmed

e o o o o AMmrsde

Pt Sawiny Mol

Lnlalligent posrer savings ooz o o

Litcws] poaT siedme muele, @ J'! @ | —=a @
Inlalligent peser savios wwode: Lhe produs:.
will duetect wheen mol i e, se2l lemperilure

i

Bee s of el N B I IZzia
will stae gt D Joweest Lavel. LIk il e
Limned posecr saving moade: S L uoused Lo Frictinn
ranz b6 or® hours], el willos, e healed. o o o o o ol

Ly eosacl il avoczatically il 25T E]
Hor e hours o ¢} e} o o Tine::H
Inlelligemt  Liewes] poeer savine oetle
Ltk v zoond e aime s ol thar samme Liooe, ¢ o o o o TimexH
the smatl porvecy aaving mode could worl

et ilme, im e Lices] powesr savins poeriogd,
Pross ard bole " memease” or "Lhegrcies

° ° ° o o Tulelligenl

- Tulslligenl - EH_
Bt bz o 7 Aalwst Lezoporature”  mepeabslle e o o o O TiueeH i
pross ©locrewse” bullow o7 Ad s Lo
e " Tulelipenl -
L <angy el ° * ° ° ° 'Tilll::'l: wH qHI‘

[raining the Water 1anl

o llwwenler cnnd power Touel By tari] ol elore vos dicassernboe e L1l
o Lwpnol iaverl o ELUiL befure you Anizh draining e waler lank.

- '@E |1, e Jonsg phes Lo boid, rolale aod poll oul tee Jradn plug,

— LUl stowt o dradr,

2. Adler vomslelng Joe dreie proaess, Soserl e plue back
andd palale v ILOSLET,
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Remote Conrral Paiving Jetting

o I8l eal v o eperabind witkd s cvmoso e cocimoller willoul paicup anc paisiop e wicesd
only ilvau Iave more e owwe Bidlet seals 1zstalled close cnoueh o cach other wdee T
Baclel =eval 2o maael o Uoe reeoobe-vonbzol wodls of Coe other Bidet: installed.

o Il wveuare i Dy podclele of e parrame procites aol wan. W zlarl al over wgain, press
“aape Ly " aul o oo remcle coole] these e Defove poing b ke slep L

o e slurbed. Lalluw all he é s oo Do abovee o comaslabe the padrine as leaviog 1. bdDeay
o moae stop Uae Sidie L seat reepomading e he remele-conine] wuil.

o ln.aze (s remmote-vonlzol woil was teploced alar parimp, 2ol e peieed] wilth O bids.

Blole
10T i huond -1 Cesee ool zadr e renoebe with thi badel seat, this mvasns semmale conlneller hae
adillerest Lernwere Jan the Jelaol, Fleass tre il oo -2 1 this case,

Melhod-1

Lowloow e s, i umoceupiod, praee aod bold "Drecrease” -1 bolon of "Adjust empetalure’
and pross “Stopd LTy Buloc o e rerno s cootnel woll LU o cermole-contze] o loage:
voanges fe bt palom, Jew relase the "Decmease” -1 bulon ol "Adjust wmperalure’.

Flaw newnobe conr.rol las cotened the code mals i o,

2. Prose "loorease” U1 1o TDecTease” -1 bulon of " Addjust Flow ™ L Jaouse dillemedt cods Dor eal
Didel aval s oo fooass Cods Selling” as a0 crample
Ldiadel sl 2larts o cosd DEoddng L1 nooe,

A Pres "SLopd LTy widy Bulten o bide L seal, Loel oecee " S pf LTy " Dk lon o1 the retole Loczirol.
Liddsel mmnadeers a dowy simale " 300 Mokl rec LY oo bide, changes wosteady poeen oL
Fuirins s cernplebsd.

e Llaesd - 2

LWl e sea, is unoceupied, priee aog] bold "Drogpease’ T bolon ol "Adjust empecalure” aod
pross slopd Ly bl o oo the rermo e cootrel wtl al 3 LD bolis vozn on oo thoen o L s
oL cweepl e ooe LELY welhich il so bliokdng o sty eleady, Preee 'Dhrease’ -1 bulon of
"Adjust Dow”, o press “locrease” § ) bulon ol "Adjuel Qow™,

