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Split air conditioning distribution network instructions

I-APP download
1.Use your phone to search for "Smart Life" in Apple Store and Android APP stores, or use
your phone to scan any of the following QR codes to download and install the app.

lI-Add equipments

1. When the machine is plugged in, the network will be automatically distributed within 3
minutes, and the Wi-Fi indicator on the display panel of the air conditioner blinks; If the
network is not configured for more than 3 minutes, the Wi-Fi indicator will turn off, At this time,
you can turn on the remote control and press the "LIGHT" key for 3 seconds to enter the
active distribution network. The master computer will beep and the Wi-Fi indicator will blink
to enter the distribution network state. (Only 2.4GHz Wi-Fi network is supported)

2. Open the App, enter the home page, and click the "+" button on the upper right or the "Add
Device" button in the middle to enter the "Add Device" page. You can search for the device
to be added through "Automatic discovery" and "Manual addition".

llI-Control equipment

After the device is configured successfully, the device name will be displayed on the home
page. You can click to enter the control panel of the device and operate the corresponding
functions.

Note: When the device is online, some devices support shortcut keys. You can click
Common Functions to perform the operation. When the device is offline, the message
"Offline" is displayed and the device cannot be operated.

IV-Matters need attention

1. When you configure the network with the Automatic discovery function, allow the App to
use the Wi-Fi and Bluetooth permissions; otherwise, the device cannot be searched.

2. When automatic network discovery is used, all the devices found can be added with
one click.

3. If the network needs to be reconfigured or the network configuration time exceeds 3
minutes, repeat the process for adding devices.

4. Some function keys of the App interface may be invalid, depending on the functions of
the actual purchased model. For example, the "HEAT" or "E-HEAT" button operation on a
single-cooled model is invalid.

5. Please search and consult the detailed functions and operation of the App on the
Internet.
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Note:

Executive standard of the product:IEC60335-1:2010+A1+A2,IEC60335-2-40:2018With the technological
innovation and improvement of the product, the content of the product manual for the same
model of this product may be changed. The updated parts are subject to no further notice. We
apologize foranyinconvenience caused.

Allthe picturesinthismanual are just schematic diagrams, the actualis the standard.Due to
productimprovements, some parameters may have been changed, and the modified parameters
have no traceability to this product. Please refer to the nameplate parameters of this product
foraccuracy.

/A Warning

1.Pleaseread this manual beforeinstallation, use and maintenance.

2.Unless specifically recommended by the manufacturer, do not use any method to accelerate
the defrosting process or clean frosted areas.

3.Donot puncture orignite this air conditioner. It should be stored in aroom without a
continuous source of ignition (such as gas appliancesignited by an open flame, electric
heaters, etc.)

4.Please contact the nearest after-sales service center to repair the air conditioner. Itis
necessary to strictly follow the operating manual provided by the manufacturer,and non
professional personnel are strictly prohibited from carrying out repairs.

5.Comply with relevant national gas regulations.

6.When the air conditionerisrepaired orscrapped, the refrigerant needs to be recovered and

removed. ]
Flammable Read usermanual Readinstallationinstructions Readrepairinstructions




AWarning

1. The refrigerant used in the air conditioner is environmentally friendly hydrocarbon R32,
whichis colorless and odorless, and belongs to the combustible refrigerant with a
combustion level of A2L.

2.Please read the user manual before installation, use, and maintenance.

3. Theroom area for the installation, operation, and storage of air conditioners must meet
the arearequirement specified on the technical parameter page in the manual.

4. Unless recommended by the manufacturer, do not use any method to accelerate the
defrosting process or clean the frosted parts.

5. Air conditioners should be stored in rooms without a continuous source of fire(such as
open flames, ignited gas appliances, or turned on electric heaters).

6. Do not puncture orignite the air conditioner;

7.Vacuum pumps must be used for evacuation operations, and it is strictly prohibited to
use refrigerant inside the machine for evacuation.

8. Forinstallation, relocation, or maintenance, please contact the local service centre to
dispatch after-sales service personnel to handle it.

9. The use of air conditioner should comply with relevant national gas regulations.

10. The storage of air conditioners should prevent mechanical damage caused by accidents.
11. This appliance is not intended for use by persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have been given
supervision or instruction concerning use of the appliance by a person responsible for their safety.
12. Children should be supervised to ensure that they do not play with the appliance.

13. If the SUPPLY CORD is damaged, it must be replaced by the manufacturer, its service agent or
similarly qualified persons in order to avoid a hazard.

14. The appliance shall be installed in accordance with national wiring regulations.

li] &

This user manualis a general manual, and the warning on this page only applies to
R32 refrigerant.
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Safety Precautions

Please read this safety precaution carefully before use and follow it during the
installation and use of the air conditioner; Otherwise,it may cause damage to the air
conditioner orendangeryour or others' personal and property safety.

