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tora Installing the smart 10cx, plegse read this manual carel

and keep it ina safe place, for future reference
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PRODUCT OVERVIEW

Front Handle Rear Handle

Digital Areg  Fingarprint Araa Satup Kays Battery Pack

(Not Rechargeablal )
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DOOR LOCK SCHEMATIC
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INSTALLATION TUTORIAL

1. Top View Of Door Opening Direction
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Cpen the aoor with yoor [&ft hand
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Open the door with your right hand
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2, Measuring The Door

Thickness of door 30-55mm, diametar of door opening S4mm (2.12in), distanca
from lock body to back of bolt 60{70)mm.

B0{70)mm

—

| 30-BEmm

3. Installation Of Buckle Box And Buckle Plate

@ Bdmm
(2,12

ey &7 i
i ==t Sirike
Plats

Sharp-Talled Screw

(1} Drilt the boles 1o & minimum deoth (2) Secure the Strike Box and Strika
of 15mm 1o aliow Latch space for the: Plate to the door frame with two
cam to fit SOrEws.
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4. Adjustment Of Latch

(3) As shown, when the square rod is
-at the 70mm position, it mesns that
‘tha adjustmart has been sucoessful,




5. Installing Latch

21mm Sharp-Talksd Soraw
80 (70) Latch

(1) Secure ihe Lateh to fha oor
frame with two pointed-tail scraws.

6. Installation Of Door Locks

= =

28mm aomm ||?
} Sorew Tube Screw Tube ()

VO

30-40mm  471-55bmm

(1) Setect the appropriate mounting
-studs for the door thickness:

{2 Install sach of the theee selected
studs on the front pansl.
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17) Asign the door hole anil pass the:

‘handia through the latch (tha main
mmmhm

wwmnhm?ur
and remove the battery cover. |

{8) Inseet the main cord and tuek it

back inta the door frame below 1
Igteh and fasten the rear handie.

40mim Flat-Talled Screws
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(1] Insert four LRB AA alkaline

it n the opposite dirsction),

0g

(12) You can also look insids the

et
=

6 )

13mm gl
Flat-Tallad Scraws

(14) Tighten the rear handie battery
cover witha 13 mm fiet-talied screw.




7. Use Of Locking Caps

——

(1) Clasp the front handle cover with
yaur fingers and drag It outward.

—]

(2} The cover can be dosed by rotating
the cover left or right, resetting the
cover and pressing It Inward.
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USING THE TUYA APP

"Tuya Intslligant” App is the intalligent managament app
providad by Tuya to end consumers. Through Tuya App,
you can conveniently configure and control your whole
-house intelligent products, configure your favorite
scanarios and astomation programs, share your intelligent
devices with your family and friends, and enjoy the fun
of whole-house intelligence.

Gat the App: Ssarch for "Tuya Smart” in Android App Market or Apple Store or
scan the QR code on tha left to download

% This document takes Smart Life App as an example, and explains in datall the
functions of Graffiti App door iock panel and the tutorial of using it

1. App Registration And Login
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(1) No account: choose to register or login via SMS verification code

(2) Click [Craate New Account], enter the account registration page, prass the
prompts to get the SMS verincation coda, set the password.

(3) Existing Account: Click [Use Existing Account] to log In the app, support
password, CAPTCHA, social account login,
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2. Add Bluetooth Door Locks (Bluatooth must be enabled on your

phone first)
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(1) In the App home page, click [Add Device) icon;

(2} touch the number keys to wake up the door lock, wait for the phone to scan
the davice 1o select [Add] , press the [+] icon to add the device;

(3} walt for the davice to be addad, and the smart lock interface appears to
indicate that it has been addad successfully,

3. Bluetooth Door Lock Home

000 * et Lok - -

(1) At the top of the homepage is the name of the device and its curent batlery
status, and the bottom of the homepage contains [Door Opening Record] .
[Temparary Code), [Member Management], [Smart Linkage], and [Settings] ,
and so on

(2) The cantar of the home page shows the Bluetoath connection status, if it
is connectad, you can slide to the right [~+] to open the lock directly, and
slide to the left [+] to close the lock {(make sure that the Blustooth of the
call phone has been turned on, and It is recommended to do it within 5
meters), If Bluetooth Is not connected, it shows that Blustooth cannot be
connected (cannot open Biuetooth In App).
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4. Temporary Password Creation And Deletion

Frur s Teen
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(11 Click the [Temporary Code] icon on the home page of the app.