Haw rewnobe comrr ies eotesed e eotle malasiop od s,
2. Bwleaze e Deerease -1 bullon of "Adjust emperalone’ aod pross “Ioorvase” 11 oz
“ecrease” S bom ol T Adjust Flew” Lo Gaouee o dillerest cade Joc eads showeer weile

S belone fiage Woude Selliog ge anesarople
Lideel sl slurts a vod DEddne LoL move,

& Prose "Stopd Ly =i butloo ow bidel seat, Uien seves "StopfLry™ Duloz on the rezao 2 coutnel,
Dideel madees a Joong siopde BLF . Blinkdop red LELY oo bide. changoes wosleacy moeen LEL.
Fairins s coropleted.
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w20\ + (o

Cade F:.&'rr'lng:
Shown Teloss are scine exam plfm af different condes VO Can choose.
[ifferent L] ¥ ratterns reprresent difterent condes. >nre that mﬂ:f fow codes are listed

helime,
{inde- | Jowary e anly) {imce-2 [ewa nple nnky

.21

‘{m’\

A =@

{inde- 3 exar e anly) Lote-d Cewa nple o ly
- -
s ® @ ® © » ® = @

oY =@ O =
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Nozzle Cleaning

Ll mosle wil b aulomatcally oeaoed Tefersand allor washing.

The operation of manual cleaning is as follows

Ahpemn b cover amc sl proes U "Slop” and

"lemmace W aeh” eade Trullens al L sacoe Lo,

or prass aml bold "locsease™” Desrease” of letoperaloe
adwstment  press "decrease” ol Jow voluoe acdustenl
oz the rennote centeel. e nogsde will socoesaul witly waler
aod thoe ol head can b cemmoved ad clransd
moamu Ly e el will retract auloaeticaly aller
mroimlite, T vt catt press e "5 o beol o aned e
moe]e will peleasl el e seronal posilioen.,

Replacimg 1 [lr

Ll seal will meed o b Bl ol aeciee e Gller, e [ler hae g sereice ik of & ooutbe.
Llags e lependod on e water qpzadite. 'L e [l showld T replasoed whoen thee water Do i mestrctesc,
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Care and Maintenance

tainlenamee inlerval rlawirnlersnce aelivily
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Wezelly Slearcall caebicesaenlan e s Zlean e s e meedle il il S

Moesle dewning”

Toeers bl “eein Re pliwes e lilier ilvespored.

Tovers vesu Tiewt The alevive See " lescalive Cre device”

Cleamim ayem b and Lenals

For E-bidet

Sl wlallis.
lin. Tiescdoallis

BTild e
iegenls Hastare king
i e ki

Der nol nse The cleaning agenls of sirony acid and alkali
T clean the T-bidel, do net use the hard brosh coge Loilet brush § nvlon brush

Sl l=leanimy Lhe lank

If navt nacd fror enee tan 72 heaes, wowen rhe aser opecsnes the washing, it will npen the
aclf-sleaninafor ahont 3m” vatea Allthe hntrana arcinea’ Wd dne ng the self- sleaning, and

it will rem-n ok wormal aftes the sclf-claaning.

User manual - Urbane Il bidet 300071W 16 of 24



Care and Maintenance

Descaling the device

*5 o will need to descale the device at least once &8 year, ar mara oftan
dapanding on the numbear of showar cycles and the water quality.

®[uring the descaling procedura, yvou can continue to use the toilet without the
washing functions.

#The descaling process will last for 30 minutes. During this process, the LED will
be red and the bidet will make a sound. When descaling is finished, the LED will

change to green.
«Do not use descaling agents which can foam.

NOTICE

Damage to human body and the device from aggressive descaling agents.
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Care and Maintenance

Deodorization filter replacement

The liletime of deoslarzalion Hller is alont 12 amhe, which wandd e allecled by
hilTeren ] wsing vrvaTemnenl.

Plesse pay allenlion Lo The installalon dircation when replace a new deodor zalion
e,
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Replacing remote control batteries

The remote control requires two batteries (3V CR2032). Not provided
When the user lights flash continuously, replace the batteries.