If not strictly followed, there may be arisk of serious damage to
the air conditioner or personalinjury or death.

CAUTION If not strictly followed, there may be a risk of mild to moderate

damage to the air conditioner or personalinjury or death.

WARNING

Beforeinstalling, removing, or repairing the air
conditioner, itis necessary to contact the dealer or local
authorized service center forinstallation, removal, or
repair by authorized units. Installation, removal, or
repair by non authorized installation units may cause
serious damage to the air conditioner or risk of personal
injury or death.

Before use, ensure that the ground wire is reliably
connected. The circuit capacity used for the air
conditioner must be sufficientand connected with
suitable leakage circuit breakers and fuses, otherwise it
may cause electricshock or circuit heating, leadingto a

PROHIBITIONS fire.

Do notdamage wires or use non designated wires.

Do notuse extended flexible cords or share sockets with
otherelectrical appliances.

Do not pull the power cord to remove the plugorunplug
the power plug during operation, otherwise it may
cause electricshockorfire.

Do not spray water on the unit, flush the air conditioner,
do not operate the air conditioner when your hands are
wet, and do not repair the air conditioner yourself,
otherwise it may cause malfunction or electric shock.




PROHIBITIONS

Don’ tblocktheairinlet orairoutlet. Otherwise, it will
reduce the effectiveness of the air conditioner or cause
blockage, and even cause afire.

Don't puthandsorsticks intotheairinlets or outlets,don't
use your hands to break the air deflector, otherwise it may
cause personalinjury ordamage to the unit.

Do nottouch the outdoor unitor placeitemsonit,
otherwise it may cause scratchesorelectric shock, and
items may fall off the unit or cause danger.

Do notuse damaged outdoor unit mounting brackets,
otherwise the outdoor unit may falland causeinjury.

Itis prohibited to store flammable and explosive materials
inthe place where the air conditioneris used.

This deviceis notintended for use by individuals (including
children) who have physical, sensory, or mental
impairments or lack experience and knowledge of use,
unless supervised or guided by someone responsible for
their safety related to the use of the device. Children should
be taken care of to ensure that they do not play with this
device.

NOTICE

Prohibition

Do not let the air conditioning airflow directly blow towards the
human body, pets, or plants foralongtime, and do not let the
indoortemperature drop too low.

Don’ tletthe air conditioner blow against the heater appliance.
Otherwise it will lead toincomplete combustion, thus causing
poisoning.

Do notuse a heater nearthe air conditioner as it may make the
device deform or fade. Do not overload the air conditioner fora
long time.

Do not place otherelectrical products, furniture, or valuables
under the air conditioner. Do not hang or extend clothes hangers
orotheritemsinto the airoutlet.




NOTICE

Compliances

Do not leave the doors and windows of the room open fora
longtime when the air conditionerisrunning, otherwise it
may reduce the effectiveness of the air conditioner.

Do notopendoorsand windows during prolonged operation
(cooling, dehumidification) of the air conditionerin high
humidity weather to prevent condensation water droplets
from falling from the indoor unit.

WARNING

Compliances

Ensurethatthe power plugissecurely plugged in, otherwise
it may cause electric shock or fire.

Ifany abnormal phenomena are found (such as burnt smell,
etc.), pleaseimmediately cut off the power supply. If
measures are not taken timely, the air conditioner may be
damaged, and it may also cause electric shock or fire.

When not using the air conditioner foralongtime orin harsh
weather such as thunderstorms, be sure to cut off the power
supply. Otherwise, accidents such as fever or fire may occur
due tothe accumulation of dust.

If the power cord isdamaged, in orderto avoid danger, it
must bereplaced by the maintenance department of the
manufacturer or similar professionals.

Correctly using voltage, thisair conditioner allows voltage
to fluctuate within a certain range, which can cause damage
to therefrigeration system or electrical components when
thevoltageistoo low ortoo high.

Ensurethat the airfilteris correctly installed in place.
Missing orimproperly installment of air filter can cause
indoor units to be blocked by dust and dirt, affecting the
effectiveness of air conditioners, and in severe cases,
damagingthe air conditioner.




Product Introduction

Indoor Unit Outdoor Unit
. AiriInlet Wiring Cover
’7A|r Inlet (Side and Back) &

1 | |
Air Outlet J
Electric Auxiliary .
A
Heat Indicator 1 U/\" @ nron
'-' '-' ‘)?**WiFiindicator Cut-offValve

(Only smart models
with thisfeature)

Digital display: Air Outlet

displaythe settemperature
during operation dislpay
thesettimeduringtiming

Note: Some modelsdon’ t have anion and WiFiindicator function.

