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1. Please prepare a carpet or mat to protect your floor. You need to 
spread out all the accessories.

2. Please prepare a pair of gloves to avoid being scratched by sharp 
wooden sawdust that may occur during installation.

3. Please open all the boxes to check that the accessories are complete 
and in good condition (The accessories list in page 3).

4. The box contains some small components, please place them prop-
erly before installation to keep them away from kids and ensure safety.

5. If you need to use power tools to install this product, please set the speed to low speed in advance. 
Due to the characteristics of wood products, the use of high speed during installation is probably to 
damage the wood.

6. When installing, please align all the holes and do not tighten all the screws first, otherwise it may 
make the installation difficult.

. INSTALLATION PREPARATION 
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A x 1 B x 1 C x 1 D x 1 E x 1

F x 1 G x 1 H x 1 I x 1

S x 1 T x 1

J x 1

P x 1 Q x 1 R x 1

N x 1 O x 1K x 3 L x 3 M x 1

Please open all boxes to check the quantity and condition of accessories.

A: lf yes, please feel free to contact us (see page 14), we will do our best to assist you to solve the problem as soon as possible.

Kindly Notes:

Q: ls there any broken or missing part?

 . Accessories List
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- Exclusions also include components with damage caused by:

Wood

Hardware 6 months

1 Year

Limitations Applicable to All Warranties

All warranties begin on the date of delivery.

All warranties are to the original purchaser 

from MCombo /ExacMe ONLY.

- MCombo will replace the defective parts or send a 
replacement item provided that the warranty parts 
have not been subjected to misuse, abuse, or improper 
service by the consumer, for example, damaged part 
arising in consequence of negligence or improper oper-
ation.

Contamination
Abuse, misuse, accident or negligence
Commercial use, or use other than normal
Improper operation maintenance, or storage

- MCombo will pay standard shipping rates on all war-
ranted parts for the first year. We can also sell you the 
replacement part for a discount price when your item is 
out of warranty policy.

 . WARRANTY WARRANTY DETAIL EXPLANATION 
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MCOMBO: All items come with a 30-day return/replace policy during this time we will cover the shipping cost 
of return and replacement for a defective and damaged item, and provide pre-paid return label or pick-up ser-
vice for customer's convenience.

Note: Please disassemble the item before you return it, otherwise there will be a huge cost as oversized and it 
could even exceed your order amount.

Please do not purchase return labels for a damaged defective item by yourself.
If you have any problem to return the item please contact us immediately we will do our best to help you.

MCombo is not responsible for the returns that the customer bought by mistake or changed their mind and 
other non-quality issues. But we can help customers arrange pick-up service at a reasonable price.

Note: The customer is responsible for freight costs unless the item is defective items returned due to being 
refused delivery by the customer or deemed undeliverable by freight carrier are subject to fees for a 20% 
restocking fee.

 . RETURN/REPLACEMENT POLICY