[ s~ Rr 270 an 7 1e2 EFI0 Rovs - 102 SarTeanle aamer 2s

2. Berhardean sattscicsers 2 oo remees dfem caceop cano s aoboc vl s aeon
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4 lner aamsiee e 2 e ton it Tac oo rest polar e,

Tolaaaftsier a2 e s roered from tacenplancs 2 s d dispoeae oS stk
Bt tae patts b P T anpcanss i nr aesmvae n rused foo s eng peried et T me,

W AP -
wmlm o Lol is hazardous and i o b keplaway [rom cildoen

e ther thoe Bl lere s 2a0w oz wsesd’

o Lhalare v vanse severear futdinguswesin 2 houes oo less il is
awalloesed oo placed io=ice auy pest ol Je ey,

o Aledizal allenCon should be sowpbil itoroediately i0ilis suspes bed thee
batlery boe bovo swallowed o placed i ane parl of the Doy,

o L supolied remole contzel hae been teslowd aod comples witls the

T uiremmestle of AR A5 2568 1 2018 consurneT mocds fpooducts
@ vorlaiiog mullocioin ballerice) salely slamdaod 22020,

o Laomel e recvced walr.
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Troubleshooting

Problem Potential cause Suggested action
The power supply may not be ON. Turn ON the power.
The water supply may not be opened. Open the water inlet valve to ensure there is a water supply.
The filter (if used) may be blocked. Replace it with a new filter. Service life is approx. 6 months.
Not washing

User may not be sitting on seat.

Sit on the seat and adjust sitting position (bidet will not operate if it cannot detect a user).

Cover may be closed.

Open the cover and sit on the seat.

May not have been used for more than 72 hours.

If not used for more than 72 hours: When the user sits down, it will execute the
self-cleaning function for approx. 3 minutes. All buttons are inactive during this
function and will return to normal once complete.

The nozzle goes back suddenly

The washing cycle is 3 Minutes at Constant
Temperature mode and 1 minute at Gradual Cooling.

This is normal; press the "Wash" button to restart washing function.

There may be a problem with the water supply.

Check if there is a water outage in the area.

The seat sensor may be detecting that the user is no
longer sitting.

Adjust sitting position.

The cover may be attempting to close.

Do not put down the cover while it is washing.

Low water flow rate

The water flow rate may be set to Low.

Increase the flow rate as per "Adjusting Water Flow Rate" chapter of instructions.

The water supply pressure may be too low.

Please check and ensure the water supply pressure is 0.5 bar (dynamic pressure).

The filter (if one is used) may be blocked.

Replace it with a new filter. Service life is approx. 6 months.

The nozzle may be blocked.

Replace with a new nozzle.

Low water temperature

The water temperature may be set to Low.

Increase the water temperature as per "Adjusting Temperature" chapter of
instructions.

The temperature of water supply may be too low.

Increase the water temperature as per "Adjusting Temperature" chapter of instructions
or decrease the Flow Rate as per "Adjusting Water Flow Rate" chapter of instructions.

The water thermostat is OFF.

Reset the thermostat as per "Resetting Thermostat" chapter of instructions.

The nozzle extends slowly

When performing Wash function, the nozzle will self-
clean before extending and may take some time.

This is normal.

Water flows out of nozzle but
nozzle does not extend
automatically

When performing Wash function, the nozzle will self-
clean before coming out and may take some time.

This is normal.

May not have been used for more than 72 hours.

This is normal. If not used for more than 72 hours and the user sits down, it will
execute the self-cleaning function for approx. 3 minutes.

The Dryer will not work

The power supply may be OFF.

Turn ON the power.

User may not be detected.

Sit on the seat and adjust sitting position.

The cover may be closed.

Open the cover and sit on the seat.

May not have been used for more than 72 hours.

If not used for more than 72 hours: When the user sits down, it will execute the
self-cleaning function for approx. 3 minutes. All buttons are inactive during this
function and will return to normal once complete.

Low air temperature

The air temperature may be set to a low setting.

Increase the air temperature as per "Adjusting Temperature" chapter of instructions.