(2) Enter the [Tempaorary Unlock] interface, select the password type and antar
the 6~10 diglt password (cannot anter the same or consacutive dights, e.g

000000 or 123458),

(3] Selact the affactive time and axplry time and antar the password name,
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(1) Click the [Temporary Coda) icon on the home page of the app.

(2) Enter the [Temporary Unlock] creation interface, select [Records] in the
upper right cormer to enter the history of [Temporary Code) records

(3) Sslect the [Delete] option and ciick [OK] Delete [Temporary Code) .



5. Member Management-Administrator Add
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(1) Ciick the [+]) In the uppar right cormer of the [Member Management] portal,
salect [Add Membear] |, entar the mamibar name and Tuys acoourt, select the
permissions and ciick [Save] 1o add the administrator user (Note: the added
administrator account must be a registersd Tuya account, otharwisa it will
nat be able to add will not be able to add).

(2) When the added account opens the Tuya App, It will receiva an invitation
messans, and after agresing 1o it, It will have the right to manage the device,
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6. Member Management-Ordinary Members Added
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Click [+] in the upper—right comer, salect [Add Mamber] | enter the member nams,
no nead to enter the account number, and dick save to add a general mamber user,
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7. Fingerprint Management
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@ The belly of the finger is used to make the
entry, not the fingertip,

® The same fingerprint needs to be scanned
from multiple angles.

® Multiple finperprints can be scanned for the
same user.

@ Please keep your fingar clean, not too dry
or too wet.

(1) Home [Member Management] select the [Family Member] account with
corresponding privileges (Note: Affiiatad administrators will have administrator
privileges, and affiliated ordinary members will have ordinary user privileges),

(2) Click [Start Capture] to enter the fingerprint capture interface, press the
fingerprint green light to ket go, each fingerprint needs to be captured 5
timas, the indicator light is off, the fingamprint capture is succassful.

(3) By connecting the door lock via Bluetooth via the App, the administrator can
take fingerprints for himself or other family members.

(4) Fingerprint unlocking: green light for sucoassful authentication, red light for
falled suthentication.
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8. Password Management
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(1) IMember Management] portal, select the [Family Mamber] account with the
corresponding privileges LAthllated administrators will have administrator
privileges, and athliated ordinary membears will have ordinary usar privilegeas)

(2) Click [Add Code] and enter 6~10 digits of your password (not the same

number ar consecutive numbers, e.g. 000000 or 1234586).
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9. Normally Open Mode And Antilock Setting
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(1) Slide [Settings] at the bottom of the home page and seiect [On] or [OFf]
In [Free Passage Moda) . When [Free Passage Mode] Is tumed on, the door
lock will not be locked and you can anter and exit amytime, When the user
varifias the fingerprint, [Free Passage Modea] s tumed off by default. You can
also tum off [Free Passage Mode] in the application or slide the door lock
[+ to the left to tum off [Free Passage Mode] .

(2] [Settings] at the bottom of the homepage, select [On) or [0 in [Anti-lock]
when tha door lock is opaned and uniocked, only the administrator can unlock
the door, ordinary members can not unlock the door, After the administrator
has uniocked the door, [Anti-lock] will be closed by default (vou can also
close [Anti-lock] in the app).

