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Please keep this manual properly for reference. You can 

also scan the QR code to visit our official website for 

product usage videos. For any usage issues, please feel 

free to contact us at support@inkbird.com. 

Wenn Sie eine Bedienungsanleitung in deutscher Sprache 

benötigen, scannen Sie bitte den QR-Code und besuchen 

Sie unsere Website, um sie zu erhalten und ein Video 

über die Verwendung des Produkts zu sehen.

Se avete bisogno di un manuale di istruzioni in italiano, 

scansionate il codice QR e visitate il nostro sito web per 

ottenerlo e vedere un video su come utilizzare il prodotto.

Si vous avez besoin d'un mode d'emploi en français, 

veuillez scanner le code QR pour visiter notre site officiel 

afin d'obtenir et de visionner la vidéo d'utilisation du 

produit !

Als je een Nederlandstalige handleiding nodig hebt, scan 

dan de QR-code om naar onze officiële website te gaan 

en bekijk de video over het gebruik van het product!

Si necesita el manual de instrucciones en español, 

escanee el código QR para ir a nuestro sitio web oficial y 

ver el vídeo sobre cómo utilizar el producto.



Warm tips

To quickly jump to a specific chapter 
page, click on the relevant text on the 
contents page. 

You can also use the thumbnail or 
document outline in the top left corner 
to quickly find a specific page.
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changes or modifications not expressly 
approved by the party responsible for 
compliance could void the user’s 
authority to operate the equipment. 
This device complies with Part 15 of 
the FCC Rules. Operation is subject to 
the following two conditions: 
(1) this device may not cause harmful 
interference, and
(2) this device must accept any 
interference received, including 
interference that may cause undesired 

operation.

FCC 
Requirement 09
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Note: This equipment has been tested 
and found to comply with the limits for a 
Class B digital device, pursuant to Part 15 

of the FCC Rules. These limits are 

designed to provide reasonable protection 

against harmful interference in a 

residential installation. This equipment 

generates, uses, and can radiate radio 

frequency energy, and if not installed and 

used in accordance with the instructions, 

may cause harmful interference to radio 

communications. However, there is no 

guarantee that interference will not occur 

in a particular installation. If this 

equipment does cause harmful interfer-

ence to radio or television reception, 

which can be determined by turning the 

equipment off and on, the user is 

encouraged to try to correct the interfer-

ence by one or more of the following 

measures:

– Reorient or relocate the receiving 

antenna.

– Increase the separation between the 

equipment and receiver.

– Connect the equipment into an outlet on 
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a circuit different from that to which 

the receiver is connected.

– Consult the dealer or an experienced 

radio/TV technician for help.

This equipment complies with FCC 

radiation exposure limits set forth for 

an uncontrolled environment. This 

equipment should be installed and 

operated with a minimum distance of 

20cm between the radiator & your body. 

This transmitter must not be co-located 

or operating in conjunction with any 

other antenna or transmitter. 
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Troubleshooting 
Guide10

Issues Causes Solutions

Can not 

connect 

to WIFI.

1. Incorrect 

phone 

settings.

2. Incorrect 

router 

settings.

3. Incorrect 

connection 

mode 

selection.

4. Device 

malfunc-

tion.

1. In the phone settings, all 

permissions for the INKBIRD app are 

turned on. 

The Bluetooth and location functions 

of the phone are turned on.

2. Please ensure that the router can 

transmit 2.4GHz wifi signal alone, and 

the mobile phone remains connected 

to the 2.4GHz wifi that can access 

the Internet. Please make sure the 

SSID of the 2.4GHz wifi is not hidden. 

The password is not empty.

There is no limit on the number of 

connected devices to the router. If 

you are not sure whether the upper 

limit has been reached, please turn 

off 2-3 WIFI devices.

Router settings are as follows:

·Wireless protocol: 802.11 b/g/n, but 

cannot be set to 11n only;

·Security mode: WPA/WPA2

·Authentication type: AES

·Enable DHCP service

·No VPN service.

3. Select the correct WiFi mode in the 

app. If there are many WiFi products 

interfering nearby, please switch the 

device to slow flash (AP) mode to 

connect.

If it still does not work, please contact 

customer service.
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The 

probe 

reading 

is 

incorrect.