The air heater is not heating.

Contact local distributor.

Night Light is always OFF

Bidet seat is installed in a bright environment.

When the Night Light is set to Smart Mode, the Night Light feature will not work when
located in a bright environment.

The Night Light function may be OFF.

Open the Night Light function and adjust the Night Light mode as per "Setting Night
Light" chapter of instructions.

Night light is always ON

Bidet seat is installed in a dark environment.

When the Night Light is set to Smart Mode, the Night Light feature will not work when
located in a dark environment.

An object may be covering the sensor.

Remove any obstructions around the sensor.

The Night Light may be set at ‘Always ON’ mode

Adjust the Night Light mode as per ‘Setting Night Light’ chapter of instructions.

The nozzle goes back
automatically during manual
cleaning

The nozzle goes back after washing 5 minutes.

This is normal.

Press the "STOP" button.

Manual Cleaning will stop if the ‘STOP” button is pressed on the remote control.

Remote control not working

No batteries in the remote control

Install the correct batteries in the remote control.

Battery power is too low.

When the battery power is low the LED grade will flash. Replace the batteries.

The Bidet code and remote-control codes are not the
same.

Set the remote-control code to the correct one. See ‘Remote Control Pairing Setting’
chapter in instructions.

There are BEEP sounds when
the bidet is working

There is a short BEEP when you are sitting down, and a
long BEEP when you leave. There is also a short
BEEP when the bidet receives a command.

This is normal. You can turn OFF the sound. Refer to ‘Sound Setting’ chapter in
instructions.

The bidet is not operating normally

Shut OFF the power and turn ON after one minute. If the bidet still does not work,
contact local distributor.

The light on the body flash 6 times
and constantly beeps

The Water Supply Temperature may be too high.

Shut OFF the power and water supply, stop using the product and contact the local
distributor.

The light on the body keeps flashing

Check if the electrical power and water supply are working as normal, switch OFF
the power and restart the product. If the bidet still will not work, please contact the
local distributor.
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Troubleshooting

LED Fault Indication

Fault Indication

Fault

LED: 1 flash
NO Beep

1.Heating element switch faulty.

LED: 2 flashes
Continuous Beep

2.outlet water temperature above 45°C
Continuous Beeping until temperature drops to 45°C.

LED: 3 flashes
Continuous Beep

3.Dryer temperature above 55°C
Continuous Beeping until temperature drops to 45°C.

LED: 4 flashes
Continuous Beep

4.Seat temperature above 55C
Continuous Beeping until temperature drops to 45°C

LED: 5 flashes

5.Level sensor failure or no water in tank.

NO Beep
LED: 6 flashes ,
NO Beep 6.Tank refill too slow
LED: 7 flashes _
NO Beep 7. Tank drain too slow
LED: 8 flashes .
NO Beep 8. Water outlet thermistor faulty
LED: 8 flashes |9 Dryer thermistor faulty
NO Beep
LED: 8 flashes | 10. Seat thermistor faulty
NO Beep
LED: 9 flashes -
NO Beep 11. Communication faulty
Status LED .
i
£3 e B
i 1
SI0i6)

o

I
s
If you should encounter an issue with operation/function of your product, please
contact Customer Service.
To assist in the resolution, we will require your Serial number, a video of the
issue, including operation of the remote or dial, position of the seat, video of the

side control and sound to indicate any beeps which occur, this will give a full
picture of the operation to help determine the best resolution or guidance.
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Fault Warning Codes of 300071W

Code

Description

O1E

Power supply fault

02E

Temperature of inlet water is too high

03E

Temperature of outlet water is too high

04E

Air temperature is too high

OSE

Seat temperature is too high

06E

Liquid lever sensor fault

07E

Water inlet fault / slow filling of the water tank

O8E

Water pump issue (causes can be insufficient inlet
water / flex hose kinked / filter is blocked

10E

NTC of outlet water temperature fault (NTC thermistor)

11E

NTC of air temperature fault (NTC thermistor)

12E

NTC of seat temperature fault (NTC thermistor)

User manual - Urbane Il bidet 300071W

22 of 24



Notes
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