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WIRING

For best performance, do not mount the receiver on metal wall boxes and leave at 
least 30 cm distance from any metal objects including wall boxes and boiler housing.

MOUNTING OF WALL MOUTING PLATE
The receiver is fixed on the wall with the standard wall plate which is supplied with the 
product.

1- �Unscrew the 2 screws under the 
receiver.

2- �Remove the wall plate from the 
receiver.

x2

3- �Secure the wall plate with the two 
screws provided using the horizontal 
and vertical holes.

4-	 �In case of surface mounting, a knock 
out area is provided on the wall plate 
and on the corresponding area of the 
receiver.

INSTALLATION - RECEIVER

MOUNTING OF THE RECEIVER
1- �Replace the receiver on the wall 

mounting plate.

x2

2- �Secure the receiver by screwing the 
both locking screws under the receiver.

All wiring must be in accordance with IEE regulations. This product is for fixed wiring 
only.

All electrical installation work should be carried out by a suitably qualified 
Electrician or other competent person. If you are not sure how to install 
this thermostat consult either with a qualified electrician or heating 
Engineer. Do not remove or refit the receiver onto the backplate without 
the mains supply to the system being isolated. 

N 	 = Neutral 
L 	 = Live 
1 	 = Not used 
2 	 = Not normally used 
3 	 = �Common - Power In: Voltage Free Connec-

tions     
4 	 = �Call for heat - Power Out: Voltage Free 

Connections 

230V Connections Voltage Free Connections  

Standard wallplate 
supplied with the 

receiver

N 	 = Neutral 
L 	 = Live 
1 	 = Not used 
2 	 = Not normally used 
3 	 = Common - Power In 230V 
4 	 = Call for heat - Power out 230V

Standard wallplate 
supplied with the 

receiver

2N L 1 43

Power supply
230V~ 50Hz

Power out
230V~ 50Hz

2N L 1 43

230V Connection In       out
In / out : Voltage 
Free Connections  

NOTE: The unit is double in insulated so does not require and earth but a terminal is 
supplied for the spare wire.
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PAIRING PROCEDURE

The thermostat and the receiver are not bonded together at the factory.
To bond the transmitter and the receiver together, proceed as below: 

2-	� Within 1 minute, press and hold for 
5 seconds the RF test button on the 
thermostat. Pairing icon is flashing.

1-	� Press and hold for 5 seconds the RF 
test button on the receiver. RF test 
green light is blinking. 

C

C

5 sec

Override RF Test

Override RF Test

5 sec

OK
BoostProg 1 2 3 GO

•	 On the wall

MOUNTING OF THERMOSTAT

1- �Unscrew the 2 screws under the 
thermostat.

2- �Remove the wall plate from the 
thermostat.

x2

3- �Secure the wall plate with the two 
screws provided using the horizontal 
and vertical holes.

4- �Replace the thermostat on the wall 
mounting plate.

5- �Secure the thermostat by screwing the 
locking screws under the thermostat. 

x2
Recommended locations 
for your thermostat.
To ensure that your 
thermostat provides 
accurate readings and 
controls effectively, it must 
be installed approximately 
1.5 m above floor level on 
an inside wall, away from 
direct sunshine and any other 
sources of heat or cold such 
as radiators, cold draughts, 
etc.

NB: In order to ensure proper operation of the product, ensure that the thermostat is 
not positioned near to an area which could be affected by interference from another 
source. E.g.: a wireless transmitter or receiver, TV, PC, etc. 

Important: The thermostat measures the temperature of the place where it is installed. 
It does not take into account the temperature differences that may exist between diffe-
rent locations  in the house if the temperature is not uniform.

•	 On the table stand

INSTALLING BATTERIES

INSTALLATION - THERMOSTAT

1- �Remove the batteries 
cover which is placed on 
the front of thermostat.

2- �Insert the 2 batteries AA 
supplied. Note the cor-
rect polarity according 
to the engraving on the 
thermostat when inser-
ting the batteries.

3- �Replace the batteries 
cover.

1- �Insert the 2 pins inside the wallplate. 2-	Slide the stand to the right.

3- �Fold the stand and lock it into the 
wallplate.

4-	� Tilt the thermostat according to its 
placement in the room. 2 tilts are 
available.

30° 37°
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TECHNICAL SPECIFICATIONS

Power supply: 2 alkaline 1.5 V AA (LR6) batteries.
Manual temperature setting range: from +5°C to +30°C.
Battery life: approx. 2 years.

Receiver:
-	 Power supply: 230V~50/60Hz.
-	 Relay outputs: 5(2)A.
-	 Rated impulse voltage: 4000V.
-	 Micro-disconnection: Type 1B.
-	 Pollution degree: 2.
-	 Automatic action: 100,000 cycles.
-	 Class II.