Sleepindicator

Packing List
Name Num Name Num
Indoor Unit 1 Fixing Screw ST4X25 4
Unit
Outdoor Unit 1 Drain Hose 1
Remote Control 1 Wall Sheathing 1
3
Hgnging Board 1 a Bandage 1
&
]
z Instruction Manual& = | HighandLow Pressure
2 Cercificate of 1 @ Connecting Pipe 1
2 Competency
é.
Putty for Blocking 1
Battery 2 Wallholes
Refrigerant Anti )
Disassembly Box

Note: All attachments are subject to the actual items inside the packaging.
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Conditions of Use

The air conditioner may not operate properly under the following
temperature conditions

Outdoortemperature>75°F/24°C

Heat'"fg Outdoortemperature<5'F/-15°C
Operation
Room temperature> 82°F/28°C
. Outdoortemperature>125°F/52°C
Cooling
Operation

Room temperature< 61°F/16°C

Dehumidifing Room temperature<73°F/23°C
Operation

Heating Operation Instructions:

Atthe beginning of the heating operation, the indoor fan will notimmediately rotate
after startup to prevent cold air from blowing out.When the outdoor temperatureis
low and the humidity is high, the outdoor heat exchanger may frost, which will reduce
the heating capacity of the air conditioner. In this case, the air conditioner will
intelligently determine whether the outdoor heat exchangeris frosting, and choose
to pause the heating operation and enter automatic defrosting or continue heating
operation.
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Missing parts

If you encounter any difficulties during assembly, please contact us.

Wenn Sie wahrend der Montage auf Schwierigkeiten stoBen, kontaktieren Sie uns bitte.
Si vous rencontrez des difficultés lors du montage, veuillez nous contacter.

Se incontri difficolta durante il montaggio, ti preghiamo di contattarci.

Si encuentras alguna dificultad durante el ensamblaje, por favor contactanos.

Ml DiscLaver I

Manufacturer and seller expressly disclaim any and all liability for personal injury, property
damage or loss, whether direct, indirect, or incidental, resulting from the incorrect attach
ment, improper use, inadequate maintenance, unapproved modification, or neglect of this
product.

Der Hersteller und Verkéufer lehnen ausdriicklich jegliche Haftung fiir Personenschédden, Sach
schaden oder Verluste ab, egal ob direkt, indirekt oder zufallig, die durch falsche Anbringung,
unsachgemaRen Gebrauch, unzureichende Wartung, nicht genehmigte Anderungen oder
Vernachlassigung dieses Produkts entstehen.

El fabricante y vendedor renuncian expresamente a toda responsabilidad por lesiones perso
nales, dafios materiales o pérdidas, ya sean directos, indirectos o incidentales, derivados de la
incorrecta colocacion, uso inadecuado, mantenimiento insuficiente, modificacién no aprobada
o negligencia de este producto.

Il produttore e il venditore declinano espressamente ogni responsabilita per lesioni personali,
danni materiali o perdite, dirette, indirette o incidentali, derivanti dall'errato fissaggio, uso
improprio, manutenzione inadeguata, modifica non autorizzata o negligenza di questo prodotto.
Le fabricant et le vendeur déclinent expressément toute responsabilité en cas de blessures
corporelles, de dommages matériels ou de pertes, qu'ils soient directs, indirects ou accessoires,
résultant de la fixation incorrecte, de l'utilisation inappropriée, de l'entretien insuffisant, de la
modification non approuvée ou de la négligence de ce produit.
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Usage of Remote Control

Name and function of remote control button

Forthe convenience of explanation, the following figure lists all functions and
displayitems. The remote control of the model you actually purchased may not have
some functionalitems. For example, ifa cooling only device has no heating function,
donot adjustthe remote control to the heating state.

Duetotheuniversal nature of the remote control, some function buttons on the
remote control may not be effective. The specific functions provided on the actual
purchased modelshall prevail. For example, if some models do not have self-cleaning
function or leftand right air swing function, this buttonisinvalid.

Evenifthe air conditionerisin astopped state, the remote control still has some
displays. The following remote controlis only a schematic diagram, and the actual
appearance of the remote control shall prevail.

> [Signal transmission $I Swing up and down
/_} Automatic Q Sleep
¥ [Cooling CF |Self-cleaning
P O
& |Dehumidify Turso| Turbo £ 0P AN memmml oPer
* HEALTH DRYNESS BLOW OFF
& |Air Supply c2 | EcO AR
Hoat “‘ HUI‘IDITY' " '
eatin
@ Jatng o Ok
@®© |Timer Eav 1 1, dow
: : a2
Basic operation ¢l 3R

1. Press "POWER" to turn on the air conditioner; -
POWER

2.Press "Mode" to select the air conditioning ‘“

operation mode. Press the mode key continuously,

and the operation mode will change in the following HEAT
order:

Cooling > Dehumidify
Automatic4 | (TEMPA ]  [F-SPEED]
Heating < Air Supply

TEMPV SWING

3.Press"TempA" or"Temp ¥" to setthe temperature,

press forseveral seconds to quickly adjust the {TIMER] [LIGHT] [ ECO]
temperaturerise or fall.
4. Press F-SPEED to set suitable fan speed. [TURBO] [SLEEP] [QUIET]
Auto-Low Speed-Middle Speed-High Speed-Auto.

