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iUFlow 

Questions and Answers 

How do I contact support? 
You can email support on 
iflowsupport@elevateweekly.com 

Questions? 
Check on line at iUFlow frequently asked questions 
http:/ /iuflow.com/frequently-asked-questions/ 
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iUFlow 

Specifications 

iUFlow measuring accuracy and specifications 
iUFlow measures uroflowmetry parameters in a single urination event by a 
user with the following accuracy; 
Volume measurement: 
• Measuring range: 50 to 750 ml (Total Flow Volume)
• Accuracy:+/- 5% or +/-10 ml (Whichever is greater)
Flowrate measurement:
• Measuring range: 5 to 50 ml/s
• Accuracy:+/- 5% or +/-1 ml/s (Whichever is greater)
iUFlow also measures and records the urination flowrate as it varies
throughout the urination event. For each urination event, the user can access a
graph showing the flowrate (ml/s) as a function of time (seconds) as well as
the following parameters:
• The total flow duration (i.e. Voiding time, Flow time) (seconds);
• The average flowrate (ml/s);
• The highest instantaneous flowrate (i.e. Omax) (ml/s); and
• The time to the highest instantaneous flowrate (i.e. TO max) (seconds).

Energy exchange 
iUFlow neither delivers energy to the user's body, nor does it extract energy 
from the user's body in any way or form. 
iUFlow, however, includes one CR2032 battery (non-replaceable) to power its 
electronics. The battery and the electronics are housed in a secure sealed 
compartment which is insulated so as to prevent any contact with the user. 
iUFlow is designed so that the electronics compartment is NOT exposed to 
water and/or urine. 

Substance exchange 
iUFlow neither delivers any substance to the user's body, nor does it extract 
any substance from the user's body. iUFlow is activated by urine from the user; 
however, that urine is not extracted by the device, but rather flows naturally as 
in everyday life urination. 
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Revision history 

Revision Date of Change Control Description of Revision 
change Number 

1.0 N/A New document 
2.0 N/A First use instructions added. 
3.0 27/03/2018 N/A Updated content as required by TGA, 

FDA and MDD. 
3.1 23/07/2018 N/A Rearranged the content of the user 

manual according to some user 
feedback. 

3.2 04/10/2018 N/A Minor corrections as per 
recommendations from external audit 
stage 1. 

3.3 09/11/2018 N/A Minor corrections according to the 
DHF-003 Traceability Matrix. 

4.0 27/02/2019 N/A Minor corrections to be more 
compliant with regulatory 
requirements 

5.0 23/01/2020 KHQMS-249 Minor corrections, changes in iUFlow 
device indicator colours. 

5.1 26/05/2020 N/A Minor corrections 

5.2 01/10/2020 N/A New AER and RP information, updated 
compatible smart devices list and 
some other minor corrections. 

5.3 23/09/2021 N/A Minor corrections 

5.4 21/01/2022 N/A Added clarification notes on pages 8 
and 11 
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