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Safety Precautions 
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Technical Specification 
MODEL 

300071W 

Wash 

Rear Wash ● 

Female Wash ● 

Massage ● 

Adjustable Water Temperature 
5 Steps (Default 3rd) 

Adjustable Flow Rate 
5 Steps (Default 3rd) 

Adjustable Spray Position 
5 Steps (Default 5th) 

Drying/ Warm Air 

Air Drying ● 

Adjustable Air Rate 5 Steps (Default 3rd) 

Adjustable Dryer Temperature 
5 Steps (Default 3rd) 

Heated Seat 
Heated Seat ● 

Adjustable Seat Temperature 5 Steps (Default 3rd) 

Hygiene 

Deodorizer ● 

Nozzle Automatic Cleaning ● 

Nozzle Manual Cleaning ● 

Descaling ● 

Display Screen ● 

Remote Control ● 

Night Light ● 

Open Cover/Seat Automatically ● 

Water Supply Connector G ⅜ on unit with G ½ flex hose 

Rated Voltage AC 220 - 240V, 50/60HZ 

Power 1200W* 

Length of Powder Cord 1.8m 

Water Supply Pressure 70~750kPA (0.7~7.5 Bar) 

Water Supply Temperature 4~35°C 

Ambient Temperature 4~40°C 

Protection Degree IPX4 

Wash Device 

Flow Rate 350~650 ml/min 

Water Temperature 31~39°C 

Wash Cycle Time 3 minutes 

Heating Mode Tank 

Water Tank Volume & Water Tank 

Heater Power 
800ml, 1200W 

Safety Device Thermal Cutoff Fuses\Liquid 

Backflow Prevention Air Gap of AB Type 

Dry Device 

Speed Of Air ≥4m/s 

Dryer Power 350W 

Dry Cycle Time 3 Minutes 

Warm Air Temperature 35~50 °C 

Safety Device Thermal Cutoff Fuses\Thermostat 

Deodorization Deodorization Mode Diatom 

Deodorization Cycle Time 15 Minutes 

Heated Seat 

Heated Power   60W  

Seat Temperature  29~37°C 

Safety Device Thermal Cutoff Fuses\Thermostat 

Remote Control 

Frequency Range 2400-2520MHz 

Maximum RF Output Power -10dBm

Type of Batteries 3V CR2032 (Not supplied) 

Number of batteries Two Pieces 

Protection Degree IPX4 

Other Safety Device Residual Current Devices 

* The power consumption depends on the inlet water temperature, environment temperature, setting temperature.
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Bidet Dimensions 
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Overview 

Display Screen 

Seat Switch 
(Built-in) 

Wash and Dry 
Control Panel 

LED Light 
Indicator 

Deodorizer Vent 

Seat Cover 

Detection 
Sensor 

System Cover 

Dryer 

Night Light 

Rear Wash 

Female Wash 

Bidet Seat 
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Remote Control 

300071W Urbane II 
Electronic Bidet Seat 

Remote Control 
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Note: 

OR - 

Initialization 

Wash Operation 

Drying Operation 

Massage Operation 
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Stop Operation 

Adjusting Water Flow Rate 

Adjust Water Temperature 

Adjust Drying Air Temperature 

Adjusting the Nozzle Position 

Adjusting Drying Air Flow 
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1. 

2. 

Long range detection mode is set as 
default. LEDS 

Range Mode 
Function 

150±50 

400±50 

Adjusting Temperature 

Cover / Seat Open or Close 

Auto Cover Opening / Closing 
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Off mode: 

+ 

Cover / Seat Open or Close 

Automatic mode 

Please remember! 

Manual mode 

Night Light Setting 
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Off mode: 

On mode: 

+ + + 

+ 

Fault warning: 

LED status 

Stop Rear Female 
Wash Wash 
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•
•

+ 
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• 

• 

• 

• 
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Nozzle Cleaning 

1 2 3 

4 5 

The operation of manual cleaning is as follows 

2 1 3 4 
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Care and Maintenance 

For E-bidet 
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descaling

Care and Maintenance 

washing functions. 

descaling 

descaling 
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Care and Maintenance 

• 

• 

User manual - Urbane II bidet 300071W 18 of 24



Replacing remote control batteries 

The remote control requires two batteries (3V CR2032). Not provided 

When the user lights flash continuously, replace the batteries. 
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Troubleshooting 

Problem Potential cause Suggested action 

Not washing 

The power supply may not be ON. Turn ON the power. 

The water supply may not be opened. Open the water inlet valve to ensure there is a water supply. 

The filter (if used) may be blocked. Replace it with a new filter. Service life is approx. 6 months. 

User may not be sitting on seat. Sit on the seat and adjust sitting position (bidet will not operate if it cannot detect a user). 

Cover may be closed. Open the cover and sit on the seat. 

May not have been used for more than 72 hours. 
If not used for more than 72 hours: When the user sits down, it will execute the 
self-cleaning function for approx. 3 minutes. All buttons are inactive during this 
function and will return to normal once complete. 

The nozzle goes back suddenly 

The washing cycle is 3 Minutes at Constant 
Temperature mode and 1 minute at Gradual Cooling. 

This is normal; press the "Wash" button to restart washing function. 

There may be a problem with the water supply. Check if there is a water outage in the area. 

The seat sensor may be detecting that the user is no 
longer sitting. Adjust sitting position. 

The cover may be attempting to close. Do not put down the cover while it is washing. 

Low water flow rate 

The water flow rate may be set to Low. Increase the flow rate as per "Adjusting Water Flow Rate" chapter of instructions. 

The water supply pressure may be too low. Please check and ensure the water supply pressure is ≧0.5 bar (dynamic pressure). 