Low Speed: 1l TENPA &

Middle Speed: il m.
High speed: el

Auto: ||~|III~|IIII|

5.Press AV¥Swingto setthe working status of the upper and lower air deflectors.
Simultaneously display §| onthe LCD screen when pressing the key.

1"



Digital display function

1.When the display screen of theindoor unitisin the display state, pressing the
"LIGHT" button will turn off the display screen of the indoor unit.
2.Whenthedisplay screen of theindoor unitis notinthe display state, pressing the
"LIGHT" button will turn on the display screen of the indoor unit.

SLEEP Function

1. Thisfunctionis only effective in cooling and heating modes. Press this button to
setthe sleep function, and the LCD screen will display € ,Under Sleep mode, the
wind speed will be set at low wind. Press the button again to cancel the sleep function,
and the wind speed will return to the original setting.

2. Changingthe mode, turningon Turbo mode or turning on Quiet mode will exit the
sleep function.

Setthetime of turning off

1.Whenthe air conditioneristurned on, press “TIMER” button to set the time of turning off.
2.When the ® symbol onthedisplay screenis flashing, press the "Mode" to select

the running status after startup, then press the "Timer" button to set the startup time,
andthe i on the display screen will flash.

3.Press"TempA" or"Temp ¥" tosetthetimeofturningonthe device. Theunitisin
hours and can be adjusted within 24 hours. After set the time, press "TIMER" button
to confirm the set of time.

4.When setting the "Cooling" or "Heating" mode after startup, press the temperature
button to adjust the temperature after startup. When setting the "Automatic Dehumidify
"or"Air Supply" mode after startup, thereis no need to adjust the temperature.

5. Ifyouwant to cancelthe scheduled startup, pressthe "TIMER" button again to cancelit.

Turbo Mode

1. This modeis only effectivein Cooling, Heating, and Air Supply modes. After this
mode is started, the upperand lower air deflector symbols are displayed on the LCD
screen. The cooling modeis setat 61°F(16°C) and the heating mode is set at 88°F(31°C),
whichisnotadjustable.

2. Pressing this button or changing the mode and wind speed, set Sleep or Quite
mode will exit Turbo mode.

Quiet Function

Pressing this button will change to low fan speed. Change the fan speed, press this
button again, changing the wind speed, set Sleep mode, change mode or turn on
Turbo mode will exit the mute function.
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ECO Function

This key is only effective in Cooling and Heating modes. Pressing this button will
display the "ECO" symbolonthe display screen. Press this button again, changing
mode, set Sleep, Turbo or Quiet mode will exit this function, and the "ECO" symbol
will disappearonthe screen. After the ECO function is turned on, the air conditioner
willautomatically adjust underthe current set temperature conditions to achieve
energy-saving and power-saving purposes. The remote control will always display
the settemperature.

Note: This functionisinfluenced by factors such as environmental temperature and
room structure. When environmental temperatureis high orroom areais large,
please be cautious to use this mode.

Self Clean Function

1. When the air conditionerisin standby mode, pressthe "QUIET" button for 3 seconds
to activate the self-cleaning function.

2. After the self-cleaning functionis turned on, the air conditioner display screen
displaysthe "CL" symbol, and the remote control displays"CL".The air conditioner
automatically cleans and the evaporator. Itautomatically shuts down after running
forabout 40 minutes. If you want to exit, press the "POWER" button to shut down.

13



Cleanand Care

1.Pleaseread before cleaning:

2.Before clean the air conditioner, itis necessary to stop the machine and unplug
the power plug, otherwise it may cause electric shock.

3.Donotwet the air conditionerand ensure thatitis not flushed with water under
any circumstances, otherwise it may cause electric shock. Volatile liquids such as

diluents and gasoline willdamage the appearance of air conditioners.(Only use a
softdry clothand adamp cloth soaked in neutral detergent to clean the cover of the
air conditioner.)

4. Thefilter screen should be cleaned regularly to avoid dust covering and affecting
its effectiveness. When the air conditioneris used in a dusty environment, the
cleaning frequency of filter screen should be correspondingly increased. After
removing the filter screen, do not touch the raised part with your fingers to prevent
cutting your fingers.