(3] [Auto lock delay tima set] , you can choose the auto lock time according to
vour own neecls, after successfd varification, the door ock will be autorratically
closed according to the time
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10, Deletion Of Family Members
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Click [Me] — [Homea Managament] in the lower right comer, and select & family
to delete or change the access rights of the added family members.
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11. Open Door Record And Equipment Alarm

_r- o0h -
- < log
A e Lond
. - ~ -
o™ § i

Tapthe [Q] icon to view Information
such as door opening records and trial-and-error alams.

Note: When the door lock is connected to the phone’s Bluetooth, the open door
records and alamms will be displayed on the App in real time, otherwise the records
will be cached locally in the door lock, waiting for the next time the door fock is
connected to the phone's Bluetooth and opens the door for retransmission



12. Restore Factory Settings
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Click thel & )icon at the top right comer of the main page,
and amer the Interface Find[Ramove Device] ,
select [Unbind and Erase Data]

11] When the cell phone App s In Blustooth connection with the door lock, uss
the Restora Factory Settings operation, all the local door opening methods
af the door lock will be cleared, tha door lock will be restored 1o the factory
state, and other users can also re-match the door lock through the App

(2] Whan the mobile phona does not have Bluatooth connaction with tha door
lock, restora the factory settings on the mobile phone App, the door lock
will still retain the door opening data unaffected. Other users can re—palr
with the door lock through the Apo, after re—pairing, all the origina! data on
the door lock will be irvalic,
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LOCAL OPERATION SETTINGS

All users entared in the lock default to Administrator and are automatically
associated with the "Homeowner® acoount, if you nead to register a regular
rmemiar, you will reed 10 do 50 In the app. It the administrator is aleady recorded
in the lock, re-verification |s required. Whan no user [s registerad, the product
is in experiance mode and any fingerprint can unlock the lock, When & user s
regisiered, legal Tingerprints cannot unlock the lock.

= Do notl usa Iocal operation Leogramiming unless necassany, it 1S mors oomaeniant

1o use the Apgl

1. Add Fingerprint

YVarfication Falled
Red |ight Blinking

Merfization
Mﬁﬁ*ﬂﬂ#ﬂiﬂ‘ Verification [

- Suncessful L Fingerpiating
Graan Light On {5 Times) |
1 |
2 T Falre
Green Light | | Red Light
ion Bliinking
Y v

® The belly of the finger is used to make the
antry, not the Tingentip.

@ The sama fingerprint neads 1o be scannad
from multiple angles

@ Multiple Ingerprints can be scanned Tor the
SAMe USar.

® Please keep your finger clean, not too dry
or too wat.
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| Werihoation Feilsd

Re Light Elirking il
Yierification i Eﬂﬂ':PﬂEEM.'I':d' ]
ol ol Tl Fasm
WS““LHIE quI 5 Chnll‘m With [#] Iﬂﬂr
Surmoeas Faliura
Grean Light | | Red Light
on Bilinkdricy
¥ ¥
| Entered Succasstully |
3. Volume Adjustment
Verhucation Fedad
1 Red Light Blinking [ >
Verihcation
Sucoassful -b-[ One Besps ]
Grean Light On I T
Saioess Faira
Green Light | | Red Light
O Blirking

v

[ Volume adjustment: [1) Low, [2) Medium, [3] High. (0] Mite

)

26

,



4. Virtual Password

Anti—-snooping password:

Users can enter random numbers before or after the unlock code to prevent
the unlock code from being exposed, the total length of the code is 26 digits.

83618 137192 14710

Unlock code
— Fandom number —
As Shown
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DOOR LOCK USE GUIDE

1. Open/Close Lock

The Light &s Green |3 Validation Failura |

Enter
Fingerprints.

The Light Is Green [ Verification Succsss H 55 Latsr Locking

2. Quick Entry

Verify Administrator

Setting Kay || Green Light || When Thersls o | | Biue Light |,_[ Fingerprinting
Press 35 || Fasning Administratar Aways On || {5 Entries)
Press Any Fingerprint 1 I
Successiul | | Fallure
Gresn Red
Light Light
Biinking | | Blinking
N,
f..-"' e N
A | L
il ) 1y
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iy / N\
|Il lr'-_ k"‘_ = v /)il
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3. Password Unlocking

nput Password | | Ore Beap ' Uniocked i Automatic
Press{#) || Greenbight [ T i




4. Key Unlocking

To use the key, rotate 80 degrees and press the handle to unlock/lock the door.