The filter (if one is used) may be blocked. Replace it with a new filter. Service life is approx. 6 months. 

The nozzle may be blocked. Replace with a new nozzle. 

Low water temperature 

The water temperature may be set to Low. Increase the water temperature as per "Adjusting Temperature" chapter of 
instructions. 

The temperature of water supply may be too low. Increase the water temperature as per "Adjusting Temperature" chapter of instructions 
or decrease the Flow Rate as per "Adjusting Water Flow Rate" chapter of instructions. 

The water thermostat is OFF. Reset the thermostat as per "Resetting Thermostat" chapter of instructions. 

The nozzle extends slowly When performing Wash function, the nozzle will self- 
clean before extending and may take some time. 

This is normal. 

Water flows out of nozzle but 
nozzle does not extend 
automatically 

When performing Wash function, the nozzle will self- 
clean before coming out and may take some time. This is normal. 

May not have been used for more than 72 hours. 
This is normal. If not used for more than 72 hours and the user sits down, it will 
execute the self-cleaning function for approx. 3 minutes. 

The Dryer will not work 

The power supply may be OFF. Turn ON the power. 

User may not be detected. Sit on the seat and adjust sitting position. 

The cover may be closed. Open the cover and sit on the seat. 

May not have been used for more than 72 hours. 

If not used for more than 72 hours: When the user sits down, it will execute the 
self-cleaning function for approx. 3 minutes. All buttons are inactive during this 
function and will return to normal once complete. 

Low air temperature 

The air temperature may be set to a low setting. Increase the air temperature as per "Adjusting Temperature" chapter of instructions. 

The air heater is not heating. Contact local distributor. 

Night Light is always OFF 

Bidet seat is installed in a bright environment. 
When the Night Light is set to Smart Mode, the Night Light feature will not work when 
located in a bright environment. 

The Night Light function may be OFF. 
Open the Night Light function and adjust the Night Light mode as per "Setting Night 
Light" chapter of instructions. 

Night light is always ON 

Bidet seat is installed in a dark environment. 
When the Night Light is set to Smart Mode, the Night Light feature will not work when 
located in a dark environment. 

An object may be covering the sensor. Remove any obstructions around the sensor. 

The Night Light may be set at ‘Always ON’ mode Adjust the Night Light mode as per ‘Setting Night Light’ chapter of instructions. 

The nozzle goes back 
automatically during manual 
cleaning 

The nozzle goes back after washing 5 minutes. This is normal. 

Press the "STOP" button. Manual Cleaning will stop if the ‘STOP’ button is pressed on the remote control. 

Remote control not working 

No batteries in the remote control Install the correct batteries in the remote control. 

Battery power is too low. When the battery power is low the LED grade will flash. Replace the batteries. 

The Bidet code and remote-control codes are not the 
same. 

Set the remote-control code to the correct one. See ‘Remote Control Pairing Setting’ 
chapter in instructions. 

There are BEEP sounds when 
the bidet is working 

There is a short BEEP when you are sitting down, and a 
long BEEP when you leave. There is also a short 
BEEP when the bidet receives a command. 

This is normal. You can turn OFF the sound. Refer to ‘Sound Setting’ chapter in 
instructions. 

The bidet is not operating normally Shut OFF the power and turn ON after one minute. If the bidet still does not work, 
contact local distributor. 

The light on the body flash 6 times 
and constantly beeps 

The Water Supply Temperature may be too high. 
Shut OFF the power and water supply, stop using the product and contact the local 
distributor. 

The light on the body keeps flashing 
Check if the electrical power and water supply are working as normal, switch OFF 
the power and restart the product. If the bidet still will not work, please contact the 
local distributor. 
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NO Beep 

NO Beep 

NO Beep 

LED: 7 flashes 

NO Beep 

Troubleshooting 

LED Fault Indication 

Fault Indication Fault 

LED: 1 flash 
1.Heating element switch faulty.

LED: 2 flashes 2.outlet water temperature above 45 °C

Continuous Beep Continuous Beeping until temperature drops to 45°C.

LED: 3 flashes 3.Dryer temperature above 55 °C

Continuous Beep Continuous Beeping until temperature drops to 45°C.

LED: 4 flashes 4.Seat temperature above 55°C

Continuous Beep Continuous Beeping until temperature drops to 45°C

LED: 5 flashes 
5.Level sensor failure or no water in tank.

LED: 6 flashes 
6.Tank refill too slow

Status LED 

LED: 8 flashes 
NO Beep 

LED: 8 flashes 
NO Beep 

LED: 8 flashes 
NO Beep 

7. Tank drain too slow

8. Water outlet thermistor faulty

9. Dryer thermistor faulty

10. Seat thermistor faulty

LED: 9 flashes 
NO Beep 

11. Communication faulty

If you should encounter an issue with operation/function of your product, please 
contact Customer Service. 

To assist in the resolution, we will require your Serial number, a video of the 
issue, including operation of the remote or dial, position of the seat, video of the 
side control and sound to indicate any beeps which occur, this will give a full 

picture of the operation to help determine the best resolution or guidance. 
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Fault Warning Codes of 300071W 

Code Description 

01E Power supply fault 

02E Temperature of inlet water is too high 

03E Temperature of outlet water is too high 

04E Air temperature is too high 

05E Seat temperature is too high 

06E Liquid lever sensor fault 

07E Water inlet fault / slow filling of the water tank 

08E 
Water pump issue (causes can be insufficient inlet 
water / flex hose kinked / filter is blocked

10E NTC of outlet water temperature fault (NTC thermistor) 

11E NTC of air temperature fault (NTC thermistor) 

12E NTC of seat temperature fault (NTC thermistor) 
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Notes 
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