Cleaningthe panel

When the panel of theindoor unitis dirty, please soak the cloth in warm water below
45°C,screwitdry, and gently wipe the dirty part. Do notremove the panelduring
cleaning.

Clean thefilter screen

1.Removal andinstallation of filter screens (differentindoor units have different
installation methods, please choose according to the actual situation)

Fromthetop airinlet of theindoor unit, gently push the side frame of the
filter screentoremoveit.

Gently push thefilter frame Place the two clips at %
back withyour &= the back of the filter

fingersatthe screenin the

arrow position corresponding positions

antheback of the air

inlet,and genlty pressdown on
the front of the filter screen to reinstall it.

2.Clean thefilter screen with avacuum cleaner or water.If the filter screenis very dirty
(such asoilstain), clean it with warm water below 45 °Cdissolved inneutral detergent,
andthendryitinacoolplace.

3.After cleaning, reinstall the filter screen
according tothe above method.
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Notices for Installation

1.To ensure the normal operation of the device, please read this manual carefully
beforeinstallation, strictly follow this manualas much as possible, and comply with
the requirements of local regulations for the installation of room air conditioners.
2.Please entrust local distributors or service outlets to arrange for professional
personnelwith air conditioninginstallation certificates to install. Users are strictly
prohibited from installing on their own.

3.Theunit mustbereliably grounded duringinstallation.Before connectingto the
power supply,itis necessary to carefully check whetherthe wiring and piping are
completely correctand secure.

4.The maximum connecting pipe length between indoor and outdoor units should
not exceed 50ft (15 meters). If the distance between indoorand outdoor units is
longer than 25ft (7.5 meters), please charge additional refrigerant 0.130z/ft.
5.Afterinstallation, please use the air conditioner correctly according to the
provisions of this manual and keep it for future maintenance and relocation.
6.Please carefully check whetherthe invoice matches the purchased model before
installation.

Selection of Installation Location

Indoor unit:

1.Asturdy and vibration free wall

2.Inorder to facilitate the disassembly and assembly of the air filter screen, the air
flow at theinlet and outlet should be unobstructed, ensuring a distance from walls,
ceilings, and other obstacles. The basic requirements for the installation position of
indoor units are: leftand right sides 24.72in (12cm), upper side 25.91in (15cm),and
lower side =78.74in (200cm).

3.Theair conditioning can blow into the entire room.

4.The maximum length distance betweenindoorand outdoor units is 50ft (15 meters),
and the maximum height distance is 32.8ft (10 meters).

5.Nodirectsunlight.

6.Aplace convenientfordrainage.

7.More than 3.28ft (1 meter)away from TV and radio(because television may
cause interference and noise to the device)

8.Maintain a distance of at least 3.28ft (1 meter)from fluorescent lamps and other
lighting fixtures(because it may hinder the normal operation of the remote control)

Outdoor unit:

1.Placeswhere strong winds are difficult to reach.

15
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2.Awellventilated area with minimal dust.
3.Places thatare not easily exposed to rain or direct sunlight.
4.Places that children will not touch.
5.Places where operating noise or blowing hot air does not affect neighbors.
6.Itshould be firmlyinstalled on a sturdy platform to avoid vibration orincreased noise.
7.Hazardous areas with flammable gas leakage should be avoided.
8.Whenthe unitisinstalled at a height, the machine feet must be firm.
9.Basicrequirements for the installation space position of outdoor units:

Left>11.8in (30cm), Right 223.6in(60cm),Back 211.8in(30cm),Upper 211.8in(30cm)
Front=78.7in(200cm).

Note:

Installationin the following locations may cause air conditioning malfunctions. If
unavoidable, please contact our designated unit.

1.Coastal areas and other areas with high salt content

2.Places with sulfur gas

3.Places where mechanical oiliscommonly used (such as exhaust vents of range
hoods)

4.Hotspringarea

5.The places with high-frequency facilities, such as radio equipment, welding
machines, and medical equipment.

6.0ther places with special atmospheric environments

Safety Requirements

1.If there are serious safety hazardsin the user's electrical environment, the
installation personnelshould refuse theinstallation and explain the reasons.
Installation can only be carried out after the user eliminates safety hazards.
2.Thefluctuation range of power supply voltage should be within = 10%. If it does
not comply, measures should be taken to correctit.

3.Thecircuitshould be equipped with a leakage protector and a main switch. Fuses
cannot be replaced with copper wires, etc. The fuse should be selected based on the
sum of the maximum current of the air conditioneron this line, whichis 1.5 to 3 times,
plus the maximum current of other electrical appliances.

4.Theuser's power line should have an effective grounding wire. If not, the
installation personnel should refuse to installitand explain the reason.

5.Theair conditioner must be powered by a dedicated power supply branch line, and
the distribution wiring must comply with relevant regulatory requirements.