1.The 

probe is 

placed in a 

area with 

poor 

tempera-

ture 

circulation.

2.The 

probe is 

damaged.

1. Adjust the position of the probe.

2. If the probe was used in liquids, 

dry it using a hairdryer and then test 

it at room temperature.

3. Check if the probe is intact.

4. If the deviation is small, use the 

CA (calibration) function to calibrate.

Issues Causes Solutions

Heating 

output 

will not 

turn on.

1. Incorrect 

settings.

2.Incom-

patible 

heater.

3. Output 

malfunc-

tion.

1. Verify that the settings are correct.

2. The heater power is within the 

range of 100-240V, 10A. The heater 

can automatically turn on when 

plugged in. The heater does not have 

a built-in temperature control, or the 

built-in temperature control does not 

affect the ITC-308-WIFI control.

3. There is no problem with 1&2，
please:

· Unplug the controller.

· Press and hold the “SET” button.

· Plug the controller to power on, then 

release the “SET” button

· Quickly press the “      ” button ( do 

not press the “      ” button). The 

“HEATING” indicator and output 

should activate.

If the heater still does not work, 

please contact customer service.
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Cooling 

output 

will not 

turn on.

1. Incorrect 

settings.

2. Incom- 

patible 

cooler.

3. Output 

malfunc-

tion.

1. Verify that the settings are 

correct.

2. The cooler power is within the 

range of 100-240V, 10A. The cooler 

can automatically turn on after 

power is connected. The cooler 

does not have a built-in temperature 

control, or the built-in temperature 

control does not affect the 

ITC-308-WIFI control.

3. There is no problem with 1&2， 

please:

· Unplug the controller.

· Press and hold the “SET” button.  

· Plug the controller to power on, 

then release the “SET” button

· Quickly press the “      ” button ( do 

not press the “      ” button). The 

'cooling' indicator and output should 

activate.

If the cooler still does not work, 

please contact customer service.

Issues Causes Solutions
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Issues Causes Solutions

Heating 

output 

will not 

turn off.

1. Incorrect 

settings.

2. Heater 

power 

exceeds 

limit.

3. Output 

malfunc-

tion.

1. Verify that the settings are correct.

2. The heater power is within the 

range of 100-240V, 10A.

3. There is no problem with 1&2， 

please:

·Unplug the controller.

·Press and hold the “SET” button.  

·Plug the controller to power on, 

then release the “SET” button

· Quickly press the “      ” button (do 

not press the “      ” button). The 

“COOLING” indicator and output 

should activate.

If the heater still does not off, 

please contact customer service.

Cooling 

output 

will not 

turn off.

1. Incorrect 

settings.

2. Cooler 

power 

exceeds 

limit.

3. Output 

malfunc-

tion.

1. Verify that the settings are correct.

2. The cooler power is within the 

range of 100-240V, 10A.

3. There is no problem with 1&2， 

please:

·Unplug the controller.

·Press and hold the “SET” button.  

·Plug the controller to power on, 

then release the “SET” button

· Quickly press the “      ” button (do 

not press the “      ” button). The 

'heating' indicator and output 

should activate. 

If the cooler still does not off, 

please contact customer service.
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Issues Causes Solutions

App 

cannot 

save 

settings.

1. Device 

offline

2. Network 

unstable

3. Opera- 

tion error

1. Install the controller as close to 

the router as possible.

If it is still offline, please delete the 

offline device and reconnect.

2. Ensure the network and wifi are 

stable.

3. After the settings are completed, 

please exit and save the settings 

using the “<”(back) button of the 

app. Please do not use the back 

button of the phone itself to exit.
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support@inkbird.com
Shenzhen Inkbird Technology Co.,Ltd.

MADE IN CHINA 
DESIGNED BY INKBIRD

V10.0

Consignor: Shenzhen Inkbird Technology Co., Ltd.

Office Address: Room 1803, Guowei Building, No.68 Guowei Road, 

Xianhu Community, Liantang, Luohu District, Shenzhen, China

Manufacturer: Shenzhen Inkbird Technology Co., Ltd.

Factory Address: 6th Floor, Building 713, Pengji Liantang Industrial 

Area, No.2 Pengxing Road, Luohu District, Shenzhen, China