Maximum range in the home: 15m is typical but this varies depending on the building 
construction eg plasterboard lined with metal foil  the number of walls and ceilings that 
the signal has to pass through and by the surrounding electromagnetic environment.

Signal sending: every 10 minutes, maximum time-lag 1 minute after set-point 
temperature has been changed.

Environment :
-	 Operation temperature: 0°C to +40°C.
-	 Storage temperature: from -10°C to +60°C.
-	 Humidity: 80% at +25°C (without condensation)
-	 Protection rating: IP30.

N.B.: this room thermostat is one part of a complete radio system and will only work 
with the 230V AC receiver. Radio emitter, frequency from 2.40 to 2.48 GHz.

Manufactured by: Neomitis Ltd (contactuk@neomitis.com)

Display disappears on thermostat. 
- Check batteries.
- �Replace the 2 batteries. Only use alkaline 1.5V AA (LR6) batteries.
	 Do not use rechargeable batteries.

The heating does not come on or does not go off.  
- �Your room thermostat may have been set up close to a source of heat or on a cold 

wall – put it in a recommended location (see the “Installing” section on page 2 for 
these locations).

- �Check that the radio communication works between the thermostat and the receiver.
- �Check if the boiler controlled by the programmable room thermostat is properly con-

nected to the receiver.

Radio transmission is not working properly:
1- The receiver is not picking up the code sent by the thermostat.
	 - Check and replace thermostat batteries .
2- The receiver does not recognize transmitter’s code.
	 - �Pair the room thermostat transmitter with the receiver again See Pairing section.
3- The receiver or the transmitter is affected by interference:
	 - Re site the transmitter.
	 - �If possible, re site the receiver away from the source of the interference.

The radio link between the thermostat and the receiver is lost.
- Check the battery level status.
- �Check that the radio communication works between the thermostat and the receiver. 

If the radio communication does not work between the receiver and the thermostat.
- �Repeat the pairing between the thermostat and receiver (refer to the user instruc-

tions).
The thermostat does not control properly.
- Thermostat sensor may be influenced by a source of heat or cold.
- �Check that the radio communication works between the thermostat and receiver.

If the problem persists, contact your installer.

TROUBLESHOOTING

4-	� Thermostat RF icon and receiver 
green light will be solid when pairing 
is complete. 

3-	� Thermostat RF icon and receiver 
green light are blinking. 

OK
BoostProg 1 2 3 GO

Override RF Test

OK
BoostProg 1 2 3 GO

Override RF Test

Note: the receiver is usually located near your 
boiler. 
If you want to check the signal strength, press and 
release the RF test button. The RF icon blink and 
the signal strength appears. 10 is the best signal 
strength.

OK
BoostProg 1 2 3 GO

The  on the product indicates that you must dispose of it at the end of its useful 
life at a special recycling point, in accordance with European Directive WEEE 2012/19/
EU. If you are replacing it, you can also return it to the retailer from which you buy the 
replacement equipment. Thus, it is not ordinary household waste. Recycling products 
enables us to protect the environment and to use less natural resources.

OPERATING STATES OF THE SYSTEM

States of the indicator light Operating states of the thermostat
Green Receiver is connected to the thermostat
Orange System is calling for heat

Red
RF Signal has been lost, no connection between thermostat and 
receiver. In order to re-bond the thermostat and receiver refer 
to the installation instructions (page 2).

EU declaration of conformity: We hereby declare under our sole respon-
sibility that the products described in these instructions comply with the 
provisions of Directives and harmonized standards  listed below :
Thermostat
- RED 2014/53/EU:
	� Article 3.1a (Safety): EN60730-1/ EN60730-2-9/ EN62311
	 Article 3.1b (EMC): ETSI EN 301489-1 / ETSI EN301489-3
	 Article 3.2 (RF): ETSI EN 300440 
Directive RoHS 2011/65/EU, amended by Directives 2015/863/EU and 2017/2102/EU :
ROHS: EN50581:2012
Receiver
- RED 2014/53/EU:
	 Article 3.1a (Safety): EN60730-1/EN60730-2-9 / EN62311
	 Article 3.1b (EMC): ETSI EN301489-1/ ETSI EN301489-3
	 Article 3.2 (RF): ETSI EN 300440
Directive RoHS 2011/65/EU, amended by Directives 2015/863/EU and 2017/2102/EU :
ROHS: EN50581:2012
and are manufactured using processes that are certified ISO 9001 : 2015

Control class and  energy contribution, according to ERP 2009/125/EC and related 
regulations
Class I - On/off Room Thermostat.
A room thermostat that controls the on/off operation of a heater. Performance param-
eters, including switching differential and room temperature control accuracy are deter-
mined by the thermostat’s mechanical construction.
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www.neomitis.com
NEOMITIS® LIMITED - 16 Great Queen Street, Covent Garden, London, WC2B 5AH  UNITED KINGDOM 

Registered in England and Wales No: 9543404
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