16
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Duringinstallation

1.The power connection wires (including high-voltage signal wires) forindoor and
outdoor units must use neoprene wires, and polyvinylchloride wires are not allowed.
Itis strictly prohibited to lengthen or cut them by oneself. Long power cords should
be neatly and smoothly arranged, and itis strictly prohibited to wrap them in small
circles.

2.The grounding wire must use yellow/green wire and have sufficient wire diameter.
Itisstrictly prohibited to connectitto water pipes, gas pipes, and lightning protection
wires.

3.When wiring, itis necessary to follow the electrical circuit diagram pasted inside
the machine and verify the accuracy of the actual object before connectingit.

4.The connection position between indoor and outdoor units must be selected well
to avoid direct sunlight.

WARNING:No wiringis allowed in the middle of the power cord. Cutting the power
cord and connecting the extension wire of the socket to the cutting pointis
absolutely dangerous. Improper wiringis the main cause of accidents.

Installation of indoor unit

Fixing hanging plate:

1.Choose asturdy walland use a line hanging method or a level ruler to find the level.
Indoor units must be installed horizontally and cannot tilt left or right to prevent
water leakage.

2.Leave appropriate space around the unit.

3.Fixthe hanging plate with = 5 screws, left = 2, right = 3.

4.Afterinstallation, pull the hanging plate by hand to determineifitis secure.

to the ceiling
fixing hol
< >12c5> K =12cm)

=
to the floor 00cn .
wall p——— hole

Drilling holes on walls: sheathing "_'_'
1Thediameteroftheholeis 60-80mm, and theouter _"'f
side of the opening wall should be lower than the LEZI(:VZ“ -
innerside of the wall to prevent rainwater from flowing AU O
backintotheroom.

2.Drilling should avoid reserved parts such as pipelines

orsteel barsinside the wall

"
hs

- thick;iess
of hole
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3.Thread the wall sheathintothe hole

Piping operation:

1.Puttherefrigerant pipes, drainage pipes, and indoor and outdoor connecting wires
together,and wrap them with wrapping tape.

2.Please notethat the drainage hose should be placed below the connecting pipe,
andtheindoorand outdoor connecting wires should be placed in the middle of the
upper part of the connecting pipe.

3.The pipingcan be extended in five directions: rear, right, left, lower, and rear left.
4.Don’ tliftor bend the drainage hose.

5.Don’ twrap the drainage hose tightly.
6.Tietightly with a binding tape from the elbow
(the overlap of the bandage should be 1/2 its width.
7.If the pipelineisarranged from the left side, wrapping tape should be wrapped 1cm
inside the unit.

rear -
down rear

o
T — e '-.:5 o
BT e
— - I'_-';_‘;‘-l':"' —_ Cut off this part
] el — — . when piping to
L R _-l | theleft
. L S W Irm
Cut off this part when | |Cut off this part when
piping to theright piping to the down

Installation ofindoor unit

Pass the pipeline through the wall, install the unit from top to bottom on the hanging
board, and fix the lower part with hooks.

-""-hanging

)

Don’t raise the drainage
pipe

Install the wall cover at
the proper position

|"" board

) e

o

i ,ﬁ.{%

Installation of outdoor unit

l.Itshould beinstalledin astable
location. (such as on concrete objects)
2.When thereisvibration, shockproof
rubber pads should be placed.
3.Theoutdoor unitcannot be directly
installed on the ground,

K

U
i
flit
\\,
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butshould beinstalled on a bracket with reasonable structure, sufficient strength,

and stable installation. The bracket must be fixed with expansion bolts.

4.Sufficient space should be left around the outdoor unit.

Connection of pipelines:

Asshownin figure, the refrigerant pipeline connects theindoor unitand the outdoor
unit.

If thelength of thepipeline exceeds 25ft(7.5m),additional refrigerant needs to be added.

Indoor - T >< Outdoor| | Length | 2t | No need to replenish refrigerant
unit T {5 Hunit ofthe ——

pipe [Pasm Replenish refrigerantas 0.130z/ft

The main cause of refrigerant leakage is defects in the expansion operation. Therefore,
beforeinstalling the connecting pipe, the quality of the expansion should be carefully
checked. If there are defects in the expansion, the pipeline should be cutand re
expanded

1. Indoor unit connectionConnect the thick Outside diameter (in) | Torque (. n)
and thin pipestotheindoorunit.When /4 1591
connecting, the center should be aligned first. 3/8 10
Then tighten the connecting nut by hand for

1/2 40~46

the first 3-4 turns.According to the torque table
standard, tighten with two wrenches, as excessive tightening may damage the flares.
2.Outdoor unit connection

Connectthe pipeline to the shut-off valve of the outdoor unit using the same method
used forindoor unit connection.Use awrench to clamp the valve body, use a torque
wrench to clampthe connecting nut, and use the same torque as the indoor unit to
connectthe pipeline to the outdoor unit.

