
FAQ 

What devices are compatible with Tile trackers? 

Tile works with most iOS and Android devices 

What is the Tile Mate best used for? 

The Tile Mate is the perfect bluetooth tracker for almost anything. It can be used for luggage, 

backpacks, clothing, vehicles, and more. However, the Tile Mate is most popularly used to track 

car keys. 

How long does the Tile Mate battery last? 

The Tile Mate comes equipped with a non-replaceable battery with a 3-year lifespan, no 

charging required. 

What is the bluetooth range for the Tile Mate? 

The Tile Mate has a range of up to 250 feet. 

How do bluetooth trackers compare to GPS trackers? 

Bluetooth and GPS trackers differ in many ways. In general, GPS trackers maintain a constant 

connection via satellite to provide real-time tracking. Bluetooth trackers work within a shorter 

range and are dependent on a connection to a Bluetooth enabled smartphone. Bluetooth trackers 

typically cost less, are smaller and use less power. 

 
 