5. Automatic Locking

After 5 seconds of unlocking, the device will automatically lock.

6. “Normally Open"” Mode Setting (Default Auto-Lock)

Wake up the door lock: Input [28#] to varify the administrator successfully,
Quickly tums "Normally Open” mode on and off.




7. Forced Initialization

Meathod 1:

; Presi 58 Fod light Blinking | | Groen Light | [ Initialization
'M Blue Light Blinks > Fainnss kel Flashing ’[Eﬂmu

V' a _mi:l
|| L1
/ L@ )\
' l“"ﬁ——w"lllJ '(il
"«,,‘1":5 _ﬂ_,-;"__.- Hm EU‘TGH

Mathod 2;

Wake up the door lock; Enter [888i] to verify the administrator to force the
door look to initislize.

8. Emergency Power Supply

When the battery Is low, —e= |
use the Rechargeable Plug T1

Emergency Power Supply
[Not rechargeabie! ). _J




PRODUCT PARAMETERS

SN Function Content Description
Fingemprini+Fassword
1 | Liniscking Mathod s T A
Tolal Murnbser
2 ot U 200 Groups Inciuces aomnisireions Bnd reguler users
: T FRepaat the fingamprint antry 5 times
= ' ,
3 bl ot (Figass try 1o anter from muitipls angies)
Enfer your pastword twice, and press [8] confrm
4 e Vo e (610 dhgfts, Doth fimes: must b the Som )
5 Duirmery Passwiong £hth
Whaen the voltege is lowar than 4.8V,
the red light binks 5 tares, prompting
"ihe Dattary g low, plaass replacs
8 L“’L;f"ﬂm 48402V the bettany”, and thers ara Stil
100 timas laft 1o uniook the door,
whan it |5 lower than 4.5V,
the doer ook will not bs abis 19 unlook
Chesgoent Current <HOuA
8 | Dyramic Curent < 1 50maA
B Supply Voltage B.04+0.3v Waltage of rew Batteny when fully charged
Emargency
10 B Sroly BV {DC) LI5E Type-0 powar supply port
Operatirg =
11 T foe 28 T~A6T
et
12 Hmlr;f D09 ~D0%AH
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FCC Statement

This equipment has been besbed and found fo comply with the limts for a Class B digital desice. pursuant o Part 1% of
the FCC Rules. These limils ane designed o provide ressonable proteclion against hamlul inlerferencs in a residentsal
installation. This egupmen generales uses and can radale radio fequency energy and, if not inskalled and used n
scordance with e instnuclions, may caiss hammiul imlererencs o rado communications. Howeyer, thene is no
puarantee thal interference will nol cocur in a parlicutar installaton. If this eguipment does cause hammiul interderence
ho radia of television moeption, which can be determned by tuming the equipmaent off and on, e user is sncouraged
1o Iry o cornest e inlererenca Dy omne of mang of the folowing messunss

- Flpornert or resocate: th receiving antenna

- Increass the separation batwesn the equpment and recser

= Cprnect the equipment ima an ouliel on a circuil dferent from thal (o which the recemver is connscied.

- Corgull the dealar or an sxpanenced racdo Ty fechnician for halp

This device comples with part 15 of the FCC Rules. Operation is subject to the falowing beo conditions: (1) This devce
may mol cause harmial imererence, and (Z) this devics miusl accepd any intefanence received, nouding intenanence
that may cause undesred operaton

Changes or modhications not expressly approved by the party resporsible tor compliancs oould woad thie User's
atharity 1o operate he squipmenl.

The devioe has besn svalualed 1o meet gensral RF exposure requinement. The device can be used in poriable
expasUNe condmion withoud restnchon
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