Drainage pipeline:
To ensure smooth discharge of the condensate water,ie drainage pipeline should be
configured with a downward tilt.Do not allow the drainage pipeline connection to
show the following situations.

) ® Don't M, -

T ilt raiseit Drainge ' Theendis X

-1 down trapped air, immersedin  Thedistance from

F';j].l] -water =, theground <5cm

Ifthe length of the drainage pipe of the indoor unitis notlong enough, the attached
drainage hose should be used.

—

When the drainage hose needs to pass throughindoors, it : . :1
1

must be wrapped with insulation material to prevent ) == 4

condensation. o j=_ I
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Troubleshooting

Indoorambient temperature

sensor failure El Short circuit or open circuit of internal

Indoor coil temperature sensor E2 motherboard or sensor

failure

Indoor fan failure E6 Internal unit motherboard or fan does not rotate,
abnormalspeed

For details about the fault code of the frequency converter, see the fault code description pasted
inside the outdoor unit top cove

Note:

If the above schematic diagramis not completely consistent with the wiring
schematic diagram on the machine, please refer to the one on the machine. The
installation method is shownin the above figure: connect the connecting wires
accordingto the specified color and order, and connect the signal wire (if any) joints
according to the specified method.

1.Besuretorecognize the color, serialnumber, and diameter of the wires during
installation. The power connection wires from the indoor unit to the outdoor unit
must correspond one by one and must not be connected incorrectly. Otherwise, it
may cause damage to the air conditioner, blown fuses, and even cause major
accidents.

2.Theyellow greenlineisthe grounding wire and must be reliably grounded,
otherwise it may cause electric shock.

3. Afterinstallation, the power supply connection line must be tightly fixed with a
cable pressing plate, otherwise it may cause danger. Before tightening, the wire
should be pulled to a natural straight state, and the excess part should be wrapped
around a suitable position outside the body and tied to prevent wear and scratches
on the source connection wire.

4.Thescrewsonthe wiring terminals must be tightened and not loosened. After
twisting, gently pull the wire part to confirm ifitis secure.

5.1fthe connecting wireis not long enough, alonger connecting wire should be
replaced, and the wire diameter must comply with regulations and the color must
be consistent. Itis strictly prohibited to extend short wires.

Test Run
Vacuum pumping and leak detection operation

After confirming that the system pipelinejoints have been tightened
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to the specified torque, the pipeline cleaning and air exhaust can be carrled out.
1. Remove the nuts and maintenance port nuts from the
two-way and three-way valves, and connect the
low-pressure hose on the dedicated pressure gauge

Low High

to the maintenance port. (The shut-off valves on @O

Pressure O=< 6] L
the two-way and three-way valves are closed) gage Gy |Low pressure
2. Fully openthe low-pressure switch on the hose
pressure gauge and activate the vacuumvalve Vacuum hose
3.Vacuum for about ten minutes (the duration Vacuum o
depends on the size of the vacuum pump and the valve

modelsize), confirm that the pressure gauge indicates-0.1 Mpa, turn off the low
pressure switch, and then turn off the vacuum pump. If the pressure does not rise
within 5 minutes, proceed to the next step of operation. Otherwise, vacuum again.
4. Aftervacuumingis completed, open the shut-off valve of the two-way valve
counterclockwise, hold for ten seconds, and then close it for leak detection (if there
is aleak, reconnectthe piping, and then proceed with the above operation).

5. Quickly unscrew the low-pressure hose and open the two-way valve and three-way
valve with a Hex key.

6. Tighten the nutonto the valve body.

Indoor unitdrainage experiment
Slowly pour a cup of waterinto theindoor unit evaporator. If the water can flow out
of the water pipe outside the wall, itis normal.

Trialoperation procedure

Before trial operation, please carefully check whether all wiring and piping are
completely correct and reliable, whether the shut-off valve is fully open and whether
the air conditioningisreliably grounded.

1.When turning on the air conditioning power, theindoor unit beeps.

2.Turnontheair conditioning using the remote control. When the room temperature
is0~20°C, setthe air conditioner at heating state of 25 °C to test its heating function.
When the room temperature is 20~45°C, set the air conditioner at cooling state of
16°C to testits cooling function.

Trial operationinspection

Check the followingitems accordingto the relevant contentin this manual.
1.Indoorunit

Whether the noiseisnormal?

Whether eachindicator light lights up normally ?
Whetherdrainageisnormal?

2.Outdoor unit

Isthere any abnormal sound orvibration during operation ?
Doesthesound, wind, and water generated affect neighbors?
Isthere any gas leakage?

3. Remote control

Are all buttons working properly?
Cantheindoorunitemitabeep sound when transmitting signals?
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Service guide

Common phenomena and faults

Beforereporting an air conditioner malfunction, please check the
following points first

Phenomenon Reason

Isthe power plug pluggedin properly ?
Isthereanerrorinthe operation of the remote control ?

Unableto Isthe\{oltagetoo low?
Incoming call after power outage
operate When thereis unstable power supply or power outage caused by

thunderstorm weather, Please unplug the power plug and wait
for 3minutesto pluginthe power supply, or suspend use.

Indehumidification mode, the compressor runs for 10 minutes,
The compressor stops for 6 minutes, and then cycles through the operation.
stops running Theindoortemperature has reached the remote control setting

. . temperature.
durmgoperatlon Isthevoltage unstable?

Isthe compressorin the delay phase? (To protect the

. compressor, thereis adelay of several minutes for each start)
In heati ng mode The heating system has a function of preventing cold air from
without heating blowing out. Please wait fora moment after the compressor

. works
blowmg out Isitdefrosting?
After defrosting, the heating air will blow out automatically
Poorcoolingor Isthefilter screendirty ?
. Isthe air conditioninginletand outlet blocked ?
heati ng effect Istheroom temperature too low in the heating mode ?

Similarto the sound of flowing water, it is the sound of
refrigerant flowingin the pipeline.Similar to the sound of

2 compressed air leaking out. Thisis the sound of refrigerant
noise backflow during the startand completion of defrosting during
the heating mode.

High operating

Isthe battery dead ?
Remote control Isthe positive and negative polarity of the battery correct ?

display isabnormal| !sthebuttonstuck ornotejected?
Remove the battery and reinstallit

If the air conditioning operates for too long, dew will be
generated at the air outlet, and occasionally water droplets will
Air conditioner come down.

leaks condensate Please do not place valuablesundertheindoor unit.When the
airhumidity is high, itis normal for water droplets to fall from
the connecting pipes and shut-off valves of the external unit.
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Hazardous Substance Weight Table

Hazardous Substance
Component
(Pb) | (Hg) | (Ccd> | (Cr (VD)) (PBB) (PBDE)
toateessores | X | O | © o O 0
Refrigerant @) @) O @) O O
Motor X O O O O O
Heat exchanger X O O O @) O
Pipeli
components x | 0|0 O o o
Valves X O @) O @) O
Fast h
screwsandbolts | O | O | O X O o
Sheet metal parts X O O O @) O
Controll d
elg(irircoal scfn?;onents x O O O @) O
Sponge O O O O O O
Foam O O O O O O
Plastic parts O @) O O ©) X
c
damping pad o| oo O o o
P dand
chvnegcct?;gigble O O O O ©) O

Note:

1.Thistableiswritten accordingto SJ/T 11364-2014.

2.“Cindicates that the content of the harmful substance in allhomogeneous
materials of the componentisbelow the limit requirements specified in

GB/T 26572-2011.

3. “X”indicates that the content of the hazardous substancein at least one
homogeneous material of the component exceeds the limit requirements specified
in GB/T 26572-2011.

4.The components with Xin the above table cannot bereplaced at present due to
technicalreasons, and will be replaced orimproved in the future with technological
progress.

5.This product has an environmentally friendly life span of 15years under normal use.
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After sale service

If you have any doubts or dissatisfaction with the products and services we provide,
you can callour service hotline to report. We will handle your opinions reasonably,
promptly, and properly.

Free Warranty Policy

Users who purchase our company's air conditioners and have completed warranty
procedures according to regulations can enjoy the complete machine warranty
service provided by our company.

Free warranty conditions:

1.Providing valid purchase invoices or vouchers, and within the warranty period.
2.Personnel must be arranged by our designated service network for installation
and maintenance.

3.Non human caused malfunctions.

4.1fthe purchase voucher cannot be presented, it will be calculated based on the
factory date on the product bar code.

Beyond the scope of warranty services

1.Fault caused by user power supply not meeting national safety electricity
standards

2.Dirty, blocked or corroded evaporator and condenser due to harsh user usage
environment

3.Damage caused by improper useruse and storage

4.Damage caused by installation, repair, or movement of service points not
designated by our company

5.Nowarranty card, valid purchase voucher, and failure to complete warranty
procedures

6.The purchased air conditioner has exceeded the warranty period
7.Damage caused by force majeure

8.Serviceitems and contents not promised by our company

24



	页 1
	页 2
	页 3
	页 4
	页 5
	页 6
	页 7
	页 8
	页 9
	页 10
	页 11
	页 12
	页 13
	页 14
	页 15
	页 16
	页 17
	页 18
	页 19
	页 20
	页 21
	页 22
	页 23
	页 24
	页 25
	页